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1                       BEFORE THE

2               ILLINOIS COMMERCE COMMISSION

3

IN THE MATTER OF:            )

4                              )

LINDA D. RICHARDSON,         )

5         Complainant,         )

                             )   No. 13-0295

6                              )

COMMONWEALTH EDISON          )

7 COMPANY,                     )

         Respondent.         )

8                              )

Complaint as to              )

9 billing/charges in           )

Chicago, Illinois.           )
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11                    Chicago, Illinois

                      May 21, 2013
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         Met, pursuant to adjournment, at 11:42 a.m .,

13  in Conference Room N-901, 160 North LaSalle Street ,

 Chicago, Illinois.
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16  Ms. Heather Jorgenson, Administrative Law Judge
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1  APPEARANCES:

2      MS. LINDA D. RICHARDSON,

     (18110 Mary Ann Lane,

3       Country Club Hills, Illinois 60428,

         Complainant;
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     LAW OFFICES OF MARK L. GOLDSTEIN, P.C.,

5      (3019 Province Circle,)

     Mundelein, Illinois 60060,

6      (847) 949-1340), by:

     MR. MARK L. GOLDSTEIN,

7      mlglawoffices@aol.com,

8               and

9      COMMONWEALTH EDISON COMPANY,

     (440 South LaSalle Street, Suite 3300,

10      Chicago, Illinois 60605,

     (312) 394-3866), by:

11      MS. ERIN BUECHLER,

     erin.buechler@comed.com,

12          for the Respondent,

         Commonwealth Edison Company.
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1       JUDGE JORGENSON:  Pursuant to the direction o f

2  the Illinois Commerce Commission, I now call Docke t

3  13-0295, Linda D. Richardson versus Commonwealth

4  Edison Company.  This is a complaint as to

5  billing/charges in Chicago, Illinois.

6                Can I have appearances for the recor d?

7  And, Ms. Richardson, if you can state your name,

8  address, and telephone number.

9       MS. RICHARDSON:  Linda Danielle Richardson,

10  18110 Mary Ann Lane, Country Club Hills, Illinois,

11  60428, (708) 799-6469.

12       MR. GOLDSTEIN:  For Commonwealth Edison

13  Company, Mark L. Goldstein, 3019 Province Circle,

14  Mundelein, Illinois, 60060.  My telephone number i s

15  (847) 949-1340.  With me this morning is Erin

16  Buechler of ComEd.

17       JUDGE JORGENSON:  Thank you.

18                Ms. Richardson, this is just -- this

19  is an initial meeting.  Unless the parties are rea dy

20  to go to an evidentiary hearing, this is an initia l

21  hearing to give you guys the opportunity to exchan ge

22  documents or exchange information, to exchange
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1  documents to conduct discovery.

2       MS. RICHARDSON:  Ah-huh.

3       JUDGE JORGENSON:  And then once you have done

4  discovery, we will set an evidentiary hearing, and

5  you will have the opportunity to present any

6  documents or witnesses that you have for your dire ct

7  case, and they will have an opportunity to

8  cross-examine you.  And then they will put on thei r

9  case, and you can cross-examine Commonwealth Ediso n's

10  witnesses.  And so with that being said, I actuall y

11  had a little trouble reading some of your

12  handwriting.  So if you can just either read it or  go

13  over what your complaint is, that would be helpful .

14       MS. RICHARDSON:  Okay.

15                Well, the complaint is the billing a s

16  I mentioned.  I was on the PIPP program.

17       JUDGE JORGENSON:  Ah-huh.

18       MS. RICHARDSON:  And I got on there, I think,

19  in July of, maybe, 2011.  And then 2012, in July, I

20  went for a redetermination.  And at that point in

21  time, you have to bring in your light bill, and it

22  shows your usage then.  And then in December, I wa s
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1  told that my -- I got a letter prior to December

2  saying that my budget amount up until July of -- u p

3  until October of 2012, I was on a $16 per month

4  budget.

