
Ameren Illinois Company's
 
Response to AG Data Requests
 

Docket No. 13-0301
 
Rate MAP-P Modernization Action Plan - Pricing Annual Update Filing.
 

Data Request Response Date: 6/5/2013
 

AG 2.]] 

Ref: Ameren Ex. ] .0, line ]024; Ameren Ex. t.i, page 24, line] 6; Ameren Ex. ] .2, pages] 07
]08, Workpaper 7 (Advertising Events and Sponsorships Adjustment). At Ameren Exhibit] .2, 
page] 07, a "Total Adjustment for Athletic/Ticket Events" of $(57) thousand appears. Please 
provide the following additional information: 

. a. A detailed explanation of all evaluative criteria applied in determining which types 
of advertising, events and sponsorships should be removed in determining the 
revenue requirement. 

b.	 Has the Company removed from test year expenses all of the advertising, events 
and sponsorship costs that are comparable to activities and amounts disallowed by 
the Commission in Docket No. ]2-0293? Please explain your response, indicating 
the rationale for any types of expenses that were previously disallowed, but that 
have not been removed by AIC in its filing. 

c.	 Identify and quantify each element of test year expenses that is part of or 
comparable to the FEFL expenses that were disallowed in the Commission's 
Docket No. ]2-0293 Final Order (page 64) and explain whether and why such 
expense amounts were (or were not) removed from test year revenue requirements. 

d.	 Identify and quantify. each element of test year expenses that is part of or 
comparable to the Strategic. International Consulting Fees that were disallowed in 
the Commission's Docket No. ]2-0293 Final Order (page 65) and explain whether 
and why such expense amounts were (or were not) removed from test year revenue 
requirements. 

e.	 ldentify and quantify each element of test year expenses that is part of or 
comparable to the P-Card expenses that were disallowed in the Commission's 
Docket No. ]2-0293 Final Order (pages 67-69) and explain whether and why such 
expense amounts were (or were not) removed from test year revenue requirements. 

f.	 Identify and quantify each element of test year expenses that is part of or 
comparable to the Corporate Sponsorship expenses that were voluntarily removed 
by AIC in the Commission's Docket No. 12-0293 Final Order (page 74) and 
explain whether and why such expense amounts were (or were not) voluntarily 
removed from test year revenue requirements. 

g.	 Identify and quantify each element of test year expenses that is part of or 
comparable to the Corporate Sponsorship expenses that were disputed and then 
disallowed in the Commission's Docket No. ]2-0293 Final Order (pages 75-77) 
and explain whether and why such expense amounts were (or were not) voluntarily 
removed from test year revenue requirements. 

h.	 Provide detailed supporting workpapers and documentation for all Demonstration 
and Selling, Advertising and Mise Sales Expenses that are included in Schedule C
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1 Expenses, as set forth in Schedule C-8 and WPC-8 that total $1.77 million in the 
test year. 

RESPONSE 
Prepared By: Thomas B. Kennedy, 111 
Title: Director Communications and Public Relations 
Phone Number: (309) 677-5489 

a) Referring to the adjustment entitled "Total Adjustment for Athletic/Ticket Events" in the 
amount of (57,000) on Ameren Exhibit 1.2, page 107, please see MFR Schedule WPC-2.17 (page 
108 of Ameren Exhibit 1.2), Ameren Exhibit 6.0, lines 312-343 and Ameren Exhibit 6.2. Line 6 
of MFR Schedule WPC-2.17 (page 108 of Ameren Exhibit 1.2) indicates that approximately 
$37,000 was removed from Account 930.1. The detail behind the $37,000 disallowance can be 
found in Ameren Exhibit 6.2. The evaluative criteria included activities which the company had 
a tangible personal benefit (i.e. tickets for meals including luncheons, banquets and galas, tickets 
for events including athletic, theater and orchestra and purchases for supplies with company 
branding to the company's e-store inventory). In addition, AIC removed similar lesser amounts 
for events and sponsorships from Accounts 588, 903, 909 and 921. See Ameren Ex. 1.2, p. 108. 
In addition, costs were removed related to E-store invoices based on the Commission's final 
orders in Docket Nos. 12-0001 and 12-0293. After adjusting for the transmission related portion 
of these expenses, the adjustment to remove E-store and sponsorships costs totaled (57,000). 

