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STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 

Illinois Commerce Commission  :   
On its Own Motion : 
 :  Docket No. 12-0456 
    : 
 : 
Development and adoption of rules  :    
Concerning municipal aggregation : 
  
  
 

VERIFIED COMMENTS OF THE STAFF 
OF THE ILLINOIS COMMERCE COMMISSION 

 
 

Staff of the Illinois Commerce Commission (“Staff”), by and through its 

undersigned counsel, pursuant to Section 200.800 of the Rules of Practice of the Illinois 

Commerce Commission (“Commission” or “ICC”) (83 Ill. Adm. Code 200.800) and 

Section 10-101 of the Public Utilities Act (the “PUA” or “Act”), respectfully submits its 

Verified Comments in the instant proceeding. 

I. BACKGROUND 

 
In an Initiating Order dated July 31, 2012, the Commission initiated a proceeding 

to develop rules regarding municipal aggregation to implement the appropriate 

provisions of the Illinois Power Agency Act (“IPA Act”) and the PUA.  (Initiating Order, 

Docket No. 12-0456, July 31, 2012, p. 2)  At a status hearing convened on August 24, 

2012, the following parties intervened:  the People of the State of Illinois, Citizens Utility 

Board, Ameren Illinois Company, Dominion Retail, Inc., the Retail Energy Supply 

Association, Constellation NewEnergy, Inc., Mt. Carmel Public Utility Co., 
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Commonwealth Edison Company, the Illinois Competitive Energy Association, the City 

of Chicago, Integrys Energy Services, LLC, Wind on the Wires, CNT Energy, Interstate 

Gas Supply, Inc., MC Squared Energy Services, LLC, FirstEnergy Solutions Corp., 

National Energy Marketers Association, and Prairie Point Energy, LLC.  The parties 

conducted several workshops throughout the months of September and October, 2012, 

and Staff circulated a draft rule on October 11, 2012, upon which parties informally 

commented.  Staff’s now files this Draft Rule, attached to this filing as Attachment A, 

addresses some of the comments received by the parties during the informal workshop 

and comment process.  Staff will summarize its rationale for select subsections of the 

Draft Rule below.    

 
   

II. COMMENTS 

A. Section 470.100 Transfer of Customer Information 

Subsection (a).  This subsection establishes that the utility has to provide all 

customer account numbers to the government aggregator, including account numbers 

of hourly service customers and RES customers.  It also clarifies that the utility will have 

to provide account numbers to the government aggregator for opt-in aggregations. 

Subsection (b).  This is something the utilities are currently doing, but it seems 

appropriate to clarify that in these rules.  Plus, this subsection establishes only the 

minimum requirements.  For instance, it does not prevent the utilities from also 

identifying space heat customers, PIPP customers, AMI customers, net metering 

customers, Peak Time Rebate customers, and so on. 
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Subsection (c).  This language provides sufficient flexibility, yet it makes it clear 

that the incumbent aggregation supplier is the only entity that is able to identify the 

universe of aggregation customers.  At the same time, this language does not require 

the incumbent aggregation supplier to provide account numbers to the governmental 

aggregator.  Subsection 470.100(a) makes it clear that the account numbers will be 

provided by the utilities.  This subsection requires “information that allows the 

Governmental Aggregator to identify aggregation customers.”  The exact format of this 

“information” could, and should, be determined between the governmental aggregator 

and the incumbent aggregation supplier.  In addition, this subsection allows for the 

possibility that the RES community and the utilities agree to implement an automatic 

process that allows the utilities to track aggregation customers in real-time in their 

systems.  Also, this subsection makes it clear that the rules do not dictate how new 

residents and other customers (who either initially opted-out of the aggregation program 

or were not automatically included in the initial aggregation program) may join the 

aggregation program at a later time.  This process is left to the Governmental 

Aggregator and its selected aggregation supplier.  This subsection only states that 

these provisions should be specified and then made public via the plan of operation and 

governance.  

Subsection (d).   This subsection incorporates language from Section 1-92 of the 

IPA Act (20 ILCS 3855/1-1 et seq.), language from ComEd’s Commission-approved 

Rate GAP tariff (ICC Docket No. 11-0434), as well as modifications based on comments 

received during the workshop process. 
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B. Section 470.200 Notifications to the Commission 

Subsection (a).  This is a modified version of a proposal made by a party during 

the workshop process.  Staff is currently tracking items (1) and (2) based on publicly-

available information, and item (3) appears to Staff to be a worthwhile addition to the 

summary of aggregation program characteristics because the possible existence and 

amount of early termination fees are important parts of an aggregation contract.  

