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1      JUDGE BENN:  Pursuant to the direction of the

2 Illinois Commerce Commission, I now call Docket No.

3 13-0319.  This is Clearvon, LLC, application for a

4 certificate of local exchange and interexchange

5 authority to operate as a reseller of

6 telecommunication services in the State of Illinois .

7               Can I have counsel introduce

8 themselves for the record, please?

9      MR. ROWLAND:  Thank you, your Honor.  On behal f

10 of Clearvon, LLC, Thomas Rowland from the law firm of

11 Rowland and Moore, 200 West Superior Street, Suite

12 400, Chicago, Illinois 60654.

13      JUDGE BENN:  And I am going to note for the

14 record that Staff for the Illinois Commerce

15 Commission did have an opportunity to review this

16 application and has filed an answer and is not

17 appearing at the hearing today.

18               Would you please introduce who you

19 have with you today as a witness?

20      MR. ROWLAND:  Thank you, your Honor.  I have

21 with me Mr. Ed Urban.

22               And could you please state your name
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1 and business address for the record, please?

2      THE WITNESS:  Sure.  Edmund G. Urban, III.  I

3 am member/manager of Clearvon, LLC.  I am also thei r

4 general counsel.  Our business address is 5320 West

5 159th Street, Oak Forest, Illinois 60452.

6      JUDGE BENN:  Okay.  I am going to note for the

7 record at this point that this matter has been

8 initiated by Clearvon, LLC, an applicant that is

9 seeking authority to operate as a reseller of local

10 and interexchange services pursuant to Section 13.4 04

11 of the Public Utilities Act.  I'm also noting that

12 this is an evidentiary hearing, and the applicant

13 must show it possesses sufficient technical,

14 financial and managerial resources to provide the

15 telecommunications services in the State of Illinoi s.

16               Counsel, I am going to swear your

17 witness.

18                      (Whereupon, the witness was du ly

19                      sworn.)

20      JUDGE BENN:  Counsel, you can question your

21 witness.

22



5

1                  EDMUND G. URBAN, III,

2 having been first duly sworn, was examined and

3 testified as follows:

4                 DIRECT EXAMINATION

5 BY MR. ROWLAND:

6      Q.   Thank you, your Honor.  Mr. Urban, I can

7 show you what's marked as the direct testimony of

8 Edmund G. Urban, III.  Are you familiar with this?

9      A.   Yes.

10      Q.   And this is testimony consisting of six

11 pages of question and answer information about the

12 company, Clearvon.  Was this prepared by you or und er

13 your direction?

14      A.   Yes.

15      Q.   Do you have any changes or corrections to

16 make to the testimony?

17      A.   No.

18      MR. ROWLAND:  Your Honor, we would move for th e

19 admission of the direct testimony of Edmund Urban,

20 and while I am at it, I can also introduce the othe r

21 exhibits, if you like.

22      JUDGE BENN:  That's fine.
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1      MR. ROWLAND:  We have an application for

2 Clearvon, LLC for local and interexchange authority

3 in Illinois.  In addition, we have a number of

4 exhibits to the application including articles of

5 organization, a certificate of good standing in

6 Illinois, an organizational chart for the company a nd

7 then both confidential and public financial

8 statements, one for the balance sheet and one for t he

9 income.

10               In addition, we have the chart of

11 accounts; again, one which is marked public and one

12 is marked confidential, and in addition we have the

13 forms for ITAC, I-T-A-C, application and UTAC,

14 U-T-A-C, included, plus the motion for

15 confidentiality and a verification, and I would mov e

16 for the admission of the application and the exhibi ts

17 just identified, your Honor.

18      JUDGE BENN:  I will grant your motion to move

19 the application and exhibits.  I am noting them as

20 Exhibits A through F into the record.

21

22
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1                      (Whereupon, CLEARVON Exhibits

2                      A-F were admitted into

3                      evidence.)

4      MR. ROWLAND:  Thank you.  And just so the

5 record is clear, we did submit an errata to the

6 application.  In the application we indicated the

7 requests for several waivers, including waivers for

8 Part 730.115 and 732.60 having to do with quality o f

9 service and customer credits and how those are

10 reported by the company.  We have since made an

11 adjustment to the application to remove those two

12 waivers just referred to.  So the application does

13 not request the waiver at this time for 730.115 or

14 732.60.

15      JUDGE BENN:  Okay.  I am also going to note

16 that I did receive your filing for the errata

17 regarding the application and the amendments to the

18 waiver section.  I will allow the application to be

19 moved as amended into the record.

