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ORDER ON REHEARING 

 
By the Commission: 
 
I. PRELIMINARY MATTERS 
 
 On August 29, 2012, 2012, HIKO Energy, LLC (“Applicant” or "HIKO”) filed a 
verified application with the Illinois Commerce Commission (“Commission”) requesting 
an expanded certificate of service authority to operate as an alternative retail electric 
supplier (“ARES”) in Illinois pursuant to Section 16-115 of the Public Utilities Act (“Act”), 
220 ILCS 5/1-101 et seq., and 83 Ill. Adm. Code 451 (“Part 451”).  Applicant submitted 
its certificate of publication showing that on August 29, 2012, proper notice of the 
application was published in the official State newspaper.  Applicant filed amended 
applications on September 14, September 20, and October 4, 2012.  
 
 On October 24, 2012, the Commission denied, without prejudice, HIKO’s 
application in this proceeding.  In its Order, the Commission noted that Applicant had 
received numerous informal complaints from New York customers and, since being 
certificated in the ComEd service territory, has had informal complaints against it in 
Illinois.  The Commission stated that the number of complaints in New York and the 
existence of complaints in Illinois gave the Commission concerns about the Applicant's 
technical and managerial abilities to provide retail electric service throughout the State 
of Illinois.  Given these concerns, the Commission concluded that Applicant’s request 
for an amended Certificate of Service Authority to operate as an ARES in Illinois should 
be denied without prejudice 
 
 On November 13, 2012, HIKO filed a Verified Petition for Rehearing, requesting 
that the Commission grant rehearing, pursuant to Section 10-113 of the Act and 83 Ill. 
Adm. Code Section 200.880.  On November 20, 2012, the Commission granted HIKO’s 
petition for rehearing.  On December 10, 2012, the Administrative Law Judge served a 
Ruling requiring additional information from Applicant.  On December 24, 2012, 
Applicant served its Verified Response to the Administrative Law Judge’s Ruling.  
Status hearings were held on January 4 and February 20, 2013.  On February 6, 2013, 
Staff filed the Verified Statement of Mr. Robert F. Koch.  On February 27, 2013, 
Applicant filed the Verified Reply Statement of Ms. Shevy Simins.  On February 28, 
2013, Applicant filed an Errata Sheet with a revised confidential version of the Verified 



12-0499 

2 

Reply Statement.  On March 1, 2013, Staff filed the Verified Surreply Statement of Mr. 
Koch.  An evidentiary hearing was held on March 4, 2013, at which hearing, the verified 
statements filed by Applicant and Staff were admitted into evidence and the record was 
marked “Heard and Taken”. 
 
II. BACKGROUND AND AUTHORITY SOUGHT BY APPLICANT 
 
 On April 10, 2012 in Docket No. 12-0180, Applicant was granted a certificate of 
service authority to operate as an ARES in Illinois.  Applicant was certified to provide 
the sale of electricity and power to all eligible residential and nonresidential customers 
in the service area of Commonwealth Edison Company ("ComEd").  In this proceeding, 
Applicant requests authority to offer the sale of electricity and power to eligible 
residential and nonresidential retail customers in the "entire state of Illinois."  Applicant 
sent a letter to Electric Energy, Inc. ("EEI"), MidAmerican Energy Company ("MEC"), 
Mt. Carmel Public Utility Company, ComEd, and Ameren Illinois Company d/b/a/ 
Ameren Illinois notifying them of its intentions to become a certified ARES.   
 
 Applicant is a Limited Liability Company organized under the laws of New York.  
Applicant is not affiliated with any Illinois utility.  Applicant currently supplies electricity in 
the competitive retail markets of New Jersey, New York, Pennsylvania, and Ohio. 
 
III. REQUIREMENTS FOR APPLICANTS UNDER SECTION 16-115(d) OF THE 

ACT 
 
 Applicant does not intend to install, operate, or maintain generation, 
transmission, or distribution facilities within the State of Illinois.  Therefore, no 
demonstration of compliance with the requirements of Section 451.20(f)(2) has been 
made and Applicant’s employees are not permitted to perform such functions, and 
other entities are not permitted to perform such functions pursuant to contractual 
arrangements with Applicant.   
 
