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STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

 
Michael O. Effiong    ) 
      ) 
          -vs-     ) 
      )  Docket No. 13-0091 
Frontier North Inc.    ) 
      ) 
Complaint as to billing/charges  ) 
In Bloomington, Illinois   ) 
 
 

FRONTIER NORTH INC.’S  
ANSWER TO COMPLAINT 

 

 Pursuant to Section 200.180 of the Illinois Commerce Commission’s rules, Respondent 

Frontier North Inc. (“Frontier”), hereby answers and provides the following response to the 

Complaint filed by Michael Effiong (“Complainant”), on January 28, 2013. 

1. “I ordered a service for two telephone lines from Frontier North Inc., to be located 

at two different addresses on April 8, 2011.  I received a confirmation number for the order.  The 

contract is for Unlimited voice calling, Caller I.D., Call Waiting, 3-Way Calling, Home Voice 

Mail and High Speed Internet (first 6 months free) at a total of $40.00 plus taxes a month.  They 

did not honor the contract.”1 

ANSWER:  Frontier denies that it did not honor its contract with Mr. Effiong and denies 

the allegations that the rate for the bundle of services to which Mr. Effiong subscribed was 

$40.00.  Frontier affirmatively states that the account of 309-829-2999 was installed on April 22, 

2011 with Frontier’s Digital Phone Essentials (DPE) at $40.00 per month and high speed Internet 

Max (with speeds of up to 7M) on a two year term at $28.38 per month for a package price of 

                                                 
1 Complainant’s pleading contained a statement that directly correlates to his numerated allegations.  That statement 
has been included as a part of the allegation number 1. 
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$68.38.  Frontier further affirmatively states that the account of 309-661-8000 was installed on 

April 13, 2011 with the same services, that being Digital Phone Essentials (DPE) at $40.00 per 

month and high speed Internet Max (speeds of up to 7M) on a two year term at $28.38 per month 

for a package price of $68.38.  To the extent any additional claims are alleged, Frontier denies 

the remaining allegations. 

2. “The first bill had a due date of April 25 for $253.33 for 309-661-8000.  The first 

bill for 309-829-2999 was in the amount of $61.30 with a due date of May 25.” 

ANSWER:  Frontier denies that the first bill for account 309-661-8000 had a due date of 

April 25, 2011.  The first bill for account number 309-661-8000 was issued on April 28, 2011 in 

the amount of $253.33, and was due on May 28, 2011.  The first bill for account number 309-

829-2999 was issued on April 25, 2011 in the amount of $61.30, with a due date of May 25, 

2011.  To the extent any additional claims are alleged, Frontier denies the remaining allegations. 

3. “I have been incorrectly billed for most of the time I have had their service. I 

declined to accept their adjustments because they did not honor the promotions.” 

ANSWER: Frontier denies that Mr. Effiong has been incorrectly billed most of the time, 

that Mr. Effiong declined to accept adjustments offered by Frontier and that Frontier did not 

honor the promotions.  Frontier affirmatively states that in response to Complainant’s multiple 

calls to our service centers, Frontier has issued the following credits to the account 309-661-

8000 totaling $714.21: 

 May 28, 2011 bill  Credits totaling  $199.63 
 June 28, 2011 bill  A credit of   $  39.98 
 July 28, 2011 bill  A credit of   $  19.99 
 October 13, 2011 bill  Credits totaling $  85.65 
 January 13, 2012 bill  A credit of   $  15.00 
 March 13, 2012 bill  A credit of   $  66.29 
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 May 13, 2012 bill  Credits totaling $  23.48 
 August 13, 2012 bill  A credit of   $    5.75 
 November 13, 2012 bill Credits totaling $    8.10 
 December 13, 2012 bill Credits totaling $244.20 
 January 13, 2013 bill  A credit of   $    6.14 

 

The total amount credited to this account brings the total amount billed to $371.03 less 

than what would have been billed over 20 months at the contract price of $68.38 per month.  

These credits include courtesy credits, credits given to bring the price of the high speed Internet 

to $19.99 per month, credits for installation charges, credits for late payment charges, and credits 

for early termination fees. 

