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1                     PROCEEDINGS

2      JUDGE VON QUALEN:  By the authority vested in

3 me by the Illinois Commerce Commission, I now call

4 Docket No. 12-0690.  This docket concerns the

5 complaint filed by Jeannine Greene against

6 Illinois-American Water Company pursuant to Section

7 10-108 of the Illinois Public Utilities Act.  The

8 complaint alleges that a recycled meter installed i n

9 Madison, Illinois was inaccurate.

10               May I have the appearances for the

11 record, first on behalf of the complainant?

12               Ms. Greene, please give me your name,

13 your address and your telephone number.

14      MS. GREENE:  You want the address of the

15 complaint because I don't live there.

16      JUDGE VON QUALEN:  Your own address, please.

17      MS. GREENE:  Jeannine Greene, 1606 Seventh

18 Street, Madison, Illinois  62060.

19      JUDGE VON QUALEN:  And your telephone number?

20      MS. GREENE:  (618) 960-4004.

21      JUDGE VON QUALEN:  Thank you.

22               Do you have an e-mail address where w e
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1 could contact you?

2      MS. GREENE:  No.

3      JUDGE VON QUALEN:  And on behalf of the

4 respondent?

5      MR. JONES:  Thank you, Your Honor.

6               It's Kenneth C. Jones,

7 Illinois-American Water Company.  My address is 300

8 North Water Works Drive, Belleville, Illinois  6222 3,

9 and phone number is (618) 239-3222.

10      JUDGE VON QUALEN:  Thank you.

11               Are there any others wishing to enter

12 an appearance?

13               Let the record show there are not.

14               I see that Illinois-American filed it s

15 answer on January 10, 2013.

16               Did you receive a copy of the answer?

17      MS. GREENE:  Yes, right here.

18      JUDGE VON QUALEN:  All right.

19               Then the purpose of today's hearing i s

20 to set a schedule for this matter, and, Ms. Greene,

21 you indicated previously that you're not familiar

22 with the procedure here at the Illinois Commerce
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1 Commission.

2      MS. GREENE:  No.

3      JUDGE VON QUALEN:  So let me give you a little

4 overview of how this case will be handled.

5               What we do here at the Commission is

6 we have what we call prefiled testimony which means

7 instead of having live hearings like you see on TV

8 and the trials, we actually have the parties submit

9 their testimony as a written document, file it at t he

10 clerk's office, and then serve it on the parties to

11 the case, which in this case would be Mr. Jones and

12 myself.

13               So you will be given an opportunity t o

14 file your testimony, and what I would expect to see

15 in your testimony is an explanation of exactly what

16 happened and why it is that you have this complaint

17 against Illinois-American Water Company.  You need to

18 put in your testimony all the facts that you think

19 that I and the Commission would need to know in ord er

20 to find in your favor.

21               If you wish, you may attach documents

22 to your testimony.  For example, copies of bills or
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1 things like that.  If you do that, please delete an y

2 personal information like Social Security numbers o r

3 anything like that because these things will be fil ed

4 publicly.

5               Once you have submitted your

6 testimony, Illinois-American will have an opportuni ty

7 to file their responsive testimony.  They will look

8 at your testimony and they will give their

9 explanation of what happened and probably say that

10 they don't owe you any money or something like that .

11               And after they have filed their

12 testimony, which will be served on you and on me,

13 then you will have another opportunity to explain,

14 again, any additional facts that you think I and th e

15 Commission need to know in order to find in your

16 favor.

17      MS. GREENE:  Okay.

18      JUDGE VON QUALEN:  After you have filed those

19 two pieces of testimony and Illinois-American has

20 filed a piece of testimony, then we will have an

21 evidentiary hearing.  And here at the evidentiary

22 hearing, we do not take live testimony per se.  The
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1 only thing that we do is put in the testimony that

2 you already filed and served on us.  You will swear

3 that it's true to the best of your knowledge and

4 belief.

5               And then the company will have the

6 opportunity to ask you any questions they may want to

7 ask you, and you will have an opportunity to ask th e

8 company's witness any questions you may have to bri ng

9 out any points that you think are needed to be know n.

10               After the evidentiary hearing, you'll

11 have an opportunity to write your position up in a

12 brief.

