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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: Bonita A. Benn, Administrative Law Judge 
 
DATE: February 7, 2013 
 
SUBJECT: Joel T. Harris 
  -vs- 
 Commonwealth Edison Company 
 
 Complaint as to billing/charges in Chicago, Illinois. 
 
RECOMMENDATION: Enter Order denying the Complaint. 
 
 

This Order is being resubmitted to the Commission from the 
March 6, 2013 Bench Agenda without any changes. 

 
 On June 3, 2011, Joel T. Harris (“Complainant" or "Mr. Harris") filed a Formal 
Complaint against Commonwealth Edison Company (“Respondent” or “ComEd”) with 
the Illinois Commerce Commission (“Commission”) alleging that the Respondent over-
billed the Complainant for years due to a faulty electric meter at his residence located at 
1212 North Lake Shore Drive, Apartment 32 CS, Chicago, Illinois ("Property"). The 
Administrative Law Judge (“ALJ”) held an evidentiary hearing on January 11, 2012.  At 
the evidentiary hearing the ALJ heard testimony from Complainant and ComEd 
witnesses Thomas R. Rumsey, Jr. and Dava McKinney. 

 
Mr. Harris testified he received a refund of $597.49 from ComEd in March, 2011 

due to a faulty meter at his Property.  The refund was based upon the two-year period 
preceding March, 2011. The Complainant testified he is seeking an additional 
$21,644.00 in compensation from ComEd for alleged overpayments from his date of 
ownership in December 1987 to the refund date of March 30, 2011. The Complainant 
based his refund on the calculations previously provided by ComEd. ComEd performed 
the meter shop test and determined Mr. Harris’ meter initially tested accurately, 
however when their witness repeated the field test, it was determined the display 
registered an inaccurate result.  ComEd’s witness testified Mr. Harris filed an informal 
complaint with the Commission on March 2, 2011 and it used this date as a benchmark 
to re-calculate Mr. Harris’ bills for the two years preceding March, 2011.  ComEd used 
an average of actual summer and winter usage to arrive at the final refund amount of 
$597.49. 
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Each party admitted a number of exhibits into evidence and at the conclusion of 
the evidentiary hearing, the record was marked “Heard and Taken”.  The Administrative 
Law Judge served a proposed order and no Briefs on Exceptions were filed by either 
party.  

 
The attached Order denies the Complaint against Commonwealth Edison based 

upon a finding that Mr. Harris was not entitled to a refund going back to the date of 
ownership and that ComEd has properly reimbursed the Complainant for the 
overcharges resulting from the faulty meter reading.    

 
 Accordingly, I recommend that the Commission enter an Order denying the 
Complaint.  
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