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FORM OF CUSTOMER NOTICE 

Thank you for choosing Sage as your telecommunications provider. Sage Telecom, Inc. 
and Sage Telecom Communications, LLC are pleased to announce that Sage Telecom 
Communications, LLC will be acquiring the telecommunications customers of its sister 
company, Sage Telecom, Inc .. The actual effective date ofthe transfer will depend on when we 
receive the appropriate state and federal regulatory approvals. Sage Telecom Communications, 
LLC will automatically become your telecommunications provider for your services at that time. 

We want to assure you that the transaction will not affect the price of the services you 
currently receive and that you will continue to receive Sage services, without interruption, at the 
same rates and with the same features, terms, and conditions as the service you enjoy today. 

The transaction has been structured such that customers should not be charged any 
carrier-change charges levied by your local telephone company. If, however, such a charge does 
appear on the bill from your local telephone company as a result of this transfer of service to 
Sage Telecom Communications, LLC, please call Sage's Arkansas customer service department 
toll-free at 1-888-449-4940 (for residential customers) and 1-877-619-3969 (for business 
customers), and a representative will reimburse you or credit your account accordingly. You 
may also call the customer service department if you have any service orders or complaints up 
until the time the transfer takes place. You may, of course, choose another carrier for your 
telephone service, but additional charges may apply, including any termination liability charges 
in your contract. 

Please note that any "freeze" you have placed on your existing telephone lines to prevent 
unauthorized transfer to another long distance carrier will be over-ridden for purposes ofthis 
transaction, and will need to be reinstated by you after the transfer is complete. Your Sage 
Telecom Communications, LLC's customer care representative can provide you with further 
details. 

Additional information about the vast array of communications services offered by Sage 
is available at www.sagetelecom.net. 
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