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1              JUDGE RILEY:  Pursuant to the

2 direction of the Illinois Commerce Commission, I

3 call Docket 12-0459.  This is a complaint by Renee

4 Taylor-Reeves versus Northern Illinois Gas Company

5 d/b/a Nicor Gas Company as to billing and charges

6 in Homewood, Illinois.

7                   Ms. Taylor-Reeves, it's my

8 understanding that you are proceeding so far

9 without counsel, is that correct?

10              MS. TAYLOR-REEVES:  Yes.

11              JUDGE RILEY:  And I just want to

12 advise you in the event that you do wish to seek

13 counsel, you can do so at any time in this

14 proceeding.  However, the attorney would have to

15 take the proceeding as it has developed.  We would

16 not be able to go back and start over.

17              MS. TAYLOR-REEVES:  Okay.  I have

18 contacted legal assistance.

19              JUDGE RILEY:  All right.

20              MS. TAYLOR-REEVES:  And I'm going to

21 meet with them this week.  They were so booked up

22 I couldn't see them before this hearing.
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1              JUDGE RILEY:  If they want to file

2 an appearance, they're certainly free to do so.

3              MS. TAYLOR-REEVES:  Okay.

4              JUDGE RILEY:  And just to confirm

5 that you are complaining about service at the

6 address of 18150 Los Angeles Avenue in Homewood,

7 Illinois?

8              MS. TAYLOR-REEVES:  Yes, your Honor.

9              JUDGE RILEY:  And that is your home,

10 that is your home address?

11              MS. TAYLOR-REEVES:  Yes, your Honor.

12              JUDGE RILEY:  Thank you.

13 Mr. Padron, would you enter an appearance for

14 Nicor, please.

15              MR. PADRON:  Sure.  Paul Padron,

16 P-A-D-R-O-N, for Nicor Gas.  My address is 2000

17 South Batavia Avenue, second floor, Geneva,

18 Illinois 60134.  My phone number is (630) 262-7490

19 and with me is Carlton Coleman from Nicor's

20 customer relations department.

21              JUDGE RILEY:  Thank you.  And,

22 Ms. Taylor-Reeves, I'm not a hundred percent sure
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1 that I've sorted out exactly what it is you're

2 complaining about.  You've got a bill for almost

3 $2,500.  It was sent to you that was due by July

4 16 of this year.

5              MS. TAYLOR-REEVES:  Yes.

6              JUDGE RILEY:  And that you also got

7 a notice of a disconnection in July of this year?

8              MS. TAYLOR-REEVES:  Correct.

9              JUDGE RILEY:  And someone had

10 refused to allow a payment to be applied to your

11 account?

12              MS. TAYLOR-REEVES:  Correct.

13              JUDGE RILEY:  What -- can you

14 explain that a little bit?

15              MS. TAYLOR-REEVES:  So to back up

16 and I think -- I know I've spoken to Carlton

17 before.  There has been some inconsistent billing

18 on the account over a progression of the past

19 year.

20                   So what occurred was there was a

21 restriction on the account where only cash

22 payments could be made and the agency sent in a
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1 payment and I remember speaking to Kyra and so the

2 payment was rejected, but I thought that the

3 company would take a payment as long as it wasn't

4 from me.

5                   In addition to that, during the

6 time -- should I just answer this one question or

7 should I --

8              JUDGE RILEY:  Go ahead.

9              MS. TAYLOR-REEVES:  Okay.  So going

10 back to June of 2000- -- I'm sorry.  Spring of

11 2011 there were errors in the billing that we

12 tried to work out and I remember speaking to

13 Carlton before and he was much more cognizant and

14 able to address the issues on the account than

15 Kyra was.  I remember speaking to Carlton in the

16 Spring of 2011 about the account and there were

17 some inconsistencies with the billing at that time

18 and then in June of 2011 there was a $700 payment

19 made from the bank account.  After that occurred,

20 there was some agencies and hospitals that were

21 willing to help, but of course they don't give

22 people cash and they shouldn't give people cash.
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1 So then my question to Nicor became how do we

2 overcome this?  I am aware certainly if there has

3 been a situation where something has been returned

4 that any company -- any company you're dealing

5 with if you get a checked returned there are

6 penalties.  However, with a certificate of illness

7 and with the circumstances of another company,

8 another agency and, you know, the hospital tried

9 to pay it, other people and Nicor refused the

10 payment because of the restriction that was on the

11 account and then of course I've pleaded with the

12 agency and I said, you know, they're saying we can

13 only pay cash and also they were told that a money

14 order, which I thought was like guaranteed funds,

15 but a money order was not accepted either.

16                   That it had to be cash because I

17 was thinking, okay, if you won't take a check, a

18 money order should suffice and I was told by Nicor

19 that a money order is not a guaranteed form of

20 payment.  That it has to be cash only.  Now,

21 moving ahead certainly there is something that has

22 to be paid.  There is money that has to be paid.
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1 I don't think the service is free, but I do

2 believe there has been a series of incidents that

3 have led to where we are now and $1,000 of the

4 bill could have been paid by an outside agency.  I

5 am going to go back to them and plead with them,

6 you know, depending if there is a situation where

7 Nicor says "Okay.  Now, we can take money orders,"

8 I will go back and plead with them to reissue

9 them, but the problem has been the inconsistent

10 billing and customer relations did address it in

11 the Spring of 2011.