Frontier further affirmatively states that it issued the following credits to account 309-

829-2999 totaling $566.07: 

 May 24, 2011 bill  Credits totaling $  36.21 
 July 25, 2011 bill  Credits totaling $106.45 
 October 13, 2011 bill  Credits totaling $  80.14 
 November 13, 2011 bill Credits totaling $  21.21 
 January 13, 2012 bill  Credits totaling $  10.85 
 April 13, 2012 bill  A credit of   $  60.00 
 May 13, 2012 bill  Credits totaling $    7.00 
 December 13, 2012 bill Credits totaling $238.68 
 January 13, 2013 bill  A credit of   $    5.53 

 

The total amount credited to this account brings the total amount billed to $220.36 less 

than what would have been billed over 20 months at the contract price of $68.38 per month.  The 

credits on this account include courtesy credits, credits for local measured service charges, 

credits for custom calling features, and credits for late payment charges.  In addition, when Mr. 

Effiong downgraded his local calling plan, his account was charged an early termination fee in 

December, 2012.  On the same day that the early termination charge, which was $200, was billed 

to Mr. Effiong’s account, Frontier issued a matching credit of $200, so that the account, would in 
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effect, not be charged for early termination.  As a result of a subsequent call from Mr. Effiong, 

another credit of $200 was issued on December 7, 2012.  To the extent any additional claims are 

alleged, Frontier denies the remaining allegations. 

4. “I received a letter extending the promotion for another six months, which they 

did not honor.  I was slammed into a new contract with higher rates for the same features, before 

my contract ended.  The new contract is for two years.” 

ANSWER:  Frontier denies that it did not honor any promotion offered on either the 

309-829-2999 or 309-661-3000 account.  Frontier further denies that either of Mr. Effiong’s 

accounts were slammed into new contracts with higher rates.   

Frontier affirmatively states that account number 309-829-2999 was originally set up on a 

term that began April 25, 2011 through April 24, 2013.  As a result of multiple calls to Frontier 

service centers and conversations with Mr. Effiong, the original service plan was changed to a 

one-year term that began January 10, 2012 and would have expired January 9, 2013.  That plan 

was cancelled on September 12, 2012.  This account was also set up on a one-year term on his 

voice plan for the period of May 7, 2012 through May 6, 2013, and a two-year Internet term for 

the period of May 7, 2012 through May 6, 2014.  Both of those plans were cancelled on 

November 2, 2012 and the account was reinstated on its original plan, and rates were back-dated 

to March 27, 2012.  The term on this account is set to expire on April 24, 2013, however, Mr. 

Effiong has been advised both by phone calls on February 14, 15, and 20, 2013 and by letter 

dated February 15, 2013, that he can cancel this plan without any early termination fees. 

Frontier further affirmatively states that account number 309-661-3000 was originally set 

up on a term that began April 13, 2011 through April 12, 2013.  This account was changed to a 

six month promotional rate on March 27, 2012 that expired on September 26, 2012.  This 
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account is no longer under a contract term.  To the extent any additional claims are alleged, 

Frontier denies the remaining allegations. 

5. “My features were removed without notice but, I was being billed for them.  

When the features were reinstated, I was billed for them.” 

ANSWER:  Frontier denies that any features were removed from Mr. Effiong’s accounts 

without notice.  On account number 309-661-3000, when Mr. Effiong requested to change to a 

new package on March 27, 2012, certain features (voicemail and three-way calling) that were 

included as a part of the package were billed separately on this account for one bill cycle.  An 

order was subsequently written to include these features as part of the package on this account 

and credits were issued on May 4, 2012 for the features that were billed separately.  To the extent 

any additional claims are alleged, Frontier denies the remaining allegations. 

6. “Right from the receipt of the first bill, I had called their attention to numerous 

errors by speaking to supervisors and many other Frontier service agents:  Jason, on 5/12/11 at 

1:58pm; Patricia, on 6/24/11 at 8:05am; Washington, on 1/02/12 at 7:00pm; Eric, on 1/10/12 at 

5:45pm (with a confirmation # of 4496065 for the $60.88 paid); Mario, on 2/09/12 at 4:45pm; 

etc.  Each time a bill is adjusted due to error on their part they will bring it up and add to the next 

bill for payment (please, see attachments).” 

