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.".1 • OmCIAl m TELECOMMUNICATIONS CARRIER 

H.UHO\S COMMERCE COMMiSSION Docket No .. __________ _ 
ICC Office Use Only 

TELUS Communications (U.s.) Inc. 

Application for a certificate of 
Interexchange Authority to operate as a 
Limited facilities-based carrier of 
telecommunications services 
throughout the State of Illinois, 

APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATIONS CARRIER 

I. GENERAL (To be completed by All Applicants) 

Applicant's Name (including d/b/a, if any) FEIN # 99-0381605 
__ TELUS Communications (U.S.) Inc. ___________________ _ 

Address: 3777 Kingsway, Burnaby, BC V5H3Z7 CANADA 

Note: Assumed business names must be provided if and only if registered with the Illinois 
Secretary of State's Office. 

L Authority Requested: (Mark all that apply) 

Interexchange Service (Authorities: See Sections 13-401, 13-403 and 13-404 of the IPUA) 

__ Facilities Based Prepaid Interexchange Service 

_X_ Facilities Based Non-Prepaid Interexchange Service 

__ Resold Prepaid Interexchange Service 

X Resold Non-Prepaid Interexchange Service 

__ Interexchange Public Pay Telephone Service 

Lecal Exchange Service (Authorities: See Sections 13-401,13-404, and 13-405 of the IPUA) 

__ Facilities Based Prepaid Local Exchange Service 

__ Facilities Based Non-Prepaid Local Exchange Service 

__ Resold Prepaid Lecal Exchange Service 

__ Resold Non-Prepaid Local Exchange Service 

__ Local Exchange Public Pay Telephone Service 
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Cellular RadiolWireless Telephone Service (Authorities: See Section 13-401 of the IPUA) 

__ FCC Permitted or Licensed Prepaid Cellular RadiolWireless Telephone Service 

__ FCC Permitted or Licensed Non-Prepaid Cellular RadiolWireless Telephone Svc. 

__ Resold Prepaid Cellular RadiolWireless Telephone Service 

__ Resold Non-Prepaid Cellular RadiolWireless Telephone Service 

__ Other Telecommunications Services (Specify) (Authorities: See Section 13-401 of the IPUA) 

3. For each service that the Applicant is requesting authority to provide, please specify the area or 
areas of the State for which the applicant is seeking authority to provide such service and the 
services (as designed in question 2 above) that will be provided in each area. 

___ Statewide· ______________________________ ___ 

4. Contact Information - Please provide contact information, including name(s), address(es), 
telephone number(s), and e-mail address(es), for personnel or entities responsible for the areas 
below: 

a) Issues related to processing this application; 

Jennifer Kashatus 
DLA Piper LLP 
500 8th Street, NW 
Washington, D.C. 20004 
Phone: 202-799-4448 
Email: Jennifer.kashatus@dlapiper.com 

b) Designated agent (Note: Applicants must have an Illinois In-State Designated Agent 
listed. An additional Out-or-State Designate Agent is permitted, but not required.) 

CTCorp. 
208 South LaSalle Street 
Suite 814 
Chicago, IL 60604 
Phone: 312-263-1414 

c) Business Operations (Note: The contact numbers reported in this questionnaire are 
intended to be used by the ICC Staff to contact the Applicant as issues arise. They are not 
intended to be contact numbers used by customers or the general public. If separate 
contacts apply for different issue areas, please report the separate numbers by issue 
below.) 

i) Consumer issues; 
ii) Customer complaint resolution; 
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iii) Technical and service quality issues; 
iv) "Tariff' and pricing issues; 
v) 9-1-1 issues; 
vi) Securityllaw enforcement issues; 
vii) Regulatory issues. 

For each of the above issues, please contact: 

Erin W. Emmott 
President 
TELUS Communications (U.S.) Inc . 

. 10020 100th Street, NW 
Edmonton, Alberta Canada T5J ON5 
(780) 628-4662 (Canada) 
(202) 536-3160 (US) 
(202)536-5199 (fax) 
Erin.Emmott®telus.com 

Note: The name and contact information above must be kept current. Changes in the applicants 
Designated Agent(s) should be directed to the Chief Clerk's Office of the ICC at 217-782-7434. All 
other changes should be directed to the Telecommunications Division of the ICC at 217-524-5073. 