12                   There was something -- I

13 remember speaking to -- it wasn't Carlton at

14 first.  Carlton was more recent.  We couldn't

15 reach Kyra.  In the Spring of 2011, we spoke with

16 another gentleman.  I want to say his name is

17 Franklin.  It was another gentleman prior to Kyra

18 that saw some inconsistencies in the billing and

19 they reissued a bill.  I remember that occurring

20 and that led to that close to $700 down payment in

21 June of 2011.

22                   So my expectations as a result
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1 of this proceeding is, one, to be able to have

2 other agencies make payments on my behalf without

3 it being cash because they have not had the

4 opportunity to do that.  That is their projective.

5 And, secondly, to appropriately assess the billing

6 issues as they relate to the account, what is due

7 and the due date in moving forward and I have no

8 problem with me paying it in cash when I make my

9 payments, but I just think it's unfair for other

10 companies to not be able to pay by money order.

11 That was the billing issue I had a concern with

12 and the fact that the payments were not being

13 taken and then actually Kyra we had a conversation

14 when I was able to reach her and she was under the

15 impression that the payment was coming from Seda.

16 So she contacted Seda, but Seda was not the

17 company that was making the payment.

18              JUDGE RILEY:  Who was the company?

19              MS. TAYLOR-REEVES:  She thought --

20 and this was in -- I'm trying to remember which

21 month.  I think Carlton came on and we couldn't

22 reach Kyra if my memory serves me correctly, but
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1 Kyra went to contact them and she said "There's

2 nothing pending."  That was just an error.  I'm

3 not holding that against her, but she did try to

4 see if there was a Seda payment pending, but that

5 is not who was paying the funds.

6                   So, like I said, I would like us

7 to address the fact money orders being taken from

8 the hospital and other agencies like help with

9 energy assistance with medical conditions and to

10 address the inconsistency in the billing.

11              JUDGE RILEY:  Okay.  I just want to

12 go back a little bit.  Who are these other

13 agencies that were offering payments on your

14 behalf that were not accepted?

15              MS. TAYLOR-REEVES:  So we have

16 Respond Now.  They are an agency -- they are a

17 vendor for the Salvation Army and then we also

18 have Ingalls Hospital, which is where one of my

19 primary care providers are.

20              JUDGE RILEY:  Why would they be

21 paying your gas bill, your utility bill?

22              MS. TAYLOR-REEVES:  They have a
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1 special fund for people that have conditions and

2 that meet certain requirements.  Respond Now is an

3 agency that is in the community that you can go to

4 and they will help you like once a year if you

5 meet the criteria and the hospital has a fund that

6 they help patients that have certain conditions if

7 you have a certificate of illness.

8              JUDGE RILEY:  So what you're saying

9 is some of these agencies and the hospitals sent

10 checks on your behalf to pay your Nicor bill and

11 they were rejected because it's a cash only policy

12 right now?

13              MS. TAYLOR-REEVES:  Correct.

14              JUDGE RILEY:  And when you do make

15 payments, do you take actual cash, dollar bills,

16 and go down to -- where do you go with those?

17              MS. TAYLOR-REEVES:  Well, see the

18 thing is when I was making cash payments before we

19 had a direct agent that used to be in Park Forest,

20 Illinois and that one closed up.  So there is not

21 an immediate one in the area.  However, the last

22 payment that I made was made directly from the
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1 bank account and I would even want to just be able

2 to use a credit card because nowadays -- these

3 other payments if it is 159th Street it's not a

4 very nice neighborhood and, you know, carrying

5 cash if I have to do it, I have to do it, but I

6 would even like the privilege to be able to pay by

7 credit card, bank card, if possible, but if I had

8 to I would have to find another agent that was not

9 directly in the area because they don't seem to be

10 anymore like they have at the Currency Exchange

11 where they say we accept Nicor bills, but you

12 can't pay there and let it post the same day.

13                   Like I said, whereas a direct

14 agent you pay the fee and it may be three days

15 before they post it.  So I would have to ask

16 Carlton when we're going to be making the payment

17 where I have to go near the home.

18              JUDGE RILEY:  Are you still

19 contesting the $2,468?

20              MS. TAYLOR-REEVES:  I would like --

21 contesting, meaning disputing is what I presume?

22              JUDGE RILEY:  Right.
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1              MS. TAYLOR-REEVES:  I would like to

2 know more about the billing because the billing

3 process got so confusing and I wasn't able to

4 identify.  I know the money is due.  I acknowledge

5 that we do owe a large sum of money, but I don't

6 believe that it is that amount because when we

7 were getting our bills there was some

8 inconsistencies and we were getting big bills even

9 when it wasn't any heat on.

