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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: John T. Riley, Administrative Law Judge 
 
DATE: April 8, 2013 
 
SUBJECT: Citizens Telecommunications Company of Illinois, Frontier 

Communications of the Carolinas Inc., Frontier 
Communications of DePue, Inc., Frontier Communications of 
Illinois, Inc., Frontier Communications of Lakeside, Inc., 
Frontier Communications - Midland, Inc., Frontier 
Communications of Mt. Pulaski, Inc., Frontier North Inc., 
Frontier Communications of Orion, Inc., Frontier 
Communications - Prairie, Inc., and Frontier 
Communications - Schuyler, Inc. 

 
 Petition for Variance of 83 Ill. Adm. Code 735.180.  
 
RECOMMENDATION: Enter order denying the petition. 
 

 
 On May 3, 2012, pursuant to Section 13-513 of the Public Utilities Act (220 ILCS 
5/13-513) (“the Act”), Citizens Telecommunications Company of Illinois, et al. 
(“Petitioner”), filed a verified petition requesting a waiver from the directory distribution 
requirements of 83 Ill. Adm. Code 735.180(a)(1) and (d), seeking the option to remove 
the Residential White Pages from its Monmouth, Anna, Metropolis, Harrisburg, Aledo-
Hillsdale, West Frankfort, Marion, Sparta, Bloomington, Carbondale, and Belvidere 
directories. The Residential White Pages would be published in a separate directory 
and customers would have the option of receiving these listings by requesting a copy by 
various means.   
 

Pursuant to notice as required by the rules and regulations of the Commission, 
this matter went to hearing on October 16, 2012.  Petitioner, Staff and the Attorney 
General (“AG”) appeared by counsel.  Petitioner and Staff presented testimony and 
other exhibits in support of their respective positions.  The AG did not present any 
evidence in this Docket.  At the conclusion of the hearing on October 16, 2012, 
Petitioner’s and Staff’s exhibits were admitted into evidence and the record was marked 
“Heard and Taken.” 
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 On February 21, 2013, the ALJ issued a Proposed Order.  Petitioner filed a Brief 
on Exceptions.  Staff and the AG filed Reply Briefs on Exceptions.   

 
The attached order denies the petition based upon the testimony of Petitioner’s 

witness that delays of up to 90 days could occur in the issuance of Residential White 
Pages.  The order states that this is precisely the type of harm from which customers 
are protected under 83 Ill. Adm. Code 735.50(b).   

 
The order also rejects Petitioner’s exceptions that its witness’s testimony 

regarding 90-day delays in directory publication is permitted by Section 735.180(a)(2), 
and that customers will not have to wait more than seven to ten days for Residential 
White Pages in the current directory, even if the current directory is not yet published.  
The order adopts Staff’s position in its Reply Brief on Exceptions.  Staff argued that 
Section 735.180(a)(2) permits delay of directory publication up to 30 days for good and 
sufficient reasons, but Petitioner’s failure to print an adequate supply of directories does 
not constitute a good or sufficient reason.  Staff also stated that the Commission may 
grant Petitioner an additional 60 day delay for good cause shown, but Petitioner cannot 
use these limited authorization delays to assert that all delays are acceptable.   

 
The order states that Petitioner’s witness made no reference to Section 

735.180(a)(2) in her testimony, and that Petitioner’s witness failed to make clear that 
customers will not have to wait more than seven to ten days for Residential White 
Pages in the current directory, even if the current directory is not yet published.   

 

The order further reiterates the findings of the Proposed Order that the possibility 
of harm increases as a directory becomes further out of date and listings become more 
unreliable.   

 
Accordingly, I recommend that the Commission enter the attached order, denying 

the petition.   
 
 
JTR:jt 