Subsection (b).  Similar to Subsection 470.200(a), this subsection is a modified 

version of a proposal made during the workshop process. 

 

C. Section 470.300 Customer Notifications 

Subsection (a).  Staff understands that this is current practice for most 

aggregation notices, but it seems appropriate to clarify that this should be done in all 

situations, unless the Governmental Aggregator has no logo.  

Subsection (b).  Staff hopes that such a statement will help raise awareness 

about customer choice in general, and Staff considers this to be a general customer 

education provision.  In addition, Section 16-117(g)(1) and (2) of the PUA require both 

utilities and ARES to provide the PlugInIllinois.org web address to both residential and 

small commercial customers.  (220 ILCS 5/16-117(g)(1) and (2)) 

Subsection (c).  This is a modified version of a proposal received during the 

workshop process.  Staff understands that this is current practice for most aggregation 

notices but it seems appropriate to clarify that this should be done for all aggregation 

communities. 
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D. Section 470.400 Opt Out Aggregation Provisions 

Subsection (a).  This proposed language clarifies that this provision applies to 

both the initial opt-out period as well as any potential subsequent opt-out periods by 

including the term “or an incumbent aggregation service.”  Part of the first sentence in 

this subsection is taken directly from Section 1-92 of the IPA Act.  The proposed 

requirements for pre-paid postage, at least two opt-out methods, and a minimum of 18 

calendar days for the opt-out period are Staff’s attempts to provide consistent and 

sufficient opportunities for customers to exercise their right to opt-out of an aggregation 

program.  The 18 calendar day minimum opt-out period is a compromise of proposals 

made by parties during the workshop process. Staff believes that anything longer than 

18 calendar days will be seen as detrimental to the vast majority of the customers who 

do not opt-out of the aggregation program and want the monetary savings to start as 

soon as possible.  In addition, both utilities have a lengthy enrollment period that allows 

suppliers and retail customers to rescind their enrollment before the actual switch takes 

place.  

Subsection (b).  Staff believes it is in the best interest of all parties involved in 

aggregation to have all customers, including utility hourly service customers, be 

informed about the particulars of the aggregation program. This subsection allows the 

Governmental Aggregator to inform utility hourly service customers about the 

aggregation program without automatically including those customers in the aggregation 

program.  The proposed subsection clarifies that utility hourly service customers must 

affirmatively join the aggregation program and that it is the responsibility of the 

aggregation supplier to confirm such a change in electric supply service in accordance 
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with subsections (a) through (c) of Section 505/2EE of the Consumer Fraud and 

Deceptive Business Practices Act.  (815 ILCS 505/ et seq)    

Subsection (c).  Staff believes it is in the best interest of all parties involved in an 

aggregation situation to have all customers, including existing RES customers, be 

informed about the particulars of the aggregation program.  It allows the Governmental 

Aggregator to inform RES customers about the aggregation program without 

automatically including those customers in the aggregation program. The proposed 

subsection clarifies that RES customers must affirmatively join the aggregation program 

and that it is the responsibility of the aggregation supplier to confirm such a change in 

electric supply service in accordance with subsections (a) through (c) of Section 

505/2EE of the Consumer Fraud and Deceptive Business Practices Act. 

Subsection (d).  This is a compromise of proposals made during the workshop 

process, and it concerns aggregation contracts that contain an early termination fee for 

the customer.  Requiring an early termination fee-free opt-out period every two years 

seems reasonable to Staff.  

E. Section 470.500 Opt-in Aggregation Provision 

Subsection (a).  This subsection makes it clear that the aggregation supplier 

needs to have affirmative switch authorizations from each opt-in customer.  However, 

as established in proposed subsection 470.100(a), the governmental aggregator will 

receive the customer account numbers from the utility. 

Subsection (b). A few modifications from subsection 470.500(a) to reflect 

that this notice goes to customers who have affirmatively switched to a RES on their 

own. 
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Subsection (c).  A few modifications from subsection 470.500(a) to reflect that 

this notice goes to customers who have affirmatively switched to the utility’s hourly 

service on their own. 

 

III. CONCLUSION 

Staff recommends that the Commission approve Staff’s recommendations to its 

Proposed Rule 470 made herein.   

