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Company also provided information concerning the number of 
interruptions and the number of customers associated with each 
who were affected by the interruptions cause code. Both Staff’s 
response and ComEd’s reply were admitted into the record on 
January 25, 2013. 

 

Exception No. 5 – Customers Subject to the Waiver 
 

The Proposed Order finds that more customers than Staff identified should 

be included in the waiver because all customers subjected to interruptions 

caused by emergency repairs, broken tree limbs, wind/tornado, customer 

equipment, animal related and vehicle related outages should also have been 

included in the waiver. PO at 30-31  The Proposed Order then subtracts the 

number of customers associated with these added interruption causes from the 

maximum number of customers Staff determined were affected during the four 

hour period ending at 2:45 PM on July 11, 2011 (51,767 customers). Id. The 

Proposed Order concludes that 34,559 customers may be eligible for 

compensation. Id.   

Staff’s sole purpose for identifying the maximum number of customers 

who were simultaneously subjected to a continuous interruption during the same 

four hour period was to demonstrate whether or not liability attached.  Based 

upon Staff’s interpretation of Section 16-125(e) of the Act, if the maximum 

number of customers remaining during any continuous four-hour period is greater 

than 30,000, after all unpreventable outages are eliminated - liability attaches.  If 

the number of customers remaining during any continuous four-hour period after 

a waiver is fewer than 30,000 after all unpreventable outages are eliminated, 

liability does not attach. Staff Ex. 1.0 at 10-11. 
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The results of Staff’s analysis indicated that, after Staff’s recommended 

waiver, the maximum number of ComEd customers simultaneously experiencing 

a continuous interruption during the same four hour period during the July 11 

Storm System was 51,767 customers from 10:45 AM to 2:45 PM on July 11.  If 

customers associated with the additional interruption causes included in the 

Proposed Order are subtracted, 34,559 customers remain during that same four 

hour period: 10:45 am to 2:45 PM on July 11.  Table 1 and Table 2, below, 

illustrate these customer counts. 

Table 1: Proposed Order - Number of customers simultaneously subjected to 
continuous interruption lasting 4 hours at various times1

 

 

 

Table 2: Staff’s evidentiary waiver recommendation: Number of customers 
simultaneously subjected to continuous interruption lasting 4 hours during the 

same four hour periods as illustrated in Table 1 

 

                                                 
1 Table 1 and Table 2 are excerpts from Staff’s analyses resulting from the Propsed Order’s 
waiver and resulting from the waiver Staff recommended at the time of the evidentiary hearing, 
respectively. 
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As Tables 1 and 2 illustrate, after the additional interruption causes that 

the Proposed Order finds are unpreventable and thus within the scope of the 

waiver, the Proposed Order’s identification of 34,559 customers is correct for the 

single four-hour period ending at 2:45 PM on July 11, 2011.  But as previously 

explained, after these causes are included, additional four-hour periods existed, 

other than the four-hour period ending at 2:45 PM on July 11, 2011,  during 

which more than 30,000 ComEd customers were subjected to a continuous 

interruption lasting four or more hours.  A review of ComEd’s outage report 

shows that ComEd restored service to some customers who had been subjected 

to a continuous interruption of four or more hours prior to 2:45 PM. For other 

customers, four or more hours of continuous interruption did not occur until after 

2:45 PM.   

If the Commission elects to grant a waiver that includes all of the 

additional outage causes, exactly as the Proposed Order recommends on pages 

30-31, then the actual number of customers remaining after the waiver will be 

somewhat higher than the 34,559 that the Proposed Order identified, because 

that number considers only the single four hour period ending at 2:45 PM on July 

11, 2011.  After the Proposed Order’s recommended waiver is taken into 

account, 34,559 customers not included in the waiver were subjected to a 

continuous interruption from 10:45 AM to 2:45 PM.  Table 1 also illustrates that 

after the Proposed Order’s recommended waiver, 30,431 customers were 

subjected to a continuous interruption from 8:38 AM to 12:38 PM, and 30,849 

customers were subjected to a continuous interruption from 12:53 PM to 4:53 
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PM.  Fewer than 30,000 customers were subjected to a continuous interruption 

from 8:37 AM to 12:37 PM (29,126 customers) and from 12:54 PM to 4:54 PM 

(28,103 customers).  Thus, ComEd’s outage data reveals that, after the 

Proposed Order’s waiver, more than 30,000 customers were subjected to a 

continuous interruption lasting four or more hours during every four hour period 

ending from 12:38 PM to 4:53 PM.  This number of customers who would be 

eligible for compensation, based upon the Proposed Order’s recommended 

waiver, is determined by summing individual entries within ComEd’s outage 

report.2  Only customers subjected to a continuous interruption lasting four or 

more hours and who are not included in the Proposed Order’s waiver are 

included.  These lines of ComEd’s outage report, as well as the associated 

outage IDs are listed in Attachment A.  If the Commission adopts the Proposed 

Order’s waiver, the total number of customers for whom utility liability would 

potentially exist would be 38,587 customers affected by the 271 unique outage 

IDs as shown in Attachment A.3

Based upon the information provided above, Staff recommends the 

following changes to paragraphs beginning in the middle of 30 to page 31 of the 

Proposed Order: 

 

Proposed Language 

Moreover, in this case, Staff has specifically identified interruptions 
associated with outages caused by lightning, uprooted trees, 

                                                 
2  It is necessary to examine each line of ComEd’s outage report because interruptions 
from unique outage ID’s may appear on multiple lines. Staff Ex. 1.0 at 7 
3  Multiple lines within ComEd’s outage report are represented by the same outage ID 
number.  Staff’s analysis examines each line of the report, and Attachment A includes only those 
lines associated with customers who were subjected to an interruption of four or more hours and 
who are not included in the Proposed Order’s recommended waiver.  
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