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CornEd's RESPONSE To ALJ DATA REQUEST (MARCH 12,2013) 

In order to explain what "correction of metering data" actually is, how it is developed, and what 
purposes it serves, this term must be put into context. As such, and by way of example, CornEd 
explains the process that it follows when a meter is tested and found to be running fast at a 
weighted average of> 102 %. The activities of two individual departments are involved. 

The Meter Department Activities 

1. The meter is analyzed to determine ifthere are signs of tampering. 

2. Ifno signs of tampering are found, the "original" test results of the meter are then verified. 

3. The System Billing Department is notified of those test results and given the reason the meter 

was found to be running fast. Examples in the case of a mechanical meter might be that a 

damping magnet has weakened over time causing the disk to rotate too fast. Or, in the case of 

a solid state meter (no moving parts) the calculating processor is miscalculating current or 

voltage. 

4. The System Billing Department will calculate the "correction of the metering data," and 

apply any credits due to the customer. 

5. The meters found to be running fast are themselves held in CornEd's Meter Tamper Room for 

a period of 2 years. 

6. The System Meter Shop maintains a spreadsheet with the meter number, customer account 

information, test results and reasons for the fast test results (all of which it also shares with 

the System Billing Department). 

7. This spreadsheet is kept as a record. The> 102 % test result report is reviewed weekly. The 

spreadsheet is updated and System Billing is notified as test results fitting the> 102% criteria 

are found and confirmed. 

8. The ICC audits these records every 3 years. 

The above prepared by: Thomas Rumsey, Special Meter Mechanic Special. 
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The Billing Department Activities 

1. Meter Shop Back Office will notify Billing Operations when a meter tested over 102% and it 
is logged onto a spreadsheet. 

2. Billing Operations will review the information and open a folder. 

3. If flagged as tampering, no adjustment is required and the folder is updated as a tampering 
matter. 

4. But, if the meter that tested> 102%, error is not flagged as tampering, the Billing clerk begins 
to gather data for an adjustment. 

5. The Billing clerk gathers the following information: 

a. customer account No. 
b. percentage of meter test 
c. test date 
d. removal / CMO (change meter only) date 
e. service activation date - only required to adjust a current customer 
f. determination of bill adjustment period. Adjustment should go back 

2 years unless the Service Activation date or the meter set date is less than 24 months. 

6. The Billing clerk calculates the customer's adjustment based on the percentage of the meter 
test and the original billed usage and applies that "correction of the metering data" to all the 
applicable billing periods. 

7. The Billing clerk then processes the adjustment. 

8. The Billing clerk sends a letter to the customer to notify them that the adjustment was 
completed. 

9. The Billing clerk further updates the spreadsheet with the details of the adjustments. 

10. The Billing department keeps track of these adjustments, because it is audited by the ICC 
every 3 years. 

Prepared by: Timothy Leahy, Manager of Billingfor CornEd Billing West 

See below: Sample of "metering data correction" but with customer's "personal" information 
REDACTED (1 sheet) for a meter that was tested to be running 2.16% fast. 
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Account,1IIIIIIIIII 

Rete: ComrYHll'clel Demand 0 kW to 100 kW 
Meter Ii 

Reduce NEW 
Redoce d Totel Original New 

From Date ToOale rotal kWhr, d By % kWhrs kWh", Amount Amount 
8/112011 813012011 40658 216% 878 39180 $4.42124 $4.325.75 

613012011 811/2011 44864 2, 16~/1) 969 43895 54.833.31 $4.728.90 
61112011 813012011 40658 2.16% 878 39780 $4.421.24 $4.325.75 
51212011 61112011 42060 2.16% 908 41152 $4,485.04 $4.388.21 
4/1f2011 51212011 43462 2.16% 939 42523 $4,562.64 $4.464.07 
31312011 411/2011 40658 2.16% 878 39780 $4,432.10 $4.336.39 
21212011 31312011 40658 2.16% 878 39780 $4.510.54 $4.413.13 
1/312011 21212011 42000 2.16% 908 41152 $4,469.63 $4.373.13 

11/30/2010 11312011 47668 2.16% 1030 46638 $4.668.41 $4.667.53 
1012812010 1113012010 46266 2.16% 999 45267 53.959.54 $3.874.03 
812912010 1012812010 40658 2.16% 878 39780 $3.997.53 $3.911.20 
813012010 912812010 42060 2.16% 908 41152 $3.700.45 $3.620.55 
7130/2010 613012010 43462 2.16% 939 42523 $4.304.68 $4.211.61 
6/3012010 713012010 42000 2.16~/j) 908 41152 $4.179.22 $4.068.99 

61112010 613012010 40658 2.16% 876 39180 $4.053.75 $3.966.20 
413012010 6/112010 44864 2.16% 969 43895 $4.317.35 $4.224.09 

41112010 413012010 40658 2.16% 878 39780 $3.910.85 $3.826.39 
31312010 4/112010 40658 2.16% 878 39780 $3,862.47 $3.779.05 
21212010 31312010 40656 2.16% 878 39780 $3.778.77 $3.697.15 
1/412010 21212010 40658 2.16% 878 39180 53.982.06 $3.896.05 

1211/2009 1/412010 47668 2,16% 1030 46638 $4.467.74 54.371.19 
1012812009 121112009 46266 2.16% 999 45267 $4,264.74 54.172.64 
9/3012009 1012812009 40658 2.16% 878 39780 $3.766.17 $3.684.81 
8/31/2009 913012009 22432 2.16% 485 21947 $2.297.61 $2.247.93 

kWh 1002430 980778 $99.647.11 $97.494.77 

ITotaI Credit $2.152.341 


