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COMMENTS 

These comments are filed by The Universal Telephone Assistance Corporation 

("UTAC"), in response to the publication in Volume 36, Issue 36, September 7, 2012, of the 

Illinois Register, Pages 13749 - 13779. While the Illinois Commerce Commission's 

("Commission") proposed rules revision as a whole reflect substantial improvement over the 

present Part 757, UTAC proposes additional changes to the Commission's proposed 

amendments. Attached hereto are track change revisions in legislative format to the September 

7, 2012, draft in the Illinois Register. In summary, the changes proposed are needed for the 

following reasons: 

1. Sec. 757.10 (Definitions). UTAC proposes a defmition for "Member 

Agreement". That term is used in UTAC's proposed new Sec. 757.215(f) and a definition of 

what the Member Agreement is needed for clarity. 

2. Sec. 757.15 (Dispute Procedures). UTAC recommends that the Commission 

revise Sec. 757.15 to allow low income subscribers the remedy of appealing to the Commission's 

Consumer Services Division as earlier versions of Sec. 757.15 gave low income consumers this 

resource. 

3. Sec. 757.210 (UTSAP Recovery). In this section, UTAC proposes that if aLEC 

is seeking recovery of administrative costs, those costs shall be reported in new Form B. Other 

1 



lettering changes are reflected in 757.210 to correspond to certain form exhibit revisions at the 

end. 

4. Sec. 757.215 (UTSAP Administrator). UTAC has experienced questionable 

waivers from competitive LEC's in the past years that have substantially reduced UTAC's funds. 

Some of these carriers had a very high churn rate. UTAC proposes that Sec. 757.215(f) be 

adopted to give it the authority to require that all requests for payment comply with the 220 ILCS 

5/13-301.1, Part 757, UTAC's bylaws, and the Member Agreement. Part 757.215(f) gives 

UT AC the authority to investigate questionable requests for payment and in the event that the 

dispute is not resolved, a LEC denied a payment has the recourse to file a complaint with the 

Commission within 60 days of the denial. UTAC needs this authority to appropriately deal with 

questionable claims submitted to it and to protect consumer contributions to the fund to go for 

their intended purpose. 

5. Sec. 757.245 (UTSAP Filing Requirements). Sec. 757.245(b) should be stricken 

to correspond to the new report forms proposed in these comments. 

6. Sec. 757.400 (Lifeline Service Requirements). In Sec. 757.400(d) revised 

language to the Commission's revisions is proposed to require each eligible telecommunications 

carrier to report wireline and wireless operations separately on Exhibit A. Also a LEC seeking 

cost reimbursement should complete new Form Exhibit B. 

7. Sec. 757 (Exhibits A, Band C). 

Exhibit A. Additional changes are proposed to Exhibit A to separate reporting for 

wireline and wireless companies. In the reporting line entitled "UTSAP Installation Waiver", 

clarifying language is proposed for counting the number of customers for whom supplemental 

installation charges were waived, as opposed to "applications approved". Further, in the line 
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entitled "Lifeline Federal", language is proposed to clarify that the counting is limited to Lifeline 

customers in Illinois along with the number of Illinois Lifeline customers approved, added, and 

lost along with the total. 

Although the Commission does not presently provide Lifeline supplemental 

assistance under UTSAP, in the line entitled "Lifeline - UTSAP Supplemental Monthly 

Assistance", similar additional clarifying and counting language is proposed for Exhibit A. 

Finally, in Note B, clarifying instructions on the method of counting a customer during the 

appropriate period is proposed for reporting federal Lifeline customers. 

Exhibit B. This report to the Commission was previously part of Exhibit A. 

UTAC agrees that it should be its own separate report, but this report should be made annually 

instead of quarterly. Reimbursement requests in the past have been rather small in amount and 

accounting and administrative costs will burden UT AC if quarterly payments have to be made. 

Likewise, UTAC proposes that salary and fringe benefits be excluded from any LEC cost 

computation. Clarifying language in the notes at the bottom correspond to these suggested 

changes. 

Exhibit C. Exhibit C is the monthly LEC Supplemental Assistance Charge and 

Contributions report to the UTSAP Administrator. Exhibit C was previously Exhibit Band it has 

now been relettered with 2 unnecessary lines referring to Exhibit A removed. 

Exhibit D. Exhibit D is the quarterly report to the Commission of UTAC's 

operations. Exhibit D was previously Exhibit C and is otherwise unchanged. 

Dated this l~~y of October, 2012. 
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Gary L. Smith 
Loewenstein, Hagen & Smith, P.C. 
1204 South Fourth Street 
Springfield, IL 62703 
Phone: 217-525-1199 
Fax: 217-522-6047 
lexsmithl@lhoslaw.com 

Respectfully submitted, 

UNIVERSAL TELEPHONE ASSISTANCE 
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