 
 
 
 
 
 
 

        Respectfully submitted, 
        

 
      

        
        
        
       JESSICA L. CARDONI 
       MICHAEL J. LANNON 
       KIMBERLY SWAN 

Counsel for the Staff of the Illinois 
       Commerce Commission 
 
 
 
November 1, 2012 
 
 
 
JESSICA L. CARDONI 
MICHAEL J. LANNON 
KIMBERLY SWAN 
Office of General Counsel 
Illinois Commerce Commission 
160 N. LaSalle, Ste. C-800 
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Chicago, IL   60601 
Phone:  (312) 793-3305 
Fax:      (312) 793-1556 
E-mail: jcardoni@icc.illinois.gov 
  mlannon@icc.illinois.gov 
  kswan@icc.illinois.gov 
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Governmental Electric Aggregation 

 

Section 470.10 Definitions 

 

Aggregate Area: The area within the geographic boundaries of a municipality, a township, or an 

unincorporated area of a county that has adopted an ordinance to aggregate residential or small 

commercial retail electric loads. 

 

Aggregation Customer: A residential or small commercial retail customer receiving RES 

service pursuant to an aggregation program. 

 

Aggregation Program: A program offered by a municipality, a township, or a county, 

individually or collectively, pursuant to Section 1-92 of the IPA Act and Section 16-104(b) of the 

Public Utilities Act. 

 

Aggregation Supplier: The RES chosen by the Governmental Aggregator that provides electric 

supply service to the aggregated residential and small commercial retail electrical loads located 

within the Aggregate Area. 

 

Commission: Illinois Commerce Commission. 

 

Electric Utility: An electric utility, as defined in Section 16-102 of the Public Utilities Act.  

 

Governmental Aggregator: The corporate authorities of a municipality, a township board, or a 

county board in the aggregate area.  

 

IPA Act: Illinois Power Agency Act. 

 

Non-Aggregation Customer: A customer that is not an Aggregation Customer. 

 

Opt-in Aggregation Program: An Aggregation Program offered in accordance with Section 1-

92 of the Illinois Power Agency Act and Section 16-104(b) of the Public Utilities Act, whereby 

the authorities of a municipality, township, or county adopt an ordinance to aggregate the electric 

loads of its residential and small commercial retail customers, provided, however, that only those 

residential and small commercial retail customers that affirmatively elect to participate in the 

opt-in aggregation program will have their electric load included in the opt-in aggregation 

program.  

 

Opt-out Aggregation Program: An Aggregation Program offered in accordance with Section 1-

92 of the Illinois Power Agency Act and Section 16-104(b) of the Public Utilities Act, whereby 

the authorities of a municipality, township, or county adopt an ordinance to aggregate the electric 

loads of its residential and small commercial retail customers, where the voters of the 



Docket No. 12-0456 

Staff Verified Comments – Attachment A 

 

2 

 

municipality, township, or county had previously passed, by a majority of electors voting on the 

question, a referendum granting the municipality, township or county the authority to arrange for 

the supply of electricity for its residential and small commercial retail customers except for those 

customers who affirmatively elect not to participate in the aggregation program.  

 

RES: (1) An alternative retail electric supplier (“ARES”) certified by the ICC pursuant to 

Section 16-115 of the Public Utilities Act [220 ILCS 5/16-115], meeting all obligations of an 

ARES pursuant to Section 16-115A of the Public Utilities Act [220 ILCS 5/16-115A], and 

authorized to provide electric power and energy supply services in an Illinois electric utility's 

service territory; or (2) an Illinois electric utility as defined in Section 16-102 of the Public 

Utilities Act [220 ILCS 5/16-102] meeting all obligations provided in Sections 16-115A and 16-

116 of the Public Utilities Act [220 ILCS 5/16-115A and 16-116].  

 

RES Service: Electric supply service provided by a RES to retail customers. 

 

Small Commercial Retail Customer: Shall have the same meaning as set forth in Section 16-

102 of the PUA [220 ILCS 5/16-102].  

 

Utility Fixed-Price Service: Electric supply service provided by the electric utility to retail 

customers under fixed-price service tariffs. 

 

Utility Hourly Service: Electric supply service provided by the electric utility to retail 

customers, pursuant to tariff, that is not under fixed-price service tariffs. 

 

Section 470.30 Statement of Authority 

 

AUTHORITY: Implementing Sections 16-104(b) and 16-115A of the Public Utilities Act [220 

ILCS 5/16-104(b) and 16-115A] and Section 1-92 of the Illinois Power Agency Act [20 ILCS 

3855/1-92] and authorized by Sections 10-101, 8-501, 20-120, and 20-130 of the Public Utilities 

Act [220 ILCS 5/10-101, 5/8-501, 5/20-110, 5/20-120, and 5/20-130].  

