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1                      BEFORE THE

2             ILLINOIS COMMERCE COMMISSION

3

4 CORNELIUS J. CRANE                  )

        -vs-                        )

5 AMEREN ILLINOIS COMPANY d/b/a       )   DOCKET NO.

AMEREN ILLINOIS                     )    13-0240

6                                     )

                                    )

7 Complaint as to billing/charges in  )

Makanda, Illinois.                  )

8

9                       Tuesday, June 11, 2013

10                       Springfield, Illinois

11

      Met, pursuant to notice, at 9:00 a.m.

12

13 BEFORE:

14     STEPHEN YODER, ALJ

15

APPEARANCES:

16

    CORNELIUS CRANE

17     1376 Dear Creek Road

    Carbondale, Illinois  62903

18

                     (Appearing pro se as complaina nt

19                      via teleconference.)

20

21 L.A. COURT REPORTERS, LLC, by

Laurel Patkes, Reporter
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1 APPEARANCES:  (CONT'D.)

2     ERIC DEARMONT

    1901 Chouteau Ave.

3     P.O. Box 66149, Mail Code 1310

    St. Louis, Missouri  63166

4

                     (Appearing on behalf of Ameren

5                      via teleconference.)
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1                     PROCEEDINGS

2      JUDGE YODER:  By the authority vested in me by

3 the Illinois Commerce Commission, I will now call

4 Docket 13-0240.  This is a complaint filed by

5 Cornelius Crane against Ameren Illinois Company,

6 complaint as to billing or charges in Makanda,

7 Illinois.

8               Mr. Crane, could you state your name

9 and address for the record.

10      MR. CRANE:  Cornelius Crane, 1376 Dear Creek

11 Road, Carbondale, Illinois  62903.

12      JUDGE YODER:  For the company?

13      MR. DEARMONT:  Eric Dearmont on behalf of

14 Ameren Illinois Company d/b/a Ameren Illinois.  My

15 business address is 1901 Chouteau Avenue, St. Louis ,

16 Missouri  63166.

17      JUDGE YODER:  All right.  Is there anyone else

18 wishing to enter their appearance in this docket?

19               Let the record reflect no response.

20               The record should reflect we had a

21 discussion before going on the record about setting  a

22 schedule and some of the basic procedures going
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1 forward in this matter.

2               The parties indicated for a schedule

3 that the complainant should be able to file his

4 direct testimony by July 12, 2013.  The parties

5 indicated there are some outstanding data requests

6 that Ameren still needs to answer, so hopefully at

7 this time, the date set has taken into account the

8 time necessary to file those and provide those to

9 Mr. Crane.

10               If not, we had discussion about

11 Mr. Crane's necessity to either -- let me make this

12 clear.

13               Mr. Crane, if you don't get the

14 discovery requests in time and you think you need

15 some more time to file your direct testimony, talk to

16 Mr. Dearmont about that, and if you guys have an

17 agreed date you can file it, you can just let me

18 know.

19               If you guys are not able to come to a n

20 agreement on when you would file your direct, then

21 you would need to file a motion for an extension of

22 time.  Okay?
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1      MR. CRANE:  Yes.

2      MR. DEARMONT:  All right.

3      JUDGE YODER:  Do you have any questions about

4 that?

5      MR. CRANE:  I actually have a lot of questions .

6 I mean, part of it is, is there a customer service

7 line I can call?  I mean, the Illinois Commerce

8 Commission is supposed to be helping consumers, and

9 this sounds like a very difficult and arduous proce ss

10 for a consumer, especially with no information

11 available about how to do these things.

12               If I slip up in an way, if I do

13 something incorrectly, I mean, does this give Amere n

14 a right to say, well, he didn't file this so we wil l

15 just dismiss this?

16      JUDGE YODER:  Well, Ameren could ask to dismis s

17 it.  That doesn't necessarily mean their motion wou ld

18 be granted, and generally we do grant pro se

19 complainants as much leeway as we can while still

20 remaining within the rules of our procedure.

21      MR. DEARMONT:  If we're discussing scheduling,

22 the company would be glad to work with you in any w ay
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1 we can to reach some type of scheduling agreement

2 that will work for both sides, Mr. Crane.

3      MR. CRANE:  I appreciate that.  I mean, I'll d o

4 my very best to do this in good faith and to do

5 things properly so I appreciate Ameren's request or

6 offer to work with me.

7      JUDGE YODER:  Okay.  So with that

8 understanding, Ameren indicated they would be able to

9 file their direct testimony by August 16, 2013.

10 Mr. Crane indicated he would be able to file any

11 rebuttal testimony by September 6, 2013, and we hav e

12 set a status hearing for September 12, 2013 at 9 a. m.

13 with the understanding that if that time does not e nd

14 up working with Mr. Crane's school schedule, he wou ld

15 contact the parties, Ameren and myself, to arrange a

16 different time that day.

17               Ameren has also indicated they would

18 be able to provide a telephone call-in number for t he

19 hearing on September 12th.

20               An evidentiary hearing date will be

21 set at the September 12, 2013 hearing should

22 everything be in order at that time.



20

1               Do you have any other questions that I

2 can answer today, Mr. Crane?

3      MR. CRANE:  Until I start getting this

4 information and have to get into the essential

5 motions, I don't have questions until that time.

6      JUDGE YODER:  Okay.  All right.  And with the

7 understanding I could only help you if you have any

8 questions of procedural matters.  I obviously canno t

9 help you with any evidentiary matters how to presen t

10 your case or anything like that.  All right?

11      MR. CRANE:  Sure.

12      JUDGE YODER:  All right.  And generally,

13 Ameren, they also won't help you with your case, bu t

14 they are generally agreeable to helping people with

15 certain procedural matters or how to perhaps -- you

16 obviously would have the caption of the case for a

17 motion you would need to file.  The language beyond

18 that I think would be fairly self-explanatory in

19 requesting additional time, and if you looked at an y

20 of Ameren's filings, I imagine there's a certificat e

21 of service that you could adapt for your use in any

22 of your filings.
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1               Also, so we have it clear on the

2 record, if you have to file any motions such as a

3 motion for extension of time or when you file your

4 testimony, those need to be mailed to the Clerk's

5 Office, the chief clerk here at 527 East Capitol in

6 Springfield, and then you can e-mail copies to myse lf

7 and Mr. Dearmont and anyone else who is on the

8 service list on this docket.  Okay?

9      MR. CRANE:  All right.  Hopefully, there's

10 someone at the Illinois Commerce Commission that I

11 can talk to about making sure I've put my testimony

12 in the proper format.

13      JUDGE YODER:  Well, we're not really sticklers

14 about the format of it.  I mean, parties do it in a

15 narrative form.  They do it in a question and answe r

16 format, so just so long as your testimony and all

17 your evidence gets down on paper and is filed.

18               But if you have any questions, the

19 chief clerk or someone in her office may be able to

20 help you with that.

21               As indicated, if you go to our websit e

22 and put in some docket numbers, you can probably pu ll
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1 up some testimony that's been filed in other docket s

2 and get a look at those.

3      MR. CRANE:  Right.  I'll try that.

4      JUDGE YODER:  Okay.  Thank you.  And we'll mee t

5 back on September 12, 2013.

6               Thank you.

7      MR. DEARMONT:  Thank you, Judge.

8                      (Whereupon the hearing was

9                      continued to September 12, 201 3)
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