10                   So I need to -- they were --

11 there was a leak.  There was a gas leak in our

12 subdivision.  So that was in -- Nicor was in our

13 area.  We smelled gas several times since we lived

14 there.  I asked.  I asked could it be we were

15 being charged because of this leak and they told

16 me, no, there were pipes next to my house

17 underground, I believe it was this year, but I

18 don't think that that's the amount that we fully

19 owe because that bill was getting really big even

20 when it was not wintertime.

21                   We weren't using any heat.  So

22 that made me wonder if there was an error in
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1 billing and why the bill was the amount that it

2 was in the summer.  We know why bills are big in

3 the winter, but I do question that the bill is

4 that amount.

5              JUDGE RILEY:  Mr. Padron, what is

6 Nicor's position on this --

7              MR. PADRON:  Judge, before I get

8 into responding to Ms. Taylor-Reeves, I have to

9 ask about the surgery that took place in August.

10 We've had a lot of problems with this account and

11 when we were first contacted by Ms. Taylor-Reeves

12 to continue the initial hearing, which was

13 scheduled to take place on August 28th, in

14 speaking to Nicor they were in agreement to

15 continuing the matter.  All they were looking for

16 was verification from the complainant's doctor

17 that this emergency surgery took place and I've

18 sent several e-mails to the complainant, which

19 were apparently being responded to by her

20 daughter.

21              MS. TAYLOR-REEVES:  She was in

22 town when --
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1              MR. PADRON:  So I've sent several

2 e-mails asking for verification.  I still haven't

3 gotten anything.

4              MS. TAYLOR-REEVES:  Okay.  Well --

5              JUDGE RILEY:  Excuse me.

6              MR. PADRON:  The only thing I got

7 was one of the e-mails included the doctor's name

8 and the hospital and Nicor looked at the hospital

9 and tried to locate the doctor with the State of

10 Illinois and couldn't find either.  They couldn't

11 find -- not only could they not find the doctor at

12 the hospital, but they couldn't even find a doctor

13 licensed to practice medicine in the State of

14 Illinois with that name.

15              MS. TAYLOR-REEVES:  Okay.  Let me

16 address that.  First of all, when my daughter got

17 here and she was taking care of my son when I was

18 ill, I'm not quite -- I know she was very upset.

19 I don't know what information was given, but I had

20 surgery.  I wish I didn't have a lump on my

21 breast, but I did.  I am in treatment.  I have

22 documentation of that.
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1                   I don't know what the

2 communication was.  It was a lot going on, but if

3 it is something that Nicor is questioning, you

4 know, we definitely have all of the prescriptions.

5 We have everything to show that there is surgery

6 and treatment.  I am not going to speak to what my

7 daughter did or didn't do.  To be honest, Nicor

8 was at the bottom of the list when they were so

9 concerned about their mom's health and I'm sure if

10 you have a mom you would feel the same way.

11                   So if that is something that is

12 of relevance, that is not an issue at all.  I have

13 to go to the doctor unfortunately more than I want

14 to go to the doctor.  I have three doctors and I'm

15 being seen so that is not an issue.  You know, I

16 can't speak to exactly what happened because I was

17 in the hospital and in treatment and I've been

18 groggy and in and out, but I am hoping to be

19 better and hopefully never be in this predicament

20 again.

21                   However, I don't see the direct

22 relevance in my health as it relates to this
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1 hearing and I really -- my daughter felt like she

2 was being scrutinized and she did say that before

3 she left and, yes, I did agree with her that the

4 first and most important thing was them not being

5 upset and me getting well because that's the most

6 important thing and whatever else needs to be

7 issued can be issued.  I don't really want to

8 talk -- it's a very difficult -- my mom -- I don't

9 want to talk about my health right now.  I want to

10 get through this hearing.

11              JUDGE RILEY:  Mr. Padron, that would

12 be my question.  What would be complainant's

13 health to Nicor in this proceeding?

14              MR. PADRON:  It's not so much her

15 health, Judge.  It's more of the history on the

16 account and so why don't I go into the history on

17 the account and then perhaps you'll understand why

18 the only thing that Nicor was asking for was

19 simply verification of the fact that she had

20 emergency surgery.  Complainant started this

21 account in July of 2008.  It was July 25th, 2008,

22 to be exact.



19

1                   So it's been over four years.

2 In those four years, the complainant has made

3 exactly 15 valid payments.  Two of those payments

4 have been this year and one of those payments came

5 through a sharing grant, which is one of the

6 things that Ms. Taylor-Reeves was talking about

7 saying that Nicor didn't accept the payment, but

8 there was a payment of $400 that was applied to

9 her account in May -- I'm sorry.  May 16th, 2011.

10 So we've had 15 valid payments and, like I said,

11 one was from the sharing grant.

12                   We've had eight NSF return

13 payments.  We've had 14 payment arrangements that

14 have been set up to assist her with payments on

15 these bills and every single one of them has been

16 defaulted on.  So given this history it appears

17 that we've had some serious issues with payment on

18 this account and with honoring deferred payment

19 arrangements and I don't think it's that -- I

20 don't think it's that egregious of Nicor to simply

21 ask for verification of this surgery that required

22 us to push this thing back another month when
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1 we've had so many problems with payments for the

2 past four years.

