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229 Q. What is Mr. Crist’s response to AIC’s testimony that POR is a necessary 
component 

230 of a properly designed gas choice program? 

231 A. Mr. Crist continues to argue POR is essential. He notes Nicor and Peoples 
Gas/North 

232 Shore Gas’ choice programs, which do not have POR, were created prior to the 
“widespread 

233 acknowledgement of the importance and benefits of a POR program,” and states, in 
the case of 

234 AIC, “there can be no legitimate dispute that the addition of POR would enhance 
the choice 

235 program from the outset.” (RGS Ex. 2.0, pp. 18-19.) 

236 Q. Have you changed your position in this regard? 

237 A. No. I do not believe POR is essential in all cases. However, if AIC is required to 
provide 

238 a residential gas choice program, AIC believes POR cannot be a stand- alone 
service, but must 

239 be coupled with Utility Consolidated Billing (UCB) as a single combined service 
known as240 Utility Consolidated Billing/Purchase of Receivable (UCB/POR). UCB is 
another aspect of 
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241 program design that would have to be addressed in designing and implementing 
any gas retail 

242 choice program. 

243 Q. Why would a retail gas choice program with POR also need a UCB 
component? 

244 A. UCB/POR enables the utility to put the ARGS charges on the utility bill, which is 
then 

245 mailed to the customer, and the utility purchases the ARGS receivable no later than 
one day after 

246 the customer’s bill due date. With UCB/POR, the customer receives one bill for their 
gas 

247 commodity and delivery service. The UCB component is required to allow 
customers receiving 

248 Low Income Energy Assistance Program (LIHEAP) to retain their full LIHEAP 
benefits, which 

249 otherwise might be lost because Illinois ARGS do not provide the capability to allow 
a LIHEAP 

250 customer to access their full benefits. 
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