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1. Will your company ensure that 911 traffic is handled in accordance with the 
83 Illinois Administrative Code Part 725 and the Emergency Telephone System 
Act? 

Yes. IlliCom will ensure that 911 traffic is handled in accordance with the 83 Illinois 
Administrative Code Part 725 and the Emergency Telephone System Act. 

2. Will your company contact and establish a working relationship with the 
911 systems when you begin to provide local telephone service? 

Yes. IlliCom will contact and establish a relationship with both NENA and the appropriate local 
PSAP’s providing emergency coverage for the IlliCom serving area. 

3. Will your company coordinate with the incumbent LEC(s) and local 911 
systems to provide transparent service for your local exchange customers? 

Yes. IlliCom will coordinate with the incumbent LEC(s) and local 911 P&W’s to provide 
transparent service for all local exchange customers utilizing our voice services. 

4. Who will be responsible for building and maintaining the 911 database for 
your local exchange customers? 

At the time IlliCom begins implementation of voice services an internal 911 administrator will 
be designated who will be responsible for building and maintaining relationships with NENA, 
the incumbent LEC(s) 911 administrators and the local PUP’s and for building and maintaining 
the IlliCom local exchange customer 911 database. In accordance with the interconnection 
agreements IlliCom will negotiate IlliCom will receive the Master Street Address Guide 
(MSAG) from the incumbent LEC and will maintain this database with the appropriate customer 
account information utilizing an internally staffed position. IlliCom anticipates at the time its 
voice service customer base has grown it may utilize an outside vendor to administer the 911 
database. 

5. How often will your company update the 911 database with customer 
information? 

At the time IlliCom implements voice services the 911 database will be updated with customer 
information on a daily basis. 
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6. Will your company’s billing system have the ability to distinguish between 
facilities based and resale for the collection of the 911 surcharge? 

At the time IlliCom implements voice services the IlliCom billing system will have the ability to 
distinguish between facilities based and resale customers for the appropriate collection of the 911 
surcharge. 

7. Does your company have procedures for the transitioning of the 911 
surcharge collection and disbursement to the local 911 system? 

As part of the implementation process used to introduce voice services all appropriate accounting 
procedures will be instituted that will allow for the transitioning of the 911 surcharge collection 
and disbursement to the local 911 system. 

8. Will your company’s proposal require any network changes to any of the 
911 systems? 

At the time IlliCom implements voice services on a facilities basis there will be no impact to any 
of the 911 systems. 

9. Will your company be able to meet the requirements specified under Part 
725.500(o) and 725.620(b) for the installation of call boxes? 

At the time IlliCom implements voice services it may be able to meet the requirements specified 
under Part 725.500(o) and 725.620(b) for the installation of call boxes. 

10. Does your company plan to file for a waiver of Part 725500(o) and 
725.620(b) in the future? 

Yes. IlliCom may plan to file a waiver of Part 725.500(o) and 725.620(b). 
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