b) Please see AG 2.11.a for explanation of the 2012 electric advertising, events and sponsorship 
costs that AIC did not include in its updated formula rate revenue requirement for its electric 
delivery rates. AIC objects to the request's use of "comparable" as vague and undefined. Subject 
to that objection, please see AIC's response to BAP 6.02 in ICC Docket No. 13-0192. That AIC 
identifies a 2012 expense as "comparable" to an expense disallowed by the ICC in its Final Order 
in Docket No. 12-0293 does not mean that AIC believes that expense should be disallowed from 
electric delivery rates in this formula rate update proceeding. 

c) Please see AG 2.11 Attach 1 (FEFL tab). The 2011 "FEFL" charges excluded by the 
Commission in Docket No. 12-0293 were charges from outside vendors that were allocated to 
AIC from AMS for corporate communications services. The excluded charges were largely 
related to services and work product provided by Simantel. 2012 expenses thathave been 
identified as potentially "comparable" to the disallowed 2011 FEFL charges are outside expenses 
incurred in 2012 related to AMS corporate communication services charged to AIC. The 2012 
expenses are listed by vendor and voucher number. The total comparable amount charged to 
account 909 (electric) was $4,125. The invoice for $4,125 for Simantel's work on an 
ActOnEnergy/FEFL workshop for contractors (Energy Efficiency Program Allies) and employees 
was included as a part of Account 909. The workshop targeted methods for program allies to 
increase recognition and participation in energy efficiency programs by effectively identifying 
their advertising with Ameren lIlinois' ActOnEnergy programs. This expense was included in the 
updated electric formula rate revenue requirement. Also listed in the "FEFL" tab are certain 2012 
Simantel charges identified as potentially "comparable" to types disallowed in Docket 12-0293 
that were charged to account 930.2. The portion of these account 930.2 Simantel charges 
allocated to AIC electric was $99,479. These expenses were also included in the updated electric 
formula rate revenue requirement. 

d) Please see AG 2.11 Attach 1 (SICF tab). Strategic International Group fees of $109,080 were 
included in the test year revenue requirements as a part of Account 909. Monthly meetings with 
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AIC were held to plan work schedules and review progress. These expenses were not removed 
and included consulting and management services specific to AIC in the area of community and 
customers relations. Specific projects and tasks included provide support for the effective 
implementation of AIC's energy efficiency programs, counsel of messaging strategies to 
influence specific customer segments, promote clients efforts to encourage customer reduce their 
energy usage while helping AIC meet energy efficiency goals, review of AIC's targeted 
communications and materials for key customer segments, provide counsel and guidance to client 
in resolving high impact customer issues and complaints, cultivate support and input from 
lIIinois-based energy .thought leaders on AIC's customer programs, assist in generating 
stakeholder awareness about AIC's efforts to upgrade the state's energy delivery system, and 
represent AIC at Chicago-based events and conferences. 

e) Please see AG 2.11 Attach 1 (P-Card tab). "Comparable" PCard expenses for about $4,843 
are included in the test year revenue requirements. These expenses support community outreach 
efforts, media contact and on-camera activities and booth presentations. 

f) & g) Please see AIC response to AG 2.11.a. 

h) Please see details in worksheet AG 2.11 Attach 2 which includes the total advertising expenses 
of$l.77M. Account 909 details are in Tab 909 voucher and Account 930.1 details are in Tab 
930.1 voucher. The file shows the total for account 909 at $1.519M and the total for account 
930.1 at $272,000. Note that the account 930.1 total of $273,000 is allocated by the jurisdictional 
allocator 92.06% for the C-8 total of $251,000. These amounts are referenced in Schedule C-l 
(column C) and Schedule C-8 (column G). 
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Ameren Illinois Company's
 
Response to AG Data Requests
 

Docket No. 13-0301
 
Rate MAP-P Modernization Action Plan - Pricing Annual Update Filing.
 

Data Request Response Date: 6/6/2013
 

AG 2.12 

Ref: FERC Form I, page 335 (Miscellaneous General Expenses).. At page 335, lines 7-17, 
expenses are listed under a heading, "Public Relations Expenses". Please provide the following 
additional information: 

a.	 Explain the specific types of services provided by each listed vendor, with 
descriptions of any tangible work products that were produced for AIC as a result 
of such services. 

b.	 Provide copies of the proposals, contracts and invoices associated with the services 
provided by E Source Companies, LLC. 

c.	 Provide copies of the proposals, contracts and invoices associated with the services 
provided by Karen Foss Communications, LLC. 

d.	 Provide copies of the proposals, contracts and invoices associated with the services 
provided by Simantel. 

e.	 Provide copies of the proposals, contracts and invoices associated with the services 
provided by Twitter. 

f.	 Explain and quantify how the "Apportioned to the Gas Department" amount on 
line 32 impacts the net amounts on lines 7-17 that are included in test year Electric 
O&M expenses. 

g.	 Explain whether any of the Public Relations expenses listed at FERC Form I, page 
335 have been eliminated within any AIC-proposed ratemaking adjustments and 
provide references to the' Company's Schedules and Workpapers where the 
amounts of any disallowances can be verified. 

