
15

1

                     BEFORE THE
2              ILLINOIS COMMERCE COMMISSION
3

JAMES & LINDA DORN                 )
4     vs.                            ) No. 12-0529

COMMONWEALTH EDISON COMPANY        )
5                                    )

Complaint as to billing and/or     )
6 charges in Rockton, Illinois.      )
7                   Chicago, Illinois

                   April 3rd, 2013
8         Met, pursuant to notice, at 1:00 p.m.
9 BEFORE: MS. LESLIE HAYNES

        Administrative Law Judge
10

APPEARANCES:
11

LINDA DORN
12 3640 Moffett Road

Rockton, Illinois 61072
13         for the petitioner, pro se;
14 LAW OFFICES OF MARK L. GOLDSTEIN, P.C.,

MR. MARK L. GOLDSTEIN
15 3019 Province Circle

Mundelein, Illinois 60060
16 (847) 949-1340

        -and-
17 COMMONWEALTH EDISON COMPANY,

MS. ERIN BUECHLER
18 440 South LaSalle Street, Suite 3300

Chicago, Illinois 60605
19 (312) 394-3866)

        for the Respondent.
20

L.A. COURT REPORTERS
21 Kari Wiedenhaupt, License No. 084-004725
22



16

1

2

                     I N D E X

3

                                Re     Re   By

4 WITNESSES:       Direct Cross Direct Cross Examiner

None.

5

6

7

8

9

               E X H I B I T S

10 NUMBER       MARKED FOR ID     IN EVIDENCE

None.

11

12

13

14

15

16

17

18

19

20

21

22



17

1      JUDGE HAYNES:  Pursuant to the direction of th e

2 Illinois Commerce Commission, I now call Docket

3 12-0529.  This is the complaint of James and Linda

4 Dorn versus Commonwealth Edison Company.

5               May I have the appearances for the

6 record, please, starting with the complainant, Mrs.

7 Dorn.  Can I have your name and address for the

8 record?

9      MRS. DORN:  Linda Dorn, 3640 Moffett Road,

10 Rockton, Illinois 61072.

11      JUDGE HAYNES:  Thank you.

12      MR. GOLDSTEIN:  And for Commonwealth Edison

13 Company, Mark L. Goldstein, 3019 Province Circle,

14 Mundelein, Illinois 60060.  My telephone number is

15 (847) 949-1340.  With me this afternoon is Erin

16 Buechler of ComEd.

17      JUDGE HAYNES:  Thank you.  If I remember

18 correctly from last time, the company was going to do

19 some further investigation of what was going on wit h

20 this complaint, and would the company like to bring

21 me up to date?

22      MR. GOLDSTEIN:  Yes, Judge.  The company went
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1 out to the Dorn residence and placed the meter -- a

2 recorder out there on March 11th and retrieved it o n

3 March 18th, and the results of -- were provided to

4 Mrs. Dorn.  My understanding is from talking to Ms.

5 Buechler this afternoon was that Mrs. Dorn hired an

6 electrician and also had some kind of a device put on

7 her -- on her breakers to determine what was going

8 on.

9               She had a discussion with Ms. Buechle r

10 about that and Ms. Buechler requested to see the da ta

11 that was retrieved from Mrs. Dorn's electrician.

12 When we have all that, we will be able to, perhaps,

13 figure out what is going on out at the Dorn

14 residence.

15               I guess that's all I have to say for

16 the moment, and Mrs. Dorn is free to add anything s he

17 wishes.

18      JUDGE HAYNES:  Mrs. Dorn, did you receive the

19 information that Mr. Goldstein said?

20      MRS. DORN:  Yes, I did.

21      JUDGE HAYNES:  Okay.  And did you have anythin g

22 you wanted to add to that summary?
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1      MRS. DORN:  Just that the second recording fro m

2 the device that they placed on the meter --

3      JUDGE HAYNES:  That ComEd placed on the meter?

4      MRS. DORN:  Yes.

5      JUDGE HAYNES:  Okay.

6      MRS. DORN:  They replaced our transformer afte r

7 the first court scheduled hearing, and when they

8 replaced -- when they put the recording device back

9 on our meter again after that, it showed no spikes

10 every 15 minutes, which had -- the previous recordi ng

11 had showed a 240 amp spike every 15 minutes.

12      JUDGE HAYNES:  I kind of recall that.

13      MRS. DORN:  Yes.  And the second recording

14 showed nothing of that type, and the recording and

15 data that the electrician found on the inside of th e

16 house on the breaker box showed no significant or

17 unusual usage and nothing to account for -- and

18 nothing was changed on the inside of the house.

