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STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

 
Universal Telephone Assistance     ) 
Corporation: Petition for determination    ) 
of the amount and form of supplemental   ) Docket No. 13-0374 
assistance to be provided by local exchange   ) 
telecommunications carriers, pursuant    ) 
to Ill. Adm. Code 757.200(b).      ) 
 

 
VERIFIED STATEMENT OF BARBARA LANKFORD 

 
 My name is Barbara Lankford. I am employed by the Illinois Commerce 

Commission as a Program Coordinator in the Consumer Services Division.  Among my 

duties in the Consumer Services Division is to act as Staff Liaison to the Universal 

Telephone Assistance Corporation (hereafter “UTAC”), pursuant to 83 Ill. Adm. Code 

757.300. In that capacity, I attend monthly UTAC board meetings, monitor UTAC’s 

activities, give such advice to the Board as is requested, and act as a contact person at 

the Commission.  

The purpose of this Verified statement is to give Staff’s assessment of UTAC’s 

Petition for Determination of the Amount and Form of Supplemental Assistance, and 

testimony of Allan W. Cherry, President of the UTAC Board, which were filed on May 

30, 2013, pursuant to 83 Ill. Adm. Code 757.200(b). 

 

SUMMARY OF THE PETITION 

UTAC seeks Commission approval of its proposal that supplemental benefits 

offered to eligible telephone subscribers under the Universal Telephone Service 

Assistance Program (hereafter “USTAP”) be increased from the level that the 

Commission authorized in Docket No. 12-0408.  UTAC Petition, ¶10. Specifically, 
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UTAC seeks Commission approval of a increase of the supplemental benefit to the 

lesser of $20 or 50% of the connection charge. Id., Relief Requested at (i). 

 UTAC states that USTAP is funded exclusively by voluntary contributions from 

telephone subscribers (and interest income deriving from the investment of such 

contributions), Id., ¶¶6-7; and that voluntary contributions are declining. Id., ¶6. UTAC 

states that it has engaged in a number of efforts to publicize its programs and increase 

enrollment. Id., ¶7. UTAC has seen a concomitant increase in attempts by 

telecommunications carriers to market service to eligible customers. Id., ¶9. 

Nonetheless, UTAC is of the opinion that it is sufficiently financially sound to justify the 

increase in benefits that it seeks. Id., ¶¶11-12. 

 

ALLAN W. CHERRY’S TESTIMONY 

Mr. Cherry’s testimony, in essence, recites the facts averred to in the Petition. 

See Testimony of Allan W. Cherry and attached Ex. Nos. 1 through 4. 

 

STAFF’S ASSESSMENT 

 Section 757.200(b), pursuant to which UTAC files its Petition, provides that: 

On July 1 of each year, the UTSAP Administrator shall file with the 
Commission a petition requesting the Commission to determine the 
amount of supplemental assistance, if any, the LECs shall provide each 
eligible new subscriber or eligible subscriber under the programs set forth 
in subsection (c) of this Section.  The petition shall contain 
recommendations of the UTSAP Administrator as provided in Section 
757.215(e)(5).  The Commission may enter an order without a hearing; 
however, a hearing shall be held if requested by a party or by Staff within 
30 days after the date the petition is filed, and a hearing may also be held 
on the Commission's or the Hearing Examiner's own motion.  The 
Commission shall determine, subject to the availability of funds, the 
amount of supplemental assistance, if any, the LECs shall provide each 
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eligible new subscriber or eligible subscriber under the programs set forth 
in subsection (c) of this Section. 
 
Staff has no objection to the Petition, and sees no reason why it should not be 

granted. I have, as I noted above, participated in UTAC’s Board meetings over an 

extended period, and believe the assertions of fact made in the Petition, especially with 

regard to UTAC’s current financial position, to be true and correct. It is my opinion that 

UTAC’s financial position, as it has been explained to me, is such that UTAC’s proposal 

with respect to benefits is prudent, and that the benefit offered is reasonable based on 

available funds. Accordingly, there is no reason why the Commission should not 

approve UTAC’s Petition. 

 In summary, the Staff has no objection to UTAC’s Petition, and sees no reason 

why the Commission should not grant it in its entirety. This concludes my Verified 

Statement. 

 This concludes my Verified Statement in this matter. 

  

 

 




