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INTRODUCTION 1 

Q. Please state your name and business address. 2 

A. My name is Rebecca Devens.  My business address is 309 W. Washington, Suite 800, 3 

Chicago, IL 60606. 4 

Q. Are you the same Rebecca Devens who filed testimony in this docket on 5 

October 25, 2012? 6 

A. Yes.   7 

Q. What is the purpose of your testimony? 8 

A. The purpose of my testimony is to respond to the direct testimonies of the Staff of 9 

the Illinois Commerce Commission (“Staff”) and Ameren Illinois Company 10 

(“Ameren” or “the Company”) on behalf of the Citizens Utility Board (“CUB”).  11 

Specifically, in line with my direct testimony, I agree with Staff’s recommendation 12 

that the Commission reject the portion of the Peak Time Rebate (“PTR”) tariff that 13 

would allow Ameren not to credit customers for reductions under the proposed PTR 14 

program.  Staff Ex. 1.0 at 2: 26-27. I disagree with Ameren that customers should 15 

not be paid for reducing usage during a curtailment event if “funding from the MISO 16 

has been exhausted in the program year and Rider PTR is not expected to be 17 

operational for any additional program years.”  Ameren Ex. 3.0 at 2:36-40.   18 

Q. Why do you disagree with Ameren’s position? 19 

A. It is Ameren’s responsibility to prudently manage funding from the Midwest ISO 20 

(“MISO”) so that customers will be compensated for reducing usage in response to 21 

curtailment events under the PTR program.  Customers who reduce their usage 22 

must be compensated.  If no compensation will be given, customers are not obliged to 23 

reduce their usage.  To allow Ameren to not credit customers for usage reductions 24 
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under the parameters of the program would be detrimental to customers’ ability to 25 

trust that Ameren or other electricity suppliers will treat them equitably and fairly, 26 

and would discourage customers from participating in demand response programs 27 

that allow them to access the benefits of the investments in Advanced Metering 28 

Infrastructure (“AMI”).  29 

Q. Under what circumstances has Ameren said it would not credit customers 30 

for reducing usage in response to a curtailment event? 31 

A. Ameren has said it would not compensate customers when: 1) funding from MISO 32 

has been exhausted; 2) Rider PTR is not expected to be operational for additional 33 

program years; and 3) MISO calls an Emergency Event.  Ameren Ex. 3.0 at 2:36-40.   34 

Q. Under what circumstances would funding from MISO be exhausted? 35 

A. Funding from MISO would be exhausted only if Ameren had already spent all the 36 

funds for the year on discretionary, i.e. non-emergency, curtailment events.  Ameren 37 

calls these events “Scheduled Events,” and says they are “specified by the Company 38 

during a period of high demand within the Company’s local balancing authority.”  39 

Ameren Ex. 1.0 at 9:198-199.  The other type of event Ameren may call is an 40 

“Emergency Event.”  These are events “declared by MISO for all load registered as a 41 

LMR to reduce electric load by the amount of the LMR.”  Ameren Ex. 1.0 at 9:200-42 

202.   43 

Q. Under what circumstances would Rider PTR become inoperative? 44 

A. While I am not an attorney, I believe Ameren is referring to a provision in the 45 

Energy Infrastructure Modernization Act (“EIMA”) which could be read to end a 46 

utility’s statutory obligation to offer Rider PTR if Section 16-108.5 of the Public 47 

Utilities Act (“the Act” or “the PUA”) becomes inoperative.  In Ameren’s case, this 48 
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would mean that Rate DSPP – Delivery Service Pricing and Performance (“Rate 49 

DSPP”) terminates. Ameren Ex. 3.0 at 4:66-70.   50 

Q. Under what circumstances would MISO call an Emergency Event? 51 

A. MISO may call an Emergency Event “due to capacity and transmission 52 

emergencies.” Ameren Ex. 3.0 at 9: 202-203.  MISO has not called on LMR resources 53 

to respond to an Emergency Event since 2007. 54 

Q.  How should Ameren respond to MISO calling an Emergency Event? 55 

A.  Ameren is obligated to ask customers to reduce usage during Emergency Events, 56 

and it is Ameren’s responsibility to ensure that funding is available to credit 57 

customers for usage reductions in response to curtailment events. The scenario 58 

Ameren describes is only possible if Ameren has imprudently exhausted MISO funds 59 

on discretionary Scheduled Events prior to MISO calling an Emergency Event. 60 

Q. Should customers who participate in the PTR program and reduce usage 61 

be penalized for Ameren’s inability to prudently manage the program? 62 

A. No. Customers must be fairly compensated for actions they take to reduce usage in 63 

response to a curtailment event under the PTR program. If they are not 64 

compensated, I don’t believe they have an obligation to reduce their usage.  65 

Q. What could be the implications if customers were not credited for reducing 66 

usage during a curtailment period? 67 

A. I believe this could lead to customers feeling cheated and mistrustful of Ameren and 68 

demand response programs in general.  Ameren agrees that “customers may incur 69 

some inconvenience under a curtailment event.”  Ameren Ex. 3.0 at 2:41-42.  70 

Customers also sign up for the program with the expectation that they will be 71 

compensated for reducing usage at scheduled times. To not do so would be poor 72 



ICC Docket No. 13-0105 
CUB 2.0 Rebuttal Testimony of Rebecca Devens 

 

5 
 

customer service and a violation of their trust. If customers have such a negative 73 

experience participating in Ameren’s PTR program, they may be less likely to 74 

participate in other demand response programs, such as Power Smart Pricing or 75 

future programs that may be offered by Ameren or Alternate Retail Electric 76 

Suppliers (“ARES”).  Making demand response programs available to customers is 77 

critical to ensuring that customers realize the benefits of investing in AMI.  78 

Q. Has the other utility offering a Peak Time Rebate program addressed this 79 

situation? 80 

A. Yes.  Ameren claims that the Commission’s approval of the tariff in ICC Docket No. 81 

12-0484 for Commonwealth Edison’s (“ComEd”) PTR program, allows for such 82 

mismanagement of the program.  ComEd’s tariff states that if the PTR program 83 

becomes inoperative, “the provisions of this rider immediately become inoperative, 84 

except to the extent necessary to apply any credits due and owing at the time of such 85 

termination.”  ComEd Ex. 3.1 in ICC Docket No. 12-0484.  From this statement, 86 

Ameren surmises that ComEd does not plan to credit customers for usage 87 

reductions.  Ameren Ex. 3.0 at 4:71-76.  I read ComEd’s tariff the exact opposite way 88 

that Ameren does: ComEd is acknowledging its obligation to compensate customers 89 

for participating in the program even when the program is ending.   ComEd’s tariff 90 

provides for a 180 day period following the end of the PTR program to reconcile any 91 

outstanding costs and compensation questions.  As a practical matter, such a wrap-92 

up is necessary simply to finalize amounts collected under Rider PTR.   93 

Q. What are your recommendations to the Commission related to the tariff 94 

language that would allow Ameren to not credit customers for usage 95 

reductions? 96 
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A. The Commission should reject this provision in the tariff. As Staff states, the 97 

Commission should not approve a tariff that authorizes a regulated utility to not pay 98 

its customers for services rendered. Staff Ex. 1.0 at 3:49-50. If Ameren fails to 99 

prudently manage the program and lacks adequate funding to compensate 100 

customers for usage reductions, the Company’s shareholders should be responsible 101 

for reimbursing them.  The Commission should order Ameren to credit customers for 102 

reducing usage under the agreed upon parameters of the program. 103 

Q. Does this conclude your direct testimony?  104 

A. Yes. 105 


