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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: John T. Riley, Administrative Law Judge 
 
DATE: June 13, 2013 
 
SUBJECT: PlatinumTel Communications, LLC  
 

Application for Designation as an Eligible 
Telecommunications Carrier for Purposes of Receiving 
Federal Universal Service Support Pursuant to Section 
§214(e)(2) of the Telecommunications Act of 1996. 

 
RECOMMENDATION: Enter Order granting Application. 
 
 

PlatinumTel Communications, LLC (“Applicant” or “PlatinumTel”), an Illinois 
corporation engaged in furnishing telecommunications services, was granted 
designation as an Eligible Telecommunications Carrier (“ETC”) on November 24, 2009 
(“November 24 Order”), to receive support from the federal Universal Service Fund in 
order to offer “Lifeline” and “Link-Up” wireless service to qualifying customers in service 
areas consisting of each of Illinois Bell Telephone Company’s non-rural wire centers. 

 
On September 7, 2011, Applicant filed a motion to reopen the record to correct 

certain statements in the November 24 Order that left it unclear to USAC and the FCC 
whether Applicant provides wireless services using resold services only, or a 
combination of resold services and its own facilities.  Applicant requested that the 
Commission modify the November 24 Order to clearly indicate that it is a facilities-based 
provider of wireless services using a combination of its own facilities and resold 
services.  Applicant’s motion to reopen was granted on October 5, 2011. 

 
On October 19, 2011, Applicant and Staff stipulated that Applicant asserted that 

it provides wireless services over its own facilities, however Staff did not stipulate to the 
accuracy of Applicant’s assertion.  On October 25, 2011, the Commission entered an 
Interim Order, finding that as of the November 24 Order, Applicant has been designated 
an ETC either using its own facilities or a combination of its own facilities and resale of 
other carriers’ services.  The Interim Order also found that a permanent finding on the 
issue could be made after Staff’s review of Applicant’s evidence, discovery, and entry of 
Staff’s testimony into the record. 
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After entry of the Interim Order, the FCC replaced the list of nine supported 
services required for ETC designation with a new definition of voice telephony services.  
The FCC also issued an order containing a blanket forbearance from the facilities 
requirement in 47 U.S.C. 214(e) for all carriers that are, or seek to become, Lifeline-only 
ETCs, recognizing however that certain carriers that complied with the “own facilities” 
requirement under the former supported services may no longer comply with the new 
voice telephony standard. 

 
Applicant presented testimony that it provides supported services using either its 

own facilities or a combination of its own facilities and resale of another carrier’s 
services.  Applicant also submitted the required compliance plan to the FCC prior to 
July 1, 2012.  It was approved on December 26, 2012. 

 
In view of the FCC’s revision of the supported services requirement, Staff 

accepted without further investigation Applicant’s claim that it provided supported 
services over its own facilities under FCC rules in effect on the date of the Interim 
Order.  Staff stated that a permanent determination of Applicant’s facilities status should 
be made under the current FCC rules, noting that since Applicant has availed itself of 
the FCC’s blanket facilities forbearance, it may operate as a wireless Lifeline-only ETC 
on a non-facilities basis. 

 
The attached Order finds that Applicant has provided supported services 

pursuant to the November 24 Order either using its own facilities or a combination of its 
own facilities and resale of another carrier’s services, pursuant to §214(e)(1) of the 
Telecommunications Act of 1996 and §54.201(d) of the FCC rules in effect at the time of 
the Interim Order. 
 

I recommend that the Commission enter the attached Order finding that Applicant 
has, since the November 24 Order, provided supported services using either its own 
facilities or a combination of its own facilities and resale of another carrier’s services, 
and that it has been granted forbearance from the “own facilities” requirement of 
§214(e). 
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