3              MS. TAYLOR-REEVES:  I'm sorry.  I'm

4 sorry, Mr. Lawyer Padron.  I'm trying to

5 understand and I'm not at my full capacity, but

6 I'm relatively intelligent and I'm still trying to

7 understand, yes, there have been financial

8 challenges with deaths, illness, but I still don't

9 understand the connection of -- I don't understand

10 what you're saying about Nicor having the right to

11 request medical information because of an account

12 not being paid the way it should have been paid

13 and there being certificate of illnesses.  I'm

14 still not seeing the connection of my health.

15              MR. PADRON:  Okay.  Ma'am, it's not

16 your health.  I certainly -- however you are

17 health wise, it has no relevance to this case.

18 That much is true, but what Nicor's concern is for

19 four years we've had 15 payments and we've had 14

20 payment arrangements that have been defaulted and

21 eight returned or NSF payments and we've also had

22 situations where we were going to disconnect
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1 service for nonpayment and then we would reinstate

2 a deferred payment arrangement just to keep you on

3 service and every time we've done that it's come

4 back to bite Nicor.  So where we are now is Nicor

5 is anxious to resolve this issue whether it be --

6              MS. TAYLOR-REEVES:  Not more anxious

7 than I am.  It's affected my health.  I'm on a

8 monitor now so I need to get through this call.

9 I'm anxious to get it resolved, too, sir.  I don't

10 need any more stress.  We need to move forward so

11 we can get this done and see what has to be paid

12 and work on the solution.  We can't go -- I can't

13 go back to 2008.  I've lost my mom.  A lot has

14 happened since then and nobody can go back, but I

15 know I can go forward.

16              MR. PADRON:  That's fine and we want

17 to move forward, too, and whether that be through

18 an evidentiary hearing or whether that be through

19 settlement, Nicor's objective is to get through

20 this as quickly as possible and given the fact

21 that we've had four years worth of incidents where

22 we weren't getting payments on the bills, we were
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1 setting up deferred payment arrangements with you

2 and you were defaulting them and it always seemed

3 to be when you were going to be disconnected, well

4 then -- with what is going on now this pending

5 case now obviously Nicor cannot shut you off

6 during the pendency of this case.

7              MS. TAYLOR-REEVES:  They are aware

8 of that.  I didn't even know.  This is the first

9 time I've gone through this process.  What I do

10 know is once we know what has to be paid it has to

11 be paid.  I mean, I know that service is not free.

12              MR. PADRON:  Okay.

13              MS. TAYLOR-REEVES:  What you're

14 telling me now I wasn't even aware of that.  I

15 didn't even know.  I didn't know any of this

16 because I couldn't focus on this process.  I had

17 to focus on my health.  So I was not aware of this

18 and I'm trying to read between the lines.  You're

19 not coming out and saying it, but what I am

20 inferring from your conversation is that -- and I

21 noticed one of the e-mails saying is that in this

22 environment -- I don't know what that environment
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1 means.

2                   You sent the e-mail saying "in

3 this environment that Nicor had to verify that

4 there was a surgery."  It appears to me you were

5 making an unfair assumption and you were making a

6 predetermination without factual evidence.

7              MR. PADRON:  I'm not making any

8 assumptions, ma'am.

9              MS. TAYLOR-REEVES:  I'm going by

10 your e-mail.

11              MR. PADRON:  The e-mail as well.

12 I'm just saying --

13              MS. TAYLOR-REEVES:  I --

14              JUDGE RILEY:  Excuse me.

15              MS. TAYLOR-REEVES:  What does that

16 mean?

17              JUDGE RILEY:  Excuse me.  We

18 can't -- I can't have two people talking at the

19 same time.  The court reporter can't get it.

20              MS. TAYLOR-REEVES:  I'm sorry, your

21 Honor.

22              JUDGE RILEY:  Ms. Taylor-Reeves,
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1 finish your remarks, please.

2              MS. TAYLOR-REEVES:  Yes, sir.  You

3 were talking about in this environment and I'm not

4 clear what that meant, but that's not very

5 relevant to today.  I need to get to -- what we

6 need to do to move forward you talked about what

7 happened from 2008 on.  Actually, the share grant

8 that I was referring to was not the one from 2011

9 as I shared with Kyra.  It was the shared grant

10 from this year through Respond Now's program.  The

11 one from 2011 was accepted.  I was referring to

12 the one from this year.

13                   They do it once a calendar year.

14 The max is $400.  The March payment was posted.

15 This last one for 2012 was not accepted because it

16 was not cash.  Kyra did share that.  She said if

17 you go to Seda like the lighting program that

18 their payments are electronic and this wouldn't be

19 an issue.  So we did take her recommendation and

20 we did apply for that.

21                   They're not going to start

22 making payments until November 1st.  Senior
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1 citizens first.  Then they do people that have

2 medical needs second, but that doesn't start until

3 November 1st.  So what you said is correct.  We do

4 have a notice that during 2011 there were -- it

5 was a $700 payment as well as a $400 payment and

6 the 2012 one is the one that was not accepted and

7 in moving forward we just want to know if other

8 payments will be accepted if it is a money order

9 and how we can move forward and get this resolved.