19 Everything is the same on the inside of the house.

20      JUDGE HAYNES:  Okay.

21      MRS. DORN:  He did notice an unusual -- he

22 thought unusual rate that the wheel is spinning on
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1 our meter.  He said he could find nothing on the

2 inside that would account for that, and I think you r

3 recording on the outside of the meter, it was

4 somewhat sporadic, but nothing that would really

5 account for -- and that -- some unusual activity on

6 your meter.

7               However, when -- ComEd suggested that

8 we take our -- on our 200 amp breakers, to shut the m

9 off for a period of time and see what your recordin g

10 noted, and so we did that.  We shut the 200 amp

11 breakers off for a period of 30 minutes for each on e.

12 However, your meter -- your meter recording said

13 there was still amperage going through there.

14 However, that's not possible, because it's like

15 unplugging something.

16               And I want to note, also, that your

17 technician said that even if we shut off our main

18 breaker and all electricity to the house that your

19 meter would still record usage.  So I don't

20 understand that, and my electrician tells me that's

21 not really possible.  So I don't know if there is

22 still an issue with our meter or not.  I guess that 's
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1 something for ComEd to figure out, because my

2 electrician is not going to work on your meter.

3      JUDGE HAYNES:  No.

4      MR. GOLDSTEIN:  That, I understand.  Have you

5 completed what you wanted to say, Mrs. Dorn?

6      MRS. DORN:  I am finished, Mr. Goldstein.

7      MR. GOLDSTEIN:  There are two things I want to

8 say for the record, Judge.  First of all, as I

9 understand, the data that was retrieved from the

10 second time there was a recorder put on the meter,

11 the results really did not change very much from th e

12 first time that it was done.

13      MRS. DORN:  Well, I think you need to then

14 provide evidence to that.

15      MR. GOLDSTEIN:  That's right.  I will be glad

16 to do that, Mrs. Dorn.

17               And second, and I think most

18 important, is that ComEd is still willing to have a

19 meeting with Mrs. Dorn's electrician and the person

20 doing the recording for ComEd out at the Dorn

21 residence.  I think it's really important that the

22 electrician meet with ComEd personnel to discuss wh at
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1 is going on at the Dorn residence.

2               Mrs. Dorn's electrician was not

3 present during the time that the recording was goin g

4 on or at any time when ComEd personnel were out at

5 the Dorn residence.

6      JUDGE HAYNES:  Okay.

7      MR. GOLDSTEIN:  And I think that's crucial to

8 trying to resolve this matter.

9      MRS. DORN:  Well, actually, he was going to

10 appear with me today in Chicago, but if you would

11 rather him speak with some ComEd technicians, that

12 would be fine, I think.  I think it would just be a

13 matter of getting both schedules together.

14      MR. GOLDSTEIN:  That would be very good.  If - -

15 I know that Ms. Buechler asked you, Mrs. Dorn, to

16 provide the results of the electrician's test to he r,

17 and perhaps if you do that and we get a chance to

18 look at it, then we can set up a meeting and perhap s

19 try to resolve all of this.

20      MRS. DORN:  Yeah.  I got your address, Mr.

21 Goldstein, and I will provide you with a copy of

22 anything that I get.
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1      MR. GOLDSTEIN:  Thank you so much.

2      JUDGE HAYNES:  I have in my notes here that th e

3 company was also going to look at her billing, and

4 what was the result of that?

5      MS. BUECHLER:  I had two of our billing

6 supervisors take a look at it.  They looked at it

7 separately just so we could verify it, and they

8 didn't notice any errors in the billing, and so no

9 further adjustments are going to be made.  The tric ky

10 part about the billing was that Mrs. Dorn had a

11 payment plan on the account and then a budget billi ng

12 that both kind of ended at the same time.  So there

13 was a large balance that hit the account, and perha ps

14 that's part of the issue that we are dealing with.

15      JUDGE HAYNES:  Okay.  Did you have any

16 questions about that, Mrs. Dorn?

17      MRS. DORN:  Well, I would like to know what

18 the -- if they could send me an explanation of the

19 charges, that would be wonderful.

20      MS. BUECHLER:  I don't know really beyond the

21 account summary and the bill.

22      MRS. DORN:  Because I think the question was
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1 about their budget billing, when they started addin g

2 excess to the bill to take care of any high billing s

3 that would occur in the summer, because we don't ha ve

4 electric heat.  We do use an air conditioner.  So w e

5 wouldn't have any high billings in the winter.  Tha t

6 would be our low period of the year.

7      JUDGE HAYNES:  All right.  Hold on.  They are

8 discussing amongst themselves.

