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Witness Identification 1 

Q. Please state your name and business address. 2 

A. My name is Theresa Ebrey.  My business address is 527 East Capitol Avenue, 3 

Springfield, Illinois 62701. 4 

Q. By whom are you employed and in what capacity? 5 

A. I am currently employed as an Accountant in the Accounting Department of the 6 

Financial Analysis Division of the Illinois Commerce Commission (“ICC” or 7 

“Commission”). 8 

Q. Please describe your professional background and affiliations. 9 

A. I have a Bachelor of Science degree in Accounting from Quincy College.  I am a 10 

Certified Public Accountant, licensed to practice in the State of Illinois.  My prior 11 

accounting experience includes fifteen years as the corporate controller of a 12 

large long-term care facility in Illinois, as well as a period of time employed as an 13 

outside auditor of governmental agencies.  I joined the Staff of the Illinois 14 

Commerce Commission (“Staff”) in April 1999. 15 

Q. Have you previously testified before any regulatory bodies? 16 

A. Yes.  I have testified on several occasions before the Commission. 17 

Q. What is the purpose of your testimony in this proceeding? 18 
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A. I have reviewed and analyzed Northern Illinois Gas Company’s (“Nicor”, or 19 

“Company”) testimony and proposed tariffs. 20 

 The purpose of my testimony is to discuss the deficiencies in the Company’s 21 

proposal for Rider 17 which make approval of the tariffs premature.   22 

If the Commission determines that tariffs for Rider 17 must be approved in this 23 

proceeding, however, I offer the following tariff revisions to:   24 

1) propose language in the Definitions section of the tariff language to 25 
more specifically define the following terms as they are used in the 26 
proposed tariff language: Administrative and Operations Costs 27 
(“AOCs”), Net Actual Uncollectible Costs, Non-Residential POR 28 
Adjustment (PORANR), and Residential POR Adjustment (PORAR); 29 

2) propose a change to factor DF in the Discounted Receivables 30 
calculation; 31 

3) propose revisions to tariff language as it relates to the Supply 32 
Uncollectible Adjustment; 33 

4) propose revisions to the reconciliation factor of the POR Adjustment, 34 
Factor RC; 35 

5) propose revisions to Qualified Alternative Gas Suppliers (“Q-AGS”) 36 
Capital Recovery Adjustment; 37 

6) propose revisions to tariff language regarding the timing of information 38 
filings; 39 

7) propose revisions to tariff language concerning the reconciliation 40 
process;  41 

8) propose revisions concerning the Internal Audit and Reporting 42 
Requirements;  43 

9) propose tracking mechanisms for costs and revenues for ready 44 
identification; 45 

10) discuss the treatment of uncollectibles associated with the PORCB 46 
Program; and 47 
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11) discuss the Journal Entries to be made to account for the PORCB 48 
Program. 49 

 The redlined version of Staff’s complete proposed tariff revisions is attached to 50 

this testimony as Exhibit 2.1. 51 

Q. By offering the proposed revisions to the Company’s proposed tariff 52 

language are you recommending that Rider 17 be approved by the 53 

Commission? 54 

A. No.  Staff witness Dr. David Rearden, in ICC Staff Exhibit 1.0, presents Staff’s 55 

primary position to reject the Company’s Rider 17 proposal.  My testimony offers 56 

tariff revisions as recommendations to the Commission in the event it determines 57 

that tariffs to establish Rider 17 must be approved in this proceeding. 58 

Approval of Rider 17 Tariff is Premature 59 

Q. Please explain why you believe that approval of the Rider 17 tariffs is 60 

premature? 61 

A. Nicor is asking the Commission to approve tariff language for Rider 17, Purchase 62 

of Receivables with Consolidated Billing (PORCB) for a program that is not 63 

sufficiently developed for the Commission to act upon.  As responses to multiple 64 

data requests from Nicor indicate, the PORCB program is still in its preliminary 65 

design stage.  66 

 When asked about the various components of the Administrative and 67 

Operations Costs in Staff data request (“DR”) TEE 1.04, the Company 68 
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replied that the referenced components of the cost could not be 69 

determined or are not known at this time and would be a function of the 70 

final requirements of Rider 17.1 71 

 In response to discovery concerning the basis for the Information 72 

Technology changes that make up the Capital Costs for PORCB, the 73 

Company provides preliminary design requirements stating that 74 

“documents will be refined to the ‘final design’ stage, which will most likely 75 

change the preliminary estimates”.2  The preliminary estimates are based 76 

on Nicor Gas’ current staffing levels;3 however, in response to Staff DR 77 

TEE 1.13, the Company states that it plans to use both internal and 78 

external staffing resources to make the system modifications.  Nothing 79 

firm has been provided to Staff regarding costs from either external or 80 

internal staffing resources.  81 

 In response to Staff DR TEE 1.15 requesting the basis for the 8% 82 

estimation for overhead and administrative/general expenses related to 83 

the start-up process, the Company admitted that it was only a preliminary 84 

estimate and will be updated based on the “final design” stage.4 85 

 When asked about the calculation of the POR Customer Adjustment 86 

based on the Company’s current best estimate, the Company declined to 87 

provide the information since the Company “does not have a “best 88 

                                            
1
 Attachment A, Company response to Staff DR TEE 1.04. 

2
 Attachment B, Company response to Staff DR TEE 1.12. 

3
 Nicor Gas Ex. 1.0, p. 14, lines 325 – 327. 

4
 Attachment C, Company response to Staff DR TEE 1.15. 
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estimate” or forecast of the necessary information to determine the POR 89 

Customer Adjustment.”5 90 

In addition, adequate support is lacking for the Discount Factor that is being 91 

proposed.  In testimony, Company witness Mudra claims that the 1.5% Discount 92 

Factor is reasonable; however, in response to Staff DR TEE 1.07, the only factor 93 

to support that reasonableness is the determination of the Q-AGSs.6  No other 94 

basis has been provided by the Company for the Commission to judge the 95 

reasonableness of the Discount Factor. 96 

Adequate support is also lacking for the intangible cost factor proposed for 97 

recovery in the tariff language.  When asked about the basis for the intangible 98 

cost factor included in the tariff language and formula, the Company 99 

characterizes that component as “unquantifiable”.7  If costs cannot be measured, 100 

cost recovery cannot be determined.  101 

As further evidence of the prematurity of the approval of the tariff language, Nicor 102 

will not commence service under this Rider until the conclusion of the final design 103 

stage, defined as “24 months after the Commission issues a final order that is no 104 

longer subject to rehearing or appeal approving this rider”.8  The Company would 105 

have the Commission approve Rider 17 with the caveat that multiple components 106 

of the program will change during the 24 month final design stage. 107 

                                            
5
 Company response to Staff DR TEE 1.18. 

6
 Attachment D, Company response to Staff DR TEE 1.07. 

7
 Attachment E, Company response to Staff DR TEE 1.10.  Staff witness Rearden offers additional 

testimony addressing this component in Staff Exhibit 1.0. 
8
 Company Proposed Rider 17, Original Sheet No. 75.9.13. 
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Q. Given the prematurity of approval of the Rider 17 tariff language, what is 108 

your recommendation? 109 

A. The Company should withdraw their tariff filing and resubmit it near final design 110 

of the program and once the design is sufficiently developed for the Commission 111 

to consider it for approval. 112 

Proposed Changes to Definitions 113 

Q. Please explain why you propose to revise components included in the 114 

Definitions section of the tariff language. 115 

A. The definitions provided in the Company-proposed tariffs are ambiguous and in 116 

some instances allow for recovery of any costs that the Company may decide to 117 

include.  In addition, some of the definitions are inconsistent with the recovery 118 

mechanism discussed later in the tariff.  Since the Commission has already 119 

considered PORCB tariffs for the Ameren (Docket No. 08-0619/0620/0621 120 

(Cons.)) and ComEd (Docket No. 10-0138) electric utilities, many of the issues 121 

concerning cost components and mechanics of recovery under PORCB have 122 

already been explored.  Unless evidence is provided to explain why the Nicor gas 123 

utility should be treated differently, the Commission should strive for consistency 124 

among the PORCB tariffs.  I am proposing changes to the definitions for 125 

Administrative and Operational Costs, Capital Recovery Costs, Discount Factor, 126 

Intangible Costs, Net Actual Uncollectible Costs, Non-Residential POR 127 

Adjustment, and Residential POR Adjustment. 128 
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Q. Please discuss your proposal to specifically define Administrative and 129 

Operations Costs (“AOCs”) and Capital Recovery Costs (“CRC”). 130 

A. Since AOCs and CRCs are the costs to be recovered from ratepayers and Q-131 

AGS under Rider 17, the definitions should contain more specific language to 132 

remove the ambiguity that currently exists in the definitions as presented.  133 

Q. How does Nicor define the costs that will be recovered through Rider 17? 134 

A. Nicor includes itemized lists of what it believes should be included as AOCs and 135 

CRCs on Original Sheet No 75.9.3.   136 

Q. How do you propose that the definition of these costs be included in the 137 

tariffs with more specificity? 138 

A. In the Ameren UCB/POR cases (ICC Docket Nos. 08-0619/0620/0621 (Cons.)), 139 

specific definitions for the Start-up Costs9 (Capital costs) and Ongoing 140 

Administrative Costs10 (Expenses) were included in the approved tariffs.  The 141 

language I propose for inclusion under the Definitions Section on Original Sheet 142 

No. 75.9.3 to define the costs to be considered for recovery, based on those 143 

definitions are as follows: 144 

Administrative and Operational Costs (AOCs) 145 
Administrative and Operational Costs (AOCs) shall mean incremental 146 
expenses incurred by or for the Company in association with services 147 
provided under this Rider 17 including, without limitation, (a) ongoing 148 
electronic data transfer costs; (b) costs for obtaining Commission 149 
approvals and participation in regulatory proceedings; (c) staffing required 150 
to address questions from Q-AGS and others regarding services provided 151 
under this Rider; and (d) financial tracking, audit, and reconciliation 152 
activities with respect to the this Rider; (e) other staffing required to 153 
administer and address questions from Q-AGSs and others regarding 154 

                                            
9
 Central Illinois Light Company, Ill. C.C. No. 18, 1

st
 Revised Sheet No. 34.004. 