10              JUDGE RILEY:  Mr. Padron?

11              MR. PADRON:  All right.  As far as

12 the relevancy to the surgery, when I say that

13 unfortunately due to today's environment, I'm not

14 assuming anything on your end, Ms. Taylor-Reeves,

15 believe me.  If you tell me or if your daughter

16 tells me, whoever was telling me through your

17 e-mail account that you had an emergency surgery,

18 I will take that as true.  But unfortunately there

19 are people who do abuse the system to avoid having

20 to pay their bills.

21                   So that is why Nicor was simply

22 asking for verification from your doctor that the
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1 emergency surgery took place and even from my own

2 estimation that doesn't seem like an outrageous or

3 difficult request to comply with.  That should

4 take two minutes.  Your doctor can fax me a letter

5 indicating that the emergency surgery took place

6 and then we're done with this conversation.  The

7 fact that I had to continue to ask for this with

8 no response it only makes the situation worse.

9                   So I'm not assuming anything on

10 your end, but I do understand why Nicor was and is

11 still asking for this very simple -- very simple

12 action.  As far as the cash is concerned, the

13 payment, I do know that Ms. Taylor-Reeves was

14 speaking with Nicor about a 2012 payment and

15 according to the records that were provided to me

16 Nicor had no record of -- she is saying that Nicor

17 refused to accept the payment, but what the record

18 I have in front of me is indicating that there was

19 no record at all of any payment even attempting to

20 be made.

21              JUDGE RILEY:  When was this?

22              MR. PADRON:  And pursuant to that
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1 and pursuant to Nicor explaining that to

2 Ms. Taylor-Reeves, Ms. Taylor-Reeves was going to

3 be the one who was going to investigate through

4 her local agency as to the payment and that was

5 never followed up on.

6              MR. COLEMAN:  That is correct, Paul.

7              MR. PADRON:  So this also mirrors a

8 payment that Ms. Taylor-Reeves indicated to Nicor

9 that she was going to have a portion of her bill

10 paid by her hospital and Nicor should have

11 received this payment and similar to the sharing

12 grant Nicor had no record at all of any type of

13 payment being made on behalf or I should say by

14 the hospital on behalf of Ms. Taylor-Reeves and

15 again it was indicated to her, she was told of

16 this, and she said she was going to inquire to the

17 hospital where that payment was and why it wasn't

18 made to Nicor and that was in July of this year

19 and then we didn't hear from her or receive

20 anything from the hospital.

21                   So as far as the billing goes, I

22 am more than happy to -- to provide
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1 Ms. Taylor-Reeves with an account itemization of

2 the charges that had been made to her account

3 which appear to be accurate.  We don't see any

4 inaccuracies with any of the charges made.  Yes,

5 it does get a bit complex because there has been

6 14 deferred payment arrangements that have been

7 setup by Nicor and every single one of them has

8 been defaulted on.

9                   So that will convolute, if you

10 will, the listing of what charges are applied here

11 and there, but the charges that have been made are

12 accurate and I'm happy to send those to

13 Ms. Taylor-Reeves and I know that Carlton -- I've

14 worked with Carlton for a long time.  Not only is

15 he one of the most honest guys I know, but he is

16 extremely patient and I like to consider myself to

17 be the same and we'll work with Ms. Taylor-Reeves

18 to help her understand why all the charges are all

19 valid and we can even try and setup a 15th payment

20 arrangement if that will resolve this issue right

21 now that we have in front of us.  I just want to

22 be frank with you, Ms. Taylor-Reeves.  Given 14
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1 payment arrangements that have been setup in the

2 past and every single one of them has been

3 defaulted on, again, I'm happy to go over --

4 Carlton and I are happy to go over the charges

5 with you and happy in order to settle this case to

6 setup another deferred payment arrangement, but if

7 you default again, then I'm not sure where we can

8 go, and I don't want to make any assumptions, but

9 if we setup a deferred payment arrangement to

10 settle this case, I would expect that it would be

11 followed and I would hope it would be, you know,

12 carried out and we would have no further problems.

13                   You would have your gas service

14 and everything would be fine.  Nicor would be

15 receiving their payments and everything would be

16 fine.  That is my hope, but with 14 failed

17 attempts I just want to make it clear to you if we

18 do setup another one and we settle this case and

19 then you default again I don't know where else we

20 can go.  Does that make sense to you.

21              MS. TAYLOR-REEVES:  That's very

22 understandable and I agree wholeheartedly about
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1 Carlton.  Carlton is very professional and he does

2 communicate very clearly.  He does it in a manner

3 that I think is respectful.  I don't think anyone

4 should be ever treated with condescending fashion

5 because nobody knows when they will end up in this

6 predicament.  Nobody plans to be in this

7 situation.  It happens.  So I am more than willing

8 to -- Carlton, it turns out I did want to talk

9 about when you said there was no record.  I did go

10 back to the hospital and the hospital tried to

11 make a payment through its agent and the agent

12 could not take the payment.