20      MR. ROWLAND:  Thank you, your Honor.

21      JUDGE BENN:  You're welcome.

22      MR. ROWLAND:  And at this point, I would tende r
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1 the witness for any cross-examination that you may

2 have.

3                      EXAMINATION

4 BY JUDGE BENN:

5      Q.   Okay.  Thank you.  Mr. Urban, per the

6 errata, I am to understand that the applicant is

7 seeking waivers of only Part 10, Part 235, Chapter 83

8 and Part 250; is that correct?

9      A.   If that's what my counsel -- and I rely

10 upon my advice of counsel here.  If that's what we

11 are asking for, yes, if that's correct.

12      Q.   Okay.  And if you could please state wher e

13 you intend to maintain your books and records outsi de

14 the State of Illinois?

15      A.   We are totally located in the State of

16 Illinois at this time.

17      Q.   Okay.  So you are not seeking a waiver to

18 maintain your books and records outside of the stat e?

19      MR. ROWLAND:  That's correct, your Honor, and

20 we can correct that, if you would like.

21      JUDGE BENN:  Okay.  So I will just amend it on

22 the face to note that the parties are not keeping
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1 their books and records outside of the State of

2 Illinois and do not require a waiver of Part 250.

3      MR. ROWLAND:  Thank you very much, your Honor.

4 BY JUDGE BENN:

5      Q.   Can you please tell me where the limited

6 liability company was formed?

7      A.   Formed in the State of Illinois.

8      Q.   Okay.  And, of course, you have authority

9 to do business here in the state?

10      A.   Correct.

11      Q.   And are there any other states where

12 Clearvon, LLC has been authorized to provide resold

13 telecommunications services?

14      A.   No, none.

15      Q.   And given your answer, there is no -- the

16 corporation -- the LLC has never been denied a

17 certificate of authority in any other state?

18      A.   Correct.

19      Q.   No revocations or suspensions either,

20 correct?

21      A.   Correct.

22      Q.   Now, could you please indicate briefly ho w
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1 you intend to handle your customer billing?  Will i t

2 be inhouse or third party?

3      A.   Customer billing would be inhouse.

4      Q.   Will you be providing the customer with

5 inhouse or third party servicing for repair

6 complaints?

7      A.   Inhouse.

8      Q.   Will you be providing the customer with a

9 customer service number for these complaints?

10      A.   Yes.

11      Q.   And would you tell me the hours of

12 operation, if you know?

13      A.   Our hours of operation will be 24/7.

14      Q.   And how many employees does Clearvon, LLC

15 maintain?

16      A.   Clearvon is contracting all of its

17 employees from our related company, Urban

18 Communications.  At this point we have approximatel y

19 12 full time equivalent employees.  That number wil l

20 be increasing in the forthcoming year due to a numb er

21 of substantial contracts that we have been awarded.

22      Q.   Okay.  And we have already covered that y ou
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1 are maintaining inhouse technical support, correct?

2      A.   Correct.

3      Q.   Will Clearvon, LLC abide by all federal a nd

4 state laws?

5      A.   Yes.

6      Q.   Pertaining to slamming and cramming its

7 customers?

8      A.   Yes.

9      Q.   Okay.  Can you briefly describe your

10 procedures to protect the consumer against slamming

11 and cramming?

12      A.   We only allow any transfers of numbers vi a

13 a written authorization confirmed from the customer .

14 Those authorizations are stored on our servers.  We

15 will verify any customer information by viewing

16 signature and authenticating the necessary

17 individuals who are requesting any transfer.

18      Q.   Okay.  Thank you.  In Exhibit D I see whe re

19 you submit a financial statement; meaning, a balanc e

20 sheet, income statement and chart of accounts.

21               For the balance sheet and income

22 statement can you tell me what month and year that' s
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1 through?

2      A.   That would be last year's balance sheet, I

3 believe.

4      Q.   So --

5      A.   Yes.  January through December of 2012.

6      Q.   Okay.  December 31st, 2012?

7      A.   Right.

8      Q.   Okay.  To your knowledge, has the financi al

9 information presented in these financial statements

10 remained the same, or has the company been negative ly

11 impacted since the filing of the financial statemen ts

12 in December of 2012?

13      A.   It has remained the same, and it has, as I

14 alluded to, actually increased our projections.  Fo r

15 this coming fiscal year, they're going to be

16 substantially higher in the Urban Communications

17 entity due to a project that we are working on for

18 Northern Illinois University.  It is a $68 million

19 BTOP that they are administrating, and we are one o f

20 their prime contractors on that project.

