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2012 Operational Report 
 
1. Background 
 
At the beginning of 2007, CNT Energy was awarded the contract to serve as the program 
administrator for the Ameren Illinois residential real-time pricing program. CNT Energy established 
the program under the brand name Power Smart Pricing (PSP) and began the marketing and 
enrollment of participants.   
 
As of December 31, 2012, the program had 12,271 active participants, with more in the process of 
having meters exchanged in order to begin their participation. In 2012, the aggregate savings for PSP 
participants was $3,069,677.50  which represented an 18.5 % total bill savings and a 35.0% electricity 
supply savings compared to what the same bills would have been under the flat rate. The average 
annualized savings per PSP participant was $261.77.  In addition, the average supply cost per 
kilowatt hour (kWh) for a PSP participant in 2012 was 3.71 cents compared with an average BGS 
supply cost per kWh of 5.72 cents. The following are some of the key metrics of success for the 
program. 
 
a. Regulatory Issues 
 
On November 8, 2012, the Illinois Commerce Commission (ICC) completed its evaluation of the 
Power Smart Pricing program and ruled in favor of continuing and expanding the program. The 
ICC evaluation looked at the results of the program since its launch in 2007 and found that hourly 
electricity pricing has benefited customers and helped to reduce peak demand for electricity.  
 
b. Operations 
 
CNT Energy has continued to have a very strong working relationship with Ameren Illinois. The 
processing of data files for enrollments and other purposes has continued to run smoothly and the 
review and approval of marketing and other communications materials has been prompt.  
 
c. Marketing and Communications  
 
CNT Energy did not actively market Power Smart Pricing in 2012. The primary drivers of 
enrollment in 2012 were two bill inserts, the Share the Savings promotion, and other word of mouth 
sources. After the ICC approved the continuation of the Power Smart Pricing program, CNT 
Energy began planning for future promotional activities. A direct mail piece was developed during 
the third quarter of 2012, but was not mailed until January 2013.  
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d. Electricity Prices 
 
During 2012, hourly electricity prices remained low. The average hourly prices in 2012 were lower 
than any other year on Power Smart Pricing (2.655 cents per kWh). Prices did continue to follow the 
typical summer pattern, with the highest prices of the day occurring in the mid to late afternoon. 
The highest price of the year was 19.8 cents per kWh from 3 p.m. to 4 p.m. on July 17.    
 
The high price alert threshold remained at 9 cents per kWh during the summer of 2012 and there 
were nine high price alert days; eight of them occurring in July.  
 
e. Conclusions 
 
The Power Smart Pricing program continues to be successful in terms of its impacts on energy use 
and bill savings. Enrollment levels remained low due to minimal marketing activities during the third 
and fourth quarter of 2010 and 2011 and 2012. Following the conclusion of the evaluation by the 
ICC, marketing efforts resumed and a direct mail piece was delivered to 90,000 Ameren Illinois 
customers in January of 2013. As the program continues in 2013, the targeted marketing restrictions 
to communities outside of municipal aggregation and future AMI deployment will continue to 
restrict enrollment goals for PSP. CNT Energy will continue to coordinate marketing efforts with 
Ameren Illinois to identify prospective territories and strategies to maximize program growth 
potential.   
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2. Operations  
 
CNT Energy has continued to have a very strong working relationship with Ameren Illinois. The 
processing of data files for enrollments and other purposes has continued to run smoothly and the 
review and approval of program materials has been prompt.  
 
In 2012, the prevalence of municipal aggregation and individual supplier choice with third party 
suppliers continued to expand throughout Ameren Illinois territory. According to the Illinois 
Commerce Commission website www.pluginillinois.org, a total of 202 municipalities passed a 
referendum to purchase electricity on behalf of their constituents. Due in part to municipal 
aggregation, a total of 873 Power Smart Pricing participants decided to change to a third party 
supplier in 2012. This number is up slightly from the 675 customers who left the program in 2011.  
 
CNT Energy continued to conduct outbound courtesy calls to PSP participants who selected a third 
party supplier. The calls were conducted for educational purposes to ensure the customer was 
making an informed choice. These calls continued to prove beneficial as many customers were 
confused about supplier choice and how it impacted their participation on PSP. In addition, due to 
the increase in municipal aggregation, CNT Energy worked with Ameren Illinois, participating 
municipalities, and suppliers to understand the specifics of the contracts and how they impact PSP 
participants. The majority of PSP participants were not automatically aggregated into municipality 
aggregation, but there were a few exceptions.   
 
Similar to previous years, CNT Energy monitored individual customer savings to proactively reach 
out to customers who were not performing well on the program to discuss their options and educate 
them on how to improve performance. In 2012, due to the prevalence of strong savings, only a few 
outbound phone calls were made to customers who were performing poorly on PSP.   

http://www.pluginillinois.org/
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3. Marketing of Power Smart Pricing 
 
CNT Energy did not actively market Power Smart Pricing in 2012. The primary drivers of 
enrollment in 2012 were two bill inserts, the Share the Savings promotion, and other word of mouth 
sources. After the ICC approved the continuation of the Power Smart Pricing program, CNT 
Energy began planning for future promotional activities. A direct mail piece was developed during 
the third quarter of 2012, but was not mailed until January 2013.  
 
A total of 2,697 Power Smart Pricing forms were received during 2012. Bill inserts drove significant 
increases in enrollment numbers during February and September, as illustrated below.  
 
Total Enrollment Forms Received in 2012 
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a. Communication Channels 
 
Bill Inserts 
During February and August all Ameren Illinois residential customers received bill inserts describing 
the Power Smart Pricing program. Both the February and August bill inserts contained a significant 
savings message and was most effective at driving awareness and interest in PSP. A noticeable 
increase in enrollments occurred as a result of bill inserts. During 2012, 1,467 customers indicated 
on their enrollment forms that they had heard about the program through information in their bills.  
 
Direct Mail  
Direct mail campaigns were not conducted in 2012. A direct mail piece was developed and approved 
by Ameren Illinois during the final quarter of the year, but the mailing was not sent until early 
January 2013.  
 
Media Outreach 
Due to the hold placed on active marketing, CNT Energy did not actively pursue media coverage of 
the Power Smart Pricing program during 2012. A brief mention of the program appeared on the 
Journal Gazette & Times-Courier, featuring a presentation by CNT Energy staff members to a local 
chapter of the Exchange Club of Mattoon.  
 
Online Communications 
CNT Energy continued to improve and expand on the online communication tools used to promote 
and support the Power Smart Pricing program. CNT Energy continued to maintain a Twitter feed 
that tweets a Daily Price Report every day at 6 p.m. CST. The Daily Price Report consists of the 
highest and lowest price for the following day. In the case of a High Price Day, the Twitter feed 
reports a special message indicating the hours with prices over 13 cents per kWh. Participants were 
also instructed on how to set up the PSP twitter feed to send the alerts as a text message to their 
mobile phone. In addition, CNT Energy updated the Power Smart Pricing Facebook Page, and 
continued to post program updates, energy saving tips, newsletters, and more to the program 
website (www.powersmartpricing.org).  

http://www.powersmartpricing.org/
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b. Community Outreach and Events 
 
CNT Energy worked with Ameren Illinois to promote PSP through community outreach and 
events. In May, CNT Energy held a series of educational energy workshops that provided 
information about Power Smart Pricing and strategies for managing summer electricity costs.  
 
Between May 1 and May 24 a total of nine workshops were held Bloomington, Champaign, 
Jacksonville, Peoria, Effingham, Decatur, Carbondale, Belleville, and Edwardsville. Workshop 
attendees included both customers enrolled in Power Smart Pricing and customers who were not 
enrolled but were interested in learning about the program.  
 