13                   I don't know if that is

14 something that is on the record and I also know

15 for a fact that a payment was sent from Respond

16 Now and when I went into the director to get

17 notification of it he was never there.  The funds

18 were short.  Five million people trying to get the

19 same thing and after a while after I started not

20 feeling well I did not hear back from him.

21 However, legal assistance is going to work with us

22 and the second they hear from the attorney I'm
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1 more than sure they will give them the paperwork

2 of the payment that was cut.  I did ask them for a

3 voucher number, you know evidence of it, and

4 they're so shorthanded there now with the economy

5 they have volunteers that work there at the

6 facility in Chicago Heights.

7                   They have employees -- a

8 director that goes around and mostly volunteers,

9 some of them are not even very educated as it

10 relates to retaining documentation, and they kept

11 giving me the runaround, but there is evidence

12 that a payment was not posted on the account and

13 that a payment was cut.  So I will work on that

14 part on my end, you know, so that you can have the

15 evidence of that, but I also wanted to speak to

16 you saying that you did not get a response.

17              JUDGE RILEY:  Okay.

18              MS. TAYLOR-REEVES:  You said you

19 didn't get a response when you were requesting

20 medical information and you said it created

21 additional problems.  Let me look at my notes.

22 You said additional problems because your e-mails



32

1 went unanswered and let me just be the first to

2 say under oath that dealing with the illness there

3 were some days I couldn't respond to my children

4 and I hold my children near and dear, not that

5 this situation isn't important, but when you're

6 fighting for energy and you're in a fight for your

7 life, trying to return e-mails is not a top

8 priority.

9                   I hope you never have to have

10 surgery like this, but it's a very difficult

11 situation and it was not a priority.  I can agree

12 to that.  However, as I'm getting stronger and

13 able to do more and not have my neighbor -- once

14 my neighbor doesn't have to drive me around, I can

15 get through this a little better and the lawyer

16 will help me get whatever you need.

17              JUDGE RILEY:  It seems to me we've

18 reached at least a temporary accommodation here.

19 Nicor and the complainant are willing to work

20 together --

21              MS. TAYLOR-REEVES:  Yes.

22              JUDGE RILEY:  -- to get a complete
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1 explanation, a full and complete explanation of

2 exactly what your billing is and how much you owe

3 and, Ms. Taylor-Reeves, you did acknowledge that

4 you do owe something.  You're just very confused

5 about the billing process over the last year or so

6 and that you want to find out what the exact

7 amount is and Mr. Padron has offered yet another

8 payment plan to see once you've determined a set

9 amount that you can enter into another payment

10 arrangement to take care of that balance.  Does

11 that roughly approximate what the party's

12 positions are?  Mr. Padron?

13              MR. PADRON:  Roughly, yeah, it is,

14 Judge.  My only concern and maybe it's something

15 we can address right now because I know Carlton

16 will work -- both Carlton and I, but I know in

17 terms of trying to go over the bill that's really

18 Carlton's specialty.  Not mine.  So I know that

19 when Carlton is going to be going over the bill

20 with Ms. Taylor-Reeves I feel like a sticking

21 point is going to be these payments which

22 Ms. Taylor-Reeves is insisting Nicor received, but
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1 refused to accept and what Nicor is saying is we

2 have no -- absolutely no record of even receiving

3 the payment.

4                   I know that she is going to work

5 with those agencies and try and get proof that

6 those payments were submitted to Nicor.  However,

7 at this point and, Ms. Taylor-Reeves, if this is

8 something you're agreeable to, I think this would

9 help resolve this case quicker would be Carlton

10 will go through the charges with you, we'll

11 provide you with an itemization of all the bills

12 and charges and payments and so forth and in terms

13 of once we know what the -- we already know, Nicor

14 already knows what the balance is and, you know,

15 unfortunately it is the balance that she is

16 complaining about, but that is what we show is an

17 accurate balance due and owing on her account.

18                   If we setup the DPA, my

19 preference would be to have -- again, Carlton will

20 do his homework and he'll make sure that he will

21 check into whether or not any of these payments

22 were received or were tried to be paid by these
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1 other agencies on Ms. Taylor-Reeves' behalf, but

2 while we wait for her to deal with the agencies

3 and get us proof of these payments, my preference

4 would be to essentially setup the DPA with the

5 records that Nicor has and then once she can prove

6 to us or can actually have these payments made

7 those payments would be made to the underlying

8 balance that we show as owing.  So, in other

9 words, we know that right now she roughly owes --

10 and, Carlton, you can give us exact numbers.

11              MR. COLEMAN:  Yeah.  It's $2,641.32.

12 So $2,641.32.

13              MR. PADRON:  $2,641.32 and according

14 to what you have, Carlton, that is an accurate

15 number, right?

16              MR. COLEMAN:  That is as of the last

17 bill which was sent out on September 24th of this

18 year, yes.