13               Again, this just needs to be a

14 statement explaining how the facts show that the

15 meter was inaccurate or whatever it is you're wishi ng

16 to show, and the company will also have an

17 opportunity to file briefs, and then you will have an

18 opportunity to respond to their brief, and they wil l

19 have an opportunity to respond to your brief.

20               After I've received the briefs, I wil l

21 write what is called a proposed order, and that is

22 what I think the Commission should determine in thi s
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1 proceeding.

2               When I write that proposed order, it

3 will be served upon you and upon the company, and y ou

4 will have an opportunity to write what are called

5 briefs on exception, and in that, you simply explai n

6 if you think I'm incorrect about findings or facts

7 that are in the proposed order.  You explain what y ou

8 think is incorrect about the proposed order.

9      MS. GREENE:  Okay.

10      JUDGE VON QUALEN:  Again, that would be served

11 on me and on the company, and then there would be a n

12 opportunity for reply briefs on exception to respon d

13 to each other.

14               After that, the case goes up to the

15 Commission who are the final decisionmakers, and th ey

16 make the final decision in the matter.

17               So as I think you probably guessed by

18 now, this is going to take a matter of several

19 months, up to a year to complete.

20               As I told you before, to the extent w e

21 have status hearings, you are welcome to appear by

22 telephone as the company is today.  It's standard
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1 practice here because we have people appearing from

2 all over the state and we don't want to waste

3 people's time traveling to the extent we don't need

4 to.

5               Now, if there will be questions at th e

6 evidentiary hearing, your presence will probably be

7 necessary on that date, but in advance of the

8 hearing, I would hope to hear from you and the

9 company as to whether or not there will be question s

10 so that no one has to waste their time coming to

11 Springfield if there are not questions.

12      MS. GREENE:  Okay.

13      JUDGE VON QUALEN:  What I propose that we do

14 today is to set a date for you to make your filing of

15 your statement of the facts of the case which would

16 be your direct testimony, and after that, we can se t

17 a status hearing to set the further part of the

18 schedule for when the company can respond to your

19 testimony.

20               I would think you would want at least

21 four weeks to file your testimony but it is up to

22 you.
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1               How much time do you think you would

2 like to be able to put down what you believe the

3 facts of the case are in a written document and ser ve

4 me, the clerk's office, and Mr. Jones, the attorney

5 for Illinois-American?

6      MS. GREENE:  I don't really know.  I've never

7 done this before.

8               I would just write this down in my ow n

9 words?  I mean, this looks like very legal.

10      JUDGE VON QUALEN:  Yes, but the company has an

11 attorney.  They have filed a very formal pleading.

12 It does not have to be a very formal pleading.  I

13 suggest that it's typed or else printed very

14 carefully so that we can all read it, and then the

15 company will probably have a document which is goin g

16 to be in question and answer form, but that is not

17 necessary.

18               The important thing is that you put i n

19 there the facts that you think are important in a

20 clear enough way so that we can understand it.  It

21 can be similar to like a letter that you would writ e

22 to someone or...
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1      MS. GREENE:  That's why I came here.  I though t

2 I was going to tell what I thought happened.  You

3 know, I brought some paperwork and I brought an

4 occupancy permit to prove that the apartment was

5 empty, you know, so I thought I was going to be abl e

6 to do that today.

7               I didn't know that I would have to

8 submit something else in writing and do all this.

9 It's pretty drawn out.  You know, I just thought it

10 would be taken care of today.

11      JUDGE VON QUALEN:  Well, it won't be.

12      MS. GREENE:  It won't be.  Okay.

13      JUDGE VON QUALEN:  So you have all those

14 things, and you have your notes or your thoughts

15 about what you were going to say today.

16      MS. GREENE:  Right.

17      JUDGE VON QUALEN:  It's a matter of simply

18 putting that into a document in written form so tha t

19 I and Mr. Jones can read it.

20      MS. GREENE:  Okay.

21      JUDGE VON QUALEN:  Like I said, I would sugges t

22 four weeks, and then we set a status hearing for
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1 shortly after that.

2               If it turns out that you're unable to

3 do that in four weeks, we can give you a little mor e

4 time.

5      MS. GREENE:  I'm sure I can do it in four

6 weeks.  I'm sure I can go home tonight and write it

7 all out and have my son type it on the keyboard.

8      JUDGE VON QUALEN:  If you want less than four

9 weeks, that would be all right too.

