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 The Illinois Competitive Energy Association (“ICEA”), pursuant to the Administrative 

Law Judge's March 27, 2013 Ruling, respectfully submits the following additional verified 

comments addressing the questions presented:   

1. If some form of Staff’s Draft Rule regarding notices to customers is adopted, how 
and when does it become the Aggregation Supplier’s job to send the opt-in or opt-
out notices? How can this be documented? Who is going to check? 

 ICEA Response:  

 The obligations of the Aggregation Supplier are typically set forth in the in the 

Governmental Aggregator's Plan of Operation and Governance, the Governmental Aggregator's 

Request for Proposals (RFP), as well as within the Governmental Aggregator's contract with the 

Aggregation Supplier.  There may be some variation among Governmental Aggregators with 

respect to which documents address the specific obligations of an Aggregation Supplier. It would 

not be unusual for a Governmental Aggregator's RFP to outline responsibilities for the 

production and review of notices. An Aggregation Supplier's acceptance of the RFP without 

exception would indicate that the Aggregation Supplier has agreed to undertake the 

responsibilities assigned to it under the RFP. Future Plans of Operation and Governance as well 
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as future RFPs and Aggregation Supplier contracts will presumably reflect any new requirements 

required under the Commission's municipal aggregation rule. 

 With regard to documentation of the notification obligation, the date of the Aggregation 

Supplier's contract with the Governmental Aggregator indicates the date the Supplier agreed to 

assume the responsibilities contained in the contract. The contract itself, as well as the 

Governmental Aggregator's Plan of Operations and Governance and RFP, serve to document the 

parties understanding as to who is obligated to send notices.  The actual delivery date for the 

notices would likely depend on the overall aggregation schedule dictated by the Governmental 

Aggregator's Plan of Operation and Governance.  

 With regard to whether or not the notification has been sent, the Governmental 

Aggregator typically retains a level of oversight over the notification process.  Where the 

Aggregation Supplier is responsible for delivering the notices, the Aggregation Supplier should 

retain a record of the communication sent, including the date sent and the addressee, in order to 

document that notification has occurred. 

2. Do Aggregation Suppliers currently send opt-out or opt-in notices on behalf of 
Governmental Aggregators? Is this a uniform procedure? Provide examples of 
notices sent. 

 ICEA Response:   

 Aggregation Suppliers currently send opt-out or opt-in notices on behalf of Governmental 

Aggregators.  To the best of ICEA's knowledge, based upon the experience of its members, it is 

common practice for the Aggregation Supplier (as opposed to the Governmental Aggregator) to 

prepare and send out opt-out or opt-in notices.  Even though prepared and distributed by the 

Aggregation Supplier, the opt-out or opt-in notice may contain the logo of the Governmental 

Aggregator and utilize the stationary or name and address of the Governmental Aggregator.  It is 
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not uncommon for the Governmental Aggregator to review and comment upon all notices sent to 

their residents and small businesses.  ICEA cannot state with certainty that all Aggregation 

Suppliers uniformly deliver opt-out or opt-in notices across all aggregations in Illinois.   Sample 

notices are provided as Attachment A to these comments.   

3. If some form of Staff’s Draft Rule regarding notices to customers is adopted and an 
Aggregation Supplier is required to send the notices, would the Aggregation Supplier 
receive the entire list of customers within the Aggregated Area from the 
Governmental Aggregator? How much information would the Aggregation Supplier 
receive and at what point in time? 

 ICEA Response:   

 Initially, ICEA notes the difficulty in answering this question with any degree of certainty 

since the final form of the rule is unknown.  That being said, a review of current practice may 

provide some clarity.  ComEd and Ameren Illinois are required by the IPA Act to provide 

Governmental Aggregators with the account numbers, names, and addresses of residential and 

small commercial retail customers in the aggregate area that are reflected in the electric utility's 

records at the time of the Governmental Aggregator's request.  20 ILCS 3855/1-92(c)(2). The 

content of customer information and the exact timing it is transmitted to the Aggregation 

Supplier depends in part on the Governmental Aggregator and in part on the utility service 

territory within which the Governmental Aggregator is located.  Ameren Illinois provides the 

Governmental Aggregator the customer’s name, mailing address and utility account number in a 

single file. ComEd first provides the Governmental Aggregator only with customer names and 

mailing addresses.  Aggregation suppliers, in turn, use that information to deliver the opt-out 

notice.  When the opt-out process is complete, the results of the opt-outs are sent back to ComEd 

via the Governmental Aggregator.  ComEd then sends a second file to the Governmental 

Aggregator with just the account numbers to enable enrollment in the opt-out program.  ICEA 
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prefers the Ameren Illinois approach because, among other things, it puts the Aggregation 

Supplier in a position to best answer customer questions regarding enrollment. 

4. What authority is there for implicitly requiring the transfer of customer-specific 
information to an Aggregation Supplier before a customer has either opted-in or not 
opted-out of an Aggregation Program? 

 ICEA Response:  

 The authority for allowing the transfer of specific customer information to an 

Aggregation Supplier before the customer has opted in or out is implicit in Section 1-92(c)(2) of 

the IPA Act, which states: 

Notwithstanding Section 16-122 of the Public Utilities Act and Section 2HH of the 
Consumer Fraud and Deceptive Business Practices Act, an electric utility that provides 
residential and small commercial retail electric service in the aggregate area must, 
upon request of the corporate authorities or the county board in the aggregate area, 
submit to the requesting party, in an electronic format, those account numbers, names, 
and addresses of residential and small commercial retail customers in the aggregate 
area that are reflected in the electric utility's records at the time of the request. Any 
corporate authority or county board receiving customer information from an electric 
utility shall be subject to the limitations on the disclosure of the information described 
in Section 16-122 of the Public Utilities Act and Section 2HH of the Consumer Fraud 
and Deceptive Business Practices Act, and an electric utility shall not be held liable for 
any claims arising out of the provision of information pursuant to this item (2).  

 
20 ILCS 3855/1-92(c)(2). Without the transfer of customer-specific information from the 

Governmental Aggregator to the Aggregation Supplier, the purposes of Section 1-92 would be 

hindered, rendered less efficient or not be able to take place at all.  ICEA further notes that the 

practice of Ameren Illinois to provide Governmental Aggregators with a list of eligible 

customers up front that includes account numbers has been effective for almost a year now and 

to the best of ICEA's knowledge has not been the source of any consumer complaints.  Ameren 

Illinois Government Aggregation Services, Original Sheet No. 6.002, filed March 1, 2012, 

effective April 15, 2012. 
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5. If some form of Staff’s Draft Rule regarding notices to customers is adopted and the 
Aggregation Supplier sends the customer disclosures, what happens to the 
information of the customers that do not join the Aggregation Program? Who keeps 
the records? For how long? 