RESPONSE 
Prepared By: Thomas B. Kennedy, 111 
Title: Director Communications and Public Relations 
Phone Number: (309) 677-5489 

a) AG 2.12 Attach I lists the specific types of services provided by each listed vendor in FERC 
Form I at page 335, lines 7-17, expenses are listed under a heading, "Public Relations 
Expenses", with descriptions of any tangible work products that were produced for AIC as a 
result of such services. Please note the attached vendor contracts and invoices have been 
marked CONFIDENTIAL and PROPRIETARY. 
b) Please see AG 2.12 Attach 2 (CP) for copy of contract and invoices associated with the 
services provided by E Source Companies, LLC. 

c) Please see AG 2.12. Attach 3 (CP) for invoices associated with the services provided by 
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Karen Foss Communications, LLC. 

d) Please see AG 2.] 2. Attach 4.1(CP) and AG 2.12 Attach 4.2 (CP) for copies 
contract/Statement of Work and invoices associated with the services provided by Simantel. 

e) Please see AG 2.] 2. Attach 5 (CP) for copies of contract and invoices associated with the 
services provided by Twitter. 

f) The "Apportioned to the Gas Department" amount on line 32 impacts the net amounts on lines 
7-17. The amounts listed for Lines 7-17 of Page 355 representthe amounts in Account 930.239 
for Public Relations. The total in Account 930.239 for Ameren l1linois prior to apportionment 
for 2012 was $904,947.52. $60,068.32 of that amount was apportioned to gas leaving 
$844,879.20 in electric. 

g) None of the Public Relations expenses listed at FERC Form I, page 335 have been eliminated 
within any AIC-proposed ratemaking adjustments. 
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ICC Docket No. 13-0301 

AG Attach 1 

MISCELLANEOUS GENERAL EXPENSES (Account 930.2) (ELECTRIC) 

2012/04 
Public Relation Expenses FERC FORM 1 p. 335 

Line No Vendor Amount Specific Type of Services Tangible Work Product 

  

     

 

 

 

  

  

  

     

 

 

     

 

     

     

 

 

 

 

     

 

     

 

 

     

 

     

 

  

  

  

     

  

      

Additional documentation requested for these vendors 
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Ameren 11linois Company's
 
Response to AG Data Requests
 

Docket No. 13-0301
 
Rate MAP-P Modernization Action Plan - Pricing Annual Update Filing.
 

Data Request Response Date: 6/28/2013
 

AG 5.11
 

Ref: AIC Response to AG 2.11, Attachment 1 - SICF Tab (Strategic International 
Group Fees). The vouchers listed in this attachment do not identify any particular 
deliverable work products produced by SIC for Ameren in 2012. Please provide the 
following additional information: 

a) Copies of all contracts, invoices and related correspondence indicating the terms 
of Ameren's retention of SIC in 2012. 

b) Copies of illustrative specimen work products for each of this vendor's 
individually significant efforts in 2012, including but not limited to scripts, 
presentation graphics, training materials, reports, correspondence, video materials, 
etc. 

c) Explain each reason why SIC fees and the resulting deliverable work products are 
believed to be reasonable and necessary for the provision of AIC electric delivery 
services in Illinois. 

RESPONSE 
Prepared By: ThomasB. Kennedy, III 
Title: Director Communicationsand Public Relations 
Phone Number: (309) 677-5489 

a)	 Copies of all 2012 contracts, invoices were filed in Docket 13-0192, response to 
Data Request BAP 8.01. Please see BAP 8.01 Attach 1 for purchase order and 
Statements of Work and BAP 8.01 Attach 2 for invoices. Please also see BAP 
8.01S for the most recent Statement of Work. 

b) Regular meetings were held to discuss ongoing customer communications in areas 
of community and customer relations, and issues management. No written work 
products were developed. Meeting notes were not taken. 

c)	 Fees paid to SIG are reasonable and necessary for AIC electric delivery services 
in Illinois because the supplier provided counsel and support for effective 
implementation of AIC's customer service and energy efficiency programs. The 
insight and advice received by AIC supported efforts in customer assistance 
offered as a part of the modernization action plans, energy efficiency programs, 
and customer communication programs. 
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