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13 A. My name is Sheri L. Effiong. My home address is 1204 Seminary Ave., Bloomington, 

14 Illinois. I am Michael Effiong's wife. 

IS 

16 Q. On whose behalf is testimony submitted? 

17 A. This testimony is submitted on behalf of Michael O. Effiong 

18 

19 Q. What is the purpose of your testimony in this proceeding? 

20 A. The purpose of my testimony is to respond, on behalf of Michael Effiong, to the direct 

21 testimony and statements made by Mr. Brett Dickerson in this proceeding and to respond 

22 to various exhibits that have been filed on behalf of Frontier North Inc., as well. 

23 

24 Q. Please summarize your educational background. 
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26 
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38 
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I have a High School Diploma from Bloomington High School in Bloomington, Illinois. 

I am an Ordained Minister of Jehovah's Witnesses. 

What is your understanding as to the nature of Mr. Effiong's complaint? 

I. Frontier did not honor its' contract with him. 2. He wants the Commission to 

determine if Frontier overcharged him on his accounts. 3. He wants to opt out of his 

contract without paying any fees or penalties. 

Can you respond to Mr. Effiong's claim that Frontier did not honor its' contract 

with him? 

I was present when Mr. Effiong brought in the promotional offer from Frontier. We 

discussed it. Then I helped him place both orders during the same phone call. I have 

been present for most of the calls to Frontier. I have also helped to clarifY issues between 

Mr. Effiong and Frontier personnel. Sometimes Mr. Effiong would call Frontier with 

complaints or concerns and then connect me via three-way calling. At other times, he 

would call Frontier on one line and call me on a different line. I understood little to 

nothing of the conversation when he did this. I have looked at the bills to help Mr. 

Effiong understand the charges and credits. I do not believe that the billing supports 

Frontier's claim that it honored its' contract with him. 

45 Q. Is Exhibit A a Frontier Document? 

46 A. Yes. It is the original document that we received from Frontier. Mr. Effiong will produce 

47 it at the hearing. 

48 
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49 Q. Can you comment on Mr. Effiong's Exhibits 2A and 2B, 2C, 2D, and 2E? 

50 A. I helped to submit all ofthe above Exhibits. They are the true and correct copies ofthe 

51 original documents from Frontier. Mr. Effiong did not alter these documents in any way 

52 or by any means. Mr. Effiong will produce the original documents along with their 

53 envelopes at hearing. The Exhibits 1.4 and 1.5 from Frontier, does not appear to be true 

54 and correct copies of the bills that we received. In fact, they are in a tiny print and there-

55 fore illegible. They appear to be altered because they differ greatly from the originals. 

57 Exhibits 2A and 2B, 2C, 2D, and 2E will be produced at the hearing with their 

58 original envelopes. 

59 Q. Can you comment on Mr. Effiong's Exhibit 3A? 

60 A. I thoroughly examined both the original letter and the copy that Mr. Brett Dickerson 

61 submitted, together. Hence, both copies are true and correct. However, the copy 

62 supplied by Mr. Dickerson is very faint and therefore difficult to read. The original 

62 will be produced at the hearing along with its' original envelope. 

63 Q. Can you comment on Mr. Effiong's Exhibit 3B and 3C? 

64 A. These are true and correct copies from the bill dated April 13, 2013 for the 661-8000 

65 account. Again, they have not been altered in any way. Mr. Effiong does not possess 

66 the means to change them. Furthermore, he is an Ordained Minister of Jehovah's 

67 Witness's and has never had any intention of compromising the bills. Mr. Effiong will 

68 produce these Exhibits and their original envelopes at the hearing and all other bills 

69 with their original envelopes from Frontier North Inc. 

70 Q. Do you have any further comment regarding this case? 

71 A. Yes. I have added the figures from the bills and the figures supplied by Patty Landes 

72 myself. My figures do not concur with those figures. If the sale people had believed that 
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73 that Mr. Effiong was telling the truth and accepted to receive a faxed copy ofthe 

74 promotional offer, this proceeding may have been avoided altogether. 

75 Q. Does this conclude your testimony? 

76 A. Yes, it does 
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