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Q. WHAT IS YOUR NAME AND BUSINESS ADDRESS? 1 

A. My name is Blake Young. My business address is 5390 Triangle Parkway, Suite 300, 2 

Norcross, GA  30092. 3 

 4 

Q. BY WHOM AND IN WHAT POSITION ARE YOU EMPLOYED? 5 

A. I am the President and Chief Executive Officer of Comverge, Inc. (“Comverge”). 6 

 7 

Q. WHAT IS COMVERGE? 8 

A. Comverge is a long-standing provider of intelligent energy solutions and a recognized 9 

leader in providing peak demand response services for residential and business customers 10 

throughout the country.  Comverge is the leading provider of demand response programs 11 

for utility residential customers in the U.S. Comverge currently provides peak demand 12 

response services in Illinois.  13 

 14 

Q. ARE YOU TESTIFYING ON BEHALF OF COMVERGE IN THIS 15 

PROCEEDING? 16 

A. Yes. 17 

 18 

Q. WHAT IS THE PURPOSE OF YOUR DIRECT TESTIMONY? 19 

A. The purpose of my direct testimony is to express support generally for Commonwealth 20 

Edison Company’s (“ComEd”) proposed Peak Time Rebate (“PTR”) program and 21 

specifically advocate for the provision of direct load control (“DLC”) technology to PTR 22 

participants by ComEd. My direct testimony also identifies the other Comverge witnesses 23 

who are submitting testimony on this matter and briefly discusses the scope of their 24 

testimony. Finally, my testimony discusses my experience with Comverge and prior 25 

experience which formed my opinion that enabling direct load control technology is the 26 

most cost-effective manner to provide electricity capacity to utility customers. 27 

 28 
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Q. WHAT ARE YOUR DUTIES AND RESPONSIBILITIES AT COMVERGE? 1 

A. As President and CEO, I am responsible for Comverge’s overall performance and 2 

execution of its corporate strategy. 3 

 4 

Q. WHAT IS YOUR PROFESSIONAL EXPERIENCE IN THE ENERGY 5 

INDUSTRY PRIOR TO JOINING COMVERGE? 6 

A. I had already worked in the energy industry for twenty one years prior to joining 7 

Comverge’s Board of Directors in August 2006.  From 1998 to 2005, I held various 8 

senior management positions with Dynegy Inc., including Executive Vice President and 9 

Chief Administrative Officer.  Additionally, I served as President of Illinois Power 10 

Company – Dynegy’s electric and gas utility company – where I was responsible for all 11 

commercial and operations activities of the utility. Prior to this assignment, I was 12 

Executive Vice President & President of Global Technology of Dynegy.  I also spent 14 13 

years in various senior management positions at Tenneco Energy, a large integrated 14 

natural gas transporter and marketer.   15 

 16 

 17 

Q. COULD YOU PLEASE SUMMARIZE YOUR CONCLUSIONS? 18 

A. Comverge has created a leadership position in the residential demand response space and 19 

has been able to consistently produce cost-effective results for utility consumers utilizing 20 

enabling direct load control technology.  Our success as a provider of peak demand 21 

solutions spans numerous utility residential programs across the country. Importantly, 22 

Comverge believes that its success in producing large amount of cost-effective peak load 23 

reduction elsewhere in the PJM system is indicative of the levels of success that can be 24 

achieved by ComEd with the provision of enabling direct load control technology to PTR 25 

participants.  26 

 27 
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Q. WHAT IS COMVERGE’S INVOLVEMENT IN PROGRAMS UTLIZING 1 

ENABLING DIRECT LOAD CONTROL TECHNOLOGY FOR RESIDENTIAL 2 

CUSTOMERS?  3 

A. Comverge has administered and run on behalf of utilities multiple large scale residential 4 

direct load control programs in the PJM market, as well as in other markets and regulated 5 

electric utility service territories throughout the U.S.    6 

 7 

Q. WHERE IS COMVERGE CURRENTLY RUNNING UTILITY RESIDENTIAL 8 

PROGRAMS UTILIZING DIRECT LOAD CONTROL TECHNOLOGY? 9 

A. Comverge has experience in many different localities and regulatory and legislative 10 

environments. We have utility residential programs located in Idaho, Maryland, 11 

California, Iowa, Oklahoma, Pennsylvania, Texas, Arizona, North Carolina, Virginia, 12 

Utah, New Jersey and New Mexico. 13 

 14 

Q. HOW DO THESE PROGRAMS GENERALLY WORK? 15 

A. Participants are typically recruited into these mass market residential demand response 16 

programs and are enabled with direct load control technology devices at the residence 17 

which are integrated with enterprise class software. The devices provided to participants 18 

are programmable communicating thermostats (“PCTs”) and/or direct control units 19 

(“DCUs”) produced by Comverge and other producers of enabling direct load control 20 

technology devices. PCTs work by adjusting the temperature remotely utilizing cycling 21 

technology which automatically reduces load from air conditioning units. DCUs work by 22 

remotely and automatically cycling an air conditioning unit to reduce load. Advanced 23 

