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NOTICE OF ADMINISTRATIVE LAW JUDGE’S RULING 
 
Dear Sir/Madam: 
 
 Notice is hereby given that the Administrative Law Judge has completed a review of 
the application filed by AGR Group, Inc. ("Applicant") on June 14, 2013 and hereby rules 
that the information described below shall be filed with the Chief Clerk of the Illinois 
Commerce Commission on or before August 2, 2013.  The response to this ruling must 
include: (1) the docket number, case caption, and an original signature; (2) a verification 
page; and (3) a certificate of service indicating that the response was served on all those 
on the service list.  The response to this ruling must be actually received by the date 
indicated, regardless of whether the response is filed with the Chief Clerk electronically or 
as hardcopy.  Applicant shall also electronically serve its response on the Administrative 
Law Judge (ekimbrel@icc.illinois.gov) by the date indicated.   
 
1.01    Please explain the difference and or the relationship between AGR Group, Inc. and 
AGR Group Nevada, LLC?   
 
1.02    Has AGR Group, Inc. ever marketed alternative supply (gas or electric) to Illinois 
retail customers on behalf of any alternative suppliers?   
 
1.03    If the answer to 1.02 is yes, for how long has AGR Group, Inc. been performing 
such marketing in Illinois?   
 
1.04    If the answer to 1.02 is yes, please list each Alternative Energy Supplier for which 
AGR Group, Inc. has marketed, the type of supply (gas or electric) marketed, the delivery 
service utility area in which AGR Group, Inc. marketed for each such supplier, and the time 
period (dates) during which AGR Group, Inc. marketed for each such supplier.   
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1.05    If the answer to 1.02 is yes, has AGR Group, Inc. ever received direct complaints 
from any of the consumers to which it has marketed alternative energy supply?  If yes, 
please provide copies of such complaints and/or descriptions of the complaints if received 
by telephone.  If available, please provide resolutions with each complaint.   
 
1.06    If the answer to 1.02 is yes, has AGR Group, Inc. ever received complaints 
(consumer or otherwise) from any of the suppliers for which it has marketed in Illinois?  If 
yes, please provide copies of such complaints and/or descriptions of the complaints if 
received by telephone.  If available, please provide resolutions with each complaint.   
 
1.07    If the answer to 1.02 is yes, has AGR Group, Inc. ever received complaints 
(consumer or otherwise) from any other entities (Federal Trade Commission, Better 
Business Bureau, Illinois Attorney General’s Office, Citizens Utility Board, Public Utility 
Commissions, Consumer Advocates) regarding its marketing of alternative energy supply 
in Illinois?  If yes, please provide copies of such complaints and/or descriptions of the 
complaints if received by telephone.  If available, please provide resolutions with each 
complaint.   
 
1.08    Has AGR Group, Inc. received direct complaints from consumers regarding its 
energy marketing outside of Illinois?  If so, please describe how many such complaints, the 
general content of those complaints, and AGR Group Inc.’s actions taken to resolve those 
complaints. 
 
1.09    Has AGR Group, Inc. received complaints from any alternative energy supplier 
companies regarding its energy marketing outside of Illinois?  If so, please describe how 
many such complaints, the general content of those complaints, and AGR Group, Inc.’s 
actions taken to resolve those complaints. 
 
1.10    Has AGR Group, Inc. received complaints from other entities (Federal Trade 
Commission, Better Business Bureau, Illinois Attorney General’s Office, Citizens Utility 
Board, Public Utility Commissions, Consumer Advocates) regarding its energy marketing 
outside of Illinois?  If so, please describe how many such complaints, the general content 
of those complaints, and AGR Group, Inc.’s actions taken to resolve those complaints.  
Please also identify the source entities for such complaints.   
 
        Sincerely, 
 
 
 
        Elizabeth A. Rolando 
        Chief Clerk 
 
EAR:lkb 
Administrative Law Judge Kimbrel 
 
cc: Phil Hardas, ALJ's Assistant, Illinois Commerce Commission, 527 E. Capitol Ave., 
   Springfield, IL 62701, phardas@icc.illinois.gov 
 Joseph Fallah, ALJ's Assistant, Illinois Commerce Commission, 527 E. Capitol  
   Ave., Springfield, IL 62701, jfallah@icc.illinois.gov 