 ICEA Response:  

 The obligations of the Aggregation Supplier with regard to the customer information, 

including customers who do not join the Aggregation Program, would likely be spelled out in the 

Governmental Aggregator's contract with the Aggregation Supplier.  ICEA notes that the 

information of customers who do not join the Aggregation Program is of continuing use to 

Aggregation Supplier during the term of the aggregation.  Such information is used to ensure that 

customers who have opted out of the aggregation are not inadvertently sent subsequent opt-out or 

opt-in mailings during the term of the aggregation.  Aggregation Suppliers also use such 

information to respond to customer inquiries as to why they were not included in an aggregation 

or did not receive a notice.  To the best of ICEA's knowledge, there have been no customer 

complaints regarding the retention of information of customers that do not join the Aggregation 

Program. Use of such information should be limited in scope to the purpose of the current 

aggregation program and in duration to the term of the current aggregation program.            

6. If some form of Staff’s Draft Rule regarding customer disclosures is adopted, would 
Aggregation Suppliers perform the opt-in or opt-out on behalf of Governmental 
Aggregators? Who keeps the records? For how long? Who determines whether 
there has been compliance? 

 ICEA Response:  

 As noted in response to question 2, above, to the best of ICEA's knowledge, based upon 

the experience of its members, it is common practice today for the Aggregation Supplier (as 

opposed to the Governmental Aggregator) to prepare and send opt-out or opt-in notices.  

Compliance is determined at the individual customer level via the complaint process.  Generally 

speaking, Aggregation Suppliers need to maintain records sufficient to demonstrate that timely 
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and appropriate notifications concerning the aggregation were provided to the complaining 

customer.  ICEA is unaware of any statutorily-required time frame specifically pertaining to the 

retention of records relating to opt-out or opt-in notices. 

7. Do Aggregation Suppliers currently perform the opt-in or opt-out process on behalf 
of Governmental Aggregators? Is this a uniform procedure? Give examples of 
governmental units for whom Aggregation Suppliers are performing this job. 

 ICEA Response: 

 As noted in response to question 2, above, to the best of ICEA's knowledge, based upon 

the experience of its members, it is common practice today for the Aggregation Supplier (as 

opposed to the Governmental Aggregator) to prepare and send out opt-out or opt-in notices.  

ICEA cannot say for certain whether having the Aggregation Supplier deliver such notices is a 

uniform procedure applicable to all aggregations in Illinois.  That being said, ICEA members 

have no personal knowledge of any Governmental Aggregators handling all aspects of the 

notification process themselves. 

8. How would a violation of the customer disclosure requirements be determined? 
Could a customer file a complaint at the ICC against an Aggregation Supplier 
alleging that they were improperly switched because they did not receive notice of 
the opt-out? Could the ICC initiate an investigation of an Aggregation Supplier for 
failing to notify customers? How would penalties be determined and assessed? 

 ICEA Response:   

 Presumably, a customer would initiate a complaint with the ICC alleging that proper 

notification was not provided pursuant to applicable ICC rule and that as a result their electric 

supplier was improperly switched.  ICEA could envision an ICC initiated investigation of an 

Aggregation Supplier for failing to comply with an applicable ICC rule when there is some 

evidence of a pattern of failing to timely notify customers.  Penalties should only be considered 

as an enforcement option in instances where a pattern of intentional "slamming" of customers 

has been established or where a supplier has failed to exercise reasonable care in administrating 
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the notification process, and should be no different than under current practices.  Where an 

Aggregation Supplier can document that notification was sent to a customer, no penalty should 

be imposed.  ICEA is aware anecdotally of situations where the opt-out notice was timely and 

properly provided to a customer but where, for whatever reason—e.g. the customer didn't read 

the notice, customer read the notice but forgot to act, the notice was misplaced in the customer's 

home, etc.—the customer intended to opt-out of the aggregation program but failed to timely 

opt-out of the program.  While every situation is unique, ICEA's general sense, at least among 

ICEA's membership, is that Aggregation Suppliers, within reason, often allow such customers to 

exit the program without incurring a penalty (if applicable) even though the customer received a 

timely opt-out notification. 

9. Do Aggregation Suppliers currently send Part 412.110 Uniform Disclosure 
Statements after acquiring customers through a municipal aggregation? If not, why 
not? Provide sample documents. 

 ICEA Response:  

 Part 412.110, which became effective on January 1, 2013, does not currently contain a 

Uniform Disclosure Statement provision.  Instead, the text of Part 412.110, as opposed to earlier 

draft versions of this section, now refers to minimum contract terms and conditions.  ICEA and 

others have raised concerns with the ICC's Office of Retail Market Development that the 

412.110 revision appears to have occurred in error.  ICEA believes the revision occurred in 

violation of the Illinois Administrative Procedures Act.  Until the error is corrected, there is 

uncertainty surrounding what is required under Part 412 and the rule itself is subject to potential 

challenge.  In the interim, some ICEA members are using uniform disclosure statements in their 

aggregation programs.  ICEA is participating in a workshop process with the Office of Retail 

Market Development to develop a standardized uniform disclosure statement format for use by 

retail electric suppliers.  Given the ongoing workshop process and uncertainty surrounding 
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uniform disclosure statements, ICEA does not have a sample uniform disclosure statement to 

provide at this time.  It is ICEA's desire that the Part 412 rules be corrected in accordance with 

the Illinois Administrative Procedures Act.   

10. If some form of Staff’s Draft Rule regarding customer disclosures is adopted, would 
Aggregation Suppliers be required to send Part 412.110 disclosures? 

 ICEA Response: 

 Yes.  The two rules would not be mutually exclusive.  ICEA views the requirements of 

Part 412 as independent of Staff's Draft Aggregation Rule.     