10
 Central Illinois Light Company, Ill. C.C. No. 18, 1

st
 Revised Sheet No. 34.003. 
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services provided under this Rider; (f) fees, charges, billings or 155 
assessments related to this Rider; (g) costs or expenses associated with 156 
equipment, devices, or services that are purchased, provided, installed, 157 
operated, maintained or monitored for services provided under this Rider; 158 
and (h) legal, auditing and consultant costs related to this Rider.  Such 159 
incremental costs are not included in base Delivery Service rates. 160 

 161 

Capital Recovery Costs (CRC)  162 
Capital Recovery Costs (CRC) shall mean the revenue requirement 163 
necessary to recover the Company’s investment in information technology 164 
systems necessary for implementing the PORCB Program.  CRC shall 165 
include: (a) initial programming changes to implement the PORCB 166 
Program; (b) general billing system and related enhancements required 167 
for the PORCB Program; and (c) development of information technology 168 
to implement the PORCB Program; and (d) future system modifications 169 
required to maintain information technology system integrity and 170 
functionality related to the provisions of the PORCB Program. Such 171 
investment costs are not already included in base delivery service rates 172 
and shall be treated as a regulatory asset.  CRC will be limited to 173 
incremental costs incurred through one year following the commencement 174 
of service under this Rider. 175 

 176 

Q. Explain the revisions you are making to the definition of AOCs. 177 

A. I am removing the phrase “without limitation” since it leaves the door open for the 178 

recovery of any type of costs under the PORCB Program.  This exact issue was 179 

contested in both the Ameren and ComEd proceedings to consider PORCB 180 

Programs; however, the final approved tariff language in those cases did not 181 

include the phrase “but not limited to.”  The Commission should not allow the 182 

phrase “without limitation” to be included in the tariffs, since its effect would be to 183 

allow any cost to be recovered under the tariff provisions. 184 

 I am also removing the last 4 items listed by the Company in its definition of 185 

AOCs.  The Company agreed in response to Staff DR TEE 3.01 that item (e) 186 

should be removed since it describes the same expenses as item (c).  Likewise, 187 
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Item (h) describes expenses that would already be included in the other items so 188 

it should also be deleted.  Items (f) and (g) are ambiguous and undefined by the 189 

Company.  In response to Staff DR TEE 1.04,11 the Company admitted that these 190 

costs were unknown; therefore, they should not be included as other categories 191 

of costs to be included in AOCs. 192 

Q. How does your definition for AOCs compare to that approved in Ameren 193 

and ComEd PORCB Program tariffs? 194 

A. The items included in my proposed definition of AOCs are consistent with the 195 

types of administrative and operational costs included in Ameren and ComEd 196 

PORCB tariffs.  While this case considers costs for a gas utility rather than an 197 

electric utility, there has been no argument offered as to why the Administrative 198 

and Operations costs would be any different between the two types of utilities. 199 

Q. Your definition for CRCs characterizes them as “initial” costs.  How should 200 

the Company treat any system modification costs once the program is in 201 

operation? 202 

A. In the definition, I have set parameters for the time period of costs to be 203 

recovered as CRCs to those incurred through one year following the 204 

commencement of service under this Rider.  Costs incurred to modify the system 205 

after that time frame would, in my opinion, not be for the “development,” 206 

“modification” or “implementation” of the program but would be further 207 

enhancements that may be required for reasons unrelated to the initiation of the 208 

                                            
11

 Attachment A. 
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PORCB program.  As such, they would be treated as any other system 209 

modification costs and not specifically a part of the PORCB development, 210 

modification and implementation costs.  This position is consistent with the 211 

Ameren and ComEd tariffs which limit the capitalized costs to a period ending 212 

approximately one year after the effective date of their UCB/POR programs. 213 

Q. What do you propose as the definition for Discount Factor (“DF”)? 214 

A. I propose that the definition of the Discount Factor be revised in the tariff as 215 

follows: 216 

A Q-AGS Discount Factor (DF) of 1.5% shall be applied to Qualifying 217 
Receivables (QR) purchased by the Company from the Q-AGS.  The 218 
Discount Factor shall includes .5% for Capital Recovery Costs until the 219 
end of the five-year recovery period.  Thereafter, a Discount Factor of 220 
1.0% shall be applied to Qualifying Receivables purchased by the 221 
Company from the Q-AGS. 222 

 The explanation for this change is presented in Staff Ex. 3.0, the Direct 223 

Testimony of Rochelle Phipps. 224 

Q. What do you propose as the definition for “net actual uncollectible costs”? 225 

A. I propose that the definition of net actual uncollectible costs (“NAUC”) be revised 226 

as follows: 227 

Net Actual Uncollectible Costs 228 
Net Actual Uncollectible Costs (NAUC) shall mean the amount actually 229 
written off by the Company for receivables purchased by the Company 230 
from a Q-AGS during the POR Application Period in accordance with the 231 
provisions of this rider less the total amount by which such purchased 232 
receivables were reduced by the 1.0% uncollectible component of the 233 
Discount Factor of 1.5% during such POR Application Period. The 234 
resulting amount may be positive or negative. 235 
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 Since this component relates only to the uncollectibles associated with the 236 

purchased receivables, only the component of the discount rate applicable to the 237 

uncollectibles should be included in the definition, 1.0%. 238 

Q. What do you propose as the definitions for Non-Residential POR 239 

Adjustment (“PORANR”) and Residential POR Adjustment (“PORAR”)? 240 

A. I propose that definitions of PORNR and PORA be revised as follows: 241 

Non-Residential POR Adjustment (PORANR) 242 
The Non-residential POR Adjustment (PORANR) shall be applied to all 243 
Eligible Non-residential customers receiving service from a Q-AGS 244 
participating in the PORCB Program.  The PORANR is intended to recover 245 
the working capital necessary to operate the PORCB Program for Non-246 
residential customers, its ongoing Administrative and Operational Costs, 247 
Intangible Costs, and Net Actual Uncollectible Costs to the extent that they 248 
are not recovered through collection of the Q-AGS Discount Factor.   249 

Residential POR Adjustment (PORAR) 250 
The Residential POR Adjustment (PORAR) shall be applied to all Eligible 251 
Residential Customers receiving service from a Q-AGS that has elected 252 
service under this Rider.  The PORAR is intended to recover the working 253 
capital necessary to provide service under this Rider for residential 254 
customers, its ongoing Administrative and Operational Costs, Intangible 255 
Costs, and Net Actual Uncollectible Costs to the extent that they are not 256 
recovered through collection of the Q-AGS Discount Factor.  257 

 Since the formula that I propose later in this testimony for the Actual Purchase of 258 

Receivables Costs includes only AOCs and NAUC, the other working capital 259 

reference and the Intangible Costs should both be removed from the definitions 260 

of the PORA’s.  By the definition above, the NAUC is a net amount that already 261 

reflects the uncollectibles recovered through the discount factor.  Therefore, the 262 

last phrase in these definitions is redundant. 263 
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Q. What other changes are you proposing to the Definitions Section of the 264 

tariff? 265 

A. I propose to move the “Effective Date” of the rider from Section K on Original 266 

Sheet No. 75.9.13, to immediately follow the initial paragraph under Purpose on 267 

Original Sheet No. 75.9.3.  Since that effective date will be delayed for up to 2-½ 268 

years after the Order in this case is passed, it is important to include that 269 

information earlier on the tariff rather than buried on page 13.  The language I 270 

propose is as follows: 271 

The date on which service under this Rider 17 will commence (the 272 
“Effective Date”) shall occur no more than twenty-four (24) months after 273 
the Commission issues a final order that is no longer subject to rehearing 274 
or appeal approving Rider 17. 275 

 I also reflect the deletion of the definition of Intangible Costs from Original Sheet 276 

No. 75.9.4 as discussed more fully in Staff Ex. 1.0.12 277 

 Finally, I have reflected certain revisions throughout the tariff to refer to “Rider 278 

17” rather than “this rider” or “Rider PORCB” to be consistent with the title given 279 

to the Rider by the Company. 280 

Proposed Change to Discounted Receivables 281 

Q Please describe your change to the Determination of Discounted 282 

Receivables on Original Sheet No. 75.9.8. 283 

                                            
12

 Due to the deletion of the Intangible Costs from recovery under Rider 17, the Factor ICR is removed 
from the PORA formula on Original Sheet 75.9.9, the definition of Factor ICR on Original Sheet No. 
75.9.10, and the Actual PORA Costs formula on Original Sheet No. 75.9.10. 
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A. I propose to remove the phrase “which is .015” from the definition of factor DF in 284 

the formula to determine Discounted Receivables.  As described in the testimony 285 

of Staff witness Phipps, after the five-year recovery period ends, the 0.5 286 

percentage points for Capital Recovery Costs should cease to be collected 287 

through the Discounted Receivables.  The tariff language on Original Sheet No. 288 

75.9.8 should be revised as follows: 289 

DF = Discount Factor, which is .015 290 

Proposed Change to Supply Uncollectible Adjustment 291 

Q. Please discuss your proposed changes to the Supply Uncollectible 292 

Adjustment (“SUA”) included in the calculation of the POR Customer 293 

Adjustment (“PORA”). 294 

A. I propose to revise the Factor SUA to remove the complexity built into the 295 

Company’s proposal.  Based on my understanding of the PORA, eligible 296 

customers will be billed an amount each month based on estimated AOCs plus 297 

estimated uncollectibles associated with the purchased receivables, net of the 298 

amount of uncollectibles estimated to be recovered through the discount rate.  299 

The Company’s proposal appears to include reconciliation adjustments in the 300 

determination of the SUA through factor SUB.  However, reconciliations of 301 

estimated costs with actual costs are also included in Factor RC of the PORAC. 302 

Q. Explain how you are simplifying the uncollectible amount to be recovered 303 

through Factor SUA. 304 
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A. I propose that the estimated uncollectible amount to be used in the calculation be 305 

based on the uncollectible factor determined in the Company’s latest rate case 306 

(less the 1% factor in the discount rate for uncollectibles) multiplied by the total 307 

face amount of the Receivables purchased from the Q-AGS.  This calculation is 308 

much more straight-forward and easier to apply than more complex Estimated 309 

Gross Collections that the Company proposes using Qualifying Receivables, 310 

estimated gas consumption volumes, supplier commodity costs and customer 311 

payment experience.  In my opinion, my proposal already considers all of those 312 

factors.   313 

Q. Why are you removing the SUB component from the calculation of the 314 

SUA? 315 

A. As I previously noted, the SUB calculation provides for a reconciliation of the 316 

uncollectible component of the PORCB costs on a monthly basis.  Since actual 317 

uncollectibles associated with the PORCB program are also considered in the 318 

annual reconciliation factor of the PORA adjustments (Factor R), conducting 319 

interim SUB calculations is unnecessarily redundant. 320 

Q. What do you propose as revisions to the tariff language concerning the 321 

Factor SUA? 322 

A. I propose that the description of SUA in the tariff on Original Sheet No. 75.9.9 323 

and 75.9.10 be revised as follows: 324 
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SUA = the Supply Uncollectible Adjustment, in dollars ($) rounded to the 325 
nearest cent, may be either positive or negative and shall be equal to the 326 
Estimated Discounted Qualified Receivables paid to purchased from 327 
Suppliers relating to applicable customers during the effective month (M) 328 
less the Estimated Gross Collections to be received from applicable 329 
customers during the month plus the portion of the Estimated Gross 330 
Collections associated with the Capital Cost Recovery component of the 331 
Discount Factor and times the net of the uncollectible rate as determined  332 
in the most recent delivery service rate case for the Company less the 1% 333 
uncollectible component of the Discount Factor. an amortization of the 334 
Supply Uncollectible Balance as necessary, by customer class.   335 
 336 