5. How is the Applicant organized? 

Individual 

__ Partnership 

__ X_ Corporation: 

Date Corporation was formed: __ May 9, 2012 _______ _ 

State of incorporation: ____ Delaware ________ _ 

__ Other (Specify) 

6. Please attach a copy of articles of incorporation. Applicants that are not Illinois corporations 
should also submit a copy of its Certificate of Authority to Transact Business in Illinois as issued 
by the Secretary of State. 

Articles ofIncorporation appended as Exhibit 1 

Certificate of Authority to Transact Business in Illinois appended as Exhibit 2 

7. Has the Applicant been issued by the Federal Communications Commission a construction 
permit or an operating license to construct or operate a cellular radio system in the areas, or a 
portion of the area, for which the Applicant seeks a Certificate of Service Authority? 

YES_X_NO 

If YES, please provide all relevant license or permit numbers: 
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8. Does applicant represent that it will comply with all current and future applicable Illinois and 
Federal laws, rules, and regulations? 

_X_YES NO 

It MANAGERIAL (To be completed by All Applicants except Cellular RadiolWireless 
Applicants) 

1. Please attach evidence of the applicant's managerial and technical resources and ability to 
provide service. This may be in narrative form, in the form of resumes of key personnel, or a 
combination of these forms. 

TELUS Communications (U.s.) Inc. possesses extensive managerial and technical resources 
to provide the services for which it seeks authority from this Commission. Applicant is a wholly 
owned subsidiary of TELUS Corporation, a Canadian corporation with a long history of 
providing telecommunications and information services to business and individual consumers. 

Applicant's employees, as well as the employees of TELUS Corporation, have significant 
managerial experience. Applicant's president, Erin Emmott, also is the Director, International 
Regulatory Mfairs for Applicant's affiliate, TELUS Communications Company. In this capacity, 
for more than six years, Ms. Emmott has been responsible for overseeing regulatory operations 
in the United States and internationally. Prior to Ms. Emmott's tenure with TELUS, for 
approximately seven years, Ms. Emmott was an attorney in two Washington, D.C. law fIrms 
providing services to clients in the telecommunications space, among others. 

In addition to the managerial experience, TELUS Corporation personnel have significant 
technical experience to enable the company to provision services to requesting customers. 
Biographies for TELUS Corporation's leadership team can be found at www.telus.com. 

2. Please attach a current organization chart. 

Please see Exhibit 3. 

3. List offIcers of Applicant. 

___ Erin Emmott, President, Secretary, and Director _________ _ 

4. Does the Applicant currently, or has it in the past, held a certifIcate from the Illinois Commerce 
Commission? 

YES_X_NO 
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5. Does the Applicant currently, or has it in the past, provided service under any other name in 
Illinois? 

If YES, please provide all other names under which service is being or has been provided. 

________________ wa ______________________________________________ _ 

6. Is any affiliate of the Applicant providing, or has any affiliate provided, service in Illinois? 

YES_X __ NO 

If YES, please provide the names of all affiliates under which service is being or has been 
provided in Illinois. 

Applicant's affiliate, TELUS Communications Company, is registered in Illinois for 
taxation purposes. 

7. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its 
certification revoked or suspended in Illinois under this or another name? 

YES_X_NO 

If YES, describe fully. _________________________ _ 

8. Have there been any complaints or judgments levied against the Applicant in Illinois in this or 
another name? 

If YES, describe fully. ___________________________ _ 

9. List jurisdictions other than Illinois in which the Applicant is offering service(s). 

Starting January 1, 2013, Applicant will provide service in New York, California, and 
Washington State. 

10. Has the Applicant, or any principal of the Applicant, been denied a Certificate of Service or had 
its certification revoked in any jurisdiction other than Illinois under this or another name? 

YES_X_NO 

If YES, describe fully. _________________________ _ 
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11. Have there been any complaints or judgments levied against the Applicant in any jurisdiction 
other than Illinois in this or another name? 

If YES, describe fully. _________________________ _ 

12. Does any officer of Applicant have an ownership or other interest in any other entity which has 
provided or is currently providing telecommunications services? ___ YES _X_ NO 

If YES, please list, by officer, each entity in which the officer has an ownership or other interest. 

13. How will Applicant bill for its service(s)? (At a minimum, describe how often the Applicant will 
bill for service and details of the billing statement.) 

As stated above, Applicant is a subsidiary of TELUS Corporation and an affiliate of 
numerous entities that provide and bill services to customers. TELUS employees are 
familiar with federal and state ruIes pertaining to truth·in-billing and the invoices will be 
generated in accordance with applicable requirements. 

