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M E M O R A N D U M___________________________________________________ 
 
TO:  The Commission 
 
FROM:  John T. Riley, Administrative Law Judge 
 
DATE:    March 6, 2013 
 
SUBJECT:  John Oleson 

-vs- 
Aqua Illinois, Inc. 
 
Complaint as to billing/charges in Mundelein, Illinois. 
 

RECOMMENDATION: Enter Order denying complaint. 
 
 

On August 20, 2012, John Oleson (“Complainant”) filed a complaint against Aqua 
Illinois, Inc. (“Respondent”), alleging that Respondent is overcharging him for two 
meters and is billing him two fire protection charges for two meters, neither of which is in 
accord with the filed tariffs.  Complainant also alleged that, in months with rates 
changes, Respondent’s bills do not provide sufficient detail for him to determine whether 
the charges are correct or to evaluate the effect of usage changes.  Complainant stated 
that rates are not just and reasonable, as comparisons between bills before and after 
rate increases show billings over 400% higher. 

Pursuant to notice as required by the rules and regulations of the Commission, a 
prehearing conference was scheduled before a duly authorized Administrative Law 
Judge of the Commission at its offices in Chicago, Illinois on September 20, 2012.  This 
matter was set for hearing on November 5, 2012.  Complainant appeared pro se, 
Respondent appeared by counsel.  At the conclusion of the hearing on November 5, the 
parties’ exhibits were admitted into evidence and this Docket was marked “Heard and 
Taken”. 

On January 30, 2013, a Proposed Order was issued in this matter.  Both parties 
filed exceptions.  The attached order finds that Respondent properly billed Complainant 
pursuant to rates and tariffs approved by the Commission, that bills were corrected to 
properly reflect all information needed by Complainant to ascertain that charges were 
correct, and that credits to Complainant’s account were applied as required.   

The attached order also finds that there is no statutory or regulatory basis for 
Complainant’s allegations of unjust and unreasonable rates, as the evidence was 
submitted in an improper attempt to collaterally attack the rate increase granted in 
Docket 11-0436.  
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I recommend that the Commission enter the attached order denying the 
complaint. 
 
 
JTR:jt 