 

Section 470.50 Construction of this Part 

 

In the event of any conflict between this part and the requirements provided in electric utility 

tariffs on file with the Commission as of the effective date of this Part, this Part shall control.  

 

Section 470.100 Transfer of Customer Information 

 

a) The electric utility, upon request of the governmental aggregator, must submit to the 

requesting governmental aggregator, in an electronic format, the account numbers, 

names, and addresses of all residential and small commercial retail customers in the 

aggregate area that are reflected in the electric utility's records at the time of the request. 
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This obligation applies to both opt-in aggregation programs and opt-out aggregation 

programs offered pursuant to Section 1-92 of the IPA Act. If, however, the governmental 

aggregator is a township board, then that township board must first provide an accurate 

customer list to the electric utility.  

 

b) When providing residential and small commercial retail customer account numbers, 

names, and addresses to the governmental aggregator pursuant to subsection (c) of 

Section 1-92 of the IPA Act, the electric utility must identify, at a minimum, customers 

that are receiving, or pending to receive, utility hourly service or RES service. The 

identification of customers receiving RES service, or pending to receive RES service, 

shall not disclose the names of the RES providing such services. 

 

c) If the electric utility’s records do not distinguish between aggregation customers 

receiving RES service and non-aggregation customers receiving RES service, then the 

incumbent aggregation supplier must provide the requesting Governmental Aggregator 

with information that allows the Governmental Aggregator to identify aggregation 

customers receiving service from the incumbent aggregation supplier. Unless otherwise 

agreed upon between the Governmental Aggregator and the incumbent aggregation 

supplier, the identifying information must be provided within ten (10) business days of 

the request. The plan of operation and governance developed pursuant to Section 1-92 of 

the IPA Act should specify the circumstances and processes, if any, under which 

residential and small commercial retail customers may join the aggregation program after 

the initial opt-out period and be considered aggregation customers for purposes of this 

Section. 

 

d) In addition to the protection of customer-specific information described in Section 1-92 

of the IPA Act and to ensure compliance with Section 1-92, the RES selected by the 

Governmental Aggregator shall establish and follow appropriate protocols to preserve the 

confidentiality of customer-specific information, and limit the use of such customer-

specific information strictly and only to effectuate the provisions of Section 1-92 of the 

IPA Act.  The RES will ensure that these protocols, at the minimum, (1) reasonably limit 

the number of authorized representatives of the RES who have access to the customer-

specific information; (2) provide that the RES will not disclose, use, sell, or provide 

customer-specific information to any person, firm, or entity for any purposes outside of 

the aggregation program; and (3) acknowledge that the customer-specific information 

remains the property of the Governmental Aggregator, and that breaches of 

confidentiality will have certain, specified, and sufficient consequences, including those 

consequences as described in Section 16-115B(b) of the Public Utilities Act.  

 

Section 470.200 Notifications to the Commission 
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a) Aggregation Suppliers must provide the following aggregation program information to 

the Commission’s Office of Retail Market Development:  

 

1) The end date (expressed in month/year) of the aggregation contract, and, if 

different, the end date (expressed in month/year) of the aggregation rate or rates. 

 

2) The aggregation rate or rates (expressed in cents per kWh). 

 

3) Any fees for early termination of the contract by the customer. 

 

The aggregation program information received from the Aggregation Suppliers will be posted on 

the Commission’s public website. This information must be provided within three (3) business 

days after the Governmental Aggregator or the aggregation supplier has made such information 

public, but no later than three 3)business days after the postmark date of the customer notices. 

 

b) Any penalties, pursuant to Section 16-115B(b) of the Public Utilities Act, for failure to 

meet this requirement in a timely manner shall not be applied until the following has 

occurred: 

 

1) Commission Staff has provided a notice to the RES regarding its failure to timely 

provide the information, informed the RES it has one (1) business day to remedy 

the failure, and the RES does not provide the information within one (1)business 

day; or 

 

2) The RES failed to timely provide the information three (3) or more times in a 

calendar year. 

 

Section 470.300 Customer Notifications 

 

a) All aggregation disclosures to residential and small commercial retail customers, 

detailed below, must include the Governmental Aggregator’s name and, if applicable, 

the Governmental Aggregator’s logo, on the envelope and first page of any included 

letter. 

