
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 
Illinois Commerce Commission   : 
 On Its Own Motion   : 
      : 
    vs.    : 
      : 
North Shore Gas Company   : 12-0602 
      : 
Peoples Gas Light and Coke Company : 
      : 
Reconciliation of revenues collected : 
under Riders EOA with the actual  : 
costs associated with energy efficiency : 
and on-bill financing programs.  : 
 
 
 ORDER COMMENCING RECONCILIATION PROCEEDING 
 
 
By the Commission: 
 
 In the final order entered in Docket No. 10—0564 on May 24, 2011, the 
Commission approved the riders under which North Shore Gas Company and Peoples 
Gas Light and Coke Company (“North Shore” and “Peoples”) would recover costs of 
carrying out statutorily mandated and Commission-approved energy efficiency and on-bill 
financing programs for certain classes of customers.  Rider EOA, Energy Efficiency and 
On-Bill Financing Adjustment, allows each company to recover from certain groups of 
customers prudently incurred costs, fees, and charges related to energy efficiency 
measures carried out by the company and approved by the Commission, as provided for 
in section 8—104 of the Public Utilities Act (“Act”).  In addition, the riders allow each 
company to recover the costs that it prudently incurs in connection with the Commission-
approved on-bill financing program for certain customer purchases of efficiency measures, 
as provided for in section 19—140 of the Act. 
 
 Section 8—104(e) of the Act states, “Each year the Commission shall initiate a 
review to reconcile any amounts collected with the actual costs and to determine the 
required adjustment to the annual tariff factor to match annual expenditures.”  Regarding 
on-bill financing programs, section 19—140(f) provides, “All prudently incurred costs under 
this Section shall be recovered from the residential and small commercial retail customer 
classes eligible to participate in the program through the automatic adjustment clause tariff 
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established pursuant to Section 8—104 of this Act.” 
 
 Under each company’s Rider EOA, the EOA Charge is expressed on a cents-per-
therm basis and recovers expenses related to the energy efficiency and on-bill financing 
programs authorized by sections 8—104 and 19—140 of the Act.  As provided by section 
8—104(d), costs relating to any energy efficiency programs in a three-year period are 
limited to an amount that would increase estimated retail customer bills by no more than 
2% in that period; costs relating to the company’s on-bill financing program are not subject 
to that limitation and are excluded from that determination.  Under the North Shore and 
Peoples EOA riders, each company is to file with the Commission, beginning in August 
2012, a statement regarding the required annual reconciliation and reconciliation 
adjustments.  The Commission is to then initiate a hearing to review the information, 
pursuant to section 8—104(e).  The two riders provide that amounts previously credited or 
collected under them are subject to adjustment through the Commission Ordered 
Adjustment, O, as directed by the Commission following its review. 
 
 Each company’s Rider EOA further provides for the annual performance of an 
internal audit of the operations of the rider.  The audit is to test, among other things, that 
the costs recovered under the rider are not also recovered through other tariffs of the 
company, that Rider EOA Adjustments are being properly billed to customers in the 
correct time periods, and that Rider EOA revenues are properly stated.  The audit results 
are to be reported to the Manager of the Accounting Department of the Commission’s 
Financial Analysis Division no later than February 1 of each year, beginning in 2013. 
 
 It is now appropriate to begin the initial review of each company’s Rider EOA.  Staff 
believes that the reconciliations for the two utilities may be accomplished in a single 
proceeding.  Nothing in this Order shall preclude the assigned Administrative Law Judge 
from permitting the electronic filing and service of testimony and exhibits, instead of paper 
copies, in a manner consistent with the Commission’s Rules of Practice (83 Ill. Adm. Code 
200, as amended effective October 15, 2000).  Notice of the filing with the Commission 
shall be made by the utility in accordance with the requirements of 83 Ill. Adm. Code 255, 
in the manner such rules prescribe that notice be made for a general rate increase. 
 
 All prehearing conferences shall be scheduled in the Commission’s offices at 160 
North LaSalle Street, Suite C-800, Chicago, or at 527 East Capitol Avenue, Springfield. 
 
 The Commission is not barred from establishing further guidelines, procedures, 
rules, or regulations for continuing the hearings. 
 
 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
above-captioned public utilities be, and are hereby, named Respondents to this 
proceeding. 
 
 IT IS FURTHER ORDERED that Respondents be, and the same are hereby, 
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directed to appear before the Commission for a prehearing conference, pursuant to written 
notice from the Administrative Law Judge, which will follow, and subsequently to present 
evidence to show the reconciliation of revenues collected under Rider EOA with costs 
prudently incurred in connection with proper energy efficiency and on-bill financing 
programs as defined in the tariffs of the utilities, all as is more fully described hereinabove. 
 
 IT IS FURTHER ORDERED that Respondents be, and the same are hereby, 
directed to provide notice and to file copies of said evidence with the Commission as 
hereinbefore indicated. 
 
 IT IS FURTHER ORDERED that Respondents provide to the Chief Clerk of the 
Commission, no more than seven business days after the date of this Order, a complete 
list of all municipalities within which the Respondents provide service.  The list shall 
include all such municipalities irrespective of whether the municipality itself is a customer 
of the Respondents, and irrespective of whether all or merely a portion of the residents 
and other entities within the municipality are customers of the Respondents.  The purpose 
of this ordering paragraph is to allow the Commission to fulfill the notice requirements of 
Section 10—108 of the Public Utilities Act. 
 
 IT IS FURTHER ORDERED that the Chief Clerk be, and is hereby, directed to 
serve a copy of this Order on the designated agents of the Respondents. 
 
 IT IS FURTHER ORDERED that, subject to the provisions of Section 10—113 of 
the Public Utilities Act and 83 Ill. Adm. Code Section 200.880, this Order is not final and is 
not subject to the Administrative Review Law. 
 
 By order of the Commission this 8th day of November, 2012. 
 
 
 
 
        (SIGNED) DOUGLAS P. SCOTT 
 
 
                Chairman 
 


