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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: Jan Von Qualen, Administrative Law Judge 
 
DATE: April 1, 2013 
 
SUBJECT: HIKO Energy, LLC  
 
 Application for Certificate of Service Authority under Section 

16-115 of the Public Utilities Act. 
 
RECOMMENDATION: Approve the attached Order on Rehearing granting the 

requested amended certificate of service authority. 
 
 
 This matter was held at the March 27, 2013 Regular Open Meeting and is 
being resubmitted for the April 9, 2013 Regular Open Meeting.  No changes have 
been made. 
 
 On August 29, 2012, HIKO Energy, LLC (“Applicant”) filed a verified application 
with the Illinois Commerce Commission (“Commission”) requesting an amendment to its 
certificate of service authority to operate as an alternative retail electric supplier 
(“ARES”) in Illinois pursuant to Section 16-115 of the Public Utilities Act (“Act”), 220 
ILCS 5/1-101 et seq., and 83 Ill. Adm. Code 451 (“Part 451”).  Applicant seeks to amend 
its certificate to include authority to offer the sale of electricity and power to eligible 
residential and nonresidential retail customers in the entire state of Illinois. 
 
 On October 24, 2012, the Commission denied, without prejudice, Applicant’s 
application in this proceeding, stating that the number of complaints in New York and 
the existence of complaints in Illinois gave the Commission concerns about the 
Applicant's technical and managerial abilities to provide retail electric service throughout 
the State of Illinois.  On November 20, 2012 the Commission granted Applicant's 
Verified Petition for Rehearing.  Applicant filed supplemental information in response to 
an ALJ ruling, Staff filed a verified statement. Applicant filed a verified reply statement 
and Applicant filed a verified surreply statement.  Staff's initial recommendation was that 
the Commission should deny the certificate, but Staff offered an alternative wherein 
Applicant would be required to take additional actions for the purposes of improving its 
complaint rate.  Applicant agreed to all of Staff's recommended actions, and, in addition 
offered additional reporting requirements.  Staff then recommended that the amended 
certificate be granted. 
 



12-0499 

2 
 

 The information contained in the application, the Petition for Rehearing, the 
supplemental information, the verified statements from Staff and the Applicant show that 
the Applicant has met the requirements to obtain the requested certificate of service 
authority.  The attached order conditions the grant of the Certificate on Applicant taking 
the steps it took in New York to address its customer complaint ratio, all of the steps 
recommended by Staff, the additional reporting requirements offered by the Applicant, 
and compliance with the Marketing Training and Quality Assurance Program which it 
prepared to address Staff's concerns. 
 
 The attached order grants the requested amended Certificate of Service 
Authority, subject to the afore-mentioned conditions.  The deadline for Commission 
action is April 17, 2013. 
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