In addition, CNT Energy staff members gave a presentation to members of the Exchange Club in 
Mattoon, at the request of a club member who is also a Power Smart Pricing participant. While in 
Mattoon, the CNT Energy staff also held a presentation on the program at the Mattoon Public 
Library.  
 
Share the Savings 
As participation in PSP grows, program participants have become increasingly important 
spokespeople for the program. During 2012, participants reporting that they heard about the 
program by word of mouth accounted for 32% of new enrollments, up from 23% in 2011. CNT 
Energy continued to offer the Share the Savings promotion to encourage participants to continue to 
tell their friends and neighbors about the program. Participants received $20 per referral. Calls to 
action were placed in seasonal newsletters to participants. CNT Energy also notified participants of 
the referral offer by email. The Share the Savings offer generated a total of 273 new enrollments. 
The highest number of new participants referred by any individual participant was four.   
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c. Analysis of Campaign Results 
 
During 2012, the Power Smart Pricing program received a total of 2,697 enrollment forms, up from 
2,110 enrollment forms in 2011. Enrollment forms included a question asking customers to indicate 
how they heard about the Power Smart Pricing program. According to the data collected, bill inserts 
produced the largest number of enrollments, with word of mouth (referrals) producing the second 
most. Although there were no direct mail campaigns launched in 2012, 9% of enrollees reported 
they heard about PSP through direct mail. The graph below illustrates how people who submitted 
enrollment forms during 2012 said that they heard about Power Smart Pricing.  
 

  
 
d. Recommendations for 2013 Marketing Strategies 
 
CNT Energy recommends resuming marketing efforts in 2013, building on tactics that have been 
successful in past years. CNT Energy is in the process of developing a marketing plan for 2013. 
Recommended strategies included the use of targeted direct mailings, bill inserts, community 
outreach efforts, media outreach, continued referral promotions, and greater utilization of social 
media to increase interest in the program. In addition, CNT Energy recommends a campaign aimed 
at promoting Power Smart Pricing for owners of electric vehicles.   
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4. Characteristics of Participants 
 
Customers who enroll in PSP are asked to provide some basic demographic information such as 
their household income, and the age and number of people in the household. The information 
available on the existing customer base provides insights into the types of households that are most 
likely to enroll in hourly electricity pricing. In particular, the survey revealed the following about the 
current participants.  
 
Most PSP participants are highly educated.  
 

• 78% of surveyed participants pursued additional education after high school. 
 
An equivalent number of households have annual incomes less than and greater than 
$50,000.  
 

• 38% of surveyed participants reported a household income less than $50,000. 
• 43% of surveyed participants reported a household income greater than $50,000. 

 
Most participating households have between one and four people in the home.  

• 51% of surveyed participants consisted of two-person households.  
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5. Energy Prices 
 
During 2012, Power Smart Pricing participants had low to moderate hourly electricity prices. The 
prices followed the typical pricing pattern with lower prices during the fall, winter and spring and 
higher prices on summer afternoons. During the summer, more shifting or conservation behavior 
was required to avoid higher prices in the afternoons.  
 
Prices did continue to follow the typical summer pattern, with the highest prices of the day 
occurring in the mid to late afternoon. As a result of the moderate summer prices and hot summer 
weather, PSP participants on average paid more, compared to the standard rate, during the month of 
July, but were able to offset that during the rest of the year.  
 
a. High Price Alerts 
 
High price alerts are sent to PSP participants the evening before any day when there are one or more 
hours at or above 9 cents per kWh. Alerts are sent by e-mail, automated phone call, and text 
message. Sixty-three percent of participants opted to receive high price alerts by email and thirty-
seven percent selected phone notification. There were nine high price alert days, with eight 
occurring during the month of July. The highest price was 19.8 cents per kWh on July 17.  
 
b. Hourly Day-Ahead Prices 
 
The Day-Ahead MISO market prices continued to be used for the program in 2012. The prices 
between the three zones of Ameren Illinois were identical throughout the year.  
 
The chart below shows how average prices changed across the year, how they compared with 2007 
through 2011 prices, and how they compared with the flat rate prices. (Note: the flat rate prices are 
an all-in price and do not include some additional other charges such as the RTP Supplier Charge 
described below, so the prices cannot be directly compared.) 
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c. Average Electricity Prices 
 

  

Rate Zone 
III 
(AmerenIP) 

Rate Zone 
II 
(CILCO) 

Rate 
Zone I 
(CIPS)  

2007 Average Day-Ahead 
Prices  4.428 4.517 4.45  
2008 Average Day-Ahead 
Prices  4.744 4.776 4.776  
2009 Average Day-Ahead 
Prices  2.682 2.682 2.682  
2010 Average Day-Ahead 
Prices  3.224 3.224 3.224  
2011 Average Day-Ahead 
Prices 3.219 3.219 3.219  
2012 Average Day-Ahead 
Prices 2.655 2.655 2.655  
January 2.576 2.576 2.576  
February 2.471 2.471 2.471  
March 2.312 2.312 2.312  
April 2.309 2.309 2.309  
May 2.754 2.754 2.754  
June 2.543 2.543 2.543  
July 3.886 3.886 3.886  
August 2.744 2.744 2.744  
September 2.395 2.395 2.395  
October 2.528 2.528 2.528  
November 2.826 2.826 2.826  
December 2.647 2.647 2.647  

Ameren Standard Rates 
(effective 06/01/2012) 

Rate Zone 
III 
(AmerenIP) 

Rate Zone 
II (CILCO) 

Rate Zone 
I (CIPS) 

Rate Zone 
I (CIPS-
ME) 

Summer (June, July, August, 
and September) 5.614 

5.614 5.614 
5.614 

Non-Summer, usage under 
800 kWh 4.901 

4.901 4.901 
4.901 

Non-Summer, usage over 800 
kWh Non-Space Heat 4.901 

4.716 4.901 
2.634 

Non-Summer, usage over 800 
kWh Space Heat** 2.634 N/A 4.288 N/A 
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d. The Price of Capacity 
 
In 2012 Ameren Illinois secured capacity on a monthly basis for PSP and other hourly pricing 
service customers. For standard rate customers, capacity is embedded in the all-in price (the Retail 
Purchased Electricity Charge). Capacity charges remained low in 2012. The table below shows how 
the price of the RTP Supplier Charge changed during 2012. 
 
2012 Monthly RTP Supplier Charge  
 

 
Dollars per kW-
day 

Jul-08 0.242 

Aug-08 0.244 

Jul-09 0.158 

Aug-09 0.125 

Jul-10 0.007831 

Aug-10 0.007787 

Jul-11 0.002182 

Aug-11 0.001962 

Jan-12 0.000007 

Feb-12 0.000007 

Mar-12 0.000003 

Apr-12 0.000004 

May-12 0.000005 

Jun-12 0.000552 

Jul-12 0.003279 

Aug-12 0.003202 

Sep-12 0.000539 

Oct-12 0.000005 

Nov-12 0.000003 

Dec-12 0.000003 
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e. Participant Savings 
 
The following table summarizes Power Smart Pricing participants’ savings during 2012.  
 