 

b) The aggregation disclosures must include a statement that all customers are able to 

purchase their electricity supply from a Retail Electric Supplier or the electric utility 

(either utility fixed-price or hourly service), and must include the PlugInIllinois.org 

Internet address. 

 

c) The aggregation disclosures must include a local or toll-free telephone number, with 

the available calling hours, that customers may call with any questions regarding the 

aggregation program. Such number shall not be an electric utility number. 
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Section 470.400 Opt-out Aggregation Provisions 

 

a) If the Governmental Aggregator operates under an opt-out program, every 

residential and small commercial retail customer receiving or pending to receive 

utility fixed-price service or an incumbent aggregation service, must receive, by 

mail, a disclosure that prominently states all charges to be made, and shall 

include full notice of the cost to obtain service pursuant to Section 16-103 of the 

Public Utilities Act, how to access it, and the fact that it is available to them 

without penalty, if they are currently receiving service under that Section. If the 

aggregation program contains a fee for the early termination of the program by 

the customer, the amount of such a fee must be included in the disclosure. The 

disclosure must also describe how to opt-out of the aggregation program. This 

must include a due date, expressed as month, day, and year, for customers to opt-

out of the aggregation program. Customers must be allowed to opt-out through at 

least two different methods: 1) by returning a postage pre-paid postcard or 

similar notice and 2) by at least one of the following methods: phone, e-mail, or 

Internet notice. A customer may choose any offered method to opt-out, and shall 

not be required to opt-out through more than one opt-out method. The opt-out 

due date must not occur earlier than 18 calendar days from the disclosure 

postmark date. The disclosure must include a statement that, pursuant to Section 

16-107.5(d)(3) and Section 16-107.5(e)(3) of the PUA, net metering customers 

may forfeit credits for electric supply service and delivery service, or both, as a 

result of the switch to the aggregation supplier. The disclosure must also include 

a statement that those customers who do not opt-out of the Opt-Out Aggregation 

Program will have been deemed to have authorized and agreed to being enrolled 

in the Opt-Out Aggregation Program and to having their electric supply service 

switched to the Aggregation Supplier under the terms and conditions applicable 

to the Opt-Out Aggregation Program.  

 

b) If the Governmental Aggregator operates under an opt-out program, then every 

residential and small commercial retail customer receiving, or pending to 

receive, utility hourly service, must receive, by mail, a disclosure that 

prominently states all charges to be made and shall include full notice of the cost 

to obtain service pursuant to Section 16-103 of the Public Utilities Act. If the 

aggregation program contains a fee for the early termination of the program by 

the customer, the amount of such a fee must be included in the disclosure. The 

disclosure must also describe the affirmative actions needed in order to join the 

aggregation program. The disclosure must remind customers that their request to 

join the aggregation program might be denied by the electric utility if the 

customer is still within the first year of receiving utility hourly service. The 

disclosure must not contain any comparison of the proposed aggregation rate to 
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the electric utility’s fixed-price service rate. The disclosure must state that 

potential savings depend on the customers’ actual hourly use patterns and that 

the savings may vary. The aggregation supplier must verify such a customer’s 

request to join an aggregation program in the same manner as an electric service 

provider confirms a change in a customer’s selection of a provider of electric 

service under subsections (a) through (c) of Section 505/2EE of the Consumer 

Fraud and Deceptive Business Practices Act. The disclosure must include a 

statement that, pursuant to Section 16-107.5(d)(3) and Section 16-107.5(e)(3) of 

the PUA, net metering customers may forfeit credits for electric supply service 

and delivery service, or both, as a result of the switch to the aggregation supplier. 

 

c) If the Governmental Aggregator operates under an opt-out program, then every 

residential and small commercial retail customer receiving, or pending to 

receive, non-aggregation RES service, must receive, by mail, a disclosure that 

prominently states all charges to be made and shall include full notice of the cost 

to obtain service pursuant to Section 16-103 of the Public Utilities Act. The 

disclosure must also describe the affirmative actions needed in order to join the 

aggregation program. If the aggregation program contains a fee for the early 

termination of the program by the customer, the amount of such a fee must be 

included in the disclosure.  The disclosure must remind customers that their 

current RES contract might include fees for early contract termination. The 

disclosure must not contain any comparison of the proposed aggregation rate to 

the electric utility’s fixed-price service rate. The aggregation supplier must verify 

such a customer’s request to join an aggregation program in the same manner as 

an electric service provider confirms a change in a customer’s selection of a 

provider of electric service under subsections (a) through (c) of Section 505/2EE 

of the Consumer Fraud and Deceptive Business Practices Act. 

