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MEMORANDUM_____________________________________________________ 
 
TO: The Commission 
 
FROM: J. Stephen Yoder, Administrative Law Judge 
  
DATE: December 6, 2012 
 
SUBJECT: Jamal Shehadeh 
  -vs- 
 Consolidated Communications Enterprise Services, Inc. 
 d/b/a Consolidated Communications Network Services 
 d/b/a Consolidated Communications Public Services 
 
 Complaint as to service in Lincoln, Illinois. 
 
 Application for Rehearing filed by Jamal Shehadeh on 

December 3, 2012. 
 
RECCOMENDATION: Deny the Application for Rehearing filed by Jamal 

Shehadeh. 
 
 
 On October 17, 2011, Jamal Shehadeh ("Complainant"), filed a complaint against 
Consolidated Communications Enterprise Services, Inc. d/b/a Consolidated 
Communications Network Services d/b/a Consolidated Communications Public Services 
("Consolidated"), complaining as to the telephone service at Logan Correction Center in 
Lincoln, IL.  On October 17, 2012, the Commission entered an order in this proceeding 
granting the motion to dismiss filed by Consolidated and dismissing the complaint filed 
by Complainant.  On November 13, 2012, the Complainant filed a "Motion for Extension 
of Time to File an Application for Rehearing," noting that he had not yet been served 
with a copy of the Notice of Commission action.  In the Motion for Extension of Time, 
the Complainant indicated that he had been transferred by the Department of 
Corrections to a different facility, and that he had not received timely service of 
Commission action in this docket. 
 
 On December 3, 2012, the Complainant filed an Application for Rehearing on this 
matter, indicating among other issues, that the Commission failed to address whether a 
utility is bound to abide by terms of any addendum to its tariff which in this case was a 
state contract made part of Consolidated's tariff by reference; that the Commission 
failed to take into account that Complainant and other similarly-situated users or 
customers of Consolidated have no other recourse or remedy at law than to seek relief 
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through the authority of the Commission; and that the Commission failed to exercise its 
authority to compel Consolidated's compliance with its tariff, notwithstanding 
Complainant's standing to seek reparations. 
 
 The Administrative Law Judge recommends that the Commission deny the 
Complainant's application for rehearing.  It does not appear that any of the issues raised 
by the Complainant are sufficient to state a cause of action, and the Commission was 
correct in granting Consolidated's Motion to Dismiss. 

 
The deadline for acting on the application for rehearing is December 23, 2012. 

 
 
JSY 