Invoice 
Count

Usage 
(kWh)

Total Bill 
Cost 

Savings 
with PSP

Supply 
Cost 

Savings 
with PSP*

Percent 
Supply 

Cost 
Savings

11,110 1,114 $30.11 $30.15 44.3%
10,892 987 $27.07 $27.11 45.4%
11,279 818 $24.09 $24.14 48.8%
11,543 799 $22.67 $22.73 46.5%
11,690 964 $20.12 $20.19 36.1%
11,671 1,353 $25.09 $25.23 32.0%
11,695 1,768 $14.84 $15.10 14.4%
11,685 1,341 $23.96 $24.11 30.5%
11,697 1,018 $23.40 $23.51 39.7%
11,913 810 $15.79 $15.93 38.0%
11,978 978 $14.66 $14.82 31.1%
12,065 1,196 $19.99 $20.15 34.8%

13,146 $261.77 $263.17 35.0%Totals: $1,149.36 $1,411.13 18.6% $0.0371 $0.0572
December $84.62 $104.61 19.1% $0.0316 $0.0485
November $75.09 $89.75 16.3% $0.0336 $0.0487
October $67.81 $83.59 18.9% $0.0321 $0.0517

September $97.23 $120.63 19.4% $0.0351 $0.0582
August $132.36 $156.32 15.3% $0.0410 $0.0590

July $185.67 $200.51 7.4% $0.0507 $0.0592
June $127.84 $152.93 16.4% $0.0397 $0.0584
May $82.23 $102.34 19.7% $0.0371 $0.0580
April $66.85 $89.52 25.3% $0.0327 $0.0611

March $66.38 $90.47 26.6% $0.0310 $0.0605
February $77.48 $104.55 25.9% $0.0330 $0.0605

BGS Avg 
Supply Cost 

Per KWH

January $85.81 $115.92 26.0% $0.0340 $0.0611

Average Monthly Total and Supply Charge Savings for All Participants in 2012

Month
Total Bill 
Cost with 

PSP

Total Bill 
Cost with 
Standard 

Rate

Total Bill 
Percent 
Savings

PSP Avg 
Supply Cost 

Per KWH



 

15 
 

 
6. Customer Surveys 
 
CNT Energy fielded the annual customer satisfaction survey for Power Smart Pricing customers in 
November 2012. This survey was sent to all customers who had been enrolled for one or more 
summer months. An additional incentive was provided to drive up the response rate to the survey. 
One customer was randomly selected to receive a $100 check from CNT Energy. The response rate 
was 31% (3,772 participants). Some highlights of the responses are recorded below.  
 
Motivation to sign up for Power Smart Pricing 
 

 
 
Act on Energy awareness 
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Household energy use 
 

 
 
 
Use of High Price Alerts (HPAs) to shift electricty use 
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Monitoring of energy prices 
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Call center satisfaction 
 
For the third year, Power Smart Pricing participants were asked to rate their overall satisfaction with 
the Power Smart Pricing call center (877-655-6028). The majority of survey respondents rated their 
level of satisfaction as satisfied or very satisfied.  
 

 
 
 
Power Smart Pricing participation satisfaction 
 
In each Power Smart Pricing fall survey, CNT Energy asks a benchmarking question about the ease 
of participating in hourly electricity pricing. The 2012 results are provided with prior years’ metrics 
for comparison purposes below. 
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Text responses  
Every year we receive numerous text responses to our survey from engaged participants. In 2012, we 
wanted to hear form customers about what they enjoy most about Power Smart Pricing. Some of 
these responses are below.  
 
What do you enjoy most about Power Smart Pricing? 
 

• “I don't have to think about it, beyond minimizing electricity usage during the day in the 
summer.” 
 

• “The ease of obtaining information and saving money on my electric bills.” 
 

• “Involvement in the Power Smart Pricing program has made me more aware of my 
electrical usage and consequently empowered me to use it in a more cost-effective way. 
In fact, it's made the challenge of reducing the size of my monthly bill just plain fun and 
then, of course, I feel good about myself for reducing my contribution to global warming 
and to helping the environment.” 
 

• “As a couple of senior citizens it has helped us balance our household budget on our 
income. We are conservative in every way as a household. At 78 and 82 we spend a lot of 
time outdoors, traveling some (definitely not extravagant).” 
 

• “I love that I am given the knowledge to make better choices as to when I use more 
electricity. If I know better, I can do better.” 
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7. Recommendations 
 
CNT Energy anticipates that 2013 operations will continue to function smoothly, and that the 
Power Smart Pricing enrollments will increase due to an increase in marketing activities during 2013. 
Due to individual supplier choice, municipal aggregation and pending AMI deployment, the 
prospective customer base for Power Smart Pricing has been greatly reduced compared with 
previous years. During 2013, CNT Energy will continue to collaborate with Ameren Illinois to 
identify target areas for direct marketing campaigns. In addition, CNT Energy will develop products 
to support participant retention, electric vehicle integration and future AMI deployment.  
 
a. Remove 12-month Commitment Clause 
 
When the Power Smart Pricing program was first designed and offered in 2007, there was an initial 
12-month obligation for new participants before they could return to the BGS flat rate. This 
obligation was included to prevent PSP participants from switching off the rate during the summer 
months and returning after the summer season. However, since 2007 the residential retail electricity 
market has changed dramatically, and now there are multiple supply options available to Ameren 
Illinois customers. Although some of these supply options contain similar 12-month obligations, 
there are numerous municipal aggregation contracts that do not contain this obligation in support of 
customer choice. In addition, the 12-month obligation continues to be a barrier to prospective PSP 
participants who are considering the rate option. Therefore, in order to better support customer 
choice, retail electric supply competition and prospective PSP enrollments, CNT Energy proposes 
removing the 12-month obligation for all PSP participants.  
 
b. Coordinate the Marketing of Power Smart Pricing with AMI Deployment 
 
As Ameren Illinois deploys smart meters to residential customers, this is an ideal time to inform 
customers about the Power Smart Pricing (PSP) program. As customers gain awareness of the 
products and services available with their smart meter, they should also be informed about the 
“smart rate” that can accompany their new meter. Since the customers will have a meter capable of 
recording electricity usage in hourly intervals, it would not be necessary for a meter technician to 
access the meter, thereby keeping incremental metering costs low for customers who join PSP.  
 
c. Allow Marketing of Power Smart Pricing within Municipalities that Aggregated with a 
Third Party Supplier 
 
PSP marketing efforts are currently restricted to communities outside of municipal aggregation and 
near-future AMI deployment.  Due to the prevalence of municipal aggregation and the delay in AMI 
deployment, the program’s marketing efforts are greatly restricted. Therefore, CNT Energy 
proposes opening up PSP marketing efforts to communities that are supplied electricity by a third 
party supplier under municipal aggregation. 
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8. Attachments 
• Bill Insert  - February 2012 

• Bill Insert – September 2012 

• Direct Mail 

• Program Guide 

• Power Smart Pricing Participant Survey 

• Summer Readiness Kit 

• Power Smart Pricing Update – Fall/Winter 2012 

• Sample Media Coverage  
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Save up to 25% on electricity 
with Power Smart Pricing 
Enroll at www.powersmartpricing.org 
or call 1-877-655-6028 to learn more.



$5 Million Saved in 5 Years with Power Smart Pricing
Power Smart Pricing is a rate option from Ameren Illinois that could help you save on 
electricity. It works a bit like a cell phone plan that gives you lower rates for nights and 
weekends. But with Power Smart Pricing, there are even more hours when electricity 
prices are low. During the fall, winter, and spring, the hourly price of electricity is often 
lower than the standard rate throughout the day. Join thousands of customers who are 
saving money with Power Smart Pricing. 

•	 Typical Power Smart Pricing participants save	an	average	of	25% on the electricity 
supply portion of their Ameren Illinois bills.  

•	 Savings average nearly $200	per	year for typical participating households. 

•	 Since 2007, participants have saved a combined total of more than $5	million.

Find	out	whether	Power	Smart	Pricing	is	right	for	you.	Call	1-877-655-6028	today.	

Power Smart Pricing is an hourly electricity pricing 
option offered by Ameren Illinois and administered 
by CNT Energy. The 25% savings estimate is based on 
average savings on electricity supply for Dec. 2007 
through Nov. 2011. Typical households with total 
monthly bills averaging $100 per month on the standard 
Ameren Illinois rate have saved an average of $192 
per year with Power Smart Pricing. Actual savings vary 
depending on customer usage and market conditions. 
Past performance does not guarantee future results. 