10      MS. GREENE:  We'll take four weeks.  That way

11 I'll have time to get it to you and everything.

12      JUDGE VON QUALEN:  All right.  Four weeks from

13 today is February 27th.

14      MS. GREENE:  Okay.

15      JUDGE VON QUALEN:  So we will set that date fo r

16 your testimony to be filed with the clerk's office

17 here, and an exact copy of that must be sent to

18 Mr. Jones and to me.

19               And when you file the testimony with

20 the clerk, you need to have a written proof of

21 service saying that you did put an exact copy of th is

22 document in the mail to me and to Mr. Jones.
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1      MS. GREENE:  Okay.

2      JUDGE VON QUALEN:  And then after that, we wil l

3 set this for another status hearing.

4               Mr. Jones, how much time would you

5 like to look at the testimony before we set the

6 status hearing?

7      MR. JONES:  Your Honor, I don't need that much .

8 You know, within a week or two is fine with me;

9 whenever you're available.

10      JUDGE VON QUALEN:  Would 9 clock in the mornin g

11 on March 6 work for both of you?

12      MR. JONES:  Yes.  That looks open for me.

13      JUDGE VON QUALEN:  And, Ms. Greene, that would

14 be a time for us to get together again.  This time

15 you can appear by phone.

16      MS. GREENE:  Okay.

17      JUDGE VON QUALEN:  Just call in.

18               Mr. Jones, perhaps you could be kind

19 enough to give us a call-in number again which I

20 could include in the notice when I send it out.

21      MR. JONES:  It would be the same one that we'r e

22 using today if you have that still.
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1      JUDGE VON QUALEN:  I do.  Thank you.

2               So on March 6th we'll meet again, and

3 at that time, we'll set a date for the company to

4 file its testimony.

5      MS. GREENE:  Okay.  And I have to have my

6 paperwork in by February what?

7      JUDGE VON QUALEN:  27th.

8               Now, if after you go home today and

9 you say, oh, she said a lot of things and I don't

10 remember what she said about the procedure, if you or

11 your son are familiar with the Internet, our clerk' s

12 office is on the Internet, icc.gov, and if you look

13 up the docket number, 12-0690, in about ten days to

14 two weeks, there will be a transcript, and that wil l

15 be what the court reporter is taking down today.

16 She's taking down every word I said, so you can go on

17 the Internet and take a look at the transcript, and

18 hopefully I said it clearly enough you will

19 understand what the procedure will be.

20      MS. GREENE:  Okay.

21      JUDGE VON QUALEN:  Another thing I forgot to

22 mention is if you need to, you can do what we call
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1 discovery, which is asking questions of the company .

2               If, for example, you think you need a

3 document that the company has and you do not have i n

4 order to demonstrate what you're trying to

5 demonstrate in this case, you would send them what we

6 call a data request which is simply a request for

7 information or a document, and assuming that it's

8 relevant to this case, the company would be require d

9 to provide that information to you.

10               The time for that is generally four

11 weeks.  If you find that you have questions and are

12 unable to answer it within four weeks in time for y ou

13 to get your testimony in, that would be a reason fo r

14 us to extend the date for your testimony.

15      MS. GREENE:  Okay.

16      JUDGE VON QUALEN:  And if you don't know where

17 to reach Mr. Jones, again, you can look on e-Docket ,

18 and his address will be there on the service list.

19      MS. GREENE:  Okay.

20      JUDGE VON QUALEN:  Is there anything else that

21 we should discuss this morning?

22      MR. JONES:  Not from the company, Your Honor.
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1      JUDGE VON QUALEN:  Ms. Greene, do you have any

2 questions?

3      MS. GREENE:  I don't think so, no.

4      JUDGE VON QUALEN:  Okay.  With that then,

5 Ms. Greene, your testimony will be due to be filed

6 and served by February 27, 2013, and I will continu e

7 this matter to March 6 at 9 a.m. for a status

8 hearing, and you will be able to participate by

9 telephone at that status hearing.

10      MS. GREENE:  Okay.

11      JUDGE VON QUALEN:  Thank you.

12               Thank you, Mr. Jones, for providing

13 the call-in number.

14      MR. JONES:  Sure.

15               Thank you, Your Honor.  Thank you,

16 Ms. Greene.

17      MS. GREENE:  Thank you.

18                      (Whereupon the hearing was

19                      continued to March 6, 2013 at

20                      9:00 a.m.)

21

22