SUA = E-D ΣQ-RECM  - E-GCM + (E-GCM  x (UR - .01) +  A 337 
 338 

E-DQ-REC M  = the sum of the Estimated Discounted Receivables, in 339 
dollars ($) rounded to the nearest cent, expected to be paid to Q-AGS for 340 
applicable customers during the effective month.  It is based on estimates 341 
of the following: Qualifying Receivables, estimated gas consumption 342 
volumes, supplier commodity service costs, customer payment experience 343 
and the discount factor of 1.5%. the sum of the Qualifying Receivables, in 344 
dollars ($) rounded to the cent, equal to the gas supply service related 345 
receivables of a Q-AGS, for customer c, on the consolidated monthly bill 346 
for gas service issued by the Company for gas supply service provided to 347 
such retail customer, c, by the Q-AGS. 348 
 349 
E-GCM  = the sum of the Estimated Gross Collections, in dollars ($) 350 
rounded to the nearest cent, expected to be received from applicable 351 
customers during the effective month.  It is based upon estimates of the 352 
following: Qualifying Receivables, estimated gas consumption volumes, 353 
supplier commodity costs and customer payment experience. 354 
 355 
UR = the uncollectible rate in decimal format (0.000) as included in the 356 
Gross Revenue Conversion Factor in the Company’s most recent delivery 357 
service base rate case. 358 

 359 
A = Amortization of the cumulative Supply Uncollectible Balance (SUB), in 360 
dollars ($) rounded to the nearest cent, as necessary, for the appropriate 361 
customer class.  Factor A may be amortized over a period not to exceed 362 
24 months and may result in either a charge (positive) or credit (negative) 363 
to the customer’s monthly PORAC    364 
 365 
SUBC = shall equal the Supply Uncollectible Balance, in dollars ($) 366 
rounded to the nearest cent, by customer class (c) in dollars ($), equal to 367 
the cumulative balance resulting from the application of the SUA through 368 
the POR Application Period.  The SUB shall equal: 369 
 370 
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 SUBC = Σ DREC  - (Σ GC x .995)  371 
 372 
DREC = the cumulative sum of the actual prior months Discounted 373 
Receivables, in dollars ($), rounded to the nearest cent, for customer 374 
class, (c). 375 
 376 
GC = the cumulative sum of the actual prior months Gross Collections, in 377 
dollars ($), rounded to the nearest cent, for customer class, (c). 378 

Proposed Change to Reconciliation Factor of PORA 379 

Q. What do you propose as revisions to the tariff language concerning the 380 

reconciliation factor of PORA? 381 

A. I propose the following revisions to the reconciliation factor of the PORA on 382 

Original Sheet Nos. 75.9.10 and 75.9.11 as follows: 383 

RC =  the Company determined reconciliation component for PORACB 384 
costs, calculated for the reconciliation period, in dollars for the residential 385 
and non-residential customer classifications.  The reconciliation amount 386 
shall be the difference between the actual calculated PORAC costs during 387 
the prior application period and the actual booked revenues for the 388 
PORAC.  The reconciliation component shall be recovered from or 389 
refunded to customers over 9 months, from April through December and 390 
shall be supported by a Commission filing made on or before March 20th.  391 
No reconciliation component shall be included in the January through 392 
March period.  The reconciliation component shall be calculated using the 393 
following formula: 394 

RC = Actual PORA(C) Costs – Actual PORA(C) Revenues 395 
 396 
Where: 397 

Actual PORA(C) Costs  =  AOCA(C)  + NAUC(C) +  ICRC  398 
  399 
Actual PORA(C) Costs = The actual Purchase of Receivables Costs 400 
adjustment for the customer class (c), in dollars ($) rounded to the nearest 401 
cent, which equals the sum of the Administrative and Operational Costs, 402 
and the Net Actual Uncollectible Costs and the Intangible Cost Recovery 403 
component for the reconciliation period.  404 
 405 
AOCA = actual Administrative and Operational Costs, in dollars ($) 406 
rounded to the nearest cent, for the PORCB Program for the reconciliation 407 
period.  408 
 409 
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Net Actual Uncollectible Costs (NAUC) = the Net Actual Uncollectible 410 
Costs equal to the amount actually written off by the Company for 411 
receivables purchased by the Company from Q-AGS during the POR 412 
reconciliation period in accordance with the provisions of this rider less the 413 
total amount by which such purchased receivables were reduced by the 414 
1% uncollectible component of the Discount Factor of 1.5% during such 415 
POR Application Period. The resulting amount may be positive or 416 
negative.  NAUC shall be represented by the following formula: 417 
 418 

NAUC = RWOC – ΣRP (Q-RECC x .015) 419 

 While most of these changes have already been discussed elsewhere in this 420 

testimony, the changes to the description of NAUC were agreed to by the 421 

Company in response to CUB DR 2.08. 422 

Proposed Change to Q-AGS Capital Recovery Adjustment 423 

Q. What do you propose as revisions to the tariff language concerning the Q-424 

AGS Capital Recovery Adjustment (“CRA”)? 425 

A. I propose the following to revise the tariff language for the Q-AGS CRA as shown 426 

on Original Sheets Nos. 75.9.11 and 75.9.12: 427 

The Q-AGS Capital Recovery Adjustment (CRA), by customer class, shall 428 
be applied monthly, as necessary, to Q-AGS Supplier Aggregation Service 429 
bills to collect or refund any anticipated under-collected or over-collected 430 
Capital Recovery Costs received through application of the .5% 431 
component of the Discount Factor.  The CRA shall be calculated based on 432 
the following formula: 433 
 434 

CRAC = ((CRCM – (E-GCQ-RECM x .005)) + AC + RCC + OCC/ EC) x SCC 435 
 436 

 437 
E-GCM  = As previously defined. 438 
 439 
OCC = An amount representing the additional over- or under-recovery for a 440 
reconciliation year Ordered by the Commission to be refunded or collected 441 
to the Q-AGS  442 

Q. Please explain your proposed revisions. 443 
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A. I propose two revisions related to the calculation of the CRA to be charged to the 444 

Q-AGS. 445 

First, I propose that the calculation of the “intended monthly amount of the annual 446 

five-year levelized revenue requirement” be based on the calculation of the 447 

Qualified Receivables time .005 rather than the estimated gross collections 448 

multiplied by .005.  The amount of revenue the Company bills will be based on 449 

the total purchased receivables, not on some discounted amount considering 450 

uncollectibles.  The actual uncollectibles will be reconciled through the PORA so 451 

should not be a part of the CRA. 452 

Second, I have added a Factor O to provide for a Commission-ordered 453 

adjustment that may result from the Commission’s review of the Company’s 454 

reconciliation. 455 

Proposal for Tariff Language on the Timing of Informational Filings 456 

Q. Please discuss your proposed revisions to tariff language regarding the 457 

timing of information filings. 458 

A. The Company proposes that informational filings be made by the twentieth (20th) 459 

of the month preceding the effective date of the change to charges or credits.  I 460 

recommend that the initial informational filings be made no later than 60 days 461 

prior to the effective date of the change to any charges or credits.  Due to the 462 

complexity of the formulas the Company has included in its proposed tariff 463 

language, more time will be necessary to process the amount of information that 464 
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will go into calculating the new rates.  In addition, since so many of the factors 465 

making up the cost recovery are unknown at this time, Staff will require additional 466 

time to review the supporting documentation for initial rates to be charged under 467 

this Rider. 468 

Q. What language revisions are you proposing regarding the informational 469 

filings? 470 

A. The following revision should be made to the paragraph on Original Sheet No. 471 

75.9.12 to provide for sufficient time to review of the initial informational filing. 472 

Section FG13 – Information Sheet Filings 473 
 474 
The Company shall file with the Commission, on or before the 20th day 475 
prior to the effective month, an information sheet specifying the charges or 476 
credits to be effective for service rendered during the upcoming month 477 
defined as the Effective Period.  However, for the initial information sheet 478 
filing, the Company shall file the information sheet with the Commission no 479 
less than 60 days prior to the effective period of the charges or credits.  480 
Each such information filing shall also be provided to the Manager of the 481 
Staff’s Accounting Department along with all workpapers supporting the 482 
derivation of the charges and credits. 483 

 484 
 485 

Q. Has the Company provided a draft of the Information Sheets it will be filing 486 

for the PORA Adjustment and the CRA Adjustment? 487 

A. No.  A draft of the Information Sheet the Company proposes to file should be 488 

provided with the Company’s Rebuttal Testimony for Staff comment. 489 
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Proposal for the Reconciliation 490 

Q. Please provide your proposed revisions to Section H – Reconciliation. 491 

A. I propose the following revised language concerning the Reconciliations for Rider 492 

17 on Original Sheet No. 75.9.12: 493 

Section HG – Reconciliation 494 

On or before August 31 following each Reconciliation Period, the 495 
Company shall file a petition with the Chief Clerk to initiate the 496 
reconciliation process. The petition shall include a reconciliations of the 497 
actual PORA costs and with the actual PORA revenues booked and actual 498 
Capital Recovery Costs incurred with Capital Recovery revenues booked.  499 
The Reconciliation Period covering the initial POR Application period shall 500 
include a review by the Commission of the prudence and reasonableness 501 
of the Capital Recovery Costs, as described hereafter in Section H, and a 502 
review of the final levelized five-year annual revenue requirement 503 
calculation.  Supporting documentation or workpapers affecting the 504 
information presented in the Company’s reconciliation petition shall be 505 
provided to the Commission’s Accounting Staff at the time of this filing. In 506 
conjunction with the reconciliation filing, a new information sheet may be 507 
filed adjusting the then effective PORA charge or credit under this Rider 508 
for the amount to be reconciled. 509 

Q. Please discuss your revisions. 510 

A.  In response to Staff DR TEE 3.14, the Company agreed to the revised language 511 

clarifying the specific costs and revenues that will be reconciled.   512 

  The tariff language addressing the reconciliation did not provide for an ordered 513 

reconciliation adjustment related to a prudence review of the costs to be 514 

considered for recovery of capital costs.  Section 16-118(c), which established 515 

the POR mechanism for the electric utilities, states: 516 
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  The tariff filed pursuant to this subsection (c) shall permit the 517 
electric utility to recover from retail customers any uncollected 518 
receivables that may arise as a result of the purchase of 519 
receivables under this subsection (c), may also include other just 520 
and reasonable terms and conditions, and shall provide for the 521 
prudently incurred costs associated with the provision of this 522 
service pursuant to this subsection (c). (Emphasis added) 523 