Feb. 2012

To find out if Power Smart Pricing 
is right for you go to 
www.powersmartpricing.org 
or call 1-877-655-6028. 
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Save 25% or more on electricity 
with Power Smart Pricing 
Enroll at powersmartpricing.org 
or call 1-877-655-6028 to learn more.



Cut electricity costs with Power Smart Pricing

The 25% savings estimate is based on average savings 
on electricity supply compared to the standard 
Ameren Illinois residential rate from December 
2007 through June 2012. Typical households with 
total monthly bills averaging $100 per month on 
the standard Ameren Illinois rate have saved an 
average of $192 per year with Power Smart Pricing. 
Actual savings vary depending on customer usage 
and market conditions. Past performance does not 
guarantee future results. 

Sept. 2012

Call 1-877-655-6028 or go 
to  powersmartpricing.org 
to enroll or learn more.    

The Power Smart Pricing program from Ameren Illinois has helped more than 12,000 
households save an average of 25% on the electricity supply portion of their 
electricity bills compared to the standard Ameren Illinois rate. Enrolling is easy: 

1. Call 1-877-655-6028 to find out if Power Smart Pricing is right for you. 
2. Enroll over the phone or at powersmartpricing.org. 
3. Start saving on electricity bills. 
Power Smart Pricing is only available to customers who purchase their electricity supply 
from Ameren Illinois. Customers who are interested in Power Smart Pricing but currently 
purchase electricity through another supplier will need to opt out of that service before 
enrolling in Power Smart Pricing.

Go to powersmartpricing.org or call 1-877-655-6028 to learn more.



How it works 
The Power Smart Pricing program from Ameren Illinois lets you pay the wholesale, hourly price of electricity with no 
mark up. With Power Smart Pricing, the price you pay for electricity varies from hour to hour. You can reduce your costs 
by shifting some of your electricity use to off-peak times when the price is low. Most of the year, the hourly price tends 
to be low all day long, making it easy to save with Power Smart Pricing.

A quick and easy way to save 
The Power Smart Pricing program provides tools and information that help you track prices and manage your electricity 
usage and costs. Customers who signed up for Power Smart Pricing say it’s a quick and easy way to cut household 
electricity bills. 

Enroll today
Please review the enclosed information to find out whether it could be a good choice for you. To enroll in the program, 
complete and return the enclosed form, or enroll at www.powersmartpricing.org. 

For more information
Visit www.powersmartpricing.org for more information or contact us at 1 (877) 655-6028 or info@powersmartpricing.org. 

We look forward to hearing from you. 

Sincerely, 

The Power Smart Pricing Team

Power Smart Pricing participants have saved an average of 25 percent 
on the electricity supply portion of their bills compared with what they 
would have paid on the standard rate.* 

Find out whether Power Smart Pricing is right for you. 

Save on electricity 
with Ameren Illinois 
Power Smart Pricing

CNTenergy

Power Smart Pricing is an Ameren Illinois program administered by CNT Energy, a nonprofit 
organization dedicated to helping people save energy and money. www.cntenergy.org 

*Individual savings vary based on electricity use and market conditions. The more you can shift electricity use to lower-priced times, the more you could save with hourly pricing.
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What is Power Smart Pricing? 
Power Smart Pricing is an hourly electricity pricing program 
for residential customers served by Ameren Illinois. This 
program uses hourly electricity prices that are based on 
actual market prices. This means that the price you pay for 
electricity will vary hour by hour. Ameren Illinois does not 
mark up the price of power; you simply pay the market price. 

How does it work? 
Power Smart Pricing uses “day-ahead” prices, meaning the 
price for each hour of the day is set the night before. Your 
bill is calculated using the hourly, day-ahead market prices 
and your corresponding hourly usage. This means you 
could benefit from low market prices during most hours of 
the day and most times of the year. You can manage your 
electricity costs by using energy wisely during hours when 
prices are higher.

How can it help me save money? 
During the fall, winter, and spring, the hourly prices on 
Power Smart Pricing are typically lower than the standard 
rate. To reduce your costs during the summer months, 
shift some of your electricity use from higher priced hours 
to lower priced, off-peak hours. For example, run major 
appliances during evening, night, and weekend hours, when 
the price of electricity tends to be lower.

When is the hourly price of electricity low? 
The hourly price varies each day, but prices tend to follow 
predictable, seasonal patterns.
•	 Most of the time, the hourly price is lower than the 

standard fixed rate. 
•	 Prices tend to remain low during the fall, winter, and spring. 
•	 Higher prices are most likely to occur during the summer 

on hot weekday afternoons.

How much could I save?
Since the program started in 2007, customers who signed up 
for Power Smart Pricing have saved an average of 25 percent 
on the electricity supply portion of their bills compared with 
what they would have paid on the standard rate. Individual 
savings vary based on electricity use and market conditions. 
The more you can shift electricity use to lower-priced times, 
the more you could save with hourly pricing. 

Will I still be an Ameren Illinois Customer?
Yes. If you sign up for Power Smart Pricing, Ameren Illinois 
will continue to deliver your power, respond to service calls, 
and issue your bill. You will receive additional program 
support from CNT Energy, an independent nonprofit 
organization dedicated to helping Illinois residents save 
energy and money. CNT Energy will provide personalized 
information, services, and tools to help you manage your 
electricity costs.

Frequently Asked Questions about Power Smart Pricing
Is Power Smart Pricing right for me?
Power Smart Pricing is likely to be a good option if: 
•	 You spend more than $30 (or use more than 300 kWh) a 

month on electricity.
•	 You can make some simple adjustments in how and when 

you use electricity during summer months. For example, 
you can do laundry and run the dishwasher at night and 
on weekends when electricity prices are low. 

How can I track hourly prices and my use? 
You will receive information and support to make it easy to 
manage your costs.
•	 Each evening, prices for the following day are available 

online, by phone, and on Twitter. 
•	 You will receive day-ahead alerts (by e-mail, phone, or text 

message) to let you know in advance when prices will be 
high (typically during summer months only). 

•	 Online tools will help you understand and manage your 
electricity use.

•	 A specialized support team of energy advisors is available 
to answer questions and help you get the best possible 
value from hourly electricity pricing.

Is there a fee?
Customers who select Power Smart Pricing will be charged a 
monthly participation fee of $2.25. This fee will be included 
in your electricity bill. Even after paying this monthly fee, 
Power Smart Pricing participants have saved an average of  
25 percent on the electric supply portion of their bill. 

How long do I have to stay in the program?
To enroll, you must agree to remain on the hourly electricity 
rate for a minimum of 12 consecutive monthly billing 
periods. At the end of that period, you will be free to contact 
any certified third party supplier or your Ameren Illinois 
utility if you wish to select a different supply option. So far, 
99% of participants have elected to stay with Power Smart 
Pricing after their 12-month obligation expired.

Questions? 
Contact us: 
1-877-655-6028 
info@powersmartpricing.org. 

Learn more online:
www. powersmartpricing.org 



4. Customer Signature

By signing this form, I agree to the following: 

•	 I am requesting Power Smart Pricing service under Rider PSP and Rider RTP 
(available at www.ameren.com) pursuant to an Ameren Illinois tariff approved by 
the Illinois Commerce Commission (ICC).  

•	 I acknowledge that an Interval Data Recording (IDR) meter or meters must be 
installed at my premises by Ameren Illinois in order to commence service under 
Rider PSP.  

•	 I acknowledge that Ameren Illinois must have access to the meter location at my 
home during all normal business hours Monday through Saturday throughout the 
year to insure hourly readings are available to support my participation on PSP.

