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1. 

DIRECT TESTIMONY OF RICK HEIDNER 

1. Q. Please state your name and business address. 

A. My name is Rick Heidner. I am the president of R.E.H. Enterprises, Inc. and my 
principle place of business is 121 E. Grand Ave., Northlake, Illinois 60164, (708) 
409-0001 phone, (708) 409-0003 facsimile. 

2. Q. 

A. 

Please describe the nature and purpose of your testimony today. 

The purpose of my testimony is to describe the nature of R.E.H. Enterprises, Inc. 
and to describe the company’s technical, financial and managerial qualifications 
supporting its application for a Certificate of Service Authority to provide 
competitive resale of interexchange and local exchange telecommunications 
services by means of pay telephones within the State of Illinois. 

3. Q. 

A. 

Would you list the key employees of the corporation. 

I am the President of the Company and the company has engaged the services of 
Mr. Rick Anys of Chicago, Illinois to provide us with installation, collection, 
cleaning, service & repair of our Illinois payphones. 

4. Q. Please describe the relevant business or professional expertise that you bring to 
the company. 

As for relevant payphone experience, I have been in the business of providing 
payphone service to end-users in Illinois since 1985. In that time, I have been 
responsible for every aspect of running a successful payphone company including 
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accounting, maintenance and repair, sales, customer service, payroll, taxes and 
ordering. I have also been a member of the Illinois Public Telecommunications 
Association since 1985. In addition to this telecommunications experience, I 
founded and continue to operate a successful chain ofretail convenience stores 
called JJ Peppers. I built both of these operations from the ground up and my 
duties included filling every executive and technical position in the companies. 

I will be the primary contact responsible for the maintenance and repair of the 
payphones owned by the Company. However, as mentioned above, the company 
has engaged the services of Rick Anys of Chicago Illinois, an experienced 
provider of payphone service repairs, to provide the company with installation, 
collection, cleaning, service & repair of our Illinois payphones. Mr. Anys has 12 
years experience in the field. His duties include, repairing, installing, and 
maintaining the phones for our company. The majority of our phones are 
Intellicall pay phones using the Astratel2 line powered board with the balance 
being Protel line powered pay phones. He has had extensive training from 
Intellicall, Inc. and Enclosures, Inc., an authorized Protel dealer for the 
programming and maintaining of these phones. Our computers monitor the 
phones 24 hours a day and my technical person visits the sites once a week unless 
called by the property owner, then within 24 hours. 

5. Q. Do you believe that you possess the necessary technical and managerial expertise 
to provide resale of interexchange and local exchange telecommunications 
services by means of non-local exchange carrier pay telephones within the State of 
Illinois? 

A. Yes, I do, In addition to my years of hands-on experience rumring all operations 
in a successful payphone company, the experience and knowledge of Mr. Anys 
ensures that the Company has the necessary technical and managerial expertise to 
provide pay telephones in Illinois. 

6. Q. In order to acquaint the Hearing Officer and the Commission with the operations 
of your company, could you please describe your current marketing plans for the 
installation of pay telephone services within the state. 

A. The company contracts with various premise owners for the installation and 
operation of our coin phone equipment at their site. In exchange for the use of the 
site, the premise owner receives a commission on the revenues collected from the 
coin phones located thereon. The company retains ownership of, and 
responsibility for, servicing the telephone at all times. 
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7. Q. Please describe how you service your telephones, including a description of any 
service contracts you have for repair and maintenance of the telephones. 

A. The company is responsible for repair and service of its telephones pursuant to its 
contract with the location site owner. Each location is computer checked daily to 
assure proper operation. Additionally, the company will respond to any 
complaints of malfunction with immediate inspection and with repair or 
replacement within twenty-four hours. 

8. Q. 

A. 

Please describe the nature of your agreement with the local exchange companies. 

The company purchases customer owned pay telephone services from the local 
exchange companies and is treated the same as any other company providing 
competitive pay telephone services. 

9. Q. Do you intend to use telephones which meet the requirements as set forth by the 
Federal Communications Commission? 

A. Yes. 

10. Q. Will your telephones provide the following features? 

a. Touch dialing; 

b. Access to 911 emergency service and “0” operator without the use of a 
coin; 

C. Compliance with the statutes or rules concerning u:e of pay stations by 
disabled persons; 

d. 

e. 