5       JUDGE JORGENSON:  Sixteen?

6       MS. RICHARDSON:  Yes.

7       JUDGE JORGENSON:  Okay.

8       MS. RICHARDSON:  And then as of July of --

9  December of 2012, I was told my budget would go up  to

10  $218 a month.  And then at that point, I contacted

11  LIHEAP telling them that I couldn't afford a $218 a

12  month light bill.  I don't even use $218 worth of

13  lights.  And so they said that was the budget ComE d

14  had put me on.  And I said, well, I thought it was

15  according to your income.  And they said, it's

16  according to your usage.  And I said, but still

17  there's no way I can use $218 a month when I'm the re

18  mainly most of the time by myself and I'm in schoo l

19  full time and I'm gone most of the day and don't g et

20  home until 5:30 or 6:00 o'clock in the evening, an d

21  there's no way I'm using that type of electricity.

22  But instead of them charging me -- starting Januar y,
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1  instead of ComEd charging $218 a month, the budget

2  that they put me on, they was charging me $268 a

3  month, and I was not aware --

4       JUDGE JORGENSON:  I'm sorry.  You said, in

5  January of 2013, they started charging you $268.

6       MS. RICHARDSON:  Yes, $268 a month budget.  S o

7  up until this point, I have a light bill for $1,30 0,

8  and I had been calling back and forth telling them  to

9  cancel me off of their budget because it was -- it 's

10  not the amount of usage I use.  And, also, it was not

11  affordable to me, not out of $818 a month social

12  security.

13       JUDGE JORGENSON:  Ah-huh.

14                Is any of this the amount for back

15  bills?

16       MS. RICHARDSON:  No.  I was on a -- when I us ed

17  to go LIHEAP, I never would use -- go for my light

18  bill because my light bill would only be $30, $40 a

19  month, so I didn't need help paying my light bill.   I

20  was only getting assistance with my gas, never the

21  light.  So when I went this time and they introduc ed

22  the new program to me and I could get on there for
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1  the lights as well, okay, if I can save $20, you

2  know, off my lights, why not?  So then I used that

3  system.  But I had never before used it for the

4  lights because it was always affordable.  So I was

5  never behind with my light bill, and I always paid

6  and paid on time.

7       JUDGE JORGENSON:  Okay.

8                So where you stand now is you have a

9  bill for $1,300?

10       MS. RICHARDSON:  Thirteen hundred, yes.

11       JUDGE JORGENSON:  Okay.

12       MS. RICHARDSON:  Because I haven't been able to

13  pay it, charging me $268 per month.  So I was back

14  and forth.  I was calling them to cancel me off.

15  They told me -- well, they said, they would do it,

16  something with -- I spoke to a few people, and it

17  never got done.  And then they told me to go to --

18  then I would call LIHEAP, and they said that they

19  couldn't do it, that ComEd had to do it.  ComEd

20  said -- then about a month ago, ComEd said, no, we

21  don't put you on, so we can't cancel you off.  So

22  then I called back to LIHEAP and told them what Co mEd
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1  had stated to me, and then the lady canceled me.  But

2  then she said I can't get assistance with the bill

3  until November.  And I'm like, well, ComEd will

4  probably cut my lights off by then, and I don't th ink

5  I should be responsible for a $1,300 light bill wh en

6  I don't use that type of lights anyhow.

7       JUDGE JORGENSON:  Ah-huh.

8       MR. GOLDSTEIN:  Is it my turn?

9       JUDGE JORGENSON:  Sure.

10       MR. GOLDSTEIN:  Thank you.

11                The problem we're having, Judge, is

12  that we're having access problems to the meter.  W e

13  haven't gotten regular reads of Ms. Richardson's

14  meter, and we need her cooperation to get a series  of

15  regular reads.  I think if we had several regular

16  readings of her electric meter, we would be more

17  accurately able to see what her actual usage is an d,

18  perhaps, adjust the bill accordingly.  So what I

19  suggest is that we continue this matter, perhaps,

20  like three months out.  And the company will try t o

21  work with Ms. Richardson to read her electric mete r

22  and/or have her read her own meter so that we can get
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1  readings that may help out the situation and resol ve

2  whatever the problems are, but we haven't gotten

3  regular reads.