•	 I acknowledge that once Power Smart Pricing service under Rider PSP commences,  
I am required to take this service under Rider PSP for at least 12 consecutive 
monthly billing periods.

•	 A monthly participation charge of $2.25 will be added to my Ameren Illinios  
electric bill. 

•	 I agree to the terms and conditions of taking service under both Rider PSP and 
Rider RTP now in effect and as may be amended from time to time.

•	 I authorize this participation agreement to be secured and maintained by CNT Energy.  
•	 I authorize Ameren Illinois to release my account information including energy 

usage and billing information and all other information permitted by law to 
CNT Energy.  I understand that CNT Energy will keep my account information 
confidential and will use this information only to operate and improve the 
program, and to provide me with access to my account information through a 
secure interface on the CNT Energy website.

•	 I authorize my electrical usage data and billing information to be used in aggregate 
with other Rider PSP participants for purposes of evaluating consumer and system 
benefits and understand that my individual data will be held confidential.

•	 I understand the price I will pay for electricity I use is based on the hourly market 
price for energy, which may be above or below the standard rate for residential 
customers (BGS 1). 

       
Signature (Must be signed by the person whose name appears on the account)

       
Contact Name (If different from your customer name)

       
Date

Power Smart Pricing Enrollment Form

1. Contact Information

       
Customer name (PRINT as shown on your electric bill)

       
Mailing address

            
City    State     ZIP

(       )      
Phone 

       
E-mail address

□ Go paperless. Check this option to receive the majority of your 
program updates electronically rather than in the mail.

3. Ameren Illinois Billing Information

Rate zone: □ Zone I  
	 				 □ Zone II  
	 	 □ Zone III  

Account # ▢▢▢▢▢ - ▢▢▢▢▢
Electric (kWh) meter # ▢▢▢▢▢▢▢▢
You can find your account and meter numbers on page 2 of your Ameren 
Illinois utility bill. See the reverse side of this form for an example. 

Enrollment form for the Power Smart Pricing program, open to residential customers served by Ameren Illinois.    
All information is required for enrollment. If information is missing, we cannot process your form. 

Over

IL

Enrolling online is quick and easy at www.powersmartpricing.org, or call 
1-877-655-6028 to enroll by phone. 

2. High Price Alert Method
You will receive day-ahead alerts by phone or e-mail when prices will be 
9¢ per kWh or higher. Please select your high price alert method: 

(Check one) 

□	E-mail         

□	Phone       

□	Text message (mobile number): (                   )   



Power Smart Pricing Program Enrollment Form, page 2

To help the Power Smart Pricing team maximize your benefits, please provide the following information about your home 
appliances and household electricity usage. 

5. Your Household and Energy Usage

Do you:
 □ Own your home
 □ Rent your home

Number of people in your household: __________ 

How do you cool your home? (Check all that apply.)
 □ Fans
 □ Window air conditioner(s)  Number of units: __________ 
 □ Central air conditioner Number of units:  __________

Do you own an electric vehicle (EV) or plug-in hybrid vehicle?
 □ No
 □ Yes 
Make and model:        

Do you have any electricity generating equipment?
 □ No 
 □ Yes, solar (photovoltaic)
 □ Yes, backup generator

 □ Yes, other:       

Please return this form to:
Power Smart Pricing
1741 N. Western Ave.
Chicago, IL 60647-5415

Phone: 1-877-655-6028
Fax: 1-773-698-6869
E-mail: info@powersmartpricing.org

7. How You Heard about the Program

How did you learn about this program? (Check all that apply.)
 □ This mailing 
 □ Information in my utility bill
 □ Newspaper
 □ TV
 □ Radio
 □ Community meeting
 □ Word of mouth
 □ Internet search
 □ Online social media (i.e. Facebook, Twitter)
 □ Referral

 □ Other/Referral Name:      

Finding Your Account and Meter Numbers

You can find your account and meter numbers on page 2 of your Ameren 
Illinois utility bill, as shown below. Look for the meter number next to the 
reading for total kWh. 

ACCOUNT NUMBER 12345-67890

NAME ANNE EXAMPLE

SERVICE 
AT

123 SAMPLE LN
HOMETOWN, IL 61922

TYPE OF 
READING

METER
NUMBER

SERVICE
FROM      TO

NO. 
DAYS

Total kWh 12345678 12/01-12/31 31





account# 

meter #

2012 12

6. Your Heating System

What is your primary source of heat? (Check one.)          
 □ Natural gas           
 □ Propane             
 □ Electric  

 □ Other:         
 
Which best describes your heating system?    

 □ Vents (furnace)       
 □ Radiators (boiler)        
 □ Baseboard 

Do you use space heaters?     
 □ No        
 □ Yes.  How many?  __________

To enroll online, visit www.powersmartpricing.org. 
To speak with a Power Smart Pricing specialist, call 1-877-655-6028. 

rate zone Electric Service Billing Detail - Rate Zone II
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CNT Energy
Power Smart Pricing is administered for Ameren 
Illinois by CNT Energy, a nonprofit organization 
dedicated to helping people and communities 
manage their energy costs.  Ameren Illinois will 
continue to supply your power, respond to service 
calls and issue your bill. 

CNT Energy will provide personalized information, 
services and tools to help you manage your 
electricity costs with the Power Smart Pricing 
program. For more information on CNT Energy, 
please visit our website.  

www.cntenergy.org

A Note from Ameren Illinois
Ameren Illinois is neutral to your electric supply 
choice and therefore does not recommend one 
supply option over another. We do fully support and 
encourage you to explore all of your electric supply 
options. Regardless of your energy supply choice, 
our commitment to delivering safe, reliable energy 
remains unchanged. CNT Energy is the approved 
administrator of Power Smart Pricing for Ameren 
Illinois.

www.AmerenIllinois.com

Welcome to Power Smart Pricing! This guide provides all 
the program details as well as some advice on how to use 
Power Smart Pricing to save on your electricity bill and 
track your results. 

Power Smart Pricing
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How to Check Prices 
Power Smart Pricing uses day-ahead, hourly market 
electricity prices. Each evening at 5 p.m., the prices for the 
following day are available: 

•	 Online: www.PowerSmartPricing.org 

•	 Phone: 1-877-655-6028

Price Alerts
To help get the most out of Power Smart Pricing,  
CNT Energy will contact you between 5 p.m. and 10 p.m. 
by e-mail or telephone (your choice) if any of the next 
day’s prices will be higher than 9 cents per kWh. This 
is most likely to occur on hot summer days, but could 
occur on any day of the year. It is important to keep your 
prefered contact information up to date so please inform 
us if there are any changes.

Mobile Tools to Access Price Information    
Getting updates about Power Smart Pricing is easier than 
ever. Learn about how to get the latest apps on the “PSP 
On Your Phone” page on www.PowerSmartPricing.org or 
call 1-877-655-6028 for more information. 

Go to www.twitter.com/powersmart to follow 
@powersmart on Twitter to receive a Daily Price Report 
on your Twitter Feed that has the highest and lowest price 
for the next day. 

Workshops and Newsletters
As a Power Smart Pricing participant, you will receive 
seasonal newsletters containing program updates, 
information about electricity price patterns, and tips on 
saving energy and money with hourly electricity pricing. 
In addition, each spring we offer workshops designed to 
help program participants learn more about managing 
their electricity costs, particularly during the summer 
when hourly prices fluctuate most. These workshops give 
participants a chance to discuss the program face to face 
with members of the Power Smart Pricing team. 
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Summer Price Patterns
Electricity prices typically fluctuate most during the 
summer months, driven in large part by demand for 
air conditioning. The orange line in the graph on page 
6 illustrates how prices normally vary during summer 
days. Prices are usually highest during the late afternoon 
and tend to peak between 1 p.m. and 5 p.m. Higher 
overall prices tend to occur on days when the weather is 
particularly hot. Prices are generally lower on weekends 
and holidays and on days when the weather is cool.  You 
can use Power Smart Pricing to manage your costs by 
keeping these price patterns in mind and shifting your 
electricity accordingly. 

