
 

 

CITY OF ELMHURST 
 

209 NORTH YORK STREET 

ELMHURST, ILLINOIS  60126-2759 
(630) 530-3000 

www.elmhurst.org 

 

SCOTT M. LEVIN 
ACTING MAYOR 

PATTY SPENCER 
CITY CLERK 

DAVID DYER 
CITY TREASURER 

JAMES A. GRABOWSKI 
CITY MANAGER 

 

 

 

 

 

 

Dear Residents: 

 

The water is subsiding from last week’s torrential rains.  I know that many residents are now in the 

midst of the unpleasant task of cleaning up their homes.  At this point, I wanted to reflect back on 

what occurred and to answer some of the questions that have been asked over the past few days.  I 

also want our residents to have an understanding of the City’s operations during the emergency 

period. 

 

The Rain 

According to provisional data, 7 inches of rain fell in Elmhurst. I asked our Public Works Director to 

provide a history of flooding events that have occurred since 1987 to put this storm into 

perspective. 

 

Year   Amount     

August, 1987  9.5 inches in 30 hours 

October, 2006  3 inches in 3 hours 

2008   7 inches in 24 hours 

February, 2009  2.5 inches in 6 hours 

March, 2009  3.1 inches in 34 hours 

June 23, 2010  4.5 inches in 30 minutes 

July 23, 2010  7.5 inches in 8 hours  

April 17-18, 2013  7 inches in 15 hours 

 

Last week’s rains occurred at a time when the ground was already completely saturated and unable 

to absorb any additional water. This significantly increased the amount of water that went into our 

storm sewer and stream system.   

 

City Departments /DuPage County Respond 

As reported in the news, on April 17 the National Weather Service issued a flood warning for 

DuPage County at 6:30 PM. Even before that warning was issued, our Public Works Department 

had prepared for the storm by sweeping the streets to remove any debris that might clog sewers. 

Public Works employees were held over that evening to be available to meet the storm. Early 

Wednesday evening, DuPage County opened the Elmhurst Quarry and Spring Creek Reservoir Flood 

Control Facilities.  As a result, Salt Creek did not overtop the levy nor cause any flooding in 

Elmhurst. All of the flooding problems were related to the fact that there was more water going 

into our storm water system than it could handle. 

 

Public Works crews were on duty Wednesday night, and continued to work through Saturday 

evening, including doing post-storm street cleaning.  All city pumps were in full operational mode, 
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with the exception of a power outage at the reservoir located between I-290 and I-294, which 

lasted 9 hours.  Sand bag materials were made available to residents at City Hall, the Public Works 

Garage and at the Quarry. 

 

Between 3:00 and 4:00 AM on Thursday, April 18, 8 off duty firefighters were recalled to work. The 

firefighters whose shift ended at 8:00 AM were held over. Our Fire Department responded to 150 

storm related calls that included; flooded basements with hazards, fire alarms, removal of people 

from flooded homes (some by boat) and more serious calls, such as smoke/electrical investigations, 

water rescue of people trapped in cars and traffic accidents with injuries/extrication.   

 

Our Police Department responded to calls about flooded residential streets. Streets were taped off 

to minimize impact and damage to homes as a result of vehicles causing water wakes. Officers 

were being flagged down by citizens and motorists who were stranded.  Detectives were called in 

early and requested to report in their police uniform to work in the field.  The day shift was called 

in early and the midnight shift was held over. The police garage was flooding, and we were 

required to evacuate all vehicles and police equipment from the garage.  Afternoon shift personnel 

scheduled to work were called in early. Between 6:00 AM and 11:00 AM, the police received in 

excess of 200 phone calls.  

 

Our Emergency Operations Center was opened by 4:00 AM and personnel from fire, police, public 

works, and city administration were at the Center, as were Mayor-Elect Morley and I. At 9:00 AM, I 

signed a disaster declaration for the City the Elmhurst, which was sent to the DuPage County Office 

of Emergency Management.   Between 5:00 AM and 5:00 PM, 175 storm related 911 calls were 

received.  The Emergency Operation Center remained operational until 6:00 PM, after which time 

the Fire Department continued to respond to calls for storm/flood issues. City Hall remained open 

during the storm.  Staff received hundreds of phone calls and 78 “severe weather action request” 

forms that were forwarded to the Emergency Operation Center. 

 

Communications 

In an effort to provide prompt and timely communications, the City began issuing press releases 

and posting the same information on the City’s website and on social media, such as Facebook. This 

information was also sent out to all elected officials and all residents who registered in “notify me” 

groups through the City’s website. The first such press release was issued at 7:30 AM with four 

additional releases being issued on April 18 until the flood waters had largely retreated. Additional 

press releases were issued on Friday, April 19 and Monday, April 22. 

 

In addition, on April 18 at 8:00 AM, we initiated an automated telephone call to all of our residents 

and had the DuPage County dispatch center perform reverse 911 calls to read the same 

information. We provided a second automated telephone call to residents on Sunday, April 21. 

 

Although we communicated more with our residents than we have in past flood emergencies, it is 

clear more can be done. We will work to increase our communications capability by collecting 

email addresses and mobile phone numbers so that we may be proactive in communicating with 

you, including warning of imminent emergencies, such as floods. Our website, www.Elmhurst.org, 
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is the best source for information and updates. If you have not already done so, we strongly 

encourage you to sign up on our website for the “Notify Me” message service provided by the City.   

 

Garbage Pickups 

Garbage trucks were on the streets by Saturday morning removing flood damaged property and 

will continue removal.  Please place flood garbage at the curb as soon as possible. No refuse 

stickers are required.  The annual Spring Cleanup/free garbage day will be rescheduled and yard 

waste pickup is being delayed two weeks.  At this time, please put only flood related garbage on 

the curb, and do not put yard waste out. 

 

Federal Emergency Management Assistance 

There are several steps that need to take place before eligibility for residents and businesses to 

apply for federal aid is determined.  The City will keep residents informed by issuing media releases 

and publishing information on our website and social media site. In the interim, we encourage you 

to take photos, keep all receipts associated with storm clean-up, document any damage and 

contact your insurance company. 

 

Ongoing Efforts 

I know firsthand that our City departments and staff met the challenge of this flood emergency. I 

also know and appreciate that many of our residents helped their neighbors on many fronts. And, I 

know that many of our neighborhoods suffered the full brunt of the floods. Our Storm Water Task 

Force has provided valuable information, as have our consultants. Our Public Works Department 

continues to work with our consultants and other governmental agencies to implement 

recommendations from the Taskforce, Consultants and City Staff. The City Council will have the 

important job of balancing the need for improvements against what may be substantial costs. We 

fully recognize the importance of advancing this effort. 

 

Please contact City Hall if you have any additional questions. 

 

 

        Sincerely, 

 

 

 

         

Scott M. Levin  

        Acting Mayor 
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