19              MR. PADRON:  Okay.  So my preference

20 would be to setup -- we can go over the

21 itemization with Ms. Taylor-Reeves, absolutely,

22 and then at that point we'll setup the DPA that
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1 makes sense that she can afford and then

2 thereafter if a sharing grant or the hospital or

3 whoever is going to make these large chunk

4 payments to her account those would be paid and

5 those would be -- those would be reduced or

6 applied to the underlying balance if that makes

7 sense.  Is that something you are agreeable to,

8 Ms. Taylor-Reeves?

9              MS. TAYLOR-REEVES:  Okay.  Two

10 things.  I am not going to waste any time worrying

11 about -- for the sake of you getting a copy of the

12 fact that they attempted to make a payment.  As

13 far as I'm concerned, counsel, if it is not on the

14 account, I don't need to waste time with what

15 should have been done.  I want to know about now

16 if they give a money order now, will Nicor take

17 that money order because it won't be cash, number

18 one?

19              MR. PADRON:  Go ahead, Carlton.

20              MR. COLEMAN:  I'll go ahead.  Go

21 ahead with number two and I'll speak to that.

22              MS. TAYLOR-REEVES:  Number two is I
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1 am going to look into, and I have, with Kyra, like

2 I said, the agencies that pay electronically.

3 Then we can avoid this issue all together.  Number

4 three, counsel, in terms of, you know, once we --

5 I know Carlton is efficient.  I know he'll send

6 this out today and I should have it by Saturday.

7 Once we have this account and over the phone and

8 going through the bill and it is a little

9 confusing, once we know how much is owed, I

10 believe that is a fair time to move forward.  I

11 know you're saying your preference, if I heard you

12 correctly, is to do a DPA now or are you saying to

13 do this DPA once Carlton and I talk and we know,

14 you know, what is owed.  He can go through it with

15 me.  In the meantime, the other payments are

16 posting because you're saying these payments come

17 in on the balance when, in essence, once I go back

18 to them and say "Okay.  Now, Nicor will take a

19 money order" they will cut a payment and that can

20 reduce the amount that has to be paid.

21                   So I don't think it's fair to

22 say, okay, we're going to do this now without the



38

1 opportunity to find out if a money order will be

2 taken or if a money order isn't taken, do I have a

3 letter to say, okay, you have to make this payable

4 to the customers or you get cash and then pay us

5 in cash.  Whatever has to be done.

6                   The bottom line is whatever is

7 owed has to be paid.  That is the goal that we're

8 getting to and I have no intentions, nor is there

9 anything in my favor, that will make me want this

10 to go any further.

11                   I don't need any more stress.

12 I'm trying to get better so I can be with my

13 family the way I was before and celebrate my time

14 so I want this to be just as quick as you do, but

15 I need to know from Carlton first will money

16 orders be accepted or will they not?

17              MR. COLEMAN:  Sorry.  I can speak to

18 that.  Regarding the money orders, Nicor has never

19 not accepted money orders.  Money orders to Nicor

20 that tenders like cash.  Essentially, it is cash

21 is what it is.

22              MS. TAYLOR-REEVES:  From the
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1 conversation with Kyra because Kyra said that only

2 cash --

3              MR. COLEMAN:  So that's something I

4 can see -- she is not in today, but that is

5 something I can speak with her about and when you

6 and I go over --

7              MS. TAYLOR-REEVES:  I'm sorry.  I

8 don't mean to interrupt.  She also sent an e-mail.

9 She also sent an e-mail saying that it has to be

10 cash only because she said -- and I didn't know.

11 I guess money orders sometimes -- I thought they

12 were guaranteed, but she also said e-mails saying

13 cash payments only.

14              MR. COLEMAN:  So it is still a cash

15 only account by Nicor standards meaning you can

16 pay with cash, you can pay with money order, you

17 can pay with credit card, you can pay with debit

18 card.  What you cannot pay with is check.

19              MS. TAYLOR-REEVES:  That's very

20 fair, but that's -- had we known, that's perfectly

21 fine.  That's fair.  She said no credit card, no

22 money order.  She said cash only.  So now that
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1 we've gone over that mountain we can move forward

2 and while I'm laying down I can send out e-mails

3 and get that money flowing that should have

4 already been on the account.

5              MR. COLEMAN:  Okay.  That's

6 something -- can I ask?  What was that

7 conversation with her?

8              MS. TAYLOR-REEVES:  I had that

9 calendar and John from the ICC had to call because

10 Kyra said it couldn't be reached.  So that was

11 during the month of July after I attempted and

12 attempted and attempted with Kyra to get these

13 payments made.

14              MR. COLEMAN:  Is that July of this

15 year?

16              MS. TAYLOR-REEVES:  Yes, sir.

17              MR. COLEMAN:  July '12.  Okay.

18              MS. TAYLOR-REEVES:  It was either

19 June or July.  I'm trying to remember.  I'll get

20 the exact date, Carlton, and get it to you.  I

21 know you're very efficient and I know we'll be

22 able to get these dates cleared, but that was
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1 prior -- that frustration is what led to me having

2 to file the complaint because John from ICC he

3 couldn't -- I couldn't get through.  I left Kyra

4 like three or four messages and what happens is as

5 you know once there is a complaint you can't talk

6 to regular --

7              MR. COLEMAN:  You can't talk to

8 customer care.