 Applicant has certified that it will comply with all applicable regulations; that it will 
provide service only to retail customers eligible to take such services; that it will comply 
with informational and reporting requirements established by Commission rule; that it 
will comply with informational and reporting requirements pursuant to Section 16-112 of 
the Act; and that it will comply with all other applicable laws, regulations, terms, and 
conditions required to the extent they apply to the services being offered by an ARES.  
Additionally, Applicant has agreed to submit good faith schedules of transmission and 
energy in accordance with applicable tariffs.  Applicant has agreed to adopt and follow 
rules relating to customer authorizations, billing records, and retail electric services and 
agrees to retain requests for delivery services transmitted to utilities for a period of not 
less than two calendar years after the calendar year in which they are created.  
Applicant has agreed to adopt and follow rules and procedures to preserve the 
confidentiality of its customers’ data. 
 



12-0499 

3 

 Applicant agrees to procure renewable energy resources as required by Section 
16-115D and subsection (d) of Section 16-115 of the Act.  Applicant also certifies that it 
will source electricity from clean coal facilities as required by Section 16-116(d)(5) of the 
Act.   
 
 Pursuant to the requirements of Subpart D of Part 451, Applicant certifies that 
any marketing materials that make statements concerning prices, terms and conditions 
of service shall contain information that adequately discloses the prices, terms and 
conditions of the products or services that it is offering or selling to the customer. 
Applicant also certifies that before any customer is switched from another supplier, it 
shall give the customer written information that adequately discloses, in plain language, 
the prices, terms and conditions of the products and services being offered and sold to 
the customer. Applicant further certifies that it will provide documentation to the 
Commission and to customers that substantiates any claims made regarding the 
technologies and fuel types used to generate the electricity offered or sold to 
customers. Applicant commits to provide to its customers itemized billing statements 
that describe the products and services provided to the customer and their prices; and 
an additional statement, at least annually, that adequately discloses the average 
monthly prices, and the terms and conditions, of the products and services sold to the 
customer. 
 
 Applicant certifies that it will include materials comprising the consumer 
education program pursuant to Section 16-117 of the Act with all initial mailings to 
potential residential and small commercial retail customers and before executing any 
agreements or contracts with such customers. Applicant certifies that it will provide 
consumer education program materials pursuant to Section 16-117 of the Act at no 
charge to residential and small commercial retail customers upon request. Applicant 
certifies that it will provide to residential and small commercial retail customers on a 
semi-annual basis information on how to obtain a list of alternative retail electric 
suppliers that have been found in the last three years by the Commission to have failed 
to provide service in accordance with the terms of their contracts pursuant to Section 
16-117(g) (4) (C) of the Act. 
 
 Pursuant to the requirements of Section 451.50 of Part 451, Applicant provided a 
License or Permit Bond in the amount of $300,000 issued by a qualifying surety 
authorized to transact business in Illinois.  A copy of the required License or Permit 
Bond was attached to the application. 
 
IV. FINANCIAL, TECHNICAL, AND MANAGERIAL REQUIREMENTS OF 

SECTION 16-115 
 
 Applicant asserts that it meets the financial qualifications set forth in Section 
16-115(d)(1).  Applicant asserts it meets the financial qualification criteria in Section 
451.320(a)(3).  Applicant provided proof that it is a member of the PJM Interconnection 
("PJM") and the Midwest Independent Transmission System Operator ("MISO") and 
certifies that it purchases 100% of its physical electric energy from the regional 
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transmission organizations ("RTOs") for delivery to the service territories of the utilities 
for which the applicant is seeking a certificate.   
 

Applicant represents that it meets the technical and managerial qualifications set 
forth in Section 16-115(d)(1) of the Act and Sections 451.330 and 451.340 of Part 451.  
Applicant seeks to meet the requirements with the information in Attachments F and G, 
which identifies the persons or agents who are being used to meet the requirements of 
these sections, and includes a narrative, biographies and work histories of the key 
personnel demonstrating compliance with the technical and managerial qualifications 
requirements.  This information was supplemented in the Amended Application filed on 
September 14, 2012.  Applicant is relying on one or more agents or contractors to meet 
the technical and managerial requirements of Sections 451.330 and 451.340.  Applicant 
certifies that each such agent or contractor will comply with all the sections of Part 451 
that are applicable to the functions to be performed by the respective agent or 
contractor. 

 
Applicant states that it has been denied an electric supplier license in Maryland.  