4       MS. RICHARDSON:  Yes.  ComEd has been out thr ee

5  times.  They came in December.  They came two more

6  times after that and actually read my meter.  We m ade

7  appointments and they came and -- they caught me a

8  couple of times at home, and I let them in the bac k

9  to read the meter.

10       MR. GOLDSTEIN:  There is an access problem, a nd

11  I don't -- I would like to see if we can resolve

12  that, too.  I mean, it's not only just the bill th at

13  has already been presented to Ms. Richardson, but

14  we'd like to try to resolve this on a going forwar d

15  basis, also.

16       MS. RICHARDSON:  Okay.

17                They have read it several times sinc e

18  they said they didn't have access.  But when I got

19  you all involved, from the beginning, the lady tha t

20  was assisting me suggested to them, well, if you

21  couldn't get into her back, how come you didn't se nd

22  a card to her stating to her to read her meter and
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1  send it in.  No one ever did that.  No one request ed

2  me to do my own reading and send it to them.  And the

3  reason my back is locked is because I'm ground lev el.

4  And like I say, I'm mainly at home alone a lot.  W hen

5  they would have access to the back, when I come ba ck,

6  my gate is open.  And I'm ground level, and I'm

7  alone.

8       JUDGE JORGENSON:  Ah-huh.

9       MS. RICHARDSON:  And so that was for my safet y.

10  And I'm not at the time realizing about meter

11  reading.  But if it was being an issue and a probl em

12  as they stated, why didn't they send anything.  So

13  after all of this came about with you being involv ed,

14  then they started sending one of these in the mail

15  for me to do.  But prior -- but prior to that, the y

16  had been out about three times reading the meter

17  since.

18       MR. GOLDSTEIN:  Well -- and that's exactly th e

19  problem, Judge.  We need regular reads on a monthl y

20  basis.  And I only have the May bill that was -- t he

21  May 3, 2013, bill that was presented to Ms.

22  Richardson with me.  And, you know, she can -- as you
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1  can see, there is a place for her to read her own

2  meter and send in the readings to the company.  We 'd

3  like to work with her and see if we can resolve th is.

4       MS. RICHARDSON:  Ah-huh.

5       JUDGE JORGENSON:  Okay.

6                Would you be willing to either read

7  your own meter or work with him and do --

8       MS. RICHARDSON:  I'll do --

9       JUDGE JORGENSON:  -- a couple months of

10  readings, and then we can reassess your -- your

11  billing.

12       MS. RICHARDSON:  Ah-huh.

13       JUDGE JORGENSON:  And we'll set a date to mee t

14  again.  And we can discuss the status and/or if we 're

15  ready to go to evidentiary ay that date --

16       MR. GOLDSTEIN:  Yes, that would be fine, Judg e.

17       JUDGE JORGENSON:  -- we can work with that.

18                Is that agreeable to you?

19       MS. RICHARDSON:  Ah-huh.

20       JUDGE JORGENSON:  Okay.

21                Let's go off the record to discuss

22  dates.
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1                   (There was a discussion off

2                    the record.)

3

4       JUDGE JORGENSON:  After a brief discussion of f

5  the record, we are going to continue this matter t o

6  August 28 at 11:00 a.m., at which point we will ha ve

7  a status and/or go -- if the parties are ready, we

8  can go ahead with an evidentiary at that time or

9  another status.  We will be flexible.

10                Is there anything further for the

11  record today?

12       MR. GOLDSTEIN:  I think for the purposes of t he

13  hearing, Judge, the August 28 hearing should be a

14  status hearing.

15       JUDGE JORGENSON:  Okay.

16                I'll schedule it as a status.

17       MR. GOLDSTEIN:  Okay.  Thank you.

18       JUDGE JORGENSON:  All right.

19                Thank you.  This matter is continued

20  till August 28 and then exchange information and g et

21  those -- work together on those readings so that w e

22  can figure out where you're at.  Okay?
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1       MS. RICHARDSON:  Okay.  Thank you.

2

3                  (WHEREUPON, the proceedings have

4                   been adjourned until, August 28,

5                   2013, at the hour of 11:00 a.m.)
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