9              MS. TAYLOR-REEVES:  Right.  So what

10 was going on is once you pull the account,

11 Carlton, you'll be able to see the date because it

12 was one of those days they put a note on there

13 that they were e-mailing Kyra and then I told

14 them -- then I said "Well, it's summer.  She may

15 be on vacation," but once this was going on I

16 couldn't talk to customer service so I didn't know

17 if she got the message because I could only call

18 her.  So I left her like five messages and then

19 she did -- so once the ICC called, we got her on

20 the line, but if you want to pull that recorded

21 conversation she very emphatically said cash only.

22              MR. COLEMAN:  And that was with the
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1 ICC?

2              MS. TAYLOR-REEVES:  Yes, through

3 John.

4              MR. COLEMAN:  Okay.

5              MS. TAYLOR-REEVES:  It was a three

6 way and John was on the line also because he was

7 the one that had to get through because we

8 couldn't get through.  I don't know if something

9 was going on with the phone, but Kyra didn't

10 respond so she got an e-mail.

11                   The customer service rep said

12 "Ms. Reeves, stay on the line.  I'm e-mailing her

13 now."  So eventually I got the call back, but then

14 I had to go through ICC.  So now that we made that

15 clear we can get busy working on what could have

16 already been paid so I know you will send me that

17 out and then you and I -- as soon as I receive it,

18 I can call you, right?

19              MR. COLEMAN:  Yes.

20              MS. TAYLOR-REEVES:  Okay.  That's

21 perfect.  Can you put your direct number on there?

22              MR. COLEMAN:  Yes, it will be on
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1 there.

2              MS. TAYLOR-REEVES:  Okay.  Perfect.

3              JUDGE RILEY:  All right.  I think

4 that we've progressed to a reasonable point.

5 Mr. Coleman, you're going to get the particular

6 information to the complainant?

7              MR. COLEMAN:  Yes, Judge.  I'll do

8 it.

9              JUDGE RILEY:  We'll see where we go

10 from there.  I don't know if the matter can be

11 resolved based upon that.  That's something we're

12 going to have to find out down the road, but what

13 I'm going to do in the meantime is I'll let the

14 parties go and deal with each other to try to

15 resolve this matter to see if it can be resolved.

16                   In the meantime, what I'm going

17 to do is set this for another status and we can do

18 this telephonically, Ms. Taylor-Reeves, if you're

19 physically unable to make it down to the

20 Commission.

21              MS. TAYLOR-REEVES:  Thank you, your

22 Honor.  I'm hoping to be much better.
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1              JUDGE RILEY:  I understand.  Would

2 you be available on Thursday, November 1st around

3 11:00 a.m.?

4              MS. TAYLOR-REEVES:  I will make sure

5 I'm available, that I don't have any appointments

6 that day.  Thursday, November 1st, yes, that will

7 be fine, your Honor.

8              JUDGE RILEY:  Mr. Padron?

9              MR. PADRON:  I'm sorry, Judge.  That

10 day is bad for me.

11              JUDGE RILEY:  Okay.

12              MR. PADRON:  Can we make it sometime

13 in October if possible?

14              JUDGE RILEY:  Look at October 30.

15              MS. TAYLOR-REEVES:  That would be

16 fine.

17              MR. PADRON:  That's fine, Judge.

18              JUDGE RILEY:  10:00 a.m.?

19              MR. PADRON:  Yes.

20              MS. TAYLOR-REEVES:  Yes, your Honor.

21 I'll be on the line at that time.  Do we use the

22 same conference call, Mr. Padron?
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1              MR. PADRON:  Yes.

2              MS. TAYLOR-REEVES:  Okay.

3              JUDGE RILEY:  Let's revisit this on

4 October 30 at 10:00 a.m. and we'll see where we

5 stand at that point.  We'll see how the parties

6 have progressed.  Is that okay?

7              MS. TAYLOR-REEVES:  Thank you.

8 Carlton, I'll wait for that in the mail.

9              MR. PADRON:  Ms. Reeves, can I get

10 your phone number where I can reach you?  Is it

11 (708) 647-8737?

12              MS. TAYLOR-REEVES:  That's the

13 landline, yes.

14              MR. PADRON:  Is that the best way to

15 get in touch with you?

16              MS. TAYLOR-REEVES:  Unless I have an

17 appointment, I'm pretty much home.  That is the

18 best way.

19              MR. PADRON:  Okay.  All right.

20              MS. TAYLOR-REEVES:  I will be in

21 regular contact with you as well because I'm eager

22 to get this resolved and, like I said, Carlton,
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1 nothing personal against this mission, but Carlton

2 is very professional and thorough and I look

3 forward to getting that bill and us getting a

4 resolution.

5              MR. COLEMAN:  Thank you.  I

6 appreciate the words.  Thank you very much.

7              JUDGE RILEY:  Thank you very much.

8 We'll revisit this on October 30th at 10:00

9 telephonically and we'll see where we are at that

10 time.
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