 

d) Subsequent to the initial commencement of an opt-out aggregation program, the 

aggregation customers must receive a disclosure informing them of their right to 

terminate their participation in the aggregation program without an early 

termination fee at least every two years from the initial commencement of the 

aggregation program. The disclosure must state the duration within which 

customers may exercise their right to terminate the aggregation program without 

an early termination fee, provided, however, that aggregation customers must 

have at least 18 calendar days from the disclosure’s postmark date within which 

to exercise this right. Such disclosure must also be sent in case of any change in 

the aggregation rate or rates, duration of the contract, or supplier of the 

aggregation program.  

 

Section 470.500 Opt-in Aggregation Provisions 
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a) If the Governmental Aggregator operates under an opt-in program, then every 

residential and small commercial retail customer receiving, or pending to receive, 

utility fixed-price service or an existing aggregation service, must receive, by 

mail, a disclosure that adequately provides notice, in plain language, of the prices, 

terms, and conditions of the products and services being offered to the customer. 

If the aggregation program contains a fee for the early termination of the program 

by the customer, then the amount of such a fee must be included in the disclosure. 

The disclosure must also describe the affirmative actions needed to be taken in 

order to join the aggregation program. The aggregation supplier must verify such 

a customer’s request to join an aggregation program in the same manner as an 

electric service provider confirms a change in a customer’s selection of a provider 

of electric service under subsections (a) through (c) of Section 505/2EE of the 

Consumer Fraud and Deceptive Business Practices Act. The disclosure must 

include a statement that, pursuant to Section 16-107.5(d)(3) and Section 16-

107.5(e)(3) of the PUA, net metering customers may forfeit credits for electric 

supply service and delivery service, or both, as a result of the switch to the 

aggregation supplier. 

 

b) If the Governmental Aggregator operates under an opt-in program, then every 

residential and small commercial retail customer receiving, or pending to receive, 

non-aggregation RES service, must receive, by mail, a notice that adequately 

discloses, in plain language, the prices, terms and conditions of the products and 

services being offered to the customer. If the aggregation program contains a fee 

for the early termination of the program by the customer, the amount of such a fee 

must be included in the notice. The notice must remind customers that their 

current RES contract might include fees for early contract termination. The notice 

must not contain any comparison of the proposed aggregation rate to the electric 

utility’s fixed-price service rate. The notice must also describe the affirmative 

actions needed in order to join the aggregation program. The aggregation supplier 

must verify such a customer’s request to join an aggregation program in the same 

manner as an electric service provider confirms a change in a customer’s selection 

of a provider of electric service under subsections (a) through (c) of Section 

505/2EE of the Consumer Fraud and Deceptive Business Practices Act. 

 

c) If the Government Aggregator operates under an opt-in program, every residential 

and small commercial retail customer receiving, or pending to receive, utility 

hourly service, must receive, by mail, a disclosure that adequately provides 

notice, in plain language, of the prices, terms, and conditions of the products and 

services being offered to the customer. If the aggregation program contains a fee 

for the early termination of the program by the customer, then the amount of such 

a fee must be included in the disclosure. The disclosure must remind customers 

that their request to join the aggregation program might be denied by the electric 
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utility if the customer is still within the first year of receiving utility hourly 

service. The disclosure must not contain any comparison of the proposed 

aggregation rate to the electric utility’s fixed-price service rate. The disclosure 

must state that potential savings depend on the customers’ actual hourly use 

patterns, and that the savings may vary. The disclosure must also describe the 

affirmative actions needed in order to join the aggregation program. The 

aggregation supplier must verify such a customer’s request to join an aggregation 

program in the same manner as an electric service provider confirms a change in a 

customer’s selection of a provider of electric service under subsections (a) 

through (c) of Section 505/2EE of the Consumer Fraud and Deceptive Business 

Practices Act. The disclosure must include a statement that, pursuant to Section 

16-107.5(d)(3) and Section 16-107.5(e)(3) of the PUA, net metering customers 

may forfeit credits for electric supply service and delivery service, or both, as a 

result of the switch to the aggregation supplier.   

 

Section 470.600 Failure to Comply 

 

Unless otherwise noted, a violation of any of the rules set forth in this Part shall subject the 

violator to the fines and penalties set forth in the Public Utilities Act, including Section 16-

115B(b), as applicable to Retail Electric Suppliers, and Sections 5-202 and 5-203, as applicable 

to public utilities, including Electric Delivery Utilities. 