Dated:  April 10, 2013   Respectfully submitted, 

 
/s/ John F. Kennedy 

Attorney for Illinois Competitive Energy 
Association 
 
John F. Kennedy (jkennedy@shefskylaw.com)  
SHEFSKY & FROELICH LTD. 
111 East Wacker Drive, 2800 
Chicago, Illinois 60601 
Telephone: (312) 527-4000 
Facsimile: (312) 527-4011 
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2100	Ridge	Av	

	

	
Governmental 

Aggregator Logo 
XXXX Address 
City, State Zip 



 
 

Governmental Aggregator Letterhead 

 
Month DD, YYYY 

 
Dear Governmental Aggregator Resident, 
 
The Governmental Aggregator is providing you with the opportunity to join other residents to 
save money on your monthly electric bill. These savings are made possible through municipal 
aggregation, where community officials bring together residents to gain group buying power for 
the purchase of electricity from a retail electric generation provider certified by the Illinois 
Commerce Commission. As you may recall, Governmental Aggregator voters approved this 
program in Month. 
 
We have just completed an extensive RFP process and have chosen ARES to provide you with 
savings on your monthly electric bill.  ARES is providing Governmental Aggregator residents 
and small businesses with a special electric generation rate of $0.0XXXX/kWh. This rate is fixed 
through Month YYYY and represents a savings of over XX% versus your Price to Compare 
(PTC) generation rate with ComEd, which is over $0.XXXXKWH*. As you may know, when 
Illinois de-regulated the electric market in the state, it opened the door to competition to allow 
retail electric generation providers like ARES to offer lower generation rates than ComEd. 
 
The Governmental Aggregator electric savings program will operate in a seamless manner along 
the following guidelines: 
 

1. If you would like to participate in the program and take advantage of these savings, no 
action is required on your part. 

 ARES’s lower generation rate will take effect within your next 1-2 billing cycles, 
depending on your meter read date. 

 ComEd will continue to fully service your account and send you one monthly bill. 
ARES’s lower generation charge will be posted on your bill and you will continue 
to pay ComEd for your total monthly bill amount. 

 There will be no change in ComEd servicing, and you will continue to contact 
ComEd directly for any power outage, repair or billing issues. 

 ComEd will send you a letter confirming ARES as your electric generation 
provider. As required by law, this letter will inform you of your right to rescind 
your enrollment prior to the scheduled switch to ARES’s lower rate.  You do not 
need to take any action when the letter arrives to remain in the program with 
ARES. 

 
2. If you do not want to participate in the program and would rather continue to pay the 

higher ComEd generation rate, you need to complete and return the attached form by 
[Month DD, YYYY]. 

                                                           
* Based on published ComEd PTC from Month YYYY through Month YYYY including estimated Purchased 
Electricity Adjustment (PEA). 

 



 
ARES has set up a web site for Governmental Aggregator residents and small businesses at 
www.ARES.com to provide more information on this program. There you can find the terms and 
conditions associated with this aggregation program.  
 
We are excited to partner with ARES to offer our residents and small businesses savings on their 
monthly electric bill.  If you have any questions, please call ARES toll-free at 800-XXX-XXXX. 
Although the Governmental Aggregator is offering this program, we ask that you direct all your 
aggregation program questions to the supplier and consultant that we selected. 
 
 
Regards, 
 
 
Governmental Aggregator 
  



 

 

 

Governmental Aggregator 
Opt-Out Notification Form 

 
Only complete and return this form if you do NOT want to take advantage of the monthly electric bill 
savings available to you through the Governmental Aggregator municipal aggregation program. This form 
must be mailed to the address below by [Month DD, YYYY].  
  
ComEd Account Number (10 digits, top of bill page 1): __________________________________________  
 
First and Last Name of Customer: ___________________________________________________________ 
 
Home or Service Address: _________________________________________________________________ 
 
Phone Number: __________________________________________________________________________ 
 
Signature: ________________________________________________  Date:  ________________________ 
 
 
Mail form to the following address by [Month DD, YYYY]: 
 
                                                                       Opt Out Notification 
                                                                       ARES 
                                                                       Address1 

Address 2 
                                                                       City, State Zip  
 
 

 

  



 

 

FAQs for the Governmental Aggregator Municipal Aggregation 
Program 

 

How much should I save with the lower electric generation rate provided by ARES? 
The exact amount of your savings will depend on the amount of energy you use in a given month. ARES’s 
special electric generation rate is $0.0XXXX/kWh. A home using an average of 800 KWH of electricity 
Aggregator per month would see savings of approximately $XX/year. Homes or businesses with higher 
usage levels would see a greater level of savings. 

Where can I find the retail electricity Aggregator supply Terms and Conditions of service for the 
Aggregated Group between the Governmental Aggregator and ARES? 

ARES has set up a web site for Governmental Aggregator residents and small businesses to gain more 
information on this program at www.ARES.com. There you can find the terms and conditions. 

When will I begin to see ARES’s lower generation rate on my bill? 
ARES’s lower rate will take effect within your next 1-2 billing cycles depending on your meter read date. 

Will I continue to get one monthly bill from ComEd? 
Yes, you will be billed exactly as you always have been by ComEd and will receive one monthly bill for all 
charges. The only difference you’ll see on your electric bill is that ARES will be listed on the generation 
portion of your bill and the lower cost electric generation rate will be used in your billing. 
 
Will ComEd continue to service my account? 
Yes, nothing will change in terms of receiving your electricity or any customer service. ComEd will continue 
to read your meter, service your account and send you one bill each month. You will continue to contact 
ComEd for any billing or service questions or if your power ever goes out.  
 
Who is ARES? 
ARES is a licensed electricity Aggregator supplier in the states of X, X, X & X. We offer residential and 
business customers in these states the opportunity to save on their electrical costs by choosing us as their 
electricity Aggregator supplier. 
 
How do I contact ARES if I have a question? 
As noted previously ComEd will continue to fully service your account. If you should ever need to contact 
ARES you can email us at email@ARES.com or call us at 800-XXX-XXXX. Our customer service group is 
available 7 days a week and 24 hours each day. 



									
 
 
 
 
 
  
 

	

	
Governmental 

Aggregator Logo 
Address 1 
Address 2 

 City, State Zip 



Governmental Aggregator Letterhead 

 
 

Month DD, YYYY 
 
Dear Governmental Aggregator Resident, 
 
Governmental  Aggregator  voters  approved  via  referendum  a  program  called  municipal  electric 
aggregation  at  the  polls  in  Month.  The  Governmental  Aggregator  is  now  providing  you  with  the 
opportunity to join other residents to save money on your monthly electric bill. These savings are made 
possible through aggregation, where communities bring together residents to gain group‐buying power 
for the purchase of electricity from an alternate retail electric supplier certified by the Illinois Commerce 
Commission.  
 
