
















From: Schroll, Marci
To: "silc@ll.net"
Cc: Ross, Stacy
Subject: Jackson County 9-1-1
Date: Tuesday, March 26, 2013 8:57:00 AM

Dear Mr. Clemons,
I am in receipt of the DRAFT Verified Petition to Modify 9-1-1 System Provider.  

Thank you for taking the time to provide us with the draft Petition, however Staff was
hoping to review the entire modified plan.   In a meeting held with CSI and parties on
February 27, 2013, Staff agreed to informally review a Jackson County “Plan” Modification
for a NG9-1-1 system and new 9-1-1 system provider.   A modified plan should at a
minimum include the following in the list below.  Also please see  “9-1-1:  Application
Forms and Procedures” on the Commission’s 9-1-1 web page for further guidance in
preparing an actual plan filing (http://www.icc.illinois.gov/911/).
 
 
Cover Letter                Letter to the Chief Clerk of the Commission filing your application. (Sample enclosed)
 
Petition                          An Order of Authority to Operate a 9-1-1 System. (Sample enclosed)
 
Verification                  Document that verifies signature on petition. (Sample enclosed)
 
Letter of Intent            Letter that is sent to the serving telephone company(s) with a copy of the application.

(Sample enclosed)
 
Resolution                    City(s) and/or county resolution (required).
 
9-1-1 Plan                     General Information
 
Communities
  Served List                A list of all communities that will be provided with 9-1-1
 
Narrative                      A summary description of the proposed system’s operation.
 
Exhibits 1&2                System Map(s): Exhibit 1 - A map showing the boundaries of t he proposed system.

Exhibit 2 - A map or maps showing the jurisdictional boundaries of the system participants
and adjacent public agencies and public safety agencies.

 
Exhibit 3                         System Participants List - A list of system participants.
 
Exhibit 4                         Adjacent Agency List - A list of adjacent agencies to the proposed system.
 
Exhibit 5                         Telephone Companies List - Telephone company(s) information.
 
Exhibit 6                         Financial Arrangements - A written description of the financial arrangements between all

agencies involved for telecommunications services.
 
Exhibit 7                         System Costs - A detailed listing of the anticipated implementation costs and annual

operating costs to maintain the system.
 
Exhibit 8                         Call Handling Agreements - Copies of the signed agreements between the PSAP and the
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public safety agencies in a single system. Copies of the signed agreements between
PSAP’s in adjacent systems or, in the absence of a PSAP, the public safety agencies
whose jurisdictional boundaries are adjacent. These agreements shall describe the primary
and secondary methods to be used by requesting parties within their respective
jurisdictions.

 
Exhibit 9                         Aid Outside Normal Jurisdictional Boundaries Agreement - A copy of the signed annual

agreement between the PSAP management and all public safety agencies in a single
system and in different systems but whose jurisdictional boundaries are adjacent. This
agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside its normal jurisdictional boundaries.
A copy of the above agreement shall also be certified and filed annually with the Attorney
General.

 
Exhibit 10                     Questionnaire - A series of questions about the proposed 9-1-1 system.
 
Network
Diagram                        Diagram provided by the lead telephone company showing trunking arrangements.
 
Test Plan                      The 911 System’s overall plan detailing how and to what extent the network and data

base will be tested.
 
Contract and/or
Intergovernmental agreements.
 
 

Additionally, there is currently an open Commission proceeding, Docket No. 12-
0349, regarding the rewrite of 83 Illinois Adm. Code Part 725 (9-1-1 rules) which provide
new requirements for a NG9-1-1 system plan modification.   The proposed Part 725 is not
yet final (currently in 2nd notice with JCAR) however, it might be beneficial for Jackson
County who is actually requesting to implement the first NG9-1-1 system/new 9-1-1 system
provider in Illinois to follow the guidelines for such a modified plan.   Doing so would
certainly help the system gain support from Staff and possibly other parties that might
intervene in the case.   See language in the proposed Part 725, Section 725.205,f), 1-15:
 
f) The advancement of modern communication technology used by consumers to access 9-
1-1, as well as the creation of new and emerging 9-1-1 technology by new entrants
serving as 9-1-1 system providers, has encouraged the development of a more advanced
E9-1-1 system called NG9-1-1. Implementation of an NG9-1-1 system into the design of
the 9-1-1 system will require the 9-1-1 authority to
submit a final or modified plan to the Commission for approval. The following additional
items must be included in the narrative of a NG9-1-1 final or modified plan:
 
1) Identify the 9-1-1 system providers. If multiple providers are being used, provide a
detailed description of each provider's role;
2) Explain the new system configuration and technological architecture (i.e., network and
routing);



3) Explain what national standards, protocols, and/or operating measures will be
followed;
4) Explain what measures have been taken to create a robust, reliable and
diverse/redundant network;
5) Explain what functional elements and external interfaces will be needed for the NG9-1-
1 system to supply data and assistance in processing an emergency call;
6) Explain how the existing 9-1-1 traditional legacy wireline and wireless databases will
interface and/or be transitioned into the NG9-1-1 system;
7) Explain how these databases will be maintained and how address errors will be
corrected and updated on a continuing basis. In addition, explain who will be responsible
for updating and maintaining the data at a minimum on a daily basis Monday-Friday;
8) Explain what quality of service standards will be followed to ensure the same level of
quality for voice, 9-1-1 call setup time and ALI delivery for the proposed 9-1-1 system as
compared to the 9-1-1 traditional legacy service;
9) Explain how new technology in the 9-1-1 system will co-exist with the 9-1-1 traditional
legacy service;
10) Explain what security measures will be placed on the IP 9-1-1 network and equipment
to safeguard it from malicious attacks or threats to the system operation and what level
of confidentiality will be placed on the system in order to keep unauthorized individuals
from accessing it;
11) Provide a detailed transition plan for the newly designed system;
12) Provide a disaster recovery plan for system failures and outages;
13) Provide a contingency plan in the event that the new system fails or the 9-1-1 system
provider does not fulfill its obligation;
14) Describe the financial and technical resources that the 9-1-1 authority needs in order
to sustain such a system; and
15) If migrating to a new technology, file a test plan that may vary from the existing
testing requirements addressed in Section725.500(a) given the technical differences in the
service offering. The test plan must thoroughly explain how the operation of the network,
routing and database accuracy will be verified.
 
I hope my suggestions are helpful.   Please don’t hesitate to call if you would like to discuss in  more
detail. 
 
Thanks,
 
Marci Schroll
9-1-1 Program Manager
Safety & Reliability Division
Illinois Commerce Commission
527 E. Capitol Ave.
Springfield, IL 62701
(217) 782-4911



mschroll@icc.Illinois.gov
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