Applicant explains that the Maryland Commission denied Applicant's request for a 
certificate without prejudice.  Applicant states the Maryland Commission directed that 
Applicant may refile its petition, but the refilling must contain an additional six months of 
complaint data from the other states in which the Applicant operates, starting from July 
3, 2012.   

 
Applicant states it has not had an electric supplier license suspended or revoked 

by any state. Applicant reports that it has received informal complaints in New York.  In 
its October 4, 2012 Response to ALJ Ruling, Applicant explained that it has taken steps 
to minimize the complaints against it.  To decrease complaints about misleading 
representatives, Applicant states it has enforced quality control by reviewing each third 
party verification ("TPV") before submitting a sale.  In addition Applicant’s quality 
assurance managers randomly review sales calls.  Agents are retrained or removed 
from the program if they do not follow a pre-approved script.  In response to complaints 
that customers have difficulty contacting the Applicant, Applicant has lengthened its 
hours to 8:00 a.m. to 6:00 p.m. and set up a 24 hour voicemail box.  Applicant asserts 
that its customer service representatives return all voicemail within close of business 
the following business day.  To address slamming complaints, the Applicant avers that 
it reviews TPVs to confirm that the customer authorized the switch.  Applicant asserts 
that regardless of the TPV reflecting that the customer authorized the switch, if a 
customer complains that the account was enrolled without authorization, it reimburses 
the customer for any difference in the rates between the Applicant and the utility.  To 
decrease customer complaints about no savings, the Applicant has re-trained its agents 
so they stress that the Applicant provides a variable rate and that savings are not 
guaranteed.  Applicant began providing service in Illinois in August 2012.  It states it 
has had 16 informal complaints in Illinois.  The information provided reflects that in 10 
of the reported informal complaints simply indicated that the customer decided to 
cancel the service.  Another two were requests to be put on Applicant's no call list. 
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V. REQUEST FOR CONFIDENTIAL TREATMENT 
 
 Applicant filed a motion for confidential treatment with respect to portions of the 
information in its application, Petition for Rehearing, Verified Response, and Verified 
Reply Statement.  Applicant asserts that the information contains highly confidential 
and proprietary business and financial information and the number of customers it 
serves in various jurisdictions.  Specifically, Applicant states its plans and agreement for 
obtaining power supply are of a proprietary nature and the disclosure of this information 
would cause harm to the Applicant in the highly competitive energy supply market.  
Applicant requests that the proprietary information be afforded proprietary and 
confidential treatment for a period of at least two years. 
 
VI. REHEARING 
 
 A. Applicant's Position 
 
 Applicant believes it demonstrated that it has responded to the Commission’s 
concerns in its Verified Petition for Rehearing.  Applicant asserts that its informal 
complaint record in New York has improved.  Applicant sets forth the steps it has taken 
to reduce the number of informal complaints in New York.  Applicant asserts that its 
complaint statistics have improved in ComEd’s service territory.  Applicant states it 
made changes to its call center, in April, 2012, including bringing its customer service 
department in-house, having three highly-experienced representatives, and having a 
supervisor, to answer phone calls from customers, answer their questions, and 
otherwise assist them. 
 
 Applicant offers a chart which it states demonstrates its improvement, and puts 
its informal complaint record, as reported by the New York Public Service Commission 
(“NYPSC”), in a proper perspective.  Applicant states the number of “escalated” 
informal complaints in New York is a more important statistic than the number of 
informal complaints in New York.  Complaints are escalated by the NYPSC for further 
handling and investigation because the customer informed the NYPSC that the 
company failed to satisfy their initial complaint after it was forwarded to the company.  
Applicant states that it has been and continues to be extremely responsive to 
customers’ informal complaints and resolves them quickly.  Applicant states this is 
demonstrated by a chart putting Applicant’s escalated informal complaint record in a 
proper perspective by not only showing the number of escalated informal complaints 
against it in New York by month, but also showing that number as a ratio (carried out to 
five decimal places) of escalated informal complaints to customers. 
 
 Applicant lists the following steps it has taken to reduce the number of informal 
complaints in New York: 
 

• Bringing its customer service department in-house and extending its 
customer service hours, 
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• Revising its sales and third party verification scripts so that Applicant's 
offers are presented clearly, 

• Monitoring its outbound call centers more carefully (reviewing random 
sales calls and every TPV recording, providing strict instructions, and re-
training or removing any agent who does not follow its scripts). 