Fall, Winter and Spring Price Patterns
Compared with summer prices, fall, winter and spring 
prices are generally lower, and the price pattern is more 
stable. During the cooler months, there tends to be a small 
price spike in the morning and in the evening, as illustrated 
with the blue line in the graph on page 6. On many fall, 
winter or spring days you will notice that the hourly price of 
electricity remains lower than the standard residential rate 
all day long.

Weather Can Impact Hourly Prices
The weather can have a big impact on the wholesale 
hourly price of electricity, particularly during the summer 
when air conditioner usage drives up demand for 
electricity. This is why summer electricity prices tend to 
be highest during the afternoon. This is also why hot days 
tend to have higher overall prices than cooler days. 

Typical Price Patterns
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Hourly prices tend to follow predictable patterns, as illustrated above. 
Much of the time, the hourly price is lower than the standard fixed price. To 
reduce your costs with Power Smart Pricing, shift some of your electricity 
use from higher priced times to lower priced times. 

Based on average day-ahead hourly prices January 2010 to December 2011. Prices 
tend to be lower on weekends and holidays.
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Track Your Usage and Savings
You can access a breakdown of your hourly energy 
usage and costs online. You’ll be able to see graphs of 
your hourly electricity usage along with hourly prices, 
illustrating the impacts of your energy-saving actions 
during higher priced hours.

Each month after your bill is calculated, you will receive 
an email comparing your costs on Power Smart Pricing to 
the standard rate. For those customers without an email 
address you will receive a 6 month bill summary in the 
mail twice a year.

Online Tools Help You Analyze Your Electricity Usage
Log in to your account to view information about your electricity 
usage and costs, including graphs of your monthly, daily and hourly 
electricity usage along with electricity prices. 

In the graph below, the bars show the customer’s monthly electricity 
usage and costs. If you click on a bar it will show you your usage for 
each day that month. Clicking on one of the daily bars will allow you 
to see your usage and costs on hour by hour basis. 
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Your Monthly Results at a Glance
Along with your usage graphs, your bill comparison tool 
will highlight a summary of the bills you receive on Power 
Smart Pricing. It quickly compares your costs to what it 
would have been on the standard fixed rate and your 
savings as a percentage. You can even view details to see 
which part of the bill contributed to the change in your 
costs. 
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Understanding Your Bill 
Some of the individual line items and charges are the 
same for both customers enrolled in Power Smart Pricing 
and for customers on the standard fixed rate. Some line 
items are different, or are calculated based on different 
rates. This section describes all of the charges you will see 
on your bill with Power Smart Pricing. 

All residential electric service bills include three main 
sections:  
1. DS-Residential (DS-1); 2. Electric Supply; and 3. 
Taxes. 

1. The DS - Residential (DS-1) section will include a Rider 
PSP - Power Smart Pricing notation, but the charges will 
be the same for both Power Smart Pricing customers and 
customers on the standard fixed rate.  

2. The Electric Supply section will change from Basic 
Generation Service (BGS-1) to Real-Time Pricing (RTP-1). 
Some of the charges in this section will remain the same 
on RTP-1, and others will change or will be calculated 
differently. The following line items will appear on your 
RTP bill:  

•	 The Purchased Electricity Adj and Rider PER Supply 
Cost Adj charges will remain the same on RTP-1 and 
on BGS-1.  

•	 The Summer (or Non-Summer) Energy Charge that 
appears on the BGS-1 bill will be replaced by two 
charges: the Day Ahead Energy Charge and the RTP 
Supplier Charge.  
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•	 The Day Ahead Energy Chg will be the sum 
of your hourly electricity use multiplied by the 
corresponding hourly prices. You can log in to your 
online account anytime to view details about your 
hourly electricity usage.     

•	 The RTP Supplier Charge covers the costs of 
the additional services required for providing 
electricity. This charge typically equals 10 to 25 
percent of the Day Ahead Energy Charge, but 
could be more. (On BGS-1 bills this charge is 
included in the Energy Supply Charge.) Normally 
this charge is higher during the summer than 
during the non-summer months. Your individual 
RTP Supplier Charge is based on both market rates 
and on your individual electricity use during the 
highest demand hour of the billing period. Since 
the system peak hour typically occurs between 1 
p.m. and 5 p.m. on hot afternoons, you can help 
reduce the impact of the RTP Supplier Charge by 
continuing to shift your usage to lower priced 
times. Your high price alerts will make it easier to 
manage both the RTP Supplier Charge and the 
Energy Charge portions of your bills.  

•	 The $2.25 Participation Charge will be added to 
this section. 

•	 The Transmission Service Charge will be calculated 
slightly differently for Power Smart Pricing customers 
than customers on the standard fixed rate (BGS-
1). As a result, the charge for Power Smart Pricing 
participants could be higher or lower than it would be 
on the BGS-1 rate. However the difference is typically 
less than $0.50 per month. You can reduce your 
Transmission Service Charge by using energy wisely 
when electricity demand and prices are high.  

3. The Taxes section will be the same for both Power Smart 
Pricing and the standard fixed rate.  
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Program Details
Length of Program
You must remain on Power Smart Pricing for 12 
consecutive billing periods. At the end of that period, 
you will remain on Power Smart Pricing but can cancel at 
any time. If you choose to cancel, you will return to the 
Ameren Illinois standard Basic Generation Service (BGS-1) 
rate or you may select a certified retail electric supplier. 

Participation Fee
Power Smart Pricing participants are charged a monthly 
participation fee of $2.25 which is included on your 
electricity bill. 

Your Billing Information
You will continue to receive your monthly utility bill from 
Ameren Illinois and you will remain on the same billing 
schedule. You will be billed on hourly pricing after the 
interval data recording meter is installed and a full month 
of interval data is recorded, but no sooner than the end of 
the monthly billing period. Once your account bills, you 
can use the Power Smart Pricing Web site to view more 
detailed information about your hourly usage and costs.

Moving or Selling Your Home
If you move or sell your home, the new owner or resident 
will automatically be put on the standard BGS-1 rate. If you 
move to another home served by Ameren Illinois, you will 
need to re-enroll in Power Smart Pricing in order to receive 
the advantages of hourly electricity pricing at that location.



For More Information
Online: www.PowerSmartPricing.org 

Email:  info@powersmartpricing.org 

Phone: 1-877-655-6028.

Ameren Illinois
Additional details about your electricity rate options are 
available from Ameren Illinois at  
www.AmerenIllinois.com. If you have any questions 
pertaining to meters, meter reading, reporting outages or 
billing, please contact Ameren Illinois at 1-800-755-5000.

For more information on energy efficiency programs, 
try www.ActOnEnergy.com. ActOnEnergy® programs 
provide residents and businesses with tips, tools and 
incentives to help reduce their energy use. 

Go Paperless and Save Resources 

Power Smart Pricing participants can go paperless to help conserve 
resources and cut back on clutter. If you would prefer to receive the 
majority of your Power Smart Pricing communications electronically 
(by e-mail and online) rather than by mail, contact us at info@
powersmartpricing.org and tell us you want to go paperless. Please 
include your name, Ameren account number, and the e-mail address 
you would like us to use to send you important program updates.

Power Smart Pricing Program Guide
© 2012 CNT Energy
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Power Smart Pricing Participant Survey 
Fall/Winter 2012

1. What motivated you to sign up for Power Smart 
Pricing? (Check all that apply.)

 � Opportunity to reduce electricity costs
 � More control over electricity bills 
 � Support a cleaner environment
 � Gain access to my hourly electricity usage details 
 � Other ________________________

2. Since enrolling in Power Smart Pricing, have you 
actively shifted your electricity usage on summer 
weekdays between 1 p.m. and 5 p.m.?

