


Dear Customer: 

PUBLIC NOTICE 

Notice of Proposed Change in Schedule of Rates to 
Customers of the Ivanhoe Division of Aqua Illinois, Inc. 

October 17, 2011 

Aql a Direct Exhibit 

Aqua Illinois, Inc. hereby gives notice to the public that it has filed with the Illinois Commerce Commission (ICC) a 
proposed change in its rate schedules for water and wastewater service in all areas served by the Ivanhoe Division, 
whiCh includes the Ivanhoe Country Club subdivision. 

Aqua has not filed a water or wastewater general rate case for Ivanhoe customers in nine years since it 
acquired the system in 2002. 

RATE REQUEST 
The changes for all classes of water service, if approved by the ICC, would result in an overall revenue increase of 
203.8 percent.. If the water rate·request·is granted in full as filed, an average monthly residential water bill (7,783 
gallons) would increase by $61.61, ($2.06 per day) to $94.49. At the new rate, customers would have a full day's 
worth of water (256 gallons) for $3.11 per day - approximately a penny per gallon. The proposed increase in rates is 
set out in Tariff ILL. C.C. No. 49, Section 2 filed with the ICC. 

The changes for all classes of wastewater service, if approved by the ICC, would result in an overall revenue 
increase of354.2 percent. Ifthe wastewater rate request is granted in full as filed, an average monthly residential 
wastewater bill would increase by $58.70, ($1.93 per day) to $77.38. At the new rate, customers would have a full 
day's worth of wastewater conveyance and treatment for $2.54 per day. The proposed increase in wastewater rates is 
set out in Tariff ILL. C.C. No. 50, Section 2 filed with the ICC. 

This request will undergo a review by the ICC for up to II months. Since the system was purchased in 2002 
through the applicable period covered by this rate filing (2012), Aqua will have put into service more than $354,000 
in water System improvements, including: water treatment plant enhancements to increase security, reliability and 
water supply; installation of new meters to ensure accurate readings; installation of dedicated sample stations to 
prevent the need to enter customers' homes to obtain the necessary water samples; fire hydrant upgrades to ensure 
proper fire protection throughout the Ivanhoe development; updating the remote monitoring controls for the water 
plant; upgrading pumps to improve efficiency; updating the disinfection system to improve reliability and safety; 
installing state-of-the-art RF (radio-frequency) meters to increase accuracy - representing improvements of 
approximately $1,214 per water customer. 

In addition, Aqua will have put into service more than $612,000 in wastewater system improvements, including: 
installation ofthe pump station to irrigate in select areas using reclaimed water; improvements to manholes and the 
collection system; replacements and upgrades to lift stations and pumps to improve reliability; installation of plant 
flow meters to veritY flows and to meet Illinois Enviromnental Protection Agency (!EPA) monitoring requirements; 
improvements to the aeration system and controls and addition of a comminutor to increase efficiency; lagoon 
improvements to maintain the reliability and structural integrity ofthe plant, preventing overflow; rebuilding the 
aeration system to improve efficiency and reliability and eliminate odors; equipment enhancements and upgrades to 
increase energy efficiency and improve security - representing improvements of approximately $3,175 per 
wastewater customer. 

ICC ROLE 
Customers should be advised that the ICC may alter or amend the rates or conditions of service after hearings held 
pursuant to 83 Ill. Adm. Code 200 and may increase or decrease individual rates in amounts other than those 
requested by the company. 

ACTIONS YOU CAN TAKE 
Any interested party may file a petition to intervene in the hearings pursuant to 83 Ill. Adm. Code 200. Pursuant to 
Section 8-306 of the Public Utilities Act, 220 ILCS 5/8-306, customers may request that the Commission hold a 
public hearing related to the Company's rate request. A copy of the proposed change in rate schedules may be 
inspected by any interested party at the business office ofthe company at 1000 S. Schuyler Avenue, Kankakee, 
Illinois. All parties interested in the matter may obtain information with respect thereto either directly from Aqua 
Illinois or by addressing the Chief Clerk of the Illinois Commerce Commission, 527 East Capitol Avenue, 
Springfield, Illinois 6270 I. 

Paul A. Wright 
Division Manager, Ivanhoe 
Aqua minois, Inc. 


