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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

 

Michael Flynn 

 

-vs- 

 

AMEREN ILLINOIS COMPANY 

d/b/a Ameren Illinois 

 

Complaint as to a “tampering fee” of 

$250.00 in Danville, Illinois. 

 

) 

) 

) 

) 

) 

) 

) 

) 

) 

 

 

 

 

 

Docket No. 13-0016 

 

 

 

 

RESPONDENT’S ANSWER  

TO COMPLAINANT’S FORMAL COMPLAINT AND  

STATEMENT OF AFFIRMATIVE DEFENSES 

 

COMES NOW Ameren Illinois Company d/b/a Ameren Illinois (“Ameren Illinois” or 

“the Company”), and as its Answer to the Formal Complaint filed by Michael Flynn 

(“Complainant”) with the Illinois Commerce Commission (“the Commission”) on January 7, 

2013, respectfully states as follows: 

1. Ameren Illinois admits that it provides residential electrical service to a premises 

located at 39 S. Griffin in Danville, Illinois ("the subject premises").  Ameren Illinois admits that 

Complainant is the customer-of-record on the account containing the charges currently in 

dispute.
1
 

2. Ameren Illinois lacks sufficient knowledge to admit or deny Complainant's 

allegation that he is associated with a property management company and therefore denies the 

same.  However, based upon information and belief, Ameren Illinois admits that Complaint 

appears to be responsible in some fashion for the rental and/or leasing of the subject premises. 

                                                 
1
 As described below, the revenue protection charges described herein were originally assessed against a tenant, who 

on or about November 8, 2012, requested a reconnection of services at the subject premises. Mr. Flynn paid those 

charges, subject to this dispute. In order to avoid complicating and/or misrepresenting the charges due from the 

tenant, the charges currently in dispute, and any related payment thereof by Mr. Flynn, have been transferred to an 

account in the name of Complainant.  These charges include the revenue protection charges described herein, as well 

as charges related to consumption during the period during which the Company alleges the tampering occurred.            
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3. Ameren Illinois lacks sufficient knowledge to admit or deny Complainant's 

allegations that he or his company had to rewire the subject premises following a vandalization 

and therefore denies the same. 

4. Ameren Illinois admits that on or about November 8, 2012, an Ameren Illinois 

employee went to the subject premises to complete an electric and gas reconnect that had been 

requested by a tenant or soon-to-be tenant of the property.  By way of further answering, Ameren 

Illinois admits that upon arriving, its employee noticed that previously-disconnected electric and 

natural gas services had been reconnected.  Ameren Illinois admits that an Ameren Illinois 

employee installed a "theft ring" on the electric meter at that time after noticing that the seal 

around the electric meter enclosure had been cut and the electric meter had been turned on.  By 

way of further answering, Ameren Illinois admits that an Ameren Illinois employee also 

disconnected the natural gas service after noticing that a previously-installed "lock wing" and a 

previously-installed "locking pin" had been removed. 

5. Ameren Illinois denies any implication that on November 8, 2012, the tenant 

described above and/or the Complainant were not aware of the charges subject to this dispute, 

and/or the obligation to pay such charges prior to the reconnection of services.     

6. Ameren Illinois admits that it required payment of $252.00 prior to reactivating 

electrical service at the subject premises.
2
 

7. Ameren Illinois denies that electricity to the subject premises had not been 

disconnected during the period immediately preceding November 8, 2012.  By way of further 

answering and upon information and belief, Ameren Illinois admits that electric service to the 

                                                 
2
 The revenue protection charges actually totaled $254.00.  Mr. Flynn paid $252.00.  The Company transferred the 

remaining $2.00 to the account in Mr. Flynn's name, which also contains unpaid, but suspended charges related to 

consumption during the period during which the Company alleges the tampering occurred.  The balance on that 

account is $41.77. 
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subject premises had been disconnected since approximately September 24, 2012, and natural 

gas service to the subject premises had been disconnected since approximately October 3, 2012.   

8. Ameren Illinois denies any other allegations arising out of or in connection with 

the Formal Complaint filed in the above-captioned proceeding. 

AFFIRMATIVE DEFENSES 

1.   The Company's action, including its assessment of the "tampering" fee and 

related charges, were authorized by, and performed within the parameters of, the Commission's 

Rules of Practice found at 83 Ill. Admin. § 280.100(c) ("Tampering"). 

2. The Company's action, including its assessment of the initial deposit and its 

subsequent refusal to refund said deposit, were authorized by, and performed within the 

parameters of, the Company's Commission-approved tariffs.  See "Customer Terms and 

Conditions" found at Electric Service Schedule Ill. C. C. No. 1, Original Sheet No. 3.037, 

Section C, "Meter Tampering"; see also Customer Terms and Conditions, Gas Service Schedule 

Ill. C. C. No. 2, Original Sheet Nos. 3.020-3.021, Section C, “Meter Tampering”.   

WHEREFORE, Respondent, Ameren Illinois Company d/b/a Ameren Illinois, 

respectfully submits this Answer in compliance with the Commission’s rules of practice and 

requests that the Commission proceeding with and towards the adjudication of this matter.  In the 

alternative, Ameren Illinois requests that the Commission dismiss Complainant’s Formal 

Complaint against it, enter judgment in its favor, deny the relief requested by Complainant, and 

grant any other relief that it deems just and equitable. 
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Dated:  April 26, 2013 

Respectfully submitted, 

AMEREN ILLINOIS COMPANY 

d/b/a Ameren Illinois 

 

 

By:  

Eric Dearmont 

1901 Chouteau Avenue 

P.O. Box 66149 (M/C 1310) 

St. Louis, Missouri 63166-6149 

(314) 554-3543, voice 

(314) 554-4014, facsimile 

edearmont@ameren.com 

 

   COUNSEL FOR RESPONDENT  

AMEREN ILLINOIS COMPANY D/B/A  

AMEREN ILLINOIS 
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CERTIFICATE OF SERVICE 

 I, Eric Dearmont, hereby certify that a copy of the foregoing Answer to Complainant’s 

Formal Complaint and Statement of Affirmative Defenses was filed on behalf of the Ameren 

Illinois Company d/b/a Ameren Illinois was filed on the Illinois Commerce Commission’s e-

Docket and was served to all parties of record in this docket on this 26
th

 day of April, 2013. 

 

 

 

 
______________________________ 

        Eric Dearmont 

 

 