 It is reasonable that if such a review is mandated for the electric POR programs, 524 

it should likewise be included in the gas POR programs. 525 

Proposal for the Internal Audit 526 

Q. Please provide your proposed revisions to Section I – Internal Audit. 527 

A. I propose the following revised language concerning the Internal Audit for Rider 528 

17 on Original Sheet No. 75.9.13: 529 

 Section J I – Internal Audit 530 
 531 

After each POR Application Period, the Company will conduct an internal 532 
audit of its costs for such previous POR Application Period and recoveries 533 
of such costs pursuant to this rider.  The audit shall include at least the 534 
following tests: 1) test that costs recovered through Rider 17 are not 535 
recovered through other approved tariffs; 2) test customer bills that all 536 
Rider 17 adjustment factors are being properly billed to customers in the 537 
correct time periods; 3) test that Rider 17 revenues are properly stated 538 
and 4) test that costs classified as uncollectible expenses as reported in 539 
Form 21, Annual Report to the Illinois Commerce Commission, actual 540 
write-offs of receivables acquired under the PORCB Program are being 541 
identified, recorded and properly reflected in the calculation of rates and 542 
reconciliations.  The above list of determinations shall not limit the scope 543 
of the audit. 544 
 545 
The Company must prepare a report that summarizes the results of such 546 
audit. In addition, for such previous POR Application Period such report 547 
must address (a) Q-AGS participation under this rider, (b) total costs 548 
incurred for AOCs and CRCs, (c) the total amount of the discounted 549 
receivables purchased in accordance with the provisions of this rider, (d) 550 
total amount of the write-offs associated with receivables purchased in 551 
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accordance with the provisions of this rider, and (e) revenues associated 552 
with the application of POR Adjustments. Such report must be submitted 553 
to the ICC in an informational filing, with copies of such report provided to 554 
the Manager of the Staff's Accounting Department and the Director of the 555 
Staff's Financial Analysis Division within sixty (60) calendar days after the 556 
end of such POR Application Period.  Such report must be verified by an 557 
officer of the Company. 558 
 559 
In addition to the reporting requirements previously identified in this 560 
Internal Audit section, in each calendar year during which the Company is 561 
not required to perform an internal audit of its costs for a POR Application 562 
Period, the Company must prepare a report for the previous calendar year 563 
that addresses (a) Q-AGS participation under this rider, (b) total costs 564 
incurred for AOCs and CRCs, (c) the total amount of the discounted 565 
receivables purchased in accordance with the provisions of this rider, (d) 566 
total amount of the write-offs associated with receivables purchased in 567 
accordance with the provisions of this rider, and (e) revenues associated 568 
with the application of POR Adjustments.  The first such report must also 569 
include an evaluation of any POR Adjustment in effect during the first POR 570 
Application Period. Such report must be submitted to the ICC in an 571 
informational filing, with copies of such report provided to the Manager of 572 
the Staff's Accounting Department and the Director of the Staff's Financial 573 
Analysis Division within ninety (90) calendar days after the end of such 574 
previous calendar year. Such report must be verified by an officer of the 575 
Company. 576 

Q. Please explain your language revision in the first paragraph. 577 

A. The language revision in the first paragraph clarifies that the amount for 578 

uncollectibles associated with Rider 17 is based upon the amount of the 579 

purchased receivables that are actually written off by the utility as uncollectible.  580 

The amount reported as uncollectible expense in Form 21 includes the allowance 581 

for uncollectible accounts as determined by the utility and includes amounts 582 

beyond those that are actually written off during the year. 583 

Q. Please provide an explanation of the two additional paragraphs added to 584 

this section. 585 
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A. The next two paragraphs provide for the utility to prepare statistical information 586 

regarding the PORCB Program on an annual basis for the Commission.  This 587 

language is consistent with that included in PORCB tariffs for the electric utilities.  588 

The Company agreed to this additional language in its response to Staff DR TEE 589 

3.16. 590 

Q. What type of detail would you expect to see for the Q-AGS participation 591 

component of the report? 592 

A. Q-AGS participation detail should include the following information provided by 593 

individual Q-AGS: 594 

a) Number of accounts at beginning of year by rate class 595 
b) Number of accounts added during the year by rate class 596 
c) Number of accounts dropped during the year by rate class 597 
d) Number of accounts at the end of the year by rate class 598 

Proposal for the Tracking of Costs and Revenues 599 

Q. Please discuss your proposed tracking mechanisms for costs and 600 

revenues for ready identification. 601 

A. I propose that separate revenue subaccounts be established when the charges 602 

are first applied to customer bills to specifically identify these revenues.  I also 603 

propose that separate expense subaccounts be established to track the AOC 604 

costs.   605 

Q. Why is it necessary for the Company to maintain the identity of revenues 606 

resulting from the PORA Adjustments? 607 
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A. The revenues need to be readily identifiable to determine any over/under 608 

recovery resulting from Rider 17.  My proposal will provide tracking from the 609 

inception of the adjustments so that the revenues are readily identifiable for 610 

review during the reconciliation process. 611 

Q. Why is it necessary for the Company to maintain the identity of costs 612 

recoverable through the PORA Adjustment? 613 

A. The PORA Adjustment costs need to be readily identifiable for recovery through 614 

the Rider 17.  In response to Staff DR RMP 1.05 the Company stated that it has 615 

spent approximately 430 hours to develop the preliminary information design 616 

estimate and that it has not capitalized any of the preliminary design cost work.  It 617 

is unclear if any of this “preliminary” work is intended for recovery as Capital 618 

Recovery Costs through the Discount Rate applied to the purchased receivables.  619 

Q. Do you have other concerns regarding the tracking of costs? 620 

A. Yes.  The Company indicated that it will take two years from the beginning of the 621 

implementation project to make all the system changes to implement the PORCB 622 

Project.  Moreover, the Company has the burden of ultimately proving that any 623 

costs it has incurred were prudent.  Consequently, it would seem that logically, 624 

from its own perspective and that of the Commission, the Company should begin 625 

immediately to maintain the detail of all costs incurred for the PORCB project. 626 

Q. What detail should the Company maintain for review? 627 
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A. At a minimum, the Company should maintain the following detail for the PORCB-628 

related external costs: 629 

a) Vendor, 630 
b) Date, 631 
c) Dollar amount, 632 
d) Description of service provided, 633 
e) Invoice or other third-party documentation to support the costs, and 634 
f) Contracts or other agreements to the extent that the services are 635 

covered by such a document. 636 

For internal Company costs, the detail should also include information to verify 637 

that the internal costs are incremental and not otherwise included in recovery 638 

under any other tariffs currently in effect. 639 

Since this would be an ongoing long-term project, the Company should be 640 

ordered to provide progress reports no less that quarterly until the Company 641 

commences service under Rider 17. 642 

Treatment of Uncollectibles 643 

Q. How does the Company propose to treat accounts purchased through the 644 

PORCB Program that it subsequently writes off as uncollectible? 645 

A. The Company has not provided an explanation of the treatment of PORCB 646 

accounts it writes off as uncollectible.  While in response to Staff DR TEE 4.01,14 647 

the Company provided exemplar journal entries accounting for various scenarios, 648 

the examples do not address uncollectibles greater than the “expected” amount.   649 
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Q. Please explain. 650 

A. In the journal entries provided, the Company indicates that it will record an 651 

allowance for the expected uncollectible expense in Account 143 – Other 652 

Receivable (allowance).  Parts c) and d) of the response reflect the collection of 653 

98% of the receivable with the remaining 2% written off through the allowance 654 

account.  However, no indication is made for the scenario whereby less than 655 

98% of the receivable is collected and more than 2% is written off.  The 656 

Company should address this scenario in its rebuttal testimony. 657 

Q.  Did you suggest treatment of the uncollectible amount in excess of the 658 

“expected uncollectible”? 659 

A. Yes.  In Staff DR TEE 4.03, I inquired whether the Company would reflect the 660 

amounts of receivables purchased under Rider 17, which are subsequently 661 

written off, in the reconciliation of Rider 26.  In response, the Company simply 662 

pointed to its response to Staff DR TEE 4.01 d).  As stated in the prior Q&A, that 663 

response does not address non-collection of greater than expected amounts. 664 

Q. Did the Company explain its process regarding a PORCB account that is 665 

written off? 666 

A. Not completely.  In response to CUB DR 2.08, the Company explained: 667 

Nicor Gas’ determination to write off a receivable will occur after the 668 
Company has exhausted collection activities and will depend upon the 669 
circumstances surrounding any given receivable. 670 
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 While this explanation indicates that the Company will exhaust all collection 671 

activities prior to writing off an account, it does not explain how the costs of the 672 

written-off account will be recovered.  The Company should provide that 673 

explanation in its rebuttal testimony. 674 

Journal Entries 675 

Q. How does the Company plan to account for the accounts purchased under 676 

the PORCB Program? 677 

A. In response to Staff DR TEE 4.0115 received on February 26, 2013 the Company 678 

provided journal entries for the scenarios presented.  I am conducting additional 679 

discovery to clarify the adjustments made to Account 182.3 Other Regulatory 680 

Assets.  I recommend that the Company provide a complete discussion of the 681 

accounting it anticipates for all components of the PORCB Program in rebuttal 682 

testimony. 683 

Conclusion 684 

Q. What recommendations do you make concerning the Company’s rebuttal 685 

testimony? 686 

A. I recommend that in its rebuttal testimony, Nicor should provide: 687 

1. A draft of the Information Sheet that will be filed once service is 688 

provided under Rider 17; 689 
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2. Further explanation of how it will recover amounts associated with the 690 

PORCB Program written-off that are in excess of the amount it records 691 

as Other Receivables (allowance); and 692 

3. A complete explanation of the accounting entries it anticipates to 693 

account for all of the components of the PORCB Program including 694 

purchase of receivables, recording capital costs to be recovered, 695 

recording administrative and operational costs, payment on the 696 

accounts, write off of unpaid accounts and recovery of any accounts 697 

written off. 698 

Q. What is your recommendation to the Commission regarding the Company’s 699 

proposed Rider 17? 700 

A. I recommend that the Commission adopt the recommendation of Staff witness 701 

Rearden to reject the proposed Rider 17.  If, in the alternative, the Commission 702 

determines that Rider 17 tariffs should be approved in this proceeding, I 703 

recommend the following: 704 

1) The revisions to tariff language discussed above be approved; 705 

2) The Company be ordered to keep its records in the manner described 706 

above to track its costs and revenues associated with the PORCB 707 

Program; and 708 

3) The Company provide a draft of the Information Sheet it will be filing 709 

under the proposed tariffs with its rebuttal testimony. 710 

Q. Does this question end your prepared direct testimony? 711 
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A. Yes. 712 



Northern Illinois Gas Company d/b/a Nicor Gas Company 
Response to: Illinois Commerce Commission 

Ill.C.C. Docket No. 12-0569 
TEE First Set of Data Requests 

 
 
 
TEE 1.04 Q. Referring to NICOR Gas Ex. 1.0, p. 9, lines 199 - 208: 

a) Referring to item (a), if the AOCs are incremental costs, explain 
how ongoing electronic data transfer costs would be eligible for 
recovery. 

b) Referring to item (b), would costs for obtaining Commission 
approvals and participation in regulatory proceedings be limited to 
those associated directly with PORCB? 

c) Referring to item (d), is it anticipated that new staff will be hired 
for the tasks listed?  If not, how would these be “incremental” 
costs? 

d) Referring to item (e), please provide examples of the “fees, 
charges, billings or assessments related to the rider.” 

e) Referring to item (f), please provide examples of the costs or 
expenses anticipated. 