 
Applicant asserts that has improved its complaint statistics in ComEd's service territory 
by putting into place the same improvements that it implemented in New York and 
continues its practice of promptly resolving informal complaints.  
 
 Applicant asserts that on average, its call service representatives have over 
seven years of experience working in the customer service departments of energy 
companies.  According to Applicant, when a customer service representative is unable 
to resolve an issue with a customer, the customer is directed to the supervisor, who 
handles all such complaints, as well as informal complaints filed with the NYPSC and 
the Commission.  Applicant states that its customer service department is open from 8 
am until 6:30 pm (Eastern Time) and its representatives return all missed calls and 
voicemails by the end of that business day.  Applicant states that it has seen a drastic 
drop in the number of complaints since bringing the customer service department in-
house. 
 
 Applicant states that in response to the ALJ Ruling, it showed, among other 
things, that the number of informal complaints in New York had decreased further.  
Applicant asserts that for November 2012, there was only 1 informal complaint and for 
December 2012, there were no informal complaints. 
 
 In response to the ALJ request for a “narrative” describing how “it has put into 
place [in Illinois] the same improvements that it has implemented in New York” 
Applicant offers the following description: 
 

We have extended our customer service hours and increased monitoring 
at call centers. Monitoring is done in many different ways: 
 
A. Floor monitoring for coaching purposes – completed by sales 

managers, based on agent performance. Agents are ranked top, 
middle and bottom third. Monitoring efforts are concentrated on 
middle third to get them up to top level production, on bottom third 
to see if the agent can be coached to mid-level performance or if 
they need to be moved to another program. Top performers are 
monitored to make sure they are following all program policies and 
procedures. 

 
B. Quality Assurance monitoring – random sales calls are reviewed 

and feedback shared with the agents in the form of coaching. If any 
egregious errors are heard, disciplinary action is taken.  
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C. Project manager monitoring and calibration – random monitoring 
sessions with project manager and operations group to calibrate 
expectations. 

 
D. Client monitoring – weekly monitoring sessions set up for 

Wednesday afternoons where anyone from HIKO can join and 
listen to any agent(s) they choose. 

 
In its Verified Reply Statement (“Reply Statement”), Applicant states that it is willing to 
accept all of the conditions set forth by Mr. Koch.  Applicant agrees to: 
 

• Obtain access to recordings of all sales calls 
• Review the sales calls 
• Provide recordings of sales calls in response to all CSD informal 

complaints 
• Show in its response to complaints that it has effectively addressed 

any concerns regarding the sales agent or verifier. 
 
 In addition, Applicant prepared a Marketing Training and Quality Assurance 
Program (the “Program”) for Illinois and attached it as Exhibit 1 to Applicant’s Reply 
Statement.  Applicant asserts that the Program provides detailed information about its 
program for training of marketing representatives (both internal and external) and its 
Quality Assurance Program.  In particular, Applicant states, the Program covers: 
 

1) the training of employee representatives and agents; 
2) the quality assurance monitoring procedures for: 
 a) in-house telemarketing 
 b) electronic and internet marketing 
 c) external marketing (the use of vendors); 
3) the dispute resolution process; 
4) document retention. 

 
Applicant notes that the Program incorporates the conditions set forth by Mr. Koch in 
his alternative recommendation.  Moreover, Applicant states it is open to further 
suggestions from the Commission's Consumer Services Division ("CSD") to improve 
the Program. 
 
 In addition to agreeing to accept Mr. Koch’s conditions, Applicant states its 
willingness to offer the additional reporting requirement to satisfy the Commission’s 
concerns.  Applicant says it will provide CSD with monthly reports on the status of 
pending complaints, including resolutions and a summary of the status of any 
unresolved complaints.  Applicant offers to provide notification of all complaints 
received from all sources by the next business day.  Applicant requests that it be 
allowed, after a year from entry of an order in this proceeding, or any point thereafter, to 
petition the Commission to review and determine the need to maintain this reporting 
requirement as a condition of approval. 
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 B. Staff's Position 
 
