
Cheryl Jordan 
572 Conservatory Ln 
Aurora IL 60502 

near Customer: 

Illinois American Water 

P.O. Box 578. Alton II. 62002 
1·800422·2782 

06/20/2011 

Account Number: 09-0934399-8 
Premise Number: 090292738 
5 Starwood CT 

IAWCEx4.0 

One of our responsibilities as your water service company is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. While at your 
property to get a meter reading, we noticed that your water use is considerably higher than normal. 

There could be many reasons for unusually high water use and not all of them necessarily indicate a 
problem. We suggest that you check your property for possible problems which could cause unusually 
high water use. If you determine that the source of the high water use is the result of a broken service 
line or internal plumbing problem, we encourage you to take steps as soon as possible to prevent 
recurring high bills. 

If you cannot determine the reason for your higher water use or anything else related to your account, 
please call us at your convenience at 1-800-422-2782. Our representatives are available 24 hours a day 
to assist you. You may also find useful information for identifying high water use on our website. Please 
visit us at www.i1linoisamwater.com. 

Sincerely, 

Customer Service 
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Cheryl Jordan 
572 Conservatory Ln 
Aurora IL 60502 

Dear Customer: 

lllinois American Water 

P.O. Box 578, Akon IL 62002 
1-800-422-2782 

08/23/2011 

Account Number: 09--0934399-8 
Premise Number: 090292738 
5 Starwood CT 
Bolingbrook IL 

On Friday, August 19,2011, your water meter was tested at both an intermediate and a full flow of 
. water. 

The testing indicated that your meter was registering 99.5 percent at the full flow and 99.5 percent at the 
intermediate flow. According to regulations set by the Illinois Commerce Commission, a meter is 
considered operating in a satisfactory manner if it records water use between 98.5 percent and 101.5 
percent of actual usage. Therefore, this meter's registration is considered accurate. 

If you have any concerns regarding this test, please call our 24-hour customer service number at 1-800-
422-2782_ Thank you. 

Sincerely, 

Susan 
Customer Service Account Resolution 
1-866-957-2886 ext 6237 

As an Illinois American Water customer, you may request that the Illinois Commerce 
Commission (ICC) review your issue by calling the ICC at 1-800-524-0795 or visiting their 
website at www.icc.illinois_gov. 
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Cheryl Jordan 
572 Conservatory Ln 
Aurora IL 60502 

Dear Customer: 

Illinois American Water 

P.O. Box 578, A1ton II.. 62002 
1·800422·2782 

09/09/2011 

Account Number: 09-0934399-8 
Premise Number: 090292738 
5 Starwood CT 

You recently contacted us to request an adjustment for a leak at your property that has since been 
repaired. After reviewing your request, we have applied a credit adjustment to your account for 
$1,709.23. This adjustment amount is for a portion oftbe excess water use you experienced because of 
tbe leak and equal to about 149,000 gallons of water. 

If your wastewater charges are provided by anotber company and based on tbe amount of your water 
use, we have provided tbem witb tbe amount of water adjusted due to your leak. You may wish to 
contact tbem for consideration of an adjustment to your wastewater billing. 

If Illinois American Water provides your wastewater billing, your account has also been reviewed for a 
wastewater adjustment. If warranted, tbe amount of your adjustment also includes a credit toward your 
wastewater charges. 

We hope you will fmd tbe adjustment satisfactory and appreciate tbat you took action to repair tbe leak 
at your property. If you have any questions or concerns, please call us at your convenience at 1-800-422-
2782. Our representatives are available 24 hours a day to serve you. 

Sincerely, 

Customer Service 

LKADJGEN 49741860 
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