
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
Joel T. Harris     : 
 -vs-      : 11-0461 
Commonwealth Edison Company   : 
       : 
Complaint as to billing/charges   : 
in Chicago, Illinois.    : 
 

ORDER 
 
By the Commission: 
 
Procedural History 
 
 On June 3, 2011, Joel T. Harris (“Complainant" or "Mr. Harris") filed a Formal 
Complaint against Commonwealth Edison Company Company (“Respondent” or 
“ComEd”) with the Illinois Commerce Commission (“Commission”) alleging that the 
Respondent over-billed the Complainant for years due to a faulty electric meter at his 
residence located at 1212 North Lake Shore Drive, Apartment 32 CS, Chicago, Illinois 
("Property"). 
 
 Pursuant to notice given in accordance with the law and the rules of the 
Commission, this matter came on for status hearings on July 20, 2011 and August 31, 
2011 before a duly authorized Administrative Law Judge (“ALJ”) of the Commission at 
its offices in Chicago, Illinois Complainant appeared pro se and the Respondent was 
represented by counsel.  An evidentiary hearing was held on January 11, 2012.  The 
Complainant testified on his own behalf.  Respondent's witnesses were Thomas R. 
Rumsey, Jr., Meter Mechanic Special and Dava McKinney, Business Analyst.  At the 
conclusion of the evidentiary hearing, the record was marked “Heard and Taken.”  The 
Administrative Law Judge served a proposed order and no Briefs on Exception were 
filed by either party. 
 
Testimony on Behalf of Complainant 
 
 Mr. Harris testified he received a refund of $597.49 from ComEd in March, 2011 
due to a faulty meter at his Property.  The refund was based upon the two-year period 
preceding March, 2011. The Complainant testified he is seeking an additional 
$21,644.00 in compensation from ComEd for alleged overpayments from his date of 
ownership in December 1987 to the refund date of March 30, 2011. The Complainant 
based his refund on the calculations previously provided by ComEd.  
 
 Mr. Harris stated he believed that had ComEd followed the Commission's rules 
regarding meter test and inspection procedures; he would not have been overcharged 
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for electric service.  Mr. Harris contends that there is nothing in the Commission's 
regulations that would bar a refund for the longer timeframe as requested by the 
Complainant.  
 
Testimony on Behalf of Respondent  
 
 Mr. Rumsey testified he has analyzed and tested every type of electric meter 
over the past 27 years. The witness testified he tested the Complainant’s meter on April 
11, 2011.  Mr. Rumsey stated he performed the meter shop test and concluded Mr. 
Harris’ meter tested accurately and within Commission guidelines with a weighted 
average of 100.14 percent. The witness further testified he repeated the field test 
performed on the meter and, although the test was administered accurately, the display 
registered an inaccurate result.   Mr. Rumsey attributed the discrepancy to the field test 
kit being improperly set to record watt-hours instead of percent accuracy.   Mr. Rumsey 
concluded by stating ComEd also tested the meter for foreign load and the results were 
negative. At the conclusion of Mr. Rumsey’s testimony, ComEd included the actual 
meter was included as an evidentiary exhibit. 
 
 Ms. McKinney testified that during the period of October 8, 2009 to December 9, 
2011, ComEd obtained actual readings of Mr. Harris’ meter at least every two months.  
The witness noted that Mr. Harris filed an informal complaint with the Commission on 
March 2, 2011.  Ms. McKinney stated ComEd subsequently used this date as a 
benchmark to re-calculate Mr. Harris’ bills for the two years preceding March, 2011.  
The witness further testified that ComEd used an average of summer and winter usage 
to arrive at the final refund amount of $597.49. 
 
Commission Analysis and Conclusions 
 
 Three important elements in are evident in this complaint. First, the evidence 
shows that the field test performed by ComEd was faulty.    Second, the faulty field test 
was confirmed by a meter shop test which indicated that the Complainant's meter tested 
within the Commission's standards.  Third, the meter readings and billings of the 
Complainant's meter over the past two years were based on actual readings. As a 
result, ComEd recalculated the Complainant’s bill and gave him a refund check in the 
amount of $597.49. 
 

Mr. Harris contends he is entitled to a refund or over $21,000 believing that the 
Commission rules do not support limiting his refund to a two-year time period.  Section 
9-252.1 states that the utility shall refund overcharges with interest from the date of 
overpayment.  In addition, Section 9-252.1 provides that any complaint relating to 
incorrect billing must be filed with the Commission no more than 2 years after the date 
the customer first has knowledge of the incorrect billing.  Mr. Harris testified that he first 
became aware of the overcharges on March 30, 2011.  At that time, the evidence shows 
that ComEd adjusted Mr. Harris’ bills retroactively for the 2 years prior to March 2011 
and provided the customer a refund of $597.49.  Mr. Harris acknowledged receipt of the 
refund for the adjustments made to his account following the meter readings. It is clear 
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that Commonwealth Edison has properly reimbursed the Complainant for the 
overcharges pursuant to Commission rules. Since ComEd has not requested the return 
of the $597.49 credit given to the Complainant, the issue upon which this Complaint is 
based is moot. Thus, Mr. Harris’ argument that he is entitled to a refund of $21,644 
retroactive to the date he owned the property is improper and this Complaint should be 
denied.      
 
Findings and Ordering Paragraphs 
 
 The Commission, having considered the entire record and being fully advised in 
the premises, is of the opinion and finds that: 
 

(1) Commonwealth Edison Company is a “public utility” as defined in the 
Illinois Public Utilities Act; 

 
(2) the Commission has jurisdiction over the parties and the subject matter of 

this proceeding; 
 
(3) the findings of facts and law reached in the prefatory portion of this Order 

are supported by the record and are hereby adopted as findings of fact 
and law; 

 
(4) the credit of $597.49 given to the Complainant is not an issue herein and 

the issue is moot; 
 
(5)  ComEd properly billed the Complainant for electric service at his 

Property; 
 
(6) the complaint filed by Joel T. Harris against Commonwealth Edison 

Company on June 3, 2011 should be denied.  
 

IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
complaint filed by Joel T. Harris against Commonwealth Edison Company be, and is 
hereby, denied. 
 

 IT IS FURTHER ORDERED that all motions, petitions and objections made in 
this proceeding, which are not disposed of, be and are hereby disposed of consistent 
with the ultimate conclusions contained herein. 
 

IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final, its is not 
subject to the Administrative Review Law. 
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By Order of the Commission this 27th day of March, 2013. 
 
 
 
 
      (SIGNED) DOUGLAS P. SCOTT 
 

Chairman 
 


