
Attachment 4 

Our Mission 

C&I's mission is to be the most effective brokering agent available to the energy 
marketing industry and to help the consumer manage their energy costs through effective energy 
purchasing strategies. 

To support that mission, our officers bring over 100 year of combined energy experience 
to our clients and customers. By employing well-trained representatives, stringent policies 
related to the industry rules, effective management, and sales techniques, C&I guarantees a 
degree of excellence in the field which supports our efforts in successfully attaining our goals 
while providing superior services to our customers. 

Overview 

We accomplish our mission statement by continuous research into the energy markets 
around the country. C&I has built over the last several years a successful team of sales managers 
and sales consultants who are well educated in the energy broker service industry. We are proud 
to service the industry and its customers by maintaining and ensuring a degree of excellence and 
competence which is attained through training all those who work within C&I on the important 
issues in the energy industry to provide the best services possible. 

Commercial and Industrial Energy Solutions LLC ("C&I") has a proven track record in the 
electric and natural gas industry as broker/marketer licensed in and serving the Energy Supplier 
Markets in Maryland, Ohio, Pennsylvania and New Jersey. 

C&I will at no time be taking title to electric energy, nor will it be contracting directly with 
Retail Customers in Illinois. C&I will serve only in the capacity of a Broker and will not be 
providing any billing statements to customers nor will it be accepting prepayments or deposits. 
Customer inquiries and/or complaints can be handled directly by C&I as outlined below or 
through the customers Local Delivery Company. 

Commercial and Industrial Energy Solutions follows certain protocols and sets company policy 
to both monitor and control the quality of its outreach and to fulfill its duty as a Electricity 
Broker. First, any and all employees who will have contact with the public are trained in the 
Energy Industry basics and then are trained specific to each program it offers to the consumer 

within each specific program guideline. Company disciplinary procedures and implementation 
of those procedures are also keyed to the industry and designed from the view of complete 
professionalism on the part of every company employee. 