14. How does Applicant propose to handle service, billing, and repair complaints? (At a minimum, 
describe Applicant's internal process for complaint resolution, the complaint escalation process, 
and the timeframe and process by which the customer is notified by Applicant that they may 
seek assistance from the Commission.) 

Customers may contact Applicant 24-hours a day via a toll-free number for service related 
issues. Customers with billing or other customer service issues may contact Applicant via a 
toll-free number, designated customer service representative (depending upon service 
purchased), or through email. 

15. Will personnel be available at Applicant's business office during regular working hours to 
respond to inquiries about service or billing? _X __ YES ___ NO 

16. What telephone number(s) would a customer use to contact the Applicant? 

866-799-7777 

17. If granted authority to operate as provider of anything other than a Pay Telephone service, will 
the applicant file tariffs prior to providing service in Illinois and within 2 years of Application 
approval? 
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18. How many employees does the Applicant employ? _~1!J5L* ________ ~ 

* Applicant currently only has appointed its president. Applicant anticipates that it will have 
fifteen employees when it is fully operational on January 1, 2013. These fifteen employees 
currently are employees of other TELUS Corporation business units. 

19. Has the Applicant reviewed all ICC rules applicable to the services it seeks to provide? 

Note: See http://www.ilga.gov/commissionl;car/admincode!083/083parts.htmlfortheICC·sTitle 
83: Public Utility Rules. 

20. Will the Applicant abide by all ICC rules applicable to the services it seeks to provide? 

21. If granted the authority to operate as a telecommunications provider, will the Applicant comply 
with all the applicable ftling requirements listed in Appendix A? 

22. If granted the authority to operate as a telecommunications provider, will the applicant remit all 
applicable taxes, contributions, or other assessments specified in Appendix A? 

__ X~ YES NO 

Ill. FINANCIAL (To be completed by All Applicants except Cellular RadiolWireless 
Applicants) 

1. Please attach evidence of Applicant's financial fitness through the submission of its most current 
income statement, balance sheet, chart of accounts and any other appropriate documentation of 
applicant's financial resources and ability to provide service. 

Since Applicant is a newly created company, it has not yet collected revenue. As part of the 
TELUS family of companies, TELUS will be included in the consolidated financial 
statements of its parent corporation, TELUS Corporation. In support of this application, 
please see the 2011 consolidated financial statement for TELUS Corporation, attached as 
Exhibit 4. This documentation demonstrates that TELUS does have the necessarily 
financial revenue to be able to provide the services for which it seeks authority. 

2. Does the Applicant have a financial relationship with any other companies? 

_X __ YES NO 

If YES, please provide the names of all companies with which the Applicant has a financial 
relationship and a brief explanation of the relationship. 
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Applicant is a wholly owned subsidiary of TELUS Corporation. As part of the TELUS family 
of companies, Applicant will be included in the consolidated financial statements of its parent 
corporation, TELUS (Jorporation. 

3. Will the Applicant keep its books and records in Illinois? YES_X_NO 

4. Has the applicant or any other company with which the Applicant has a financial arrangement 
filed for bankruptcy within the last 7 years? 

YES_X_NO 

If YES, please explain: 

1. Please describe the nature of service to be provided (e.g., operator services, internet, debit cards, 
long distance service, data services, local service, prepaid local service). 

Applicant will provide interstate and international communications and data services to 
requesting business and enterprise customers. it will not provide residential service. As a 
practical matter, Applicant is filing this application, because its data services likely will 
interconnect with other carriers in Illinois, but will not provide intrastate services to 
customers located in the state of Illinois. 

2. Does Applicant utilize its own equipment andlor facilities? __ X_ YES ___ NO 

If YES, please provide a brief description of the facilities Applicant owns and intends to utilize. 

Applicant will have backbone and long haul facilities throughout the US and will 
interconnect with other US based carriers via points of presence in carrier hotels located 
within Illinois. 

If YES, please explain what services will be offered with these facilities and where the Applicant 
will utilize its own facilities. 

__ Please see above. 
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If YES, please include evidence that Applicant possesses the necessary technical resources to 
deploy and maintain the said facilities. 

As stated above, Applicant and its parent company, TELUS Corporation, possesses extensive 
technical experience and expertise to maintain and deploy interstate and international 
facilities. 

If YES, and ifthe Applicant is a switch based provider, please provide an attachment that 
includes the following information regarding each switch: (i) switch type, (ii) address, (iii) CLL! 
code, (iv) location of remotes or POls, and (v) any tandems to which the switch is homed. 

