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 I have reviewed the Verified Reply Statement of Shevy Simins on Behalf of HIKO 

Energy, LLC (“HIKO” or “Company”) (“HIKO Reply Statement”) filed on February 28, 

2013 and have the following comments.  While I do not agree with all of the conclusions 

made by Ms. Simins regarding my Verified Statement, I am pleased that the Company 

is willing to accept my alternative recommendation and has presented the Commission 

with a Marketing Training and Quality Assurance Program (“Program”) which I also 

reviewed. (See HIKO Exhibit 1)    Staff entered in to discussions with the Company 

regarding the Program, as well as the proposed reporting requirements.  The Company 

has agreed to all of Staff’s suggestions and implemented them in Exhibit 1 to the HIKO 

Reply Statement.   

 In my opinion, the Company has shown willingness to work with the 

Commission’s Consumer Services Division (“CSD”) and improve its operations in 

Illinois.  There is one inconsistency between the HIKO Reply Statement and the 

attached Exhibit 1 that I would like to address. In the second sentence of the first full 

paragraph on page 11, as well as in the final sentence on page 12, of the HIKO Reply 

Statement HIKO states it will provide daily notification of complaints. The Program, on 

the other hand, outlines a monthly reporting requirement. (HIKO Reply Statement, 
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Exhibit 1, pp. 8-9)  In Staff’s opinion, the monthly reporting requirement outlined in the 

Program is sufficient.  

The only remaining concern I have is that the Company has not fully 

demonstrated the ability to identify the same deficiencies in TPV and sales recordings 

as I have found in review of its complaints in Illinois.    However, the Company has 

pledged to meet with CSD to discuss its monthly reports and I believe the Company is 

willing to work with CSD to better identify deficiencies in TPV and sales recordings.  In 

addition, the Company proposes that the Commission allow it to petition the 

Commission to remove the reporting requirement after one year. (HIKO Reply 

Statement, p. 11)  This will serve as an incentive for HIKO to improve its processes. I 

have no objection to the Company’s proposal to petition the Commission to remove the 

reporting requirement after one year. 

 In conclusion, I am satisfied with the action HIKO has agreed to take and the 

conditions it proposes in the HIKO Reply Statement. I recommend that the Commission 

order the Company to continue to work with CSD to take steps to better identify the 

same deficiencies as I have found, and to implement corrective action effectively. 

Therefore, I recommend that the Commission approve HIKO’s Application for Certificate 

of Service Authority under Section 16-115 of the Public Utilities Act with the conditions 

set forth in the HIKO Reply Statement and this Surreply Statement.   
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