 Staff presents the Verified Statement of Robert F. Koch, the Manager of CSD.  
In his Verified Statement, Mr. Koch noted that Applicant had shown improvements in 
customer service, including bringing its call center in-house.  However, Mr. Koch stated 
his continued concern regarding improper marketing complaints and the fact that 
Applicant does not access all sales recordings for review when there are allegations of 
improper marketing.  Mr. Koch went on to express concerns with Applicant’s ability to 
identify issues in its third-party verification process.  In the Verified Statement, Mr. Koch 
recommended that the Commission deny Applicant’s petition without prejudice, allowing 
Applicant to re-file a petition after six months.  Alternatively, Mr. Koch offered that, if the 
Commission is inclined to grant Applicant an expanded certificate of service, it should 
condition the certificate by requiring the Applicant to:   

 
• obtain access to recordings of all sales calls; 
• review the sales calls; 
• provide recordings of sales calls in response to all CSD informal 

complaints; 
• show in its response to complaints that it has effectively addressed any 

concerns regarding the sales agent or verifier. 
 
 In Staff's Verified Surreply Statement, Mr. Koch states that he is pleased that the 
Applicant is willing to accept his alternative recommendation and has presented the 
Commission with the Program.  Staff states that it was involved in discussions with the 
Applicant regarding the Program, as well as the Applicant's proposed reporting 
requirements.  Mr. Koch states that the Applicant has agreed to all of Staff’s 
suggestions and implemented them in the Program. 
 
 Mr. Koch opines that Applicant has shown a willingness to work with CSD and 
improve its operations in Illinois.  Staff states it has some remaining concerns, however 
the Applicant has pledged to meet with CSD to discuss its monthly reports.  Mr. Koch is 
satisfied the Applicant will work with CSD to better identify deficiencies in TPV and 
sales recordings.  Mr. Koch opines that the ability of the Applicant to petition the 
Commission to remove the reporting requirement after one year will serve as an 
incentive for Applicant to improve its processes.  
 
 Mr. Koch concludes by stating that he is satisfied with the action Applicant has 
agreed to take and the conditions it proposes in its Reply Statement.  Staff 
recommends that the Commission order the Applicant to continue to work with CSD to 
take steps to better identify deficiencies and to implement corrective action effectively. 
Mr. Koch concludes by recommending that the Commission approve Applicant's 
Application for an expanded Certificate of Service Authority under Section 16-115 of the 
Public Utilities Act subject to the conditions agreed to by Applicant. 
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VII. COMMISSION CONCLUSION AND CERTIFICATE OF SERVICE AUTHORITY 
 
 The Commission has reviewed the request for confidential treatment and finds 
that it is appropriate to grant a two-year period of confidential treatment for the portions 
of documents identified by Applicant as confidential.  The Commission concurs with 
Applicant that disclosure of the redacted information and use by a competitor is apt to 
cause the Applicant competitive harm.  Applicant's confidential information in the 
Commission's possession should, therefore, be accessible only by the Commission and 
Commission Staff, unless such information is or becomes publicly available from 
another source for a period of two years. 
 
 The Commission has reviewed the application with attachments, the amended 
applications, the Verified Request for Rehearing, the supplemental information, Staff's 
Verified Statement, Applicant's Reply Verified Statement, and Staff's Verified Surreply 
Statement.  As an initial matter, the Commission notes that EEI is not a regulated 
electric distribution utility and does not have a service territory.  The Commission does 
not have authority to grant a certificate of service authority to operate in the service 
territory of EEI.   
 
 The Commission notes that in response to its concerns about complaints from 
customers Applicant has taken steps to minimize future complaints in New York and 
Illinois.  In order to assure that the Applicant minimizes the number of customer 
complaints in Illinois, the Commission finds that the Applicant should be required to 
take the same steps in Illinois that it has taken in New York to minimize complaints.  
Applicant shall effect quality control by reviewing each TPV before submitting a sale 
and shall randomly review sales calls.  Applicant shall provide a script for its agents and 
require that they follow it.  Applicant's script shall explain all material terms and 
conditions of the offer and accurately describe its rate and that there is potential for 
savings not a guarantee of savings.  Applicant shall also make customer service agents 
available and responsive, responding to all voicemails by close of business of the next 
business day as it describes in New York.   
 