NIA 

3. Does Applicant lease equipment andlor facilities? _X __ YES NO 

If YES, please provide a brief description of the facilities the Applicant leases and the entity or 
entities from which such equipment or facilities are leased. 

Applicant will rely on numerous licensed third party providers to provide last mile 
connectivity from interconnection points in Illinois to customer locations statewide. 

If YES, please explain what services will be provided with these facilities and where the 
Applicant will utilize these leased facilities. 

See above for further explanation. 

If YES, please include evidence that Applicant possesses the necessary technical resources to 
maintain and operate said facilities. 

As stated above, TELUS and its affiliated entities possess extensive technical experience and 
expertise to maintain and operate the facilities that it leases from third party providers. 

4. Does Applicant resell services? _X __ YES NO 

If YES, please provide a brief description of the entity or entities from which wholesale service is 
purchased. 

To the extent Applicant obtains last mile connectivity from third party providers in Illinois to 
complete an international solution, Applicant will be "reselling" that connectivity as a part of 
a fully integrated, international solution. Applicant is not in the business of reselling any 
voice services, nor is it a direct reseller of other carrier solutions. 

If YES, please explain what services will be provided through resale and where the Applicant 
will provide resold services. 

Please see above for further explanation. 

5. Does the Applicant provide its own repair service? 

YES_X_NO 
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If NO, please provide the name of the entity or entities providing repair service for the Applicant. 

To the extent that TELUS uses licensed third party provider facilities for last mile 
connectivity, TELUS would look to that provider to make any necessary repairs on the 
facilities used in Illinois for TELUS's international solution. 

6. Will technical personnel be available at all times to assist customers with service problems? 

_X __ YES NO 

If NO, please provide the hours of assistance. 

7. If Applicant intends to provide Public Pay Telephone service, will the equipment utilized comply 
with FCC requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 
on June 11, 1986, including, but not limited to: (a) touch dialing; (b) access to 9-1-1 and "0" 
operator dialing without use of a coin; (c) rules governing use of payphones by disabled persons; 
(d) ability to complete local and long-distance calls; (e) unlimited duration for local calls; and (f) a 
message explaining the telephone's general operations, dialing instructions for emergency 
assistance, payphone owner's name, method of reporting service problems and method of 
receiving credit for faulty calls? YES NO 

TELUS does not intend to provide Public Pay Telephone Service. 

8. If Applicant intends to provide Public Pay Telephone service, please explain the method the 
Applicant will used to comply with Section 771.330 of the ICC's rules. 

TELUS does not intend to provide Public Pay Telephone Service. 

Note: If Applicant is seeking any waivers or variances of Commission rules and regulations in this 
proceeding, then, other than when explained below, please attach an explanation of why the Applicant 
is seeking any waiver or variance. 

Local Exchange Service authority applicants under Sections 13-401, 13-404 and/or 13-405 generally 
seek waivers of Part 710, Section 735.180 of Part 735 and Part 250. Additionally, a waiver from 
Parts 730.115 and 732.60 may be requested for those applicants that will only be providing data 
services. 

Interexchange Service authority applicants under Sections 13-401, 13-403 and 13-404 generally 
request waivers of Parts 710, 735 and 250 of Title 83 of the Illinois Administrative Code 

Public Pay Telephone Service authority applicants under Sections 13-401, 13-403, 13-404, and/or 13-
405 generally request waivers of Parts 710, 735 and 250 of Title 83 of the Illinois Administrative Code 
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Local Exchange Service Please indicate which waivers Applicant is requesting. 

__ Part 710 Uniform System of Accounts for Telecommunications Carriers 

__ Part 735.180 Directories (within Part 735 Procedures Governing the Establishment of 
Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for 
Local Exchange Telecommunications Carriers in the State of Illinois) 

__ Part 730.115 and 732.60 Service Quality and Customer Credit Quarterly Reporting
Waiver is available for carriers providing Data Services only. (ref. 13-517c) 

__ Part 250 Public Utility Books and Accounts (maintaining books and records out of state) 

__ Others (please indicate which additional waivers Applicant is requesting and explain why 
Applicant is requesting each waiver/variance) 

Interexchange Service Please indicate which waivers Applicant is requesting. 

_X_ Part 710 Uniform System of Accounts for Telecommunications Carriers 

_X_ Part 735 Procedures Governing the Establishment of Credit, Billing, Deposits, 
Termination of Service and Issuance of Telephone Directories for Local Exchange 
Telecommunications Carriers in the State of Illinois 

_X_ Part 250 Public Utility Books and Accounts (maintaining books and records out of state) 

_X_ Others (please indicate which additional waivers Applicant is requesting and explain 
why Applicant is requesting each waiver/variance) 

PART 745 

Local and Interexchange Public Pay Telephone Service Please indicate which waivers Applicant is 
requesting. 