21      Q.   Okay.  And before I forget, is Clearvon,

22 LLC a wholly owned subsidiary of Urban
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1 Communications?

2      A.   It is not wholly owned by the corporate

3 entity.  It is wholly owned by me, and I am the sol e

4 owner of both entities.

5      Q.   Urban Communications, LLC is the other

6 company?

7      A.   Urban Communications, Incorporated.  It's  a

8 Subchapter S corporation.

9      Q.   So the only thing that the companies are

10 sharing is employees?

11      A.   Correct.  And any services that, you know ,

12 those employees would render and facilities that

13 Urban Communications would have to assist Clearvon in

14 its operation.

15      Q.   Okay.  Thank you.  I'm also going to note

16 at this time that you have filed along with the

17 application that we have already mentioned a motion

18 to treat certain prefiled exhibits as confidential.

19 In this motion the applicant has indicated that it' s

20 seeking protection of its financial statements and

21 charts of accounts, indicating that public release of

22 this confidential information would create an unfai r



14

1 competitive advantage to Clearvon by allowing its

2 competitors unfettered access of otherwise

3 confidential and trade secret information.  The

4 applicant relies on Section 7 of the Illinois Freed om

5 of Information Act, Section 140, Subsection 7(g),

6 which exempts from public disclosure all trade

7 secrets and commercial or financial information whe re

8 the trade secrets or information are proprietary,

9 privileged or confidential and referencing Exhibits

10 D(1), D(2) and E, seeking protection by this

11 exemption.

12               I am going to grant at this time your

13 motion to treat certain prefiled exhibits as

14 confidential, and those exhibits will remain

15 confidential for two years from the date of filing of

16 the application.

17      A.   Okay.  Thank you, your Honor.

18      Q.   You are welcome.  Do you intend to file t he

19 proposed tariffs as stated in the application?

20      A.   Yes.

21      Q.   Is it your opinion, Mr. Urban, that

22 Clearvon, LLC has adequate managerial -- excuse me --
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1 the managerial information that you have included i n

2 your application and those staff members, will thos e

3 remain the same, or have they changed since the

4 filing of the application?

5      A.   Those will remain the same.  However, in

6 the last two weeks, we have added a new employee on

7 the list who was the operations manager for 21st

8 Century Cable and RCN.

9      Q.   Okay.  And could you state their names,

10 please?

11      A.   Rolando Placios.

12      THE COURT REPORTER:  Could you spell the last

13 name?

14      THE WITNESS:  P-L-A-C-I-O-S.

15 BY JUDGE BENN:

16      Q.   And can you briefly state any of the

17 managerial experience of that employee?

18      A.   He was a senior engineer at 21st Century

19 Cable and RCN here in Chicago during the build-out

20 phase.

21      Q.   Okay.  Thank you.  Is it your opinion tha t

22 Clearvon, LLC has adequate managerial, technical an d
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1 financial resources to provide the resold local and

2 interexchange authority services in the State of

3 Illinois?

4      A.   Yes, I believe we do.

5      Q.   All right.  Do you believe it's in the

6 public's best interest to allow Clearvon, LLC to ha ve

7 authority to provide these services in the State of

8 Illinois?

9      A.   Yes, I do.

10      Q.   Okay.  Is there anything else for the

11 record on redirect?

12      MR. ROWLAND:  No, your Honor.  I think we have

13 identified the exhibits, and we have moved for the

14 admission of the testimony of Edward Urban into the

15 record.

16      JUDGE BENN:  Okay.  With that being said, the

17 only other thing I want to note is that Staff has

18 filed an answer to this application and is not

19 present today, but in their answer that's being fil ed

20 on e-Docket, they indicate that after reviewing the

21 petition, the application and the testimony and oth er

22 related documents filed by Clearvon, LLC in this
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1 docketed proceeding, the telecommunications

2 engineering department has no objection to granting

3 the certificate of authority sought by the company.

4               With that being said, I will consider

5 this filed answer as Staff's recommendation to allo w

6 Clearvon, LLC to have a certificate of authority fo r

7 local and interexchange -- resold -- as a reseller of

8 local and interexchange authority in the State of

9 Illinois.

10               And if there is nothing else, I can

11 make an appropriate recommendation to the Commissio n

12 at a future bench session and mark this record hear d

13 and taken.

14      MR. ROWLAND:  Thank you, your Honor.

15      JUDGE BENN:  Thank you.

16                 (END OF PROCEEDINGS.)
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