The Governmental Aggregator  completed  an extensive Request  for Proposal process  and  at  a  recent 
Governmental Aggregator Board Meeting,  chose ARES  to provide Governmental Aggregator  residents 
with savings on their monthly electric bills.   ARES  is providing Governmental Aggregator residents and 
small  businesses with  a  special  electric  generation  rate  of  $0.0XXXX/kWh.  This  rate  is  fixed  through 
Month  YYYY  and  represents  a  savings  of  approximately  XX%  versus  your  Price  to  Compare  (PTC) 
generation rate with ComEd, which is over $0.0XXXX/KWH*. 
 
As  you  know,  when  Illinois  de‐regulated  the  electric  market  in  the  State,  it  opened  the  door  to 
competition  to  allow  retail  electric  suppliers  like  ARES  to  offer  lower  generation  rates  than  ComEd.  
Customers who enrolled or were  in the process of enrolling with a retail electric supplier other than 
ComEd prior to the Governmental Aggregator’s selection of ARES ARE NOT automatically enrolled  in 
the municipal aggregation program.   You are one of those customers.   This  letter  is meant to  inform 
you  about  the program  and  let  you  know  that  you  are eligible  for enrollment  in  the program  if  you 
choose  to  opt‐in.  If  you want  to  participate  in  the municipal  electric  aggregation  program with  the 
Governmental Aggregator and ARES, you may do so by calling ARES at 800‐XXX‐XXXX or by logging on to 
www.ARES.com.   The Governmental Aggregator and ARES remind residents to check with their retail 
supplier about any penalties or fees associated with early termination of your current contract prior 
to  signing  up  with  the  Governmental  Aggregator’s  aggregation  program.    This  letter  serves  as  a 
courtesy FYI only and no action on your part is required unless you want to enroll in the Governmental 
Aggregator’s program with ARES. Thank you.  
 
Sincerely, 
 
 
Regards, 
 
Governmental Aggregator  

                                                           
* Based on published ComEd PTC from Month YYYY through Month YYYY including estimated Purchased 
Electricity Adjustment (PEA). 



 

RE:  Electric Aggregation Program 
 
Dear Town of Resident: 
 

On November 6, 2012, the voters in the Town of passed a referendum authorizing the Town of  to 
seek lower electricity rates for eligible residential and small commercial retail customers by establishing an “opt-out” 
electric aggregation program.  After a thorough bid process was chosen as your retail electric 
supplier.  s an independent seller of power and energy service and is certified as an Alternative 
Retail Electricity Supplier by the Illinois Commerce Commission 
 

PROGRAM DETAILS 
As an eligible participant, your account will be automatically enrolled in the program unless you choose to opt-out by 
January 16, 2013.   
 

 There is no enrollment or switching fee. 

 Your new price of  is guaranteed until June 2014. 

 Your new electricity rate will be lower than the current Ameren default rate. 

 Price will not change through this term. 
 

The utility's current non-summer rate of $0.05456 per kWh is called your "Price-to-Compare".  The Summer rate will 
be published by May 2013.  More information about your "Price-to-Compare" can be found at the Illinois Commerce 
Commission site: http://www.pluginillinois.org/FixedRateBreakdownAmeren.aspx.  Please note that although the 
utility's Residential Space Heat rate offers a rate of $0.03189 per kWh for non-summer use over 800kWh, customers 
in the municipal aggregation program will receive the same rate year round.  If you are a Space Heat customer, 
please compare these rates carefully and select the option that will benefit you long-term.   
 

NO CHANGES IN YOUR BILLING  
You will continue to receive one monthly bill from Ameren Illinois.  You will still be eligible for the same programs you 
are eligible for now through the utility, such as Budget Billing, payment agreements and energy efficiency programs.  
The only change will be in the Electric Supply price on your Ameren Illinois bill 
(http://www.ameren.com/sites/aiu/ElectricChoice/Pages/SupplyCosts.aspx). 
 

ENROLLMENT PROCESS 
Once your account is enrolled, you will receive a confirmation letter from Ameren Illinois confirming your "switch" to 

.  A sample "Switching" letter is included in this packet for your reference.  Approximately 30 to 45 
days after enrollment you will receive your first bill with your new  price.  Please see the enclosed 
Terms and Conditions for additional information. 
 

OPT-OUT INSTRUCTIONS 
If you choose not to participate, you can elect to be removed from the Program by completing and returning the 
enclosed Opt-Out Card by January 16, 2013. 
 

If you have questions or need additional information about Municipal Aggregation or  please visit 
 FAQs and community specific information.  Customer Care is 

available 8:00am to 7:00pm Monday through Friday at or via email at 
 . 

 

Sincerely, 
 

  

… 

Town of  Illinois 
 

 

http://www.pluginillinois.org/FixedRateBreakdownAmeren.aspx
http://www.ameren.com/sites/aiu/ElectricChoice/Pages/SupplyCosts.aspx


March 14, 2013

Customer Name Regarding service at:
Mailing Address Premise address
City State Zipcode 
 

Dear Business Owner,

In November, City of Toulon voters approved a referendum authorizing the City to seek lower 
electricity rates for eligible residential and small business customers. After receiving prices and service 
qualifications from retail electric suppliers, the City selected, Integrys Energy Services, Inc., to supply 
electricity to the City’s Electric Aggregation Program. In addition to a substantial savings on electricity 
costs, the City’s new program will ensure that the fees we pay for electricity generation go to fund 
renewable energy sources, primarily wind, and most of it from Illinois sources.

As an eligible business customer, you will be automatically enrolled in the program unless you opt-out 
by March 27, 2013. There are no enrollment or switching fees and your new electricity rate will be
27.31% lower than the current Ameren rate.

No Rate Increase for Term of Contract

While Ameren’s rates will continue to change each June and October, Integrys’ rates are fixed and 
guaranteed through the term of your contract. Customers can expect to see savings on their electricity 
bills beginning in May or June 2013, depending on the enrollment date. Please see the enclosed 
Terms and Conditions for full details.