DCUs also have the capability to program up to four discrete loads at a residence 24 

whereby the residential customer may program multiple A/C loads, a water heater load 25 

and/or a pool pump load under various pricing schemes to the extent that rate flexibility 26 

exists in the utility service territory, Comverge can uniquely provide to utilities as part of 27 

these programs the amount of potential load drop on the utility network and also the 28 

ability to “shape” this load drop across various aspects of the utility’s service territory. 29 
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The utility then will use the PCT and DCU resources if necessary to respond during 1 

periods of high peak demand which are straining the utility system and to put off the 2 

construction of peaking generating capacity units which run infrequently. 3 

 4 

Q. WHY IS COMVERGE INTERVENING IN ILLINOIS? 5 

A. Significantly, Congress has required the Federal Energy Regulatory Commission 6 

(“FERC”) to develop a National Action Plan on Demand Response (i.e., an action plan 7 

for the nation for the implementation of demand response). The National Action Plan on 8 

Demand Response puts the states and local governments, not the Federal Government or 9 

private entities, into the most important role with respect to the development of demand 10 

response programs.  The goal of Congress to realize the nation’s demand response 11 

potential is only achievable through cooperation between industry and regulators. 12 

Comverge has placed itself on the forefront of this initiative and so it is important for me 13 

to be here to express that commitment personally. 14 

 15 

Q. WHY IN YOUR OPINION IS THE REALIZATION OF THE NATION’S 16 

DEMAND RESPONSE POTENTIAL A GOAL OF THE NATIONAL DEMAND 17 

RESPONSE ACTION PLAN? 18 

A. System peaks on utility networks can be met by either producing peak power or reducing 19 

system demand.  The implementation of demand response programs can be achieved at a 20 

significantly lower cost than constructing a peaking generator.  Demand response is the 21 

proverbial low hanging fruit and has been proven through years of investment in 22 

hardware, software and services by companies like Comverge.  Demand response 23 

programs utilizing direct load control technology provide “peak capacity” in the 24 

electricity market for the least cost.  The potential benefits from demand response are 25 

huge.  Approximately 20% of a customer’s cost of electricity is a result of electricity 26 

costs incurred during 1% of the hours of the year (i.e., 100 hours annually). It has been 27 

estimated that even a 5% reduction in U.S. demand for generation capacity through 28 

demand response during high peak periods would result in $35 billion of benefits.   29 

 30 
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Q. ARE THERE OTHER BENEFITS OF THESE PROGRAMS OTHER THAN 1 

PROVIDING LOW COST PEAK CAPACITY? 2 

A. There are significant benefits beyond providing low cost peak capacity from demand 3 

response programs using enabling direct load control technology.  Notably, when direct 4 

load control technology is deployed in a market, it also reduces capacity prices generally 5 

and has the ability to reduce energy prices when the resource is called.  Other easily 6 

identifiable societal benefits are reduced carbon emissions from avoided generation, and 7 

avoided transmission and distribution costs.  Also flowing from the reduced energy usage 8 

is the avoidance of environmental damage from criteria pollutants such as sulfur dioxide, 9 

nitrogen oxide, and particulate matter that that would be emitted by the power plant that 10 

would run if the demand response was not called. Moreover, demand response allows for 11 

greater integration of renewable resources into the grid resulting in increased national 12 

electricity supply security.  13 

 14 

Q. DOES COMVERGE ADMINISTER DEMAND RESPONSE PROGRAMS IN THE 15 

PJM REGION? 16 

A. Yes, and this is a significant piece of our business today. 17 

 18 

Q. CAN YOU DISCUSS A SPECIFIC PROGRAM IN THE PJM MARKET? 19 

A. One of our more successful programs has been on behalf of PECO Energy (“PECO”). 20 

This program allows PECO to remotely control mass market customers’ air conditioning 21 

in order to reduce peak load demand during curtailment periods.  This is an opt-in 22 

program in which customers can elect to participate. PECO provides a DCU to be 23 

installed onto a residential customer’s air conditioning unit which is remotely controlled 24 

to cycle the air conditioning unit in response to curtailment events. PECO provides a PCT 25 

to be installed in a commercial customer’s business that allows the utility to raise the 26 

temperature settings in response to curtailment events.  PECO provides this equipment to 27 

any mass market customer that wishes to enroll in the program at no additional charge. 28 

Both of these programs have proven to be tremendously cost-effective.  In fact, PECO is 29 



Comverge Exhibit 1.0 

6 

 

currently working with regulators in Pennsylvania to extend the program which is 1 

currently slated to expire in May 2013.  In fact, PECO has filed a cost-benefit analysis 2 

with the Pennsylvania Public Utility Commission in Docket No. P-2012-2320334 3 

showing the residential demand response program utilizing direct load control technology 4 

has achieved a cost benefit ratio of 2.48 and present value net benefits of $131.6 million. 5 

This filing is public and non-confidential. (PPUC Docket No. P-2012-2320334, PECO 6 

Statement No. 1, Ex. FJJ-1). 7 

 8 

Q. CAN YOU PLEASE IDENTIFY THE OTHER WITNESSES THAT WILL BE 9 

PRESENTING DIRECT TESTIMONY ON BEHALF OF COMVERGE AND 10 

GENERALLY DESCRIBE THE SCOPE OF THEIR TESTIMONY? 11 

A. In addition to my testimony, Comverge is presenting direct testimony of the following 12 

expert witnesses:  13 

Exhibit Number Witness Topics Addressed 

2.0 Wendall Miyaji Survey of peak demand reductions achieved 

for utility residential customers through 

direct load control technologies 

3.0 Frank Lacey Positive cost-benefit results occur under any 

reasonable scenario if enabling direct load 

control technology is provided by ComEd to 

PTR participants  

 14 

 15 

Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 16 

A. Yes. 17 