 � Always
 � Most days 
 � Occasionally
 � Rarely
 � Never

3. Do you find the high price alerts to be useful 
reminders to shift your electricity usage?

 � Extremely useful
 � Somewhat useful
 � Usually not useful 
 � Not at all useful 
 � No opinion

4. Do you check the hourly electricity prices? (Check all 
that apply.)

 � Yes, by phone
 � Yes, on the Power Smart Pricing website
 � Yes, using web tools and gadgets
 � Yes, through the Power Smart Pricing Twitter feed
 � No, I do not check prices

Your feedback matters. Please take a few moments to fill out this survey and return it in the enclosed envelope. Return your 
survey by February 15, 2013, and you will be entered in a drawing to win a $100 American Express Gift Cheque.

To complete the survey online, e-mail us at info@powersmartpricing.org and we will send you a link.

<first name last name>
<mailing address street address>
<mailing address city>, <state> <ZIP>        <PSP customer ID number>

5. If  you check prices, how often do you do so?
 � Every day or almost every day
 � At least once a week
 � At least once a month
 � Only after receiving a high price alert

6. Please share your experience. When do you typically 
use the most energy in your home?

 � 5 a.m. to 9 a.m.
 � 9 a.m. to 1 p.m.
 � 1 p.m. to 5 p.m.
 � 5 p.m. to 10 p.m. 
 � 10 p.m. to 5 a.m. 
 � Don’t know 

7. Many participants take advantage of  low off-peak 
prices by charging a variety of  devices at night. Do you 
charge large batteries at home used for the following?  
(Check all that apply.) 

 � Electric vehicle
 � Golf  cart
 � Wheelchair
 � Scooter
 � Electric fence 
 � Other:

over 
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Power Smart Pricing Participant Survey 
Fall/Winter 2012

8. Have you heard of  the Ameren Illinois energy efficiency programs (www.ActOnEnergy.com) that offer tips and rebates to 
improve your home’s energy usage?  

 � No, this is the first I’ve heard of  them
 � Yes
 � Yes, and I’ve taken advantage of  them

9. Would you to receive like more information about the Ameren Illinois energy efficiency programs? 
 � Yes
 � No

10. If  you’ve ever called the Power Smart Pricing staff, on a scale of  1 to 5, please rate your satisfaction with the Power Smart 
Pricing call center (1-877-655-6028). 

 � 1. Extremely dissatisfied
 � 2.  
 � 3. Neither satisfied nor dissatisfied
 � 4.  
 � 5. Extremely satisfied
 � Not applicable (have not called)

11. Do you think participating in the Power Smart Pricing program has been:
 � Quick and easy
 � Time consuming and difficult
 � Somewhere between quick and easy and time consuming and difficult
 � Don’t know

14. What do you value most about Power Smart Pricing? 

               

               

               

               

15.   How could Power Smart Pricing be improved to make it work better for you? 

               

               

               

               

Return your survey by February 15, 2013, for a chance to win $100 in a random drawing.

Questions? Call us at 1-877-655-6028. We look forward to hearing from you!

Power Smart Pricing
CNT Energy, program administrator
1741 N. Western Ave., Chicago, IL 60647
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Join us for a free Summer Energy Workshop.
This May the Power Smart Pricing team will host workshops to help 
Illinois households better manage their summer electricity costs. 
Attend a workshop to learn how to save more energy and money 
at home this summer.

 • Get tips on managing your summer electricity usage 
and costs with the Power Smart Pricing program.  

 • Discover no-cost and low-cost ways to save energy. 

 • Learn which energy-saving home improvements could 
offer the best return on your investment. 

 • Find out about programs that could help cover the cost 
of energy-saving home improvements.  

 • Get advice on how you can protect the environment by 
using energy efficiently.

Workshops are free of charge and refreshments will be provided. 

RSVP to 1-877-655-6028 or info@powersmartpricing.org or 
sign up online at www.powersmartpricing.org/rsvp2012/. 

www.powersmartpricing.org

CNT Energy, 2125 W. North Ave., Chicago, IL 60647
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Attend a free workshop and get the information you 
need to keep summer energy bills under control.

Power Smart Pricing
An hourly pricing program from Ameren Illinois, administered by CNT Energy

Get ready to save on summer energy bills

2012 Workshop Schedule: 
 • May 1, 6:30 p.m., Bloomington Public Library, 205 E. Olive St., Bloomington, IL

 • May 2, 6:30 p.m., Champaign Public Library, 200 W. Green St., Champaign, IL

 • May 7, 6:30 p.m., Jacksonville Public Library, 201 W. College Ave., Jacksonville, IL

 • May 8, 6:30 p.m., Peoria Public Library - Lakeview Branch, 1137 W. Lake Ave., Peoria, IL

 • May 14, 6 p.m., Thomas Keller Convention Center, 1202 N. Keller Dr., Effingham, IL

 • May 15, 6 p.m., Decatur Civic Center, 1 Gary K Anderson Plaza, Decatur, IL

 • May 22, 6 p.m., Carbondale Public Library, 405 West Main St., Carbondale, IL

 • May 23, 6 p.m., Belleville Public Library, 121 E. Washington St., Belleville, IL

 • May 24, 6:30 p.m., Edwardsville Public Library, 112 S. Kansas St., Edwardsville, IL

RSVP at www.powersmartpricing.org/rsvp2012/ or call 1-877-655-6028. 
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Managing Summer Electricity Bills
We are entering summer, the season when hourly electricity prices tend 
to fluctuate most. Being smart about your electricity use – especially your 
air conditioning use – will help you manage your summer electricity costs 
with Power Smart Pricing.

The tips in this guide can help you save energy and money throughout the 
season. In addition, Power Smart Pricing offers several tools to help you 
keep track of prices and manage your costs.  

High Price Alerts
You will receive an alert the evening in advance any time prices will reach 
9¢ per kilowatt hour or higher. The alerts will let you know in advance 
when it is a good time to pay special attention to your electricity use. 
You can receive alerts by text message, phone call or e-mail. Contact the 
Power Smart Pricing team at info@powersmartpricing.org or call 
1-877-655-6028 if you would like to update your contact information. 

Tools for Checking Prices 
You can check hourly prices in advance at 
powersmartpricing.org or by calling 1-877-655-6028.  
You can also get prices on Twitter by signing up at  
twitter.com/PowerSmart

Bill Comparison Tool
Each time your bill is issued, you can also log in to see new 
savings results using the online bill comparison tool.  
To get started, go to powersmartpricing.org and click the 
login button on the lower right. In addition, you can receive 
monthly bill comparision updates by e-mail. Contact the 
Power Smart Pricing team to sign up. 

As always, if you have any questions about Power Smart Pricing, 
we are happy to help. Reach us at info@powersmartpricing.org 
or 1-877-655-6028. 

High Price Alert Text Messages

We are pleased to announce that Power 
Smart Pricing participants now have the 
option of receiving high price alerts as text 
messages. If you select this option, a text 
message will be sent to your mobile phone 
with information about the high price alert.
Standard messaging rates apply. 

To sign up for this new option, contact us 
at info@powersmartpricing.org or call
1-877-655-6028. 
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Adjust your thermostat
Set your thermostat to the warmest 
comfortable temperature. 

Increase the temperature setting on 
your thermostat while you are away 
from home. 

Use a programmable thermostat to 
manage costs automatically. 

Maintain your air conditioner
Replace or clean your air conditioning 
filters once a month or as directed by 
the manufacturer. Dirty filters restrict 
air flow and increase energy use.