Billing / Service Delivery Unchanged

Other than the price and supplier, nothing regarding your electricity service will change. You will 
continue to receive one monthly bill from Ameren. Ameren will continue to deliver your electricity, 
restore power following an outage, and be responsible for maintaining the system that delivers power 
to your home.

Enrollment Information

After your enrollment is finalized, Integrys will send you a letter confirming your enrollment and 
welcoming you to the City’s Electric Aggregation Program. Ameren will also send you a letter 

continued on back...

Ameren Integrys

27.31%
Savings2

6.1771

¢/kWh
October 2012 - May 2013

4.49
¢/kWh

____________________________________________
1This is not a guaranteed savings program as compared with future Ameren rates. Savings result from a comparison of Integrys’ fixed 
rate as compared to Ameren’s Price (Ameren’s electric supply charge, plus Ameren’s transmission services charge). Comparison does not 
include Ameren’s delivery charges or Ameren’s “purchased electricity adjustment”. Ameren’s Price will change each June and October.
2 Savings calculated using only the Electric Supply Services portion of your Ameren bill.  The Delivery Services portion of your Ameren bill 
will not change.

City of Toulon
Electric Aggregation Program



confirming your selection of Integrys Energy Services, Inc. as your electric supplier. As required by 
law, this letter will inform you of your ability to rescind your enrollment without penalty. Please see the 
enclosed Terms and Conditions for more information.

How to Opt-Out

If you do not wish to participate in the City’s Electric Aggregation Program, you must opt-out 
by March 27, 2013. To opt-out, return the enclosed postcard. You may also opt-out by contacting 
Integrys toll-free at 855-628-5495 or online at www.integrysenergy.com/il- toulon.

If you have any questions, please review the enclosed Frequently Asked Questions or contact Integrys 
toll-free at 855-628-5495. Representatives are available 24 hours a day, 7 days a week.

Sincerely,

City of Toulon



March 14, 2013

Customer Name Regarding service at:
Mailing Address Premise address
City State Zipcode 
 

Dear Resident,

In November, City of Toulon voters approved a referendum authorizing the City to seek lower 
electricity rates for eligible residential and small business customers. After receiving prices and service 
qualifications from retail electric suppliers, the City selected, Integrys Energy Services, Inc., to supply 
electricity to the City’s Electric Aggregation Program. In addition to a substantial savings on electricity 
costs, the City’s new program will ensure that the fees we pay for electricity generation go to fund 
renewable energy sources, primarily wind, and most of it from Illinois sources.

As an eligible residential customer, you will be automatically enrolled in the program unless you opt-
out by March 27, 2013. There are no enrollment or switching fees and your new electricity rate will be 
17.11% lower than the current Ameren rate.

No Rate Increase for Term of Contract

While Ameren’s rates will continue to change each June and October, Integrys’ rates are fixed and 
guaranteed through the term of your contract. Customers can expect to see savings on their electricity 
bills beginning in May or June 2013, depending on the enrollment date. Please see the enclosed 
Terms and Conditions for full details.

Billing / Service Delivery Unchanged

Other than the price and supplier, nothing regarding your electricity service will change. You will 
continue to receive one monthly bill from Ameren. Ameren will continue to deliver your electricity, 
restore power following an outage, and be responsible for maintaining the system that delivers power 
to your home.

Enrollment Information

After your enrollment is finalized, Integrys will send you a letter confirming your enrollment and 
welcoming you to the City’s Electric Aggregation Program. Ameren will also send you a letter 

continued on back...

Ameren Integrys

17.11%
Savings2

5.4171

¢/kWh
October 2012 - May 2013

4.49
¢/kWh

____________________________________________
1This is not a guaranteed savings program as compared with future Ameren rates. Savings result from a comparison of Integrys’ fixed 
rate as compared to Ameren’s Price (Ameren’s electric supply charge, plus Ameren’s transmission services charge). Comparison does not 
include Ameren’s delivery charges or Ameren’s “purchased electricity adjustment”. Ameren’s Price will change each June and October.
2 Savings calculated using only the Electric Supply Services portion of your Ameren bill.  The Delivery Services portion of your Ameren bill 
will not change.
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confirming your selection of Integrys Energy Services, Inc. as your electric supplier. As required by 
law, this letter will inform you of your ability to rescind your enrollment without penalty. Please see the 
enclosed Terms and Conditions for more information.

How to Opt-Out

If you do not wish to participate in the City’s Electric Aggregation Program, you must opt-out 
by March 27, 2013. To opt-out, return the enclosed postcard. You may also opt-out by contacting 
Integrys toll-free at 855-628-5495 or online at www.integrysenergy.com/il-toulon.

If you have any questions, please review the enclosed Frequently Asked Questions or contact Integrys 
toll-free at 855-628-5495. Representatives are available 24 hours a day, 7 days a week.

Sincerely,

City of Toulon



How do I enroll?

As an eligible residential or small business customer, 
you will be automatically enrolled in the program 
unless you chose to opt-out.

How do I opt-out?

To opt-out, return the postcard or contact 
Integrys at 855-628-5495 or 
www.integrysenergy.com/il- toulon. All opt-out 
notifications must be received by the end of the 
opt-out period stated in the opt-out letter.

Can I leave the program?

You can terminate service from Integrys Energy 
Services at any time but an early termination fee 
may apply.

Does it cost to enroll?

No, there are no enrollment or switching fees.

Are the rates fixed or variable?

The rates are fixed.

When will I begin to see savings?

Customers can expect to receive savings on their 
May or June 2013 bill, depending on the enrollment 
date.

Who will bill me for electricity?

You will continue to receive one monthly bill from 
Ameren.

Can I still have my payment automatically 
deducted from my checking account as I do 
now?

Yes. How you pay your electric bill will not change.

Can I stay on budget billing?

Yes. Your budget billing will not be affected by your 
participation in this program.

Who is responsible for delivery of power to 
my home or business?

Ameren will continue to deliver your electricity and 
will be responsible for maintaining the system that 
delivers power to your home or business.

Who do I call to report a power outage or 
problems with my electric service?

You will call Ameren at 1-800-755-5000 to report 
a power outage or problems with your electric 
service.

What if I have already selected another 
supplier?

If you have already selected another supplier, 
Ameren will not enroll your account with Integrys. 
You will remain with the supplier you selected.

Who is Integrys Energy Services, Inc.?

