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PROPOSED ORDER 
 
By the Commission: 
 

On September 21, 2012, Brent Christensen (“Complainant”) filed a complaint 
with the Illinois Commerce Commission (“Commission”) against Northern Illinois Gas 
Company d/b/a Nicor Gas Company (“Respondent” or “Nicor”) regarding a billing issue 
in Wheaton, Illinois.  Complainant argues that Nicor improperly transferred an amount 
allegedly owed from a previous address to Complainant’s current address (415 S. 
Morgan, Wheaton, IL) without notice.  Complainant states that as of June 24, 2010, the 
total amount due on Complainant’s account was $820.36, and that following two 
payments of $300 in July 2010, Complainant’s account should have been approximately 
$268.85 as of August 23, 2010.  However, Complainant states he received a notice 
from Respondent dated August 23, 2010, that, as of June 24, 2010, his balance was 
$2,516.45. 

 
 On October 1, 2012, Respondent filed a motion to dismiss asserting that the 
billing issues raised in the complaint are time-barred pursuant to Sections 9-252 and 9-
252.1 of the Public Utilities Act (“Act”).  (220 ILCS 5/9-252 and 252.1).  Respondent 
argues that, since any controversies related to this matter occurred more than two years 
ago and that Complainant had knowledge and was aware of this fact, this proceeding 
should be dismissed, with prejudice. 
 
 Pursuant to administrative rules, a duly authorized Administrative Law Judge 
issued a briefing schedule regarding the motion to dismiss.  Complainant did not 
respond to the motion to dismiss, or otherwise contact the Administrative Law Judge.   
 

The disputed issues raised in the complaint are barred by the statute of 
limitations.  Section 9-252 of the Act states in relevant part that, “All complaints for the 
recovery of damages shall be filed with the Commission within 2 years from the time the 
produce, commodity or service as to which complaint is made was furnished or 
performed.”  Section 9-252.1 of the Act states that “Any complaint relating to an 
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incorrect billing must be filed with the Commission no more than 2 years after the date 
the customer first has knowledge of the incorrect billing.”  Therefore, the Commission 
finds that Complainant received notice of the disputed amount as of August 23, 2010, 
which is more than two years before filing the instant complaint. 

 
The Commission, having considered the entire record herein and being fully 

advised in the premises, is of the opinion and finds that: 
 
(1) Respondent, Northern Illinois Gas Company d/b/a Nicor Gas Company, is 

a “public utility” as defined in the Public Utilities Act; 
 

(2) the Commission has subject-matter jurisdiction and jurisdiction over the 
parties; 

 
(3) the recitals of fact and conclusions of law in the prefatory portion of this 

Order are supported by the record and are hereby adopted as findings of 
fact and conclusions of law; and 

 
(4) the motion to dismiss filed by Respondent should be granted. 

 
IT IS THEREFORE ORDERED that the complaint filed by Brent Christensen on 

September 21, 2012, against Northern Illinois Gas Company d/b/a Nicor Gas Company, 
is hereby dismissed with prejudice. 

 
IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 

the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 
DATED:        January 16, 2013 
BRIEFS ON EXCEPTIONS DUE:     January 30, 2013 
REPLY BRIEFS ON EXCEPTIONS DUE:   February 6, 2013 
 
         Heather M. Jorgenson 
         Administrative Law Judge 