9                      (Whereupon, a discussion was h ad

10                      off the record.)

11      MR. GOLDSTEIN:  I think the problem that we

12 have is that, you know, if there was an account

13 summary that we could provide to Mrs. Dorn that wou ld

14 go back to the time when all of these things hit he r

15 account, and in 2009, we would provide it and, you

16 know, be glad to go through it with her.  We don't

17 have that.

18      MRS. DORN:  Well, then, how can you say there

19 is nothing wrong with it if you cannot even look at  a

20 copy of it?

21      MR. GOLDSTEIN:  That's the account summary.

22 You have provided the bills.  The bills set forth - -
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1      MS. BUECHLER:  She provided the account

2 summary, too.

3      JUDGE HAYNES:  Attached to the bills, the ComE d

4 activity statements.

5      MS. BUECHLER:  That's what they reviewed.

6 That's what they reviewed.  They went through all

7 those statements.

8      MR. GOLDSTEIN:  So I don't think we can provid e

9 anything more.  I guess at a status hearing we woul d

10 be glad to go through the account summary with Mrs.

11 Dorn and show her how the account was billed.  You

12 know, she has the bills and she has the account

13 summary.  We don't have some of that.  And we

14 can't -- we can only go back two years on an accoun t

15 summary, as of today.

16      MRS. DORN:  Then how can you say that you are

17 sure there is nothing wrong with it?

18      JUDGE HAYNES:  They looked at what you provide d

19 to your account -- I mean, to your complaint.

20      MR. GOLDSTEIN:  That's right.  And we will be

21 glad to talk to you about that, too.

22      MRS. DORN:  And you will have that with you
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1 then?

2      MR. GOLDSTEIN:  Yes.  It's part of your record

3 that you provided as part of your complaint, Mrs.

4 Dorn.

5      MRS. DORN:  Okay.

6      MR. GOLDSTEIN:  Okay?

7      MRS. DORN:  Ah-huh.

8      MR. GOLDSTEIN:  All right.  Perhaps what we

9 should do is set another date, Judge.

10      JUDGE HAYNES:  It's so far, and I know that --

11 for Mrs. Dorn to come in.

12               Were you proposing to have an actual

13 sit down with her about the billing history, or is

14 that something you can't do it over the phone with

15 her.

16      MR. GOLDSTEIN:  I don't know how we could do i t

17 over the phone.

18      MRS. DORN:  It would we difficult.

19      JUDGE HAYNES:  Difficult to come in or

20 difficult to do over the phone, Mrs. Dorn?

21      MRS. DORN:  Difficult to do over the phone,

22 because their billing is complicated.
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1      JUDGE HAYNES:  So it sounds like you --

2      MR. GOLDSTEIN:  It might be worthwhile to you,

3 Mrs. Dorn, to come in to a status hearing at the

4 Commission.

5      MRS. DORN:  Yes.

6      JUDGE HAYNES:  Okay.  And with the

7 understanding that maybe the whole technician thing

8 won't be resolved yet, but if we could have a statu s

9 hearing, and I don't know when, but where you guys

10 could talk about the billing and then you could giv e

11 me an update on what's going on with the service pa rt

12 of the complaint.

13      MR. GOLDSTEIN:  That will be fine.

14      JUDGE HAYNES:  Mrs. Dorn, Mr. Goldstein, can w e

15 come up with a date here?

16               Let's go off the record for a second.

17                      (Whereupon, a discussion was h ad

18                      off the record.)

19      JUDGE HAYNES:  The parties have agreed to have

20 a status hearing on May 2nd at 11:00 in the morning ,

21 and hopefully the parties will have been able to

22 arrange a meeting between Mrs. Dorn's electrician a nd
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1 ComEd's technician before that date, and at that

2 status hearing the parties will have an opportunity

3 to go through the billing, the billing history, and

4 that will just be a status hearing, and if nothing is

5 resolved with that, then we will go ahead and pick a

6 date probably at that point for an evidentiary

7 hearing, which you would also have to attend in

8 person, and which you will have the opportunity to

9 present all of your evidence, Mrs. Dorn, in support

10 of your complaint.  But we can talk about that more

11 next time if that turns out what is going to happen .

12               Any questions?  Have I left anything

13 out?

14      MRS. DORN:  I have none.

15      MR. GOLDSTEIN:  I have nothing else, Judge.

16      JUDGE HAYNES:  Okay.  Great.  We are continued

17 then to May 2nd at 11:00.

18                      (Whereupon, the proceedings we re

19                      continued to May 2, 2013 at

20                      11:00a.m.)

21

22