Integrys Energy Services, Inc. provides competitive 
energy supply products, solutions and strategies 
that allow residential, commercial and industrial 
customers to manage their energy needs. Integrys’ 
principal energy marketing operations are in the 
northeast quadrant of the United States.

How can I find out more information?

You may contact Integrys at 855-628-5495 or visit 
www.integrysenergy.com/il- toulon.

Frequently Asked Questions
In November, City of Toulon voters approved a referendum authorizing the City to seek lower electricity rates 
for eligible residential and small business customers. After the referendum passed the City selected Integrys 
Energy Services, Inc. to supply electricity for the City of Toulon Electric Aggregation Program. All eligible 
residents and small businesses will be enrolled in the program unless they choose to opt-out.

City of Toulon
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[Month Day, Year]

[Account Name]
[Account Billing Address]

[City IL Zipcode]

ELECTRIC SUPPLIER CHOICE CONFIRMATION

Service Address [Account Service Address] Account Number [xxxxx-xxxxx]

   [City IL Zipcode]

Dear Customer,

This notification confirms your choice of an electric supplier.  Your choice will take effect within 

two business days of your account’s scheduled meter reading date, [Month Day, Year].  Your new 

supplier is Integrys Energy Services, Inc.  If you have any questions regarding your electric supply, 

please call Integrys Energy Services, Inc. at 1-888-491-1362.

No matter which electric supply choice you make, Ameren Illinois will continue to deliver your 

energy services in a safe and reliable way.  If you have any questions on your delivery services –

such as power outages, metering, or service requests – please contact Ameren Illinois Customer 

Service at 1-800-755-5000.

For detailed information on energy choice, please visit the “Illinois Choice” page at 

AmerenIllinois.com.

If you did not authorize this change, please contact Ameren Illinois Customer Service at 1-800-755-5000

immediately, but no later than [Month Day, Year {last day of rescission window}].

Sincerely,

Customer Service

1-800-755-5000

Prior to the switch to Integrys Energy Services for your electric service you will receive a 
letter from your utility confirming the switch and explaining the process. 

Below is a sample of what that letter will look like.



AUTOMATIC AGGREGATION - Electricity Purchase and Sale Terms and Conditions

The City of Toulon (“Municipality”), pursuant to the aggregation authority conferred upon it by referendum, which passed by 
a majority of the vote on November 6, 2012 and the ordinance establishing the program, selected Integrys Energy Services, 
Inc. to supply the aggregation and to administer enrollments as described below. You, the account holder (also referred to as 
“Buyer”) for each eligible account associated with the service address referenced on the letter accompanying these Electricity 
Purchase and Sale Terms and Conditions (the “Account”), and Seller agree to the following terms and conditions. Seller and 
Buyer (individually referred to as “Party” and collectively as “Parties”) agree to the following Electricity Purchase and Sale 
Terms and Conditions (“Agreement”), as of March 28, 2013 (the “Effective Date”):

1. Enrollment: 
a. Opt-Out: Enrollment is automatic for those who are eligible, but participation is voluntary. IF YOU DO NOT WISH TO 
PARTICIPATE, YOU MUST OPT-OUT BY (1) RETURNING THE POSTCARD POSTMARKED NO LATER THAN March 27, 
2013, (2) BY CALLING 855-628-5495 BY MARCH 27, 2013 OR (3) BY OPTING-OUT ON SELLER’S WEBSITE AT WWW.
INTEGRYSENERGY.COM/IL-TOULON.
b. Eligibility: To be eligible for automatic aggregation, Buyer and the Accounts to be served (i) must be located within the 
Municipality’s jurisdictional boundaries, (ii) must be served by Ameren (the “Utility”) on a residential or small commercial rate 
class (0-100kW or Watt Hour) provided such small commercial Account consumes less than 15,000 kWh annually, and (iii) may 
not be under contract with another competitive supplier, on the Utility’s real-time pricing, on bundled hold with the utility, or 
franchised service with a municipal account.
c. Term: This Agreement shall become binding on the Effective Date, provided however, the obligation of Seller to sell and 
schedule electricity for delivery to Buyer and the obligation of Buyer to purchase, take and pay for electricity is contingent 
upon: (a) successful enrollment by the Utility identified and (b) if applicable, the passage of the Rescission Period (defined in 
Section 2) without effective cancellation by Buyer. Successful enrollment by the Utility is dependent upon (i) the eligibility of 
the Accounts, as set forth above and as determined by the Utility, to take from a retail electric supplier and to participate in 
the Utility’s purchase of receivables program (including service class and past payment history), (ii) Seller’s determination, in its 
sole discretion, of price availability, and (iii) the accuracy and completeness of any information submitted by Buyer. Service will 
commence on meter read dates in April, 2013 and shall remain in effect through the April, 2014 meter read (“Initial Term”), 
unless terminated pursuant to the terms of this Agreement.

2. Rescission Period: If Buyer is a Residential or Small Commercial Customer, Buyer may rescind the Agreement by contacting 
Seller before Seller submits the enrollment request to the Utility. If Buyer is a Residential or Small Commercial Customer, Buyer 
may also rescind the Agreement and the pending enrollment within 10 days after the Utility processes the enrollment request 
by contacting (a) Seller or the Utility, if Buyer is a Residential Customer or (b) Seller, if Buyer is a Small Commercial Customer. 
“Residential Customer” means a customer who receives electric service for household purposes distributed to a dwelling of 2 
or fewer units which is billed under a residential rate or electricity service for household purposes distributed to a dwelling unit 
or units which is billed under a residential rate and is registered by a separate meter for each dwelling unit. “Small Commercial 
Customer” means a non-residential customer consuming an annual aggregate of 15,000 kWh or less in the Utility’s service area.

3. Price: 
a. Fixed Rate: For the Initial Term, Buyer shall pay the Fixed Rate multiplied by the billing cycle usage for Account(s). For the 
Initial Term, the Fixed Rate is 4.49¢ per kWh. Both Parties recognize that Seller’s charges include tariff charges that are set forth 
by the Utility, transmission provider, regional transmission organization or independent system operator, the Federal Energy 
Regulatory Commission, and/or any other state or governmental agency having jurisdiction (each an “Authorized Entity”). 
Seller may pass through to Buyer, without markup as a separate line item or as an updated Fixed Rate, (i) any increase in such 
tariff charges or (ii) other increase in Seller’s cost to provide electricity that result from an addition to, a change in, or change 
in interpretation by an Authorized Entity of, or change in administration by an Authorized Entity of, tariffs, operating protocols, 
laws, regulations, or other requirements of an Authorized Entity, as applicable.
b. Switching Fees: While Seller does not charge Buyer a separate fee to switch to Seller’s service, if Buyer is currently receiving 
electricity pursuant to an agreement with an alternative retail electric supplier, that supplier may charge Buyer for switching 
electricity providers. If the Utility charges a fee for enrolling the Account to Seller’s service, Seller will reimburse Buyer for any 
such fees. 

4. Renewal: Between 30 and 60 days prior to the end of the Initial Term or a Renewal Term (whichever is in effect, hereinafter 
the “Current Term”), Seller may send Buyer an offer for a Renewal Term. This offer will include, without limitation, the new 
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Price, any applicable early termination fees, and the Renewal Term (“Offer”). In the event Seller does not receive Buyer’s 
rejection of the Offer within 14 days, the Offer will be deemed accepted by Buyer without the need for further signature or 
other affirmative action by Buyer. If Buyer rejects the Offer in the manner directed in the Offer, the Accounts will be returned 
to Utility service at the end of the Current Term. If Seller does not submit an Offer to Buyer and instead indicates that the 
Agreement will be extended on a month to month basis at prevailing market rates, then the Agreement will be extended as set 
forth in the notice or terminated as directed by Buyer.

5. Billing and Payment: Buyer will be invoiced for Seller’s charges and the Utility’s delivery charges by the Utility on the 
invoice(s) Buyer receives from the Utility, and such billing and payment shall be subject to the applicable Utility rules regarding 
billing and payment procedures. Seller’s charges or credits not invoiced through the Utility shall be invoiced or credited, 
respectively, directly by Seller. Seller may cause the Utility to correct previous invoices in the event of invoicing errors. 

6. Taxes: Any tax levied against Seller by any governmental entity, exclusive of Seller’s income tax or taxes levied on Seller’s 
real or personal property that must be paid by Seller shall be passed through to and borne and reimbursed by Buyer. Buyer 
must provide Seller with any applicable exemption certificates. Buyer shall pay any such taxes unless Seller is required by law to 
collect and remit such taxes, in which case Buyer shall reimburse Seller for all amounts so paid. 

7. Termination; Remedies: If either Party defaults on its obligations under this Agreement (which may include Buyer’s switching 
to another electric supplier or the Utility or Buyer’s failure to pay the Utility), the other Party may terminate this Agreement, as 
applicable. Seller reserves the right to charge Buyer early termination fees for Buyer’s termination after the Rescission Period of 
Section 2 that has not resulted from Seller’s default, provided however, if Buyer is a Residential Customer or Small Commercial 
Customer then Buyer may terminate this Agreement without any such early termination fee up to 10 business days after the 
date of the first invoice issued to Buyer for service hereunder. Seller may invoice Buyer directly for any early termination fees 
and payment of any early termination fees shall be due within 10 days of the invoice date. Buyer agrees damages would be 
difficult to quantify upon a default and agree that this is not a penalty. If Buyer is a Residential Customer, the early termination 
fees shall be $50 per Account. If Buyer is a Small Commercial Customer, the early termination fees per Account shall be 
calculated as (a) the average monthly usage in kilowatt-hours (kWh) applicable each Account per the Utility, multiplied by (b) the 
number of billing cycles remaining in the Term, multiplied by (c) $0.005 per kWh. Seller will waive such early termination fee if 
Buyer moves (either within or outside of the Municipality’s boundaries), and provides notice to Seller that Buyer is moving prior 
to terminating.

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED “AS IS”, AND SELLER EXPRESSLY DISCLAIMS ALL 
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER THIS 
AGREEMENT, WHETHER IN AGREEMENT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, 
FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES.

9. Force Majeure: Except for Buyer’s obligation to pay Seller timely, neither Party shall be liable to the other for failure to 
perform an obligation if the non-performing Party was prevented from performing due to an event beyond the reasonable 
control, that could not be remedied by the exercise of due diligence and that was not reasonably foreseeable, including without 
limitation, acts of God, a condition resulting in the curtailment of electricity supply or interruption or curtailment of transmission 
on the electric transmission and/or distribution system, interruption of Utility service, terrorist acts or wars, and force majeure 
events of the Utility or independent system operator.

10. Questions, Complaints and Concerns: Buyer may contact Seller by calling 855-628-5495 at Seller’s website at www.
integrysenergy.com, or by writing to 20 N. Wacker Drive, Ste #2100, Chicago, IL 60606, Attn: Customer Service. For issues 
concerning this Agreement, Seller will attempt to resolve the matter within five (5) business days after receiving the call or letter. 
If Buyer is not satisfied with the response, or to obtain consumer education materials, Buyer can contact the Illinois Commerce 
Commission’s Consumer Services Division at 1-800-524-0795 or 1-800-858-9277 for TTY hearing-impaired customers or visit the 
Illinois Commerce Commission’s website at www.icc.illinois.gov. Buyer may also contact the Illinois Attorney General’s Office at 
1-800-386-5438 (Northern Illinois), 1-800- 243-0618 (Central Illinois), or 1-800-243-0607 (Southern Illinois).

11. Miscellaneous: This Agreement shall be governed by and construed in accordance with the laws of the State of Illinois, 
without regard for the conflicts of law provisions thereof. Title, possession, control of the electricity, and risk of loss will pass 
from Seller to Buyer at the delivery point, which shall be the Utility. Buyer appoints Seller as its agent for the purposes of 
effectuating delivery, including for receipt of billing and usage data from the Utility. Subject to regulatory approvals and notice 
from Seller, Seller may assign this Agreement without Buyer’s consent. Buyer may assign this Agreement only with Seller’s prior 
written consent. This Agreement (including without limitation the Account identification) shall be considered a Letter of Agency 
and constitutes the entire agreement between the Parties, superseding all verbal and written understandings. There are no third 
party beneficiaries to this Agreement and none are intended. This Agreement shall only be amended in writing signed by both 
Parties or with Notice from Seller to Buyer as described under Section 4 above. Buyer should contact the Utility in the event 
of an electric emergency at 1-800-755-5000. Future correspondence may be sent by Seller to Buyer via first class mail and/or 
electronic mail. Buyer has read and understands the terms contained in the Uniform Disclosure Statement provided with this 
Agreement.