 
TEE 1.04    A.   

a) The terms “ongoing” and “incremental” are not mutually    
exclusive.  

 
     Ongoing electronic data transfer costs could include the licensing 

of software for data encryption, the licensing of scheduling 
software for batch processing, and the licensing software for file 
transfer protocols (“FTP”).  These costs would be incremental and 
ongoing after the initial start-up period. 

 
b) Yes. 

 
c) Future staffing decisions cannot be determined at this time because 

they will be a function of the final requirements of Rider 17, such 
as final program design, regulatory requirements, participation 
rates, and administrative and information requirements.    
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d) The referenced “fees, charges, billings or assessments” are not 
known at this time because they will be a function of the final 
requirements of Rider 17.  However, they  may include, but not be 
limited to, new costs associated with the implementation of Rider 
17 that are charged by external parties involved in fulfilling the 
final requirements of the rider such as collection agency fees, 
credit services, and data management. 

 
e) The referenced “costs or expenses” are not known at this time 

because they will be a function of the final requirements of Rider 
17.  However, they may include, but not be limited to, equipment 
or devices related to the information technology systems that will 
be necessary to fulfill the final requirements of the rider. 

 
 
Witness: Robert R. Mudra 
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Northern Illinois Gas Company d/b/a Nicor Gas Company 
Response to: Illinois Commerce Commission 

Ill.C.C. Docket No. 12-0569 
TEE First Set of Data Requests 

 
 
 
TEE 1.12 Q. Referring to Nicor Gas Ex. 1.0, p. 14, lines 310 – 322, please provide the basis 

for the estimation of hours made by the Company to arrive at the 42,200 [sic] 
total hours for implementation of the system changes. 

 
 
 
TEE 1.12 A. Please see attached TEE 1.12 Exhibit A for a summary of the preliminary 

PORCB information technology design requirements of 42,400 hours.  Please 
see attached TEE 1.12 Exhibit B for a list of the preliminary design 
requirements documentation.  After the Commission issues a Final Order in 
this proceeding, these documents will be refined to the “final design” stage, 
which will most likely change the preliminary estimates. 

 
 
 
Witness: Robert R. Mudra 
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Northern Illinois Gas Company d/b/a Nicor Gas Company 
Response to: Illinois Commerce Commission 

Ill.C.C. Docket No. 12-0569 
TEE First Set of Data Requests 

 
 
 
TEE 1.15 Q. Referring to Nicor Gas Ex. 1.0, p. 14, lines 319 – 322, please provide the basis 

for the 8% estimation for overhead and administrative/general expenses 
related to the start-up process. 

 
 
 
TEE 1.15 A. The 8% estimation was part of the preliminary design estimate provided by 

the Company’s Information Technology department.  (See TEE 1.12 Exhibit 
A).  The Company’s Accounting department is currently reviewing the 8% 
estimation and the Company will update its cost estimations and this response 
as necessary.  In addition, all applicable cost estimations will be updated 
based on the “final design” stage after the Commission issues a Final Order in 
this proceeding.  

 
 
 
Witness: Robert R. Mudra 
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Northern Illinois Gas Company d/b/a Nicor Gas Company 
Response to: Illinois Commerce Commission 

Ill.C.C. Docket No. 12-0569 
TEE First Set of Data Requests 

 
 
 
TEE 1.07 Q. Referring to Nicor Gas Ex. 1.0, p. 11, lines 244 – 247, please provide all 

factors considered in the determination of the reasonableness of the 1.5% 
Discount Factor. 

 
 
 
TEE 1.07 A. Nicor Gas objects to this request on the basis that it calls for speculation.  

Nicor Gas cannot answer with respect to the factors considered by the Retail 
Energy Supply Association (“RESA”) and Interstate Gas Supply (“IGS”) in 
their determination of the reasonableness of the 1.5% Discount Factor, which 
is “the determination” in the referenced testimony.   

 
  Subject to and without waiving this objection, Nicor Gas refers to its response 

to TEE 1.05. 
 
 
 
Witness: Robert R. Mudra 
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Northern Illinois Gas Company d/b/a Nicor Gas Company 
Response to: Illinois Commerce Commission 

Ill.C.C. Docket No. 12-0569 
TEE First Set of Data Requests 

 
 
 
TEE 1.10 Q. What specifically is included in the “intangible cost recovery” as it is included 

on line 252, p. 11, of Nicor Gas Ex. 1.0? 
 
 
 
TEE 1.10 A. The unquantifiable intangible costs associated with collecting the past due 

receivables of Alternative Gas Suppliers include possible drops in customer 
goodwill and drops in employee morale, which can reduce productivity.  In 
the event that Nicor Gas’ customers have a bad experience with their 
Alternative Gas Suppliers’ gas supply terms and conditions, pricing, or 
service, which impact the receivables collection process, it may create 
unintended consequences and costs that are real but cannot be directly 
measured or applied to a specific line item of expense at Nicor Gas.    

 
 
 
Witness: Robert R. Mudra 
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Northern Illinois Gas Company d/b/a Nicor Gas Company 
Response to: Illinois Commerce Commission 

Ill.C.C. Docket No. 12-0569 
TEE Fourth Set of Data Requests 

 
 
 
TEE 4.01      Q. Please provide the journal entries the Company plans to make to record the 

following transactions: 

a) Purchase of receivables from the Q-AGS with a face value of $25,000 

b) Collection of full face value amount of $25,000 receivable 

c) Collection of less than full face value of $25,000 receivable 

d) Write off of a receivable purchased from a Q-AGS 

   
 
TEE 4.01 A. The Company plans to make the journal entries outlined below: 
 

a) For Purchase of receivables from the Q-AGS with a face value of $25,000 
(Illustrated with a  2% uncollectible rate): 

 
DR Prime 143 – Other Receivables   $25,000 

CR Prime 143 – Other Receivables (allowance)  $(    250) 
CR Prime 182.3 – Other Regulatory Assets   $(    125) 
CR Prime 131 – Cash      $(24,625) 

[To record purchase of receivables net of 1.5% discount, with 1% for 
uncollectible expense and 0.5% for capital recovery.]  

 
DR Prime 905 – Misc Cust Accounts Expense  $     250 

CR Prime 143 – Other Receivables (allowance)  $(    250) 
[To accrue for expected uncollectible expense equal to gross value of 
purchased receivables multiplied by the 2% uncollectible rate less the 
1% discount on receivables for uncollectible expense.] 

 
DR Prime 182.3 – Other Regulatory Assets  $     250 

CR Prime 905 – Misc Cust Accounts Expense  $(    250) 
[To defer uncollectible expense related to purchased receivables, as it 
will be recovered through rates.]  
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b) For collection of full face value amount of $25,000 receivable: 

 
DR Prime 131 – Cash     $25,000 

CR Prime 143 – Other Receivables    $(25,000) 
[To record collection of purchased receivables at 100% of face value.]  

 
DR Prime 143 – Other Receivables (allowance)  $     250 

CR Prime 182.3 – Other Regulatory Assets   $(    250) 
[To record reduction of accounts receivable allowance and regulatory 
asset for portion of allowance received from the purchased receivable 
discount that was not required.] 

 
DR Prime 143 – Other Receivables (allowance)  $     250 

CR Prime 905 – Misc Cust Accounts Expense  $(    250) 
[To adjust uncollectible expense for the excess provision recorded.] 

 
DR Prime 905 – Misc Cust Accounts Expense  $     250 

CR Prime 182.3 – Other Regulatory Assets   $(    250) 
[To defer uncollectible expense credit related to purchased receivables, 
as it will be returned to customers through rates.] 

 
 

c) For collection of less than full face value amount of $25,000 receivable: 
 

DR Prime 131 – Cash     $24,500 
CR Prime 143 – Other Receivables    $(24,500) 

[To record collection of purchased receivables at 98% of face value.]  
 
 

d) For write off of a receivable purchased from a Q-AGS: 
 

DR Prime 143 – Other Receivables (allowance)  $     500 
CR Prime 143 – Other Receivables    $(    500) 

[To write off unpaid purchased receivables.] 
 

 
 
Witness: Robert R. Mudra 
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Northern Illinois Gas Company Ill.C.C. No. 16 – Gas 

d/b/a Nicor Gas Company Original Sheet No. 75.9.3 

 

 

Rider 17 

Purchase of Receivables with Consolidated Billing (PORCB) 

 
Applicable to Rates 1, 4, 5 and Riders 15 and 16 

 

Purpose. 

 The purpose of this Rider is to allow a Q-AGS the option to have the Company purchase such Q-AGS’s 

Qualifying Receivables on the terms and subject to the conditions specified herein. 

 

The date on which service under this Rider 17 will commence (the “Effective Date”) shall occur no more 

than twenty-four (24) months after the Commission issues a final order that is no longer subject to 

rehearing or appeal approving Rider 17. 

 

This Rider 17also provides the methodology and terms under which the Company is provided with full 

recovery of the costs it incurs to provide service under this Rider, including the costs of any uncollected 

receivables that may arise as a result of the purchase of Qualifying Receivables.  

 

Definitions.   

As used in this rider, the terms below are defined as follows: 
  

Actual Uncollected Receivables  

Actual Uncollected Receivables shall mean the write-off amounts for Qualifying Receivables purchased by 

the Company pursuant to this Rider. 

  

Administrative and Operational Costs (AOCs) 

Administrative and Operational Costs (AOCs) shall mean incremental expenses incurred by or for the 

Company in association with services provided under this Rider 17 including, without limitation, (a) 

ongoing electronic data transfer costs; (b) costs for obtaining Commission approvals and participation in 

regulatory proceedings; (c) staffing required to address questions from Q-AGS and others regarding 

services provided under this Rider; and (d) financial tracking, audit, and reconciliation activities with 

respect to the this Rider; (e) other staffing required to administer and address questions from Q-AGSs and 

others regarding services provided under this Rider; (f) fees, charges, billings or assessments related to this 

Rider; (g) costs or expenses associated with equipment, devices, or services that are purchased, provided, 

installed, operated, maintained or monitored for services provided under this Rider; and (h) legal, auditing 

and consultant costs related to this Rider.  Such incremental costs are not already included in base Delivery 

Service rates. 

 

Capital Recovery Costs (CRC)  

Capital Recovery Costs (CRC) shall mean the revenue requirement necessary to recover the Company’s 

investment in information technology systems necessary for implementing the PORCB Program.  CRC 

shall include: (a) initial programming changes to  implement the PORCB Program; (b) general billing 

system and related enhancements required for the PORCB Program; and (c) development of information 

technology to implement the PORCB Program; and (d) future system modifications required to maintain 

information technology system integrity and functionality related to the provisions of the PORCB Program. 