 The Commission finds that implementing those procedures, in addition to the 
actions that Applicant agreed to take, during the rehearing of this matter, as described 
in the prefatory portions of this Order and in the Program, satisfy the Commission’s 
concerns regarding Applicant’s past history of consumer complaints.  Further, the 
Commission directs Applicant to work with CSD to identify and correct any deficiencies 
found in its customer service, marketing, and verification processes.  Applicant will be 
allowed to petition the Commission, no sooner than one year from the date of this Order 
on Rehearing, to remove the monthly reporting requirement set forth in the Program.   
 
 With the practices Applicant has agreed to implement, the Commission finds that 
the Applicant sufficiently demonstrates compliance with the technical, financial, and 
managerial requirements and all other requirements of the Act and Part 451.  The 
Commission concludes, therefore, that Applicant’s request for an amended Certificate 



12-0499 

10 

of Service Authority to operate as an ARES in Illinois should be granted and should 
include the following authority:   
 

CERTIFICATE OF SERVICE AUTHORITY 
 
IT IS CERTIFIED that HIKO Energy, LLC is granted service authority to 
operate as an Alternative Retail Electric Supplier as follows: 
 
SERVICES TO BE PROVIDED: The sale of electricity and power. 
 
CUSTOMERS TO BE SERVED: All eligible residential and nonresidential 
retail customers. 
 
GEOGRAPHIC REGION(S) SERVED: The service areas of Ameren 
Illinois Company d/b/a Ameren Illinois, Commonwealth Edison Company, 
MidAmerican Energy Company, and Mt. Carmel Public Utility Company.  

 
VIII. FINDINGS AND ORDERING PARAGRAPHS 
 
 The Commission, having reviewed the entire record, is of the opinion and finds 
that: 
 

(1) Applicant, HIKO Energy, LLC, a business organized under the laws of 
New York, seeks an amendment to its Certificate of Service Authority to 
operate as an alternative retail electric supplier under Section 16-115 of 
the Act; 

(2) the Commission has jurisdiction over the parties hereto and the subject 
matter hereof; 

(3) the recitals of fact and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of 
fact, as required by Section 16-115(d)(1) of the Act; 

(4) Applicant has demonstrated that it possesses sufficient financial, 
managerial and technical resources and abilities to provide power and 
energy to eligible residential and nonresidential retail customers 
throughout the areas certified herein;  

(5) Applicant has complied with Section 16-115(d)(1) through (5) and (8) of 
the Act and 83 Ill. Adm. Code 451;  

(6) Section 7(g) of the Illinois Freedom of Information Act, 5 ILCS 140/1 et 
seq., exempts from disclosure: 

Trade secrets and commercial or financial information 
obtained from a person or business where such trade 
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secrets or information are proprietary, privileged or 
confidential, or where disclosure of such trade secrets or 
information may cause competitive harm; 

(7) as stated in the verified application, the motions for confidential treatment, 
and the prefatory portion of this order, portions of Applicant's documents 
fall within the exemption stated in Finding (6); 

(8) the documents and portions of documents for which Applicant seeks 
proprietary treatment, as discussed in the prefatory portion of this order, 
should be exempt from public disclosure under Section 7(g) of the Illinois 
Freedom of Information Act and Section 5-109 of the Act until January 4, 
2015; and 

(9) HIKO Energy, LLC should be granted the amended Certificate of Service 
Authority to operate as an alternative retail electric supplier subject to the 
conditions as specified in Section VII of this Order. 

 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that HIKO 
Energy, LLC is hereby granted the amended Certificate of Service Authority as set forth 
in Section VII of this Order, subjected to the conditions recommended by Staff and 
agreed to by HIKO Energy, LLC. 
 
 IT IS FURTHER ORDERED that HIKO Energy, LLC comply with all applicable 
Commission rules and orders now and as hereafter amended. 
 
 IT IS FURTHER ORDERED that the Illinois Commerce Commission retains 
jurisdiction over HIKO Energy, LLC and of the subject matter hereof for the purpose of 
issuing such further orders as the Commission may deem necessary. 
 
 IT IS FURTHER ORDERED that the documents and portions of documents filed 
by HIKO Energy, LLC and identified above are afforded proprietary treatment, are 
exempt from public disclosure, and will be accessible only by the Commission and the 
Commission Staff until March 27, 2015 
 
 IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 By order of the Commission this 9th day of April, 2013. 
 
 
 
 (SIGNED) DOUGLAS P. SCOTT 
 
 Chairman 
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