Ability to complete both local and long distances calls; 

Unlimited duration for local calls through the deposit of additional coins 
or otherwise; 

f. A message explaining the telephones general operation, owners name, 
method of recording service problems and method of receiving credit for 
faulty calls. 

A. Yes, the Company’s telephones will contain features which comply with all of the 
requirements set forth in finding (9) of the order entered by the Commission in 
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Docket no. 84-0464 and the requirements placed upon the Company in Illinois 
Administrative Code Part 771.010 et seq. 

11. Q. Do you have the financial ability to provide pay telephone service to your 
customers as you have described that service? 

A. Yes. I have attached a financial sheet to my testimony as Exhibit A which 
demonstrates the financial abiiity of the Company to transact business in Illinois. 
Because the company operates in a competitive arena and is a privately held 
corporation, I would request that the Commission accept this exhibit on a 
confidential basis. 

12. Q. Why are you applying to the Commission for the Certificate of Service Authority? 

A. I am applying for the Certificate of Service Authority to comply with the Illinois 
Universal Telephone Service Protection Law as interpreted by the Commission in 
Docket No. 84-0442 and as required in Illinois Admin. Code Part 771.010 et seq. 
Further, the Company desires to operate pay telephones in public locations as 
defined by the Illinois Commerce Commission in 83 Ill. Admin. Code Part 
771.110, and desires further to transact a general coinless or coin pay telephone 
business rendering telecommunications service for the public in the State of 
Illinois. 

On April 4,200 1, the Company received a letter Erom the Illinois Commerce 
Commission regarding its recent annual report informing the Company that the 
Commission entered an order on July 22, 1998 in Docket 98-0312 revoking the 
certificate of service authority for R.E.H. Enterprises, Inc. for failure to maintain 
corporate status. Due to failure of the Company’s service agent at the time to 
forward the notice and order to the Company, the Company was not informed of 
the revocation until the April 4,200l letter. As instructed in the April 4,200l 
letter (a copy of which is attached hereto as Exhibit B), the Company filed this 
application for a Certificate of Service Authority in order to operate within the 
requirements of the PUA. 

13. Q. Will the telecommunications services you provide be competitive as that term is 
used in the Universal Telephone Service Protection Law. 

A. Yes. 
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14. Q. If provided a Certificate of Service Authority by the Commission, are you 
prepared to file the required tariffs and otherwise comply with the Universal 
Telephone Service Protection Law? 

A. The Company currently has tariffs on file with the Illinois Commerce 
Commission as required in 83 Illinois Administrative Code Part 745 designating 
the services offered in the tariff as competitive and thus exempting it from the 
provisions of the Public Utilities Act and the Commission’s regulations applicable 
to noncompetitive services provided by telecommunications carriers. The 
Company will continue to comply with the Universal Service Protection Law and 
any other requirements imposed upon it by the PUA or the ICC’s regulations. 

15. Q. What waivers are you seeking kom the commission? 

A. I request that the Company be exempted from 83 Illinois Administrative Code 710 
which pertains to the Universal System of Accounts and 83 Illinois 
Administrative Code 735 which pertains to the regulations governing credit, 
billing, deposits and termination of service. It is my understanding that no other 
Illinois payphone service providers are required to adhere to these sections. 

16. Q. If you are granted a Certificate of Service Authority by the Commission, will you 
tile with the Commission a tariff showing your rates and charges and conditions 
of service pursuant to Sections 13-501 and 13-502 of the Universal Telephone 
Service Protection Law and compliance with 83 Illinois Administrative Code 
255.30? 

A. The Company currently has such a tariff on tile and will continue to do so. 

. 

17. Q. Does that conclude your testimony? 

A. Yes, it does. 
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Jun-04-01 07: 32A Sayrs-Heidnpr. Inc. 

PUBLIC VERSION 

708 a09 0003 

9alance Sheet 
?ebrua-y 28, 2001 

CLTL?%T ASS ET.5 
Cash - Parkway Bank h Trust 

TQTAi CUFLRENT ASSETS 

DE%R.R%D ASS%TS 
TOTAL DEF-EXRED ASSETS 

FIXED ASSETS 
Telephones & equipