
(File Originaland 3 copies) 

Please provide the appropriate information in the ( ) areas in the heading below. 

(Applicant’s Name) 

Application for a certiticate of 
(local or interexchange) authority 
to operate as a (reseller or facilities 
based carrier) of telecommunications 
services in (list specific area) in the 
State of Illinois. 

Impact Network Solutions, Inc. 
dba Impact Iong Distance 

authority to operate as a reseller of 
teleconmwnications services in the State 
of Illinois 

Applicant’s Name(including d/b/a, if any) FEIN # 34-1712694 

InipaCt Network Solutions Inc. dba: Impact Ionq Distance 

Address: Street 2025 Tiffin Ave., Unit 2 

City Findlay State/Zip Oh 45840 

Authority Requested: (Mark all that apply) -13-403 -13-404 -.-...J3-405 

Request for waivers/variances: In applications for exchange service authority under Sections 13- 
404 or 13-405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested. In 
applications for interexchange service authority under Sections 13-403 and 13-404, waivers of 
Part 710 and Part 736 are generally requested. Please indicate which waivers Applicant is 
requesting. 

-Part 710 -Part 735 -.,.,.-Section 735.180 -.,.-Other 

In what area of the state does the Applicant propose to provide service? 

L&e entire State of Illinois 

Please attach a sheet designating contact persons to work with Staff on the following: 
11 Please see attached. 

issues related to processing this application 
ccnsumer issues 

,, ,. , .,,, ,~,~/,; ,,,, ~,: 



Contact persons to work with Staff on the following: 

a.) Issues related to processing this application: 
Daniel E. Newman, President 
2025 Tiffi Ave. Unit 2 
Findlay, Oh 45840 
419-420-6300 ext. 103 
Fax # 419-420-6303 
Newmand~imuact.com 

b.) Consumer issues: 
Nancy L. Myers, Customer Service 
2025 TiffIn Ave. Unit 2 
Findlay, Oh 45840 
419420-6300 ext. 108 
Fax # 419-420-6303 
Mversn~imuactnetwork.com 

c.) Customer complaint resolution: 
Daniel E. Newman, President 
2025 Tiff% Ave. Unit 2 
Findlay, Oh 45840 
419-420-6300 ext. 103 
Fax # 419420-6303 
Newmand~imt~c~etwork.wm 

d.) Technical and Service quality issues: 
Daniel E. Newman, President 
2025 Tiffin Ave. Unit 2 
Findlay, Oh 45840 
419-420-6300 ext. 103 
Fax # 419-420-6303 
NewmandOimpac~~~rk.co~n 

e.) “Tariff’ and pricing issues: 
Patrick D. Crocka, Attorney 
900 Commerica Building 
Kalamazoo, Ml 490074752 
616-381-8844 
Fax # 616-349-8525 
Tclcomaltv@aol.com 

f) 9-l-l issues: 
Patrick D. Cracker , Attorney 
900 Commerice Building 
Kalamazoo, Ml 490074752 
616-381-8844 
Fax # 616-349-8525 
Telcomattv@&ol.com 

g.) Security/Law Enforcement: 
Patick D. Cracker , Attorney 
900 Commtica Building 
Kalamazoo, MI 490074752 
616-381-8844 
Fax # 616-349-8525 
Telcomattv~aol.com 



4 customer complaint resolution 
d) technical and service quality issues 
4 “tariff’ and pricing issues 
f) 9-l-l issues 
d security/law enforcement 

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone 
number, (v) facsimile number, and (vi) e-mail address, if any. 

6. Please check type of organization? 
__ Individual y( Corporation 
__ Partnership Date corporation was formed 

In what state? 
__ Other (Specify) 

7. Submit a copy of articles of incorporation and a copy of certificate of authority to transact 
business in Illinois. 

8. List jurisdictions in which Applicant is offering service(s). 

state of Illinois 

9. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its 
certiiication revoked or suspended in any jurisdiction in this or another name? 

__ YES (Please provide details) ?..-- NO 

10. Have there been any complaints against the Applicant in any other jurisdiction? 

---YES - X NO 

If YES, desc+be fully. 

11. Wii the Applicant keep its books and records in Illinois? __ YES -?..mNO 
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested. 

12. Please attach evidence of the applicant’s managerial and technical resources and ability to 
provide service. This may be in either narrative form, resumes of key personnel, or a 
combination of these forms. 

13. List officers of Applicant. 
Daniel E. Newman, President 



IMPACT 
AL NETWORK *clL”TIoN*, INC. 

12.) Management resumes attesting to managerial expertise: 

Daniel E. Newman, President and Founder: Mr. Newman spent I5 years in the industry Having been in the 
long distance business since 1986, he has witnessed the benejts of competition after the MFJin 1984. Rapidly 
moving through the ranks of divisions ofLitel/LCI (now Qwesr), Mr. Newman has an exceptional record of 
growing n sales base, and iowering attrition rates. Founding Impact Network Solutions, Inc. in 1992, the 
organization has developed a product mix of telephone hardware, computer support, long distance services and 
wireless connectivity with Mr. Newman ‘s leadership. The company now boasts over I, 500 customers und a strong 
presence in Northwest Ohio. 

John L. Ritchie, Sales Manager: Mr. Ritchie is the Sales Manager for Impact Network Solutions, Inc. 
Mr. Ritchie joined Impact from LCI International Inc., now a wholly owned subsidiary of Qwest Communications 
International, where he was an AccountManager, maintaining medium to large long distance accounts. Prior to 
LCI, Mr. Ritchie was in sales at cm independently owned long distance company (Afford-A-Call). As a reseller> 
this company expanded it’s sales territory throughout Ohio, growing to over 21 million a year in sales. Afford-A- 
Call was acquired by LCI International in 1989. Mr. Ritchie brings 13+ years of telecommunications experience 
to Impact Network Solutions, Inc., and is instrumental in continuing growth in sales and technical support. 

Nancy Myers, Billing Manager: Ms. Myers has been in the industryfor 13 years. Started in 1987 with 
Afford-A-Call, as (I StaffAccountant involved in managing long distance accounts andsales revenue. Prior to 
joining Impact Network Solutions, Ms. Myers was Billing/Collection Manager for ITG (International 
Telemanagement Group) and independently owned long distance company. She designed the process from 
entering the customers into the system through the process of the billing and collecting of the accounts. At Impact 
Network Solutions, Inc., MS Myers is in charge of the entering and billing of the long distance base, and tracking 
of the sales revenue. 

Greg Koester, ITManager: Mr. Koester has been in the computer and communications industry since 1985. In 
early 1995 Mr. Koester was promoted to General Manager of the Computer Division of EBM Recognizing 
that computer connectivity through networking was the&ture for business and that support services for 
networks and computers would allow for success in the extremely competitive computer market, Mr. Koester 
became a Microsofr Cerhj?ed Professional andformed an early alliance with Microsoft as a Microsofi Cerhj?ed 

Solution Provider. Mr. Koester and his team had taken a hardware computer reseller from $75,000.00 in sales 
to $2,600,000.00 in five years. He has built a rocbsold reputation for excellence in service, support and 
hardware. 
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Bob Taft 
Secretary of State 

822756 

It is hereby ceMed that~ the Secretary of State of Ohio has custody uf the Remrds of Incorpomtion and Miscellaneous 

Filings; that said records show the filing and recording ofz-.--&~-.-- --~ 

Of: ___-__-...._-. -.-__- ___- _~_--_- 

-_ 
X:!PRCT ~;~ETwoKK SOLUTIONSr INC. 

\-,' 

‘United Staten of Americ 
State of Ohio 

Oftice of the Secretary of State 

Recorded on Koll NT(RI at Frame 0446 of 

the Kecords of Incorporation and Miscellaneous Filirlgs. 

witness my hand and the seal of the Secretary of State at 

Columbus, Ohio, this _ ’ s~Tday of JULY 
--f 

A.D. 19e.Llit. 

34 
Bob Taft 
Secretary of State 
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The undersigned, desiring to form a corporation,. for profit, 
1701.01 et seq of the Revised Code 0-F Ohio, does under Sections 

hereby certify: 

FIRST 

Of said corporation shall be Impact; !J&ofiir I) 
Inc. 

SECOND 

The place in Ohio where its principal office is to be located 
is Celina, Mercer County, Ohio.. 

THIRV 

The purpose for which the corporation is formed is to engage 
in any lawful act or activity for which corporations may ‘38 formed 
under RC Sections 1701.01 to 1701 .98, inclusive, and mare 
specifically For t;he sale and service of communications equipment. 

FOURTH 

.The.number of shares which the corporation is authorized to 
have outstanding is 750, all of which shal’l be common shares 
without par value. 

FIFTH 

The corpora% i on, through i’ts Board of Directors, shall have 
the I-ight and power to repurchase any of its outstanding shares at, 
such price and upon such terms as may be agreed upan between the 
corporation and the selling shareholder or shareholders. 

SIXTH 

Notwithstand.ing any provision 09 the Ohio Revised Code, now 
or hereafter in force, requiring for any purnose the vote or 
consent of the holders of shares entitling them to exercise 
t.ko-thirds of the voting oower of the cor;lors,tjon or any clas,s or 
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classes of shares thereof, such act-ion, unless otherwise expressly 
required by statute, may be taken by the vote or consent of the 
holders of shares entitling them to exercise a majority of the 
voting power of the corporation or of such class of shares thereof. 

SEVENTH 

A director or officer of the corporation shall not be 
disqualified by his office f!‘#m dealing or contracting with the 
corporation as a vendor, purchaser, employee, aSent or otherwise; 
nor shall any transaction, contract or act of the corporation be 
void or voidable or in any affected or i rival i oated by reaeon of the 
Fact that any .dir.ec.tor or,. 0f.fice.r or any firm of which such 
director or officer is a member or any corporation of which such 
director or ,officer is a shareholder-, director or officer, is in 
any way interested in such transaction, contract or act, provided 
the fa,ct that such director, officer, firm or corporation is so 
interested shall be disclosed or shall be known to all of the 
directors, or to. such members thereof as shall be present at any 
meeting of the Board of Directors at which action upon any such 
contract, transaction or act shall be taken: nor shall any such 
director or officer be accountable or responsible to the 
corporation for or in respect of any traneaction, contract or act 
of the corporation, or for any gains or profits realized by him hy 
reason of the fact that he or any firm of which he is a member, 
or any corporation of which he is a eharehold@r, officer or 
director, is interested in such transaction, contract or act and 
any such director or officer, if such officer is a director, may 
be counted in determining the existence of a quorum at any meeting 
of the Board of I34 rectors of the corporation which shall authorize 
or take action in respect of any sue h contract, transaction or act, 
and may vote thereat to author i te, rati,Fy or approve any such 
contract transaction or act, with like force and effect as if he 
or any f’irm of which he is a msmber, or any corporation of which 
he is a shareholder, officer or director, were not interested .in 
such transaction, contract or act. 

EIGHTH 

Th@ amount of capital with which the corporation will begin 
business is Five Hundred Dollars ($500.00). 

IN WITNESS WHEREOF, I have hereunto set my hand this 29th 
day of June, 1992. 
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ORIGINAL APPOINTMENT OF AGENT 

NtibT;;fi yg;;rs;d&e;;lc.being the sole incorporator of Impac; 
hereby appo’r nLs Donald Eugene Denman, 

natural person resident in the State of Ohio, upon whom any 
process, notice or demand requ-i red or permitted by statute to be 
served upon the corporation may be served. His compiete address 
i3: 234 East Third Street, Delphos, Ohto 45.933. 

-- . Impact'.‘ ", Inc. 

Incorporator 

Celina. Ohio 

Lima, Ohio 
June 29, 1992 

Gentlemen: 

I hereby accept appointment as agent of your corporation upon whom 
process, tax notices or demands may be served. 

~ 

Donald Eug&e Denman 



14. DONS any officer of Applicant have an ownership or other interest in any other entity which has 
provided or is currently providing telecommunications services? ----YES - XNO 

If YES, list entity. 

15. How will Applicant bill’for its ,service(s)? ‘Monthly 

16. How does Applicant propose to handle service, billing, and repair complaints? 

AS a reseller oFrating in Ohio for 8 years, we intend to provide 

serivce on a’24/7 basis as we currently do in Ohio and tichi*. 

17. Will personnel be available at Applicant’s business office during regular working hours to 
respond to inquiries about service or billing? -&-YES -NO 

18. What telephone number(s) wouId a customer use to contact your company? 

800-292-1313 or 419-420-6300 

19. What are your procedures to prevent unauthorized “slamming” of customers? 
Daily verification of turn-up and check/counter check of application 
phone numbers in office prior to order entry process. 

20. If granted authority to operate as a local exchange carrier, will the applicant abide by the 
following 83 Illinois Administrative Code Parts: 705, 710, 720, 726, 735, 755, 756, 757, 770, and 
712? 

:x YES NO (If no, please provide an explanation.) 

21. WiIl the applicant sign and return membership forms to the Universal Telephone Assistance 
Corporation and the Illinois Telecommunications Access Corporation? XYEX - NO 

22. Please attach evidence of applicant’s financial fitness through the submission of its mO8t current 
income statement and balance sheet, or other appropriate documentation of applicant’s financial 
IWSOUTCW and ability to provide 8W"iC~. 

23. Does Applicant utilize its own equipment and/or’facilities? --YES XNO 

If YES, please list: 



If NO, which facility provider(s)‘s services does Applicant use? 

Qwest 

24. Please describe the nature of service to be provided (e.g., operator services, internet, debit cards, 
long dist;ince,service, local service). 

Long Distance Services 

25. Will technical.personnel be available at all times to assist customers with service problems? 
x.:, YES ----NO 

26. If Applicant intends to provide payphone service, will the equipment utilized comply with FCC 
requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 
11, 1986, including, but not limited to: (a) touch dialing: @) access to 9-1-I and “0” operator 
dialing without use of a coin; (c) rules governing use of payphones by disabled persons; (d) ability 
to complete local and long-distance calls; (e) unlimited duration for local calls: and (f) a message 
explaining the telephone’s general operations, dialing instructions for emergency assistance, 
payphone owner’s name, method of repor ms and method of receiving credit for 
faulty calls? 



VERIFICATION 

This application shall be verified under oath. 

OATH I , 

State of Ohio 

county of -mck 

) 
)ss 
1 

Daniel E. Newman makes bath and says that he is PresidenVcwner 
(Insert here the name of affiant) (Insert the official title of the affiant) 

of Impact Network Solutions, Inc. 
(Insert here the exact legal title or name of the Applicant) 

that he has examined the foregoing application and that to the best of his knowledge, information, 
and belief, all statements of fact contained in the said application are true, and the said applicntion is 
a correct statement of the business and affairs of the above-named applicant in respect to each and 
every matter set forth therein. 

Subscribed and sworn to before me, a Notary Public/ k_&YLl 
(Title of person authorized to adminis~sr oaths) 

in the State and County above named, this qdayof w11 3-5cxxo. 

NY\ kQTfnnlh 
(Signature of person authorized’$Jdminister oath) : 

MELISSAWOLEW 

In and for the St 
My Commlsslon Explrer 

November 15.2000 