UNIFORM DISCLOSURE STATEMENT
Seller: Integrys Energy Services, Inc.

Utility: Ameren

Seller’s Contact Information: Physical Address: 20 N. Wacker Drive, Suite 2100, Chicago, IL 60606. Toll free telephone: 855-
628-5495. Website: www.integrysenergy.com/il-toulon.

Illinois Commerce Commission’s Consumer Services Division Contact Information: Telephone: 1-800-524-0795 or 1-800-858-
9277 for TTY hearing-impaired customers. Website: www.icc.illinois.gov.

Utility’s Contact Information: Telephone: 1-800-755-5000

Seller’s Charges for Electricity Supply: Rate of 4.49¢ for service to the Accounts, multiplied by the metered usage. Rate does 
not include Utility delivery charges or any applicable taxes.

Term of Agreement: Service will commence on the first available meter read dates after successful enrollment and shall remain 
in effect for through the April 2014 meter reads (“Initial Term”), unless terminated pursuant to the terms of the Agreement. 
Between 30 and 60 days prior to the end of the Initial Term or a Renewal Term (whichever is in effect, hereinafter the “Current 
Term”), Seller may send Buyer an offer for a Renewal Term.  This offer will include, without limitation, the new Price, any 
applicable early termination fees, and the Renewal Term (“Offer”).  In the event Seller does not receive Buyer’s rejection of the 
Offer within 14 days, the Offer will be deemed accepted by Buyer without the need for further signature or other affirmative 
action by Buyer.  If Buyer rejects the Offer in the manner directed in the Offer, Buyer’s Accounts will be returned to Utility service 
at the end of the Current Term.  If Seller does not submit an Offer to Buyer and instead indicates that the Agreement will be 
extended on a month to month basis at prevailing market rates, then the Agreement will be extended as set forth in the notice 
or terminated as directed by Buyer.

Early Termination Fee: The early termination fees shall be $50 per Account if Buyer is a Residential Customer and shall be 
calculated as (a) the average monthly usage in kilowatt-hours (kWh) applicable to each Account per the Utility, multiplied by (b) 
the number of billing cycles remaining in the Term, multiplied by (c) $0.005 per kWh if Buyer is a Small Commercial Customer.

Deposit Required: None

Switching Fees Charged by Seller to Switch to Seller’s Service: None

Right to Rescind: If Buyer is a Residential Customer, Buyer may rescind the Electricity Purchase and Sale Terms and Conditions 
(“Agreement”) by contacting Seller before Seller submits the enrollment request to the Utility.  If Buyer is a Residential Customer, 
Buyer may also rescind the Agreement and the pending enrollment within 10 days after the Utility processes the enrollment 
request by contacting Seller or the Utility. If Buyer is a Small Commercial Customer, Buyer may rescind the Agreement by 
contacting Seller before Seller submits the enrollment request to the Utility. Buyer may rescind the Agreement and the pending 
enrollment within 10 days after the Utility process the enrollment request by contacting Seller. “Residential Customer” means 
a customer who receives electric service for household purposes distributed to a dwelling of 2 or fewer units which is billed 
under a residential rate or electricity service for household purposes distributed to a dwelling unit or units which is billed under 
a residential rate and is registered by a separate meter for each dwelling unit. “Small Commercial Customer” means a non-
residential customer consuming an annual aggregate of 15,000 kWh or less in the Utility’s service area.

Savings: Savings are NOT guaranteed.  

General Disclosures: Seller is an independent seller of power and energy service, certified by the Illinois Commerce 
Commission. Seller does NOT represent or act on behalf of the Utility, governmental bodies or consumer groups. The Utility 
remains responsible for the delivery of power and energy to Buyer’s premises and will continue to respond to any service calls 
and emergencies. Switching to Seller will not impact Buyer’s electric service reliability. Buyer will receive written notification from 
the Utility confirming a switch of Buyer’s power and energy supplier.

Along with your Agreement, please retain this Uniform Disclosure Statement for your records,
as required by 83 Ill. Adm. Code 412. 

Please see the Agreement for full details of the transaction.



1234 Main Street, My City IL 56789

  John Smith

  456 Locust

  My City, IL 56789

12345678900

NOTIFICATION OF INTENT TO OPT-OUT
q   I do not wish to be part of the City of Toulon Community Choice 

Aggregation Electric Program. By returning this postcard, I am 
officially opting-out of this program.

This notification is in regard to service at this address:

  ____________________________________________________________________________

Name _______________________________________________________________________

Address _____________________________________________________________________

City/State/Zip ________________________________________________________________

NOTIFICATION OF INTENT TO OPT-OUT
q   I do not wish to be part of the City of Toulon Community Choice 

Aggregation Electric Program. By returning this postcard, I am 
officially opting-out of this program.

This notification is in regard to service at this address:

  ____________________________________________________________________________

Name _______________________________________________________________________

Address _____________________________________________________________________

City/State/Zip ________________________________________________________________

NOTIFICATION OF INTENT TO OPT-OUT
q   I do not wish to be part of the City of Toulon Community Choice 

Aggregation Electric Program. By returning this postcard, I am 
officially opting-out of this program.

This notification is in regard to service at this address:

  ____________________________________________________________________________

Name _______________________________________________________________________

Address _____________________________________________________________________

City/State/Zip ________________________________________________________________

NOTIFICATION OF INTENT TO OPT-OUT
q   I do not wish to be part of the City of Toulon Community Choice 

Aggregation Electric Program. By returning this postcard, I am 
officially opting-out of this program.

This notification is in regard to service at this address:

  ____________________________________________________________________________

Name _______________________________________________________________________

Address _____________________________________________________________________

City/State/Zip ________________________________________________________________



INTEGRYS ENERGY SERVICES INC
20 NORTH WACKER DRIVE SUITE 2100
CHICAGO IL 60606

PLACE 
STAMP 
HERE

INTEGRYS ENERGY SERVICES INC
20 NORTH WACKER DRIVE SUITE 2100
CHICAGO IL 60606
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INTEGRYS ENERGY SERVICES INC
20 NORTH WACKER DRIVE SUITE 2100
CHICAGO IL 60606
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INTEGRYS ENERGY SERVICES INC
20 NORTH WACKER DRIVE SUITE 2100
CHICAGO IL 60606
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Notice: Change to Electric Supplier

Toulon City Hall

122 N. Franklin Street

Toulon, Illinois 61483