Such investment costs are not already included in base delivery service rates and shall be treated as a 

regulatory asset.  CRC will be limited to incremental costs incurred through one year following the 

commencement of service under this Rider.  Annually, Capital Recovery Costs shall equal the five-year 

levelized revenue requirement sufficient to recover the return of and on the Company’s investments, 

described above, at an 8.09 5.17% rate of return as approved in Docket No. 08-036312-0569. 

 

Customer Select Participant shall refer to a Customer that is purchasing gas commodity from a Q-AGS 

under the terms of Rider 15 - Customer Select. 

 

Discount Factor (DF) 

A Q-AGS Discount Factor (DF) of 1.5% shall be applied to Qualifying Receivables (QR) purchased by the 

Company from the Q-AGS.  The Discount Factor shall includes .5% for Capital Recovery Costs until the 
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end of the five-year recovery period.  Thereafter, a Discount Factor of 1.0% shall be applied to Qualifying 

Receivables purchased by the Company from the Q-AGS. 
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Eligible Residential Customers (ERC) shall refer to all residential customers receiving a consolidated bill 

from the Company which includes gas supply charges from a Q-AGS electing service under this Rider.   

  
 

Eligible Non-residential Customers (ENRC) shall collectively refer to all non-residential customers, on 

Rate 4 – General Service and Rate 5 - Seasonal Use Service, receiving a consolidated bill from a Q-AGS 

electing service under this Rider.   

 

Intangible Costs shall not exceed 0.5% of the face amount of Qualifying Receivables purchased by the 

Company.  Revenues associated with recovering these costs shall be recorded below the line in Account 

417, Revenues from Non-Utility Operations, under certain conditions as described under the Intangible 

Cost Factor (ICF).  Recovered Intangible Costs shall not be utilized to reduce Nicor Gas’ revenue 

requirement in a future rate case or regulatory proceeding. 
 

 

Legitimate Billing Dispute 

Legitimate billing dispute means a disagreement between a retail customer and a Q-AGS regarding the gas 

commodity supply service provided to such retail customer by such Q-AGS for which the receivables were 

purchased and printed on a consolidated bill by the Company that asserts a claim that is recognized by law. 

A disagreement is not considered a legitimate billing dispute until such time that the Company receives 

notification of such disagreement from such Q-AGS or the Consumer Services Division (CSD) of the ICC. 

If a retail customer contacts the Company to dispute a Q-AGS charge, the Company must refer such retail 

customer to such Q-AGS for resolution and provide such retail customer with contact information for the 

ICC’s CSD.  The Company will not remit payment to a Q-AGS for disputed charges.  The Company may 

demand repayment from the Q-AGS for any disputed charges related to the disputed portion of the bill 

consistent with the terms of the PORCB Billing Service Agreement. Legitimate disputed charges may 

include, but are not limited to, disputed charges that are subject to an ongoing bill inquiry, pending 

litigation, arbitration, mediation, or any state or federal regulatory proceedings.  

 

Net Actual Uncollectible Costs 

Net Actual Uncollectible Costs (NAUC) shall mean the amount actually written off by the Company for 

receivables purchased by the Company from a Q-AGS during the POR Application Period in accordance 

with the provisions of this rider less the total amount by which such purchased receivables were reduced by 

the 1.0% uncollectible component of the Discount Factor of 1.5% during such POR Application Period. 

The resulting amount may be positive or negative. 

 

Non-Residential POR Adjustment (PORANR) 

The Non-residential POR Adjustment (PORANR) shall be applied to all Eligible Non-residential customers 

receiving service from a Q-AGS participating in the PORCB Program.  The PORANR is intended to recover 

the working capital necessary to operate the PORCB Program for Non-residential customers, its ongoing 

Administrative and Operational Costs, Intangible Costs, and Net Actual Uncollectible Costs to the extent 

that they are not recovered through collection of the Q-AGS Discount Factor.   
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POR Application Period 

The initial Purchase of Receivables (POR) Application Period is the period of time that begins at the start 

of the first effective monthly billing period of Rider 17PORCB and extends for twenty-four (24) monthly 

billing periods.  Any subsequent POR Application Period means a period of time that extends for twenty-

four (24) monthly billing periods immediately following a previous POR Application Period. 

 

Qualifying Alternative Gas Supplier (Q-AGS) shall refer an Alternative Gas Supplier that: (1) is certified 

by the Illinois Commerce Commission (ICC) per Section 19-110 of the Act; (2) has entered into a Supplier 

Aggregation Agreement with the Company and is participating and complying with the terms and 

conditions of Rider 16—Supplier Aggregation Service and (3) bills its gas supply charges on the utility bill 

under this Rider. 

 

Qualifying Receivables (Q-RECc ) shall mean receivables that satisfy all of the following requirements: (i) 

such receivables are for natural gas commodity service provided by a Q-AGS to residential retail customers 

and  commercial customers, who are Customer Select Participants to the extent such Q-AGS has included 

its charges for such natural gas commodity service on the Company’s bill pursuant to Section 19-135 of the 

Act; (ii) such receivables consist only of charges for the purchase of  natural gas supplies and do not 

include any charges for any other goods or services; (iii) such receivables are not subject to any Legitimate 

Billing Dispute; (iv) such receivables are owned by such Q-AGS free and clear of any liens, security 

interests, pledges, encumbrances and other charges or restrictions on transfer; and (v) such receivables have 

arisen from providing gas supply to Customer Select Participants who were, at the time immediately prior 

to entering the PORCB program, or during the prior billing period, not in arrears with either the Company 

or the Q-AGS. 

 

Reconciliation Period (RP) 

The Reconciliation Period shall mean the twenty-four (24) monthly billing periods in the prior POR 

Application Period. 

 

Residential POR Adjustment (PORAR) 

The Residential POR Adjustment (PORAR) shall be applied to all Eligible Residential Customers receiving 

service from a Q-AGS that has elected service under this Rider.  The PORAR is intended to recover the 

working capital necessary to provide service under this Rider for residential customers, its ongoing 

Administrative and Operational Costs, Intangible Costs, and Net Actual Uncollectible Costs to the extent 

that they are not recovered through collection of the Q-AGS Discount Factor.  

 

Section A – Prerequisites of Service 

Before commencing service hereunder, a Q-AGS must comply with the following prerequisites of service. 

Such Q-AGS must: 
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1. have, and demonstrate through the successful completion of the Company’s testing program, the ability 

to electronically accept meter usage data for each retail customer with respect to which the Company is 

purchasing the Q-AGS's receivables for natural gas supply service; and 
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2. have, and demonstrate through the successful completion of the Company’s testing program, the ability 

to electronically transmit to the Company on a timely basis customer specific billing information for each 

retail customer with respect to which the Company is purchasing the Q-AGS's receivables for natural gas 

supply service; and 

 

3. have, and demonstrate through the successful completion of the Company’s testing program, the ability 

to electronically accept via Electronic Funds Transfer (EFT) payments for purchased receivables and 

adjustments from updates and corrections from the Company for gas supply service provided by the Q-

AGS to retail customers with respect to which the Company is purchasing the Q-AGS's receivables for 

natural gas supply service; and 

 

4. submit a completed Rider PORCB Billing Services Agreement form to the Company; and 

 

5. have executed and delivered to the Company such title transfer documents as the Company may 

reasonably request to effectuate the sale of Qualifying Receivables from the Q-AGS to the Company in 

accordance with the requirements of this Rider.  

 

Section B – Continuing Obligations 

 

Q-AGS Continuing Obligations 

A Q-AGS taking service hereunder is obligated to: 

 

1. accept electronically meter usage data for each monthly billing period for each retail customer with 

respect to which the Company is purchasing the Q-AGS's receivables for natural gas supply service; and 

 

2. determine the gas supply service charges, resultant billing amounts, and other relevant billing 

information for each monthly billing period for each retail customer with respect to which the Company is 

purchasing the Q-AGS's receivables for gas supply service; and 

 

3. transmit electronically the necessary gas supply service charges, energy usage data, resultant billing 

amounts, and other relevant billing information, including all information pertaining to gas supply service 

provided by the Q-AGS to the retail customer as required under Rider 16 – Supplier Aggregation Service, 

to the Company for each retail customer with respect to which the Company is purchasing the Q-AGS's 

receivables for gas supply service no later than three (3) business days after such retail customer’s meter 

usage data for a monthly billing period is transmitted to the Q-AGS by the Company in order for such 

charges, data, amounts, and information to be included on the regularly scheduled consolidated bill for such 

monthly billing period; and 
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4. warrant that all gas supply service charges, resultant billing amounts, and other relevant billing 

information for the retail customer transmitted to the Company as described in item (3) of this Q-AGS 

Continuing Obligations subsection are correct and in accordance with the terms of the Q-AGS's contractual  

arrangements with the retail customer and compliant with any applicable legal requirements, and that all 
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receivables tendered for sale by the Q-AGS to the Company pursuant to this Rider qualify as Qualifying 

Receivables; and 

 

5. sell to the Company the Q-AGS's Qualifying Receivables on the terms specified in this Rider; and 

 

6. accept electronically purchased receivables payments and adjustments from the Company for the gas 

supply service provided by the Q-AGS to retail customers with respect to which the Company is 

purchasing the Q-AGS's receivables for gas supply service. 

 

Company Continuing Obligations 

The Company is obligated to: 

 

1. transmit electronically meter usage data for each monthly billing period for each retail customer with 

respect to which the Company is purchasing the Q-AGS’ receivables for gas supply service no later than 

(1) business days after the Company determines such meter usage data for the monthly billing period for 

such retail customer; and 

 

2. accept electronically the necessary gas supply service charges, and energy usage data, resultant billing 

amounts, and other agreed upon billing information transmitted by the Q-AGS for the monthly billing 

period for each retail customer with respect to which the Company is purchasing the Q-AGS' receivables 

for gas supply service; and 

 

3. issue a consolidated bill for the monthly billing period for each retail customer with respect to which the 

Company is purchasing the Q-AGS's receivables for gas supply service that includes (a) the necessary 

applicable gas supply service charges, energy usage data, resultant billing amounts, identification of the Q-

AGS, and other agreed upon billing information transmitted by the Q-AGS for gas supply service provided 

to such retail customer within one (1) business day after accepting such charges, data, amounts, and 

information as described in item (2) of this Company Continuing Obligations subsection, in the event that 

such charges, data, amounts, and information had been timely submitted by the Q-AGS in accordance with 

item (3) in the Q-AGS Continuing Obligations subsection of this Continuing Obligations section; or (b) a 

notice that the Q-AGS's charges for the current monthly billing period are not available in the event that 

such charges, data, amounts, and information had not been timely submitted by the Q-AGS in accordance 

with item (3) in such Q-AGS Continuing Obligations subsection, and include such charges, data, billing 

amounts and information on the next available subsequent consolidated monthly bill for such retail 

customer after such charges, data, billing amounts and information are timely transmitted in accordance 

with item (3) in such Q-AGS Continuing Obligations subsection by such Q-AGS to the Company for such 

next available subsequent consolidated monthly bill; and 
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4. include on each consolidated monthly bill described in item (3) in this Company Continuing Obligations 

subsection all information pertaining to such gas supply service as required under Rider 16 – Supplier 

Aggregation Service; and 

 

5. remit electronically to the Q-AGS for Qualifying Receivables purchased in accordance with this Rider 

the purchase price for such Qualifying Receivables specified in Section C no later than two (2) days after 
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the due date of the consolidated monthly bill with the charges associated with such Qualifying Receivables 

issued by the Company to the retail customer.  