If you have central air conditioning, 
getting your central air conditioner 
serviced annually can help to keep it 
running efficiently.

Watch your windows
Shade sunny windows on hot days. 

Open the windows and turn off the air 
conditioner when the weather is cool.

Use fans
Fans use far less electricity than air 
conditioners. Using fans along with air 
conditioning could allow you to raise 
the thermostat setting about 4° with 
no reduction in comfort. 

Pre-cool for savings
You can manage your cooling costs by pre-cooling 
your home during nighttime and early morning hours 
when the price of electricity is low, then using less air 
conditioning during higher priced hours. 

Try the recommended temperature settings in the 
table and adjust as needed to find what works best for 
your home and your comfort level. The goal is for your 
air conditioner to idle during the highest priced times, 
especially between 1 p.m. and 5 p.m.  

Recommended Thermostat Settings

Time Phase Temperature Setting 
10 p.m. - 10 a.m. Pre-cooling 69°F - 72°F 
10 a.m. - 6 p.m. Idle 82°F - 85°F 
6 p.m. - 10 p.m. Comfort 75°F - 78°F
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Tips for Saving All Summer Long

Staying Cool for Less 
Air conditioner use accounts for as much as 40 percent 
of a typical household’s summer energy consumption. 
Being smart about how you use your air conditioner 
will help you save on electricity this summer. The less 
you make your air conditioner work, the more you 
could save on summer electricity bills.
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Lighting

Light for Less
Replace incandescent bulbs with more 
efficient, longer -lasting bulbs such as 
CFL (compact flourescent lamp) or LED 
(light emitting diode) light bulbs. 

Use smart outdoor lighting
Use photo sensors, motion detectors or 
timers to ensure that lights are on only 
when needed. 

Select appropriate wattage or lumen 
levels and use shielded lights to 
conserve energy and reduce glare. 

Use solar-powered outdoor lighting.

Electronics 

Save on stand-by power
Many electronics and appliances use 
“stand-by” power even when they are 
turned off. To save on stand-by power, 
unplug electronics when not in use, or 
use a power strip to shut off power to 
multiple electronic devices at once.

Charge cell phones and other 
rechargeable electronics at night, and 
unplug power adapters when not in 
use. The power adapter draws a small 
amount of power even when the 
rechargeable device is not connected.

Lower computing costs
Turn off your computer if you are not 
going to use it for two or more hours. 

Turn off the monitor if you are not 
going to use it for 20 minutes or longer. 

Check your computer’s settings and 
choose power-saving options.

Look for the ENERGY STAR®
Look for electronics, appliances, and 
even light bulbs that have earned the 
ENERGY STAR® label. They meet strict 
energy efficiency guidelines set by the 
U.S. Environmental Protection Agency 
and the Department of Energy.  

Cooking and Cleaning

Eat, drink and save
Avoid heating up the kitchen on hot 
days. Use the microwave, enjoy no-
cook meals, or grill outside. 

Wait until the dishwasher is full to run 
it, run it at night, and use  the energy-
saving or no-heat-dry setting. 

You could be paying $150 or more per 
year to run an old fridge or freezer. 
Recycle it with ActOnEnergy.com to 
get a $50 reward. 

Do laundry for less
Wash full loads of laundry rather than 
multiple small loads. You’ll save time, 
energy, and water. 

Wash in cold water to save on water 
heating costs. 

Make sure the dryer stops once your 
clothes are dry, or hang clothes on a 
rack or clothesline. 
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Understanding Electricity Rate Options
Ameren Illinois residential customers have a variety of electricity 
supply choices.  Here are a few basics to help you understand your 
choices. Keep in mind that regardless of your choice of electricity 
supplier, Ameren Illinois will continue to deliver your electricity and 
issue you a bill. 

Hourly Pricing or Fixed-Price Rate from Ameren Illinois
Residential customers who purchase their electricity supply from 
Ameren Illinois can choose the fixed price rate (Basic Generation 
Service or BGS) or you can choose hourly pricing. As a Power Smart 
Pricing customer, Ameren Illinois is your electricity supplier, and you 
are charged the hourly, wholesale price for electricity. 

Retail Electric Suppliers 
You also have the option of purchasing your electricity supply from 
a Retail Electric Supplier. When considering this option, keep in 
mind that savings messages provided by Retail Electric Suppliers 
generally reference how much you might save compared with the 
Ameren Illinois’ standard BGS residential rate, not possible savings 
compared with Power Smart Pricing. Also, if you choose to purchase 
your electricity from a Retail Electric Supplier, you will no longer be on 
Power Smart Pricing. 

Government Aggregation
In addition to the choices available to individuals, government entities 
such as municipalities and unincorporated counties may choose to 
negotiate rates on behalf of an entire community. This is referred to as 
municipal aggregation. 

If your community is pursuing government aggregation, you may 
need to opt out of the aggregation program offered by your local 
government if you wish to stay on Power Smart Pricing. It is important 
to read all correspondence from your municipal or county government 
and from Ameren Illinois to find out whether any action is needed. 

To learn more about how to compare your electricity rate options go 
to www.powersmartpricing.org and click “Comparing Your Rate 
Options” in the FAQ section. 

More information is also available from the Illinois Commerce 
Commission (pluginillinois.org or 1-800-524-0795) and from the 
Citizen’s Utility Board (citizensutilityboard.org or 1-800-669-5556).

If you have questions, contact us at info@powersmartpricing.org or 
1-877-655-6028. 

Learn more online

Power Smart Pricing
www.powersmartpricing.org

Learn more about Power Smart Pricing and get 
more tips for managing costs. 

Ameren Illinois 
www.AmerenIllinois.com
www.ActonEnergy.com

Find energy saving tips and learn about 
incentives, rebates, and other programs 
available from Ameren Illinois. 

Energy Star
www.energystar.gov

Find ENERGY STAR qualified electronics, 
appliances and more.

U.S. Department of Energy
www.doe.gov
www.energysavers.gov

Learn about energy saving home improvements 
of all types.
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Limit air conditioning use during higher 
priced hours and try precooling to take 
advantage of lower prices.

Wait to charge devices such as cell phones 
and cordless tools at night when hourly 
electricity prices are low. 

Do laundry and run the dishwasher in the 
early morning, in the evening, or at night 
when electricity prices are low. If your 
dishwasher has a timer or “delay start” 
function, you can use it to automatically 
start the cycle during lower priced hours. 

Avoid using electric ovens and stoves 
during high price periods. Use the 
microwave to heat small portions more 
efficiently, or enjoy meals that don’t 
require cooking. 

When electricity prices are high, pay 
special attention to making sure that lights 
that are not in use are turned off. 

Summer Electricity Price Patterns 
During the summer, air conditioning usage has a big impact on 
demand for electricity. As a result, the highest prices of the day 
typically occur in the afternoon. Depending on the weather 
and other factors, some days will have higher prices than 
others. The graph shows the typical price pattern during the 
summer. Please note that: 

• Prices tend to be lower on days on weekends and when 
the weather is cool.  

• Prices can be higher when the weather is particularly hot.  

• The highest prices of the day tend to occur between  
1 p.m. and 5 p.m. 

Time is Money: Shift and Save this Summer
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Keep the price pattern in mind and shift some of your 
electricity use from higher priced hours to times when 
prices are low. You can also check prices in advance at www.
powersmartpricing.org or by calling 1-877-655-6028. 

You will receive an alert by text, e-mail or phone the evening 
in advance any time prices will reach 9¢ per kilowatt hour or 
higher. The alerts will let you know when it is a good time to 
pay special attention to your electricity use.

Top Summer Tips
To maximize your savings during the summer, shift 
some of your electricity use from higher priced times to 
times when the price of electricity is low. Here are a few 
tips to help you make  the shift. 
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