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REQUEST NO. AG 16.18: 
 
Ref: NS-PGL Ex. 29.0 Cleary Rebuttal, line 382 (Non-Executive Incentive 
Compensation).  In her rebuttal, Ms. Cleary explains the Companies’ proposal to include 
a 2.6% general wage increase, along with .4% and .45% additional increases for 
promotions and merit increases.  Please provide the following additional information 
regarding these additional wage increase amounts: 

a. Provide separately for PGL and NSG a summary of the general wage rate 
increases approved in each historical year 2010, 2011 and 2012.   

b. Provide separately for PGL and NSG a calculation showing the actual 
awarded percentage wage increases for promotions, based upon total dollars 
of promotion-based increased wages relative to total wage costs, in each 
year 2010, 2011 and 2012.   

c. Provide separately for PGL and NSG a calculation showing the actual 
awarded percentage wage increases for promotions, based upon total dollars 
of promotion-based increased wages relative to total wage costs, in each 
year 2010, 2011 and 2012. 

d. Explain how employee turnover, with the loss of seasoned employees being 
replaced by new employees, impacts the actual rate of pay in relation to 
established pay schedules, pay ranges or normal merit progressions and 
promotions.  Provide illustrations of representative positions where significant 
employee turnover routinely occurs.   

e. What, if any, reduction to projected employee wage rate increases has been 
budgeted in test year expense estimates to account for employee turnover 
and the replacement of more highly paid seasoned employees with entry 
level employees?   

f. Provide calculations and source documents associated with your response to 
part (e), if applicable.   

 
RESPONSE: 
 

a. For both Peoples Gas and North Shore, the general wage rate increases approved 
in each historical year 2010, 2011 and 2012 were as follows: 

 2010 - 2% 
2011 - 3% 
2012 - 3% 
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b. and c. See Below 
  Promotion Dollars Spent Total Company Salaries Promotional 

Increases as 
% of Total 
Salaries 

NSG 2010 $                       -    $195,058,822  
 

0.000% 

 2011 $          16,031.58  $210,261,058  
 

0.008% 

 2012 $          15,995.20  $222,535,305  
 

0.007% 

PGL 2010 $          39,221.52  $195,058,822  
 

0.020% 

 2011 $        191,783.32  $210,261,058  
 

0.091% 

 2012 $        342,153.72  $222,535,305  
 

0.154% 

 
 
 
d. There is no position where significant turnover routinely occurs.  Turnover is on a 

case by case basis – a departing employee may or may not be replaced by a 
seasoned individual and hiring rates are determined by market rate of pay based 
upon factors such as demand, experience, position, etc.  Once a new employee is 
at the Company, they are subject to pay increase practices as applied to all 
employees in the Company. 
 

e. No reduction has been budgeted.  This question incorrectly assumes that departing 
employees are always replaced with entry-level employees.  Each position in the 
Company needs to be filled by an equally well-qualified person, whether by 
promotion or an outside hire.  If such a position is filled by promotion, it is the 
promoted person’s previous position (or a position further down in seniority if there 
are several resulting promotions) that likely will be taken by an “entry level 
employee”, not the position where turnover has occurred. 
 

f. N/A 
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