 

Section C – Purchase of Receivables  

 

A Q-AGS taking service hereunder must sell to the Company such Q-AGS’s Qualifying Receivables either 

for (a) all Eligible Residential Customers and all Eligible Non-residential Customers (b) all Eligible 

Residential Customers only or (c) all Eligible Non-residential Customers only.  A Q-AGS is not precluded 

from serving specific non-residential customers, without Rider 17PORCB, through either dual billing or the 

supplier’s own consolidated billing program.  The monthly discounted receivables amount is computed in 

accordance with the following equation and effective with next applicable bill period after the Q-AGS 

elects service:  

 

Determination of Discounted Receivables: 

 

DRECc= Q-RECc  x  (1 – DF)  

Where:   

 

DRECc = Discounted Receivables, in dollars ($) rounded to the cent, equal to the amount the 

Company must remit to the Q-AGS for gas commodity supply service related receivables 

sold by Q-AGS to the Company pertaining to the gas commodity supply service provided 

by the Q-AGS to the retail customer, c, during the monthly billing period.  DRECc shall 

be paid to the Q-AGS no later than (2) business days after the due date of the customer’s 

bill.  

 

Q-RECc = Qualifying Receivables, in dollars ($) rounded to the cent, equal to the gas supply 

service related receivables of a Q-AGS, for customer c, on the consolidated monthly bill 

for gas service issued by the Company for gas supply service provided to such retail 

customer, c, by the Q-AGS. 

 

DF = Discount Factor, which is .015 

 

c = either a residential or non-residential retail customer. 
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Section D – POR Customer Adjustments 

 

The POR Adjustment shall be a per customer per month charge or credit and shall be determined pursuant 

to the conditions below and shall be filed with the Commission on or before the 20
th

 day of the month 

preceding its effective date.  The POR Adjustment shall be added to or deducted from the customer’s 

Monthly Customer Charge and shall be applicable to all ERCs and ENRCs by customer class. 
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Effective Component: POR Adjustment (PORAC) 

 

The monthly charge or credit to be billed each month during the calendar year is represented by the 

following formula for the residential and non-residential customer classes: 

 

PORAC  =  (AOCE / TC) +  (SUAC + ICRC + RC + OC ) / EC 

Where: 

PORAC  = Purchase of Receivables Adjustment for customer class (c) shall be a charge (if positive) or 

credit (if negative) applicable to all Eligible Customers (EC) being either Eligible Residential Customers 

(ERC) or Eligible Non-residential Customers (ENRC) as applicable, in dollars, ($) rounded to the nearest 

(1) cent ($0.01).   

 

AOCE = estimated annual Administrative and Operational Costs, in dollars ($) rounded to the nearest cent, 

for the PORCB Program divided by twelve (12) months.  

 

TC = the forecasted number of Eligible Residential Customers (ERC) plus the forecasted number or and 

Eligible Non-residential Customers (ENRC) receiving a consolidated bill under Rider 17PORCB. 

 

SUA = the Supply Uncollectible Adjustment, in dollars ($) rounded to the nearest cent, may be either 

positive or negative and shall be equal to the Estimated Discounted Qualified Receivables paid to 

purchased from Suppliers relating to applicable customers during the effective month (M) less the Estimated 

Gross Collections to be received from applicable customers during the month plus the portion of the 

Estimated Gross Collections associated with the Capital Cost Recovery component of the Discount Factor 

and times the net of the uncollectible rate as determined  in the most recent delivery service rate case for 

the Company less the 1% uncollectible component of the Discount Factor. an amortization of the Supply 

Uncollectible Balance as necessary, by customer class.   

 

SUA = E-D ΣQ-RECM  - E-GCM + (E-GCM  x (UR - .01) +  A 

 

E-DQ-REC M  = the sum of the Estimated Discounted Receivables, in dollars ($) rounded to the nearest 

cent, expected to be paid to Q-AGS for applicable customers during the effective month.  It is based on 

estimates of the following: Qualifying Receivables, estimated gas consumption volumes, supplier 

commodity service costs, customer payment experience and the discount factor of 1.5%. the sum of the 

Qualifying Receivables, in dollars ($) rounded to the cent, equal to the gas supply service related 
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receivables of a Q-AGS, for customer c, on the consolidated monthly bill for gas service issued by the 

Company for gas supply service provided to such retail customer, c, by the Q-AGS. 

 

E-GCM  = the sum of the Estimated Gross Collections, in dollars ($) rounded to the nearest cent, expected to 

be received from applicable customers during the effective month.  It is based upon estimates of the 

following: Qualifying Receivables, estimated gas consumption volumes, supplier commodity costs and 

customer payment experience. 

 

UR = the uncollectible rate in decimal format (0.00) as included in the Gross Revenue Conversion Factor in 

the Company’s most recent delivery service base rate case. 

 

A = Amortization of the cumulative Supply Uncollectible Balance (SUB), in dollars ($) rounded to the 

nearest cent, as necessary, for the appropriate customer class.  Factor A may be amortized over a period not 

to exceed 24 months and may result in either a charge (positive) or credit (negative) to the customer’s 

monthly PORAC    
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SUBC = shall equal the Supply Uncollectible Balance, in dollars ($) rounded to the nearest cent, by 

customer class (c) in dollars ($), equal to the cumulative balance resulting from the application of the SUA 

through the POR Application Period.  The SUB shall equal: 

 

 SUBC = Σ DREC  - (Σ GC x .995)  

 

DREC = the cumulative sum of the actual prior months Discounted Receivables, in dollars ($), rounded to 

the nearest cent, for customer class, (c). 

 

GC = the cumulative sum of the actual prior months Gross Collections, in dollars ($), rounded to the 

nearest cent, for customer class, (c). 

 

ICRC = represents the Company’s estimated monthly intangible cost recovery from eligible customers.  It 

shall be represented by the following equation:  

 

ICRC = (Σ Q-RECC  x  ICFC )  

 

ICFC  = the estimated intangible cost factor for the customer class (c), in decimal form, which is applied to 

the sum of the estimated Qualifying Receivables to be purchased during the upcoming month.  If the 

residential portion of estimated Administrative and Operational Costs, defined as AOC X (ERC/TC), is less 

than or equal to 0.5% of the sum of the estimated residential Qualifying Receivables (Σ Q-RECC ) then the 

ICFC shall equal 0.5%.  If the, estimated Non-residential portion of estimated Administrative and 

Operational Costs, defined as AOC X (ENRC/TC), is  less than or equal to 0.5% of the sum of the 

estimated Non-residential Qualifying Receivables (Σ Q-RECC ) then the ICFC shall equal 0.5%.  If the 
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customer class portion of the Administrative and Operational Costs is between 0.5% and 1% of the sum of 

the estimated customer class Qualifying Receivables (Σ Q-RECC) then the ICFC shall equal 1% minus the 

Administrative and Operational Costs divided by the sum of the Σ Q-RECC.  If the customer class portion 

of the estimated Administrative and Operational Costs are greater than 1% of the sum of the estimated 

customer class Qualifying Receivables (Σ Q-RECC ) then the ICFC shall equal zero. 

 

RC =  the Company determined reconciliation component for PORACB costs, calculated for the 

reconciliation period, in dollars for the residential and non-residential customer classifications.  The 

reconciliation amount shall be the difference between the actual calculated PORAC costs during the prior 

application period and the actual booked revenues for the PORAC.  The reconciliation component shall be 

recovered from or refunded to customers over 9 months, from April through December and shall be 

supported by a Commission filing made on or before March 20
th

.  No reconciliation component shall be 

included in the January through March period.  The reconciliation component shall be calculated using the 

following formula: 

RC = Actual PORA(C) Costs – Actual PORA(C)  Revenues 

 

Where: 

Actual PORA(C) Costs  =  AOCA(C)  + NAUC(C) +  ICRC  
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Actual PORA(C)  Costs = The actual Purchase of Receivables Costs adjustment for the customer class (c), in 

dollars ($) rounded to the nearest cent, which equals the sum of the Administrative and Operational Costs, 

and the Net Actual Uncollectible Costs and the Intangible Cost Recovery component for the reconciliation 

period.  

 

AOCA = actual Administrative and Operational Costs, in dollars ($) rounded to the nearest cent, for the 

PORCB Program for the reconciliation period.  

 

Net Actual Uncollectible Costs (NAUC) = the Net Actual Uncollectible Costs equal to the amount actually 

written off by the Company for receivables purchased by the Company from Q-AGS during the POR 

reconciliation period in accordance with the provisions of this rider less the total amount by which such 

purchased receivables were reduced by the 1% uncollectible component of the Discount Factor of 1.5% 

during such POR Application Period. The resulting amount may be positive or negative.  NAUC shall be 

represented by the following formula: 

 

NAUC = RWOC – ΣRP (Q-RECC x .015) 

 

RWOC = Receivables Write-Offs, in $, equal to the amount actually written off by the Company for 

receivables purchased by the Company from the Q-AGSs in accordance with the provisions of this rider 

during the reconciliation period for the appropriate customer class. 

 

OC = An amount representing the additional over- or under-recovery for a reconciliation year Ordered by 

the Commission to be refunded or collected to the customer class, including interest charged at the rate 
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established by the Commission under 83 Ill. Adm. Code 280.70(e)(1) from the end of the reconciliation 

period to the order date in the reconciliation proceeding.   

 

EC = the estimated total number of Eligible Residential Customers (ERC) or the estimated total number of 

Eligible Non-Residential Customers (ENRC) as applicable for the customer class receiving a consolidated 

bill from a Q-AGS participating in Rider 17PORCB. 

 

Section E – Q-AGS Capital Recovery Adjustment  

 

The Q-AGS Capital Recovery Adjustment (CRA), by customer class, shall be applied monthly, as 

necessary, to Q-AGS Supplier Aggregation Service bills to collect or refund any anticipated under-

collected or over-collected Capital Recovery Costs received through application of the .5% component of 

the Discount Factor.  The final Reconciliation Period for the Capital Recovery Adjustment shall 

immediately follow the Reconciliation Period during which the 0.5% component of the Discount Factor 

expires.  The CRA shall be calculated based on the following formula: 

 

CRAC = ((CRCM – (E-GCQ-RECM x .005)) + AC + RCC + OCC/ EC) x SCC 

 

CRCM = Capital Recovery Costs for the month (M), in dollars ($) rounded to the nearest cent, shall be the 

intended monthly amount, by customer class, of the annual five-year levelized revenue requirement 

sufficient to recover the return of and on the Company’s investments at an 8.09 5.17% rate of return as 

approved in Docket No. 12-056908-0363. 