__ Part 710 Uniform System of Accounts for Telecommunications Carriers 

__ Part 735 Procedures Governing the Establishment of Credit, Billing, Deposits, 
Termination of Service and Issuance of Telephone Directories for Local Exchange 
Telecommunications Carriers in the State of Illinois 

__ Part 250 Public Utility Books and Accounts (maintaining books and records out of state) 
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__ Others (please indicate which additional waivers Applicant is requesting and explain why 
Applicant is requesting each waiver/variance) 

1. If the Applicant is requesting a waiver of Part 710, what circumstances warrant a departure 
from the prescribed Uniform System of Accounts ("USOA")? 

Applicant respectfully requests a waiver of Part 710, which requires carriers to maintain 
their books in accordance with the Uniform System of Accounts ("USOA"). Applicant maintains 
its books in accordance with Generally Accepted Accounting Principles ("GAAP"). As a 
competitive carrier, Applicant is exempt from complying with the Federal Communications 
Commission's rules regarding the USOA. Requiring Applicant to comply with a unique system of 
accounts solely for its operations in Illinois would be unduly burdensome. The burden and cost 
of complying with these requirements outweighs any potential benefits that the Commission 
might realize through Applicant maintaining its books under Part 710. 

2. If the Applicant is requesting a waiver of Part 710, then will records be maintained in accordance 
with Generally Accepted Accounting Principles ("GAAP")? 

_X_YES NO 

3. If the Applicant is requesting a waiver of Part 710, then will applicants accounting system 
provide an equivalent portrayal of operating results and financial condition as the USOA? 

_X_YES NO 

4. If the Applicant is requesting a waiver of Part 710, then will applicant maintain its records in 
sufficient detail to facilitate the calculation of all applicable taxes and surcharges? 

_X_YES NO 

5. If the Applicant is requesting a waiver of Part 710, then does the accounting system currently in 
. use by Applicant provide sufficiently detailed data for the preparation of Illinois Gross Receipts 

Tax returns? 

_X_YES NO 

If YES, What specific accounts or sub-accounts provide this data? 

Applicant's accounting system permits allocation of revenues by jurisdiction. As such, 
Applicant will be able to identify those revenues associated with services provided in Illinois 
to be included in the applicable Illinois financial filings 

6. If the Applicant is requesting a waiver of Part 710, then will the Applicant provide annual 
audited statements when required or requested subsequent to granting of the waiver? 
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_X_YES NO 

Nate: See http://www.icc.illinais.gav/fal.ms/l.esu/ts.aspx?st-3&t-2 far Annual Reparts 
instructians far detail. 

7. If the Applicant is requesting a waiver of Part 710, does the Applicant understand that the 
requested waiver of Part 710 will not excuse it from compliance with future Commission rules or 
amendments to Part 710 otherwise applicable to the Company? 

_X_YES NO 

Jennifer Kashatus 
DLA Piper LLP 
500 8th Street, NW 
Washington, D.C. 20004 
202-799-4448 
Jennifer .kasha tus@dlapiper.com 
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TELUS Communications (U.S.) Inc. 

Erin W. Emmott 
President 



VERIFICATION 

This application shall be verified under oath. 

OATH 

StaLe t:Jft ______________ -1 

) ss 
.canney or ______________ ) 

kin WEmWlcit makes oath and says that he is Drc..stdru J-
(Insert here the name of affiant) (Insert the official title of the affiant) 

of TE} US COmmllYlI' aX.krClVlS (() S):rn L. 
(Insert here the exact legal title or n.llrie of the Applicant) 

that he has examined the foregoing application and that to the best of his knowledge, 
information, and belief, all statements of fact contained in the said application are true, and the 
said application is a correct statement of the business and affairs of the above· named applicant 
in respect to each and every matter set forth therein. 

0M.k)~ 
(Signature of affiant) 

Subscribed and sworn to before me, a Notary Publici ~CI1lLiftr-C/ ~~ 
J>i.5tv id- p f (o/UJYt[b) (, ~ (Title of person authorized 0 adminIster oaths) 

in the &.te and C9"l.ty above named, this ~ day of t2cft;1>tf dt2/?c 

to administer oath) 

(1\~ tOwN~i~ -eA~I/fI" t~\4\;\\Z-