ANSWER:  Frontier admits that Mr. Effiong called Frontier numerous times.  In addition 

to the calls noted above, Frontier records show that Mr. Effiong has called Frontier on the 

following dates:  4/14/2011, 8/25/2011, 9/21/2011, 2/10/2012, 3/2/2012, 3/12/2012, 3/23/2012, 

3/26/2012 (three times), 3/30/2012, 5/1/2012, 5/4/2012, 8/3/2012, 6/6/2012, 7/20/2012, 

8/3/2012, 9/8/2012, 10/5/2012, 11/2/2012 (twice), 11/5/2012, 11/8/2012, 11/29/2012, 12/3/2012, 

12/11/2012, 12/21/2012, 12/31/2012 (twice), and 1/2/2013.   Frontier denies that when it issues a 



6 
 

credit to either of Mr. Effiong’s accounts that we “bring it up and add to the next bill for 

payment.”  To the extent any additional claims are alleged, Frontier denies the remaining 

allegations. 

7. “I have been billed an early termination fee numerous times and turned over to 

their collection agency while trying to mediate these dispute.” 

ANSWER:  As a result of numerous changes initiated by Mr. Effiong, reducing or 

changing services, early termination fees of $200 were included on his bill, however credits were 

issued on the accounts so no early termination charges were effectively billed or paid by Mr. 

Effiong.  Frontier denies that either of Mr. Effiong’s accounts has been turned over to a collection 

agency, but admits that Frontier’s collection group has contacted Mr. Effiong regarding his 

unpaid and past due balances.  To the extent any additional claims are alleged, Frontier denies the 

remaining allegations. 

AFFIRMATIVE DEFENSE 

1. The Complaint fails to state a claim upon which relief can be granted. 

2. The Complaint contains allegations regarding Internet and other services outside 

the jurisdiction of the Illinois Commerce Commission. 
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CONCLUSION 

 Wherefore, Frontier North Inc., hereby respectfully requests that Complainant’s 

Complaint be denied. 

 

      Respectfully submitted, 

      FRONTIER NORTH INC. 

       

      Kevin Saville 
      Vice President & Associate General Counsel 
      2378 Wilshire Blvd. 
      Mound, Minnesota  55364 
      Tel:  952-491-5564 
      Fax:  952-491-5577 
      Kevin.Saville@FTR.com 
 

 

Date:  March 6, 2013 
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State of Minnesota  ) 
    ) ss. 
County of Hennepin  ) 
 
 

VERIFICATION 

 

 I, Kevin Saville, being first duly sworn, depose and state that I am an attorney for 

Frontier Communications Corporation, that I have read the foregoing Frontier North Inc.’s 

Answer to Complaint and know the contents thereof, and that the statements therein contained 

are true to the best of my knowledge, information, and belief. 

 

       

      Kevin Saville 

 

 

SUBSCRIBED AND SWORN to before me this 6th day of March 2013. 

       
      Notary Public 
 
      My Commission expires:  January 31, 2017 
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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

 
Michael O. Effiong    ) 
      ) 
          -vs-     ) 
      )  Docket No. 13-0091 
Frontier North Inc.    ) 
      ) 
Complaint as to billing/charges  ) 
In Bloomington, Illinois   ) 
 

NOTICE OF FILING 

 PLEASE TAKE NOTICE that we have on this 6th day of March 2013, provided the 
Illinois Commerce Commission with Frontier North Inc.’s Answer to Complaint in this Docket, 
a copy of which is hereby served upon you. 
 

CERTIFICATE OF SERVICE 

 I, Kevin Saville, do hereby certify that I served a copy of the Answer to Complaint on all 
parties on the Commission’s official service list by e-mail on March 6, 2013, and deposited a 
copy of the Answer to Complaint to Complainant via the U. S. Mail on March 6, 2013. 
 
Michael O. Effiong    Karen Boswell 
2422 E. Washington Street, #104  Manager, Government & External Affairs 
Bloomington, Illinois   61704   Frontier North Inc. 
Michaeleffiong1@gmail.com   104 W. Mulberry Street 
      Normal, Illinois   61761 
      Karen.boswell@ftr.com 
 
Jack Phillips     Stephen Yoder 
Director, Government & External Affairs Administrative Law Judge 
Frontier North Inc.    Illinois Commerce Commission 
14450 Burnhaven Drive    527 East Capitol Avenue 
Burnsville, Minnesota   55306   Springfield, Illinois   62701 
Jack.phillips@ftr.com    syoder@icc.illinois.com 
 
 
                    

       
       Kevin Saville 
 
      