 

E-GCM  = As previously defined. 

 

EC = As previously defined. 
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AC = Amortization of the cumulative difference between the intended actual Capital Recovery Costs and 

the amount of Capital Recovery Costs recovered through application .5% of the Discount Factor during 

prior months, as necessary, for the appropriate customer class.  Factor A may be amortized over a period 

not to exceed 24 months and may result in either a charge (positive) or credit (negative) to the Q-AGS’ 

monthly CRA.  

 

SCC = Supplier’s Eligible Residential Customers and/or Supplier’s Eligible Non-Residential Customers. 

 

RCC = The Company determined reconciliation component for Capital Recovery Costs, calculated for the 

reconciliation period, in dollars for the residential and non-residential customer classifications.  The 

reconciliation amount shall be the difference between the actual booked levelized five-year annual revenue 

requirement, for the reconciliation period, sufficient to recover the return of an on the Company’s 

investments at an 8.09 5.17% rate of return as approved in Docket No. 08-036312-0569 and Capital 

Recovery Costs recovered through the Discount Factor plus Capital Recovery Adjustments recovered from 

Q-AGS.  The reconciliation component shall be recovered from or refunded to Q-AGS over 9 months, from 

April through December and shall be supported by a Commission filing made on or before March 20
th

.  No 
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reconciliation component shall be included in the January through March period.  The reconciliation 

component shall be calculated using the following formula:  

  

RCC = Actual CRCRP – (Actual CRC revenuesRP + Actual CRA revenuesRP) 

 

OCC = An amount representing the additional over- or under-recovery for a reconciliation year Ordered by 

the Commission to be refunded or collected to the Q-AGS  

 

Section F – Audit and Reporting Requirements 

 

After each POR Application Period the Company must conduct an internal audit of its costs for such 

previous POR Application Period and recoveries of such costs pursuant to this rider 

 

Section FG – Information Sheet Filings 

 

The Company shall file with the Commission, on or before the 20
th

 day prior to the effective month, an 

information sheet specifying the charges or credits to be effective for service rendered during the upcoming 

month defined as the Effective Period.  However, for the initial information sheet filing, the Company shall 

file the information sheet with the Commission no less than 60 days prior to the effective period of the 

charges or credits.  Each such information filing shall also be provided to the Manager of the Staff’s 

Accounting Department along with all workpapers supporting the derivation of the charges and credits. 

 

Section HG – Reconciliation 

 

On or before August 31 following each Reconciliation Period, the Company shall file a petition with the 

Chief Clerk to initiate the reconciliation process. The petition shall include a reconciliations of the actual 

PORA costs and with the actual PORA revenues booked and actual Capital Recovery Costs incurred with 

Capital Recovery revenues booked.  The Reconciliation Period covering the initial POR Application period 

shall include a review by the Commission of the prudence and reasonableness of the Capital Recovery 

Costs, as described hereafter in Section H, and a review of the final levelized five-year annual revenue 

requirement calculation.  Supporting documentation or workpapers affecting the information presented in 

the Company’s reconciliation petition shall be provided to the Commission’s Accounting Staff at the time 

of this filing. In conjunction with the reconciliation filing, a new information sheet may be filed adjusting 

the then effective PORA charge or credit under this Rider for the amount to be reconciled. 
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Section IH – Commission Review 

 

Upon review of the reconciliation petition and reconciliation filed by the Company under Section G, the 

Commission may shall require a hearing to receive from the Company such evidence as the Commission 

requires regarding any aspect of determining the charges under this rider.  If the Commission finds, after 
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hearing, that any amounts were not prudent or reasonable, or were incorrectly debited or credited to this 

rRider during that period, the Commission may shallby order require that the rRider to be adjusted by 

appropriate credits or debits thereto.  Any adjustments so ordered shall be reflected in the adjustment Factor 

OC, over a succeeding Effective POR Application Period(s).  Such amount shall be adjusted for carrying 

charges equal to the interest rate established by the Commission under 83 Ill. Adm. Code 280.70(e)(1) 

applied from the end of the reconciliation period until the OC amount is charged or refunded to customers. 

 

Section J I – Internal Audit 

 

After each POR Application Period, the Company will conduct an internal audit of its costs for such 

previous POR Application Period and recoveries of such costs pursuant to this rider.  The audit shall 

include at least the following tests: 1) test that costs recovered through Rider 17 are not recovered through 

other approved tariffs; 2) test customer bills that all Rider 17 adjustment factors are being properly billed to 

customers in the correct time periods; 3) test that Rider 17 revenues are properly stated and 4) test that costs 

classified as uncollectible expenses as reported in Form 21, Annual Report to the Illinois Commerce 

Commission, actual write-offs of receivables acquired under the PORCB Program are being identified, 

recorded and properly reflected in the calculation of rates and reconciliations.  The above list of 

determinations shall not limit the scope of the audit. 

 

The Company must prepare a report that summarizes the results of such audit. In addition, for such 

previous POR Application Period such report must address (a) AGS participation under this rider, (b) total 

costs incurred for AOCs and CRCs, (c) the total amount of the discounted receivables purchased in 

accordance with the provisions of this rider, (d) total amount of the write-offs associated with receivables 

purchased in accordance with the provisions of this rider, and (e) revenues associated with the application 

of POR Adjustments. Such report must be submitted to the ICC in an informational filing, with copies of 

such report provided to the Manager of the Staff's Accounting Department and the Director of the Staff's 

Financial Analysis Division within sixty (60) calendar days after the end of such POR Application Period.  

Such report must be verified by an officer of the Company. 

 

In addition to the reporting requirements previously identified in this Internal Audit section, in each 

calendar year during which the Company is not required to perform an internal audit of its costs for a POR 

Application Period, the Company must prepare a report for the previous calendar year that addresses (a) 

AGS participation under this rider, (b) total costs incurred for AOCs and CRCs, (c) the total amount of the 

discounted receivables purchased in accordance with the provisions of this rider, (d) total amount of the 

write-offs associated with receivables purchased in accordance with the provisions of this rider, and (e) 

revenues associated with the application of POR Adjustments.  The first such report must also include an 

evaluation of any POR Adjustment in effect during the first POR Application Period. Such report must be 

submitted to the ICC in an informational filing, with copies of such report provided to the Manager of the 

Staff's Accounting Department and the Director of the Staff's Financial Analysis Division within ninety 

(90) calendar days after the end of such previous calendar year. Such report must be verified by an officer 

of the Company. 

 

 

Section KJ – Implementation 

 

Service under this rider will commence 24-months after the Commission issues a final order that is no 

longer subject to rehearing or appeal approving this rider. 

 

A Q-AGS is not allowed to terminate the Company's purchase of receivables and consolidated billing of 

such Q-AGS’s gas supply service to an individual residential or non-residential customer and continue to 

provide gas supply service to such customer under the utility’s consolidated billing program unless the Q-

AGS also terminates the Company's purchase of receivables and consolidated billing of such Q-AGS’s gas 

supply service for all members of its residential or non-residential customer classes served by such Q-AGS.  

Such termination for each such retail customer is effective on the Company’s next normally scheduled 

meter reading or billing cycle date for such retail customer. Such effective meter reading or billing cycle 

date is the ending date of the last monthly billing period for which the Company purchases receivables 

from the Q-AGS and provides consolidated billing for the amounts billed to such retail customer for the Q-

AGS’s gas supply service. Moreover, with respect to termination of service to the residential or non-

residential customer classes, in the event that a Q-AGS makes such terminations, for a period of at least 

twelve (12) months following such terminations the Q-AGS may not elect to have the Company purchase 



Docket No. 12-0569 

ICC Staff Exhibit 2.1 

 

13 

 

receivables and provide consolidated billing of such Q-AGS’s gas supply service provided to any member 

of the terminated class of customer. 
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The Company produces and provides consolidated monthly bills for both the gas supply service provided 

by the Q-AGS and the gas delivery service provided by the Company.  In the event that such purchase of 

receivables with respect to an individual customer terminates, the Company correspondingly terminates the 

provision of billing of gas supply service provided by the Q-AGS to such retail customer. 

 

Section LK – Term and Termination Provisions 

 

For a Q-AGS first receiving service hereunder or resuming service hereunder after a previous termination 

of service hereunder, the initial term of service is twenty-four (24) months. Upon expiration of the initial or 

any renewal term of service, the term of service is automatically renewed for a period of twelve (12) 

months. 

 

A Q-AGS taking service hereunder has the right to discontinue service hereunder at any time on at least 

sixty (60) days’ written notice to the Company, provided, however, that in the event of such termination, 

such Q-AGS is not eligible to take service hereunder for a period of twelve (12) consecutive months. In 

such event, the Q-AGS must submit a new PORCB Billing Services Agreement to the Company. The 

termination of service hereunder for such retail customer is effective on the Company’s next normally 

scheduled meter reading or billing cycle date for such retail customer. Such effective meter reading or 

billing cycle date is the ending date of the last monthly billing period for which the Company purchases 

receivables from the Q-AGS for the amounts billed to such retail customer for the Q-AGS’s gas supply 

service. Following termination hereunder, it is the Q-AGS’ responsibility to issue bills to the retail 

customer for gas supply service provided to such retail customer by such Q-AGS.  The Company has the 

right to discontinue service to a Q-AGS hereunder if such Q-AGS (a) has its service under Rider 16 

terminated; or (b) fails to abide by the continuing obligations of this rider. Such termination does not 

prohibit the Company from pursuing collection of amounts owed to the Company by the Q-AGS or owed 

to the Company by the Company’s retail customers with respect to which the Company had been 

purchasing the Q-AGS’s receivables for gas supply service. 

 

Section ML – Miscellaneous and General Provisions 

 

The Company reserves the right to disconnect service to a retail customer with respect to which the 

Company is purchasing the Q-AGS’s receivables for gas supply service in accordance with the provisions 

of this rider and the Company’s Terms and Conditions if the Company does not receive payment from such 

retail customer for the gas supply service provided by such Q-AGS to such retail customer and billed by the 

Company. The Q-AGS must abide by the provisions of any applicable tariffs or contracts with the 

Company under which the Company provides the Q-AGS with services. 

 

Except as specified herein, all other provisions of the Customer’s rate shall apply.  The schedule of which 

this rider is a part includes certain Terms and Conditions.  Service hereunder is subject to those Terms and 

Conditions including, but not limited to, Right to Disconnect Service, Customer-owned Gas, Finaled 
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Accounts of Transportation/Storage Customers, Transportation Limitations and Amounts, the Critical Day 

Definition, and definitions of an Operational Flow Order Day, including any changes authorized by the 

Commission subsequent to the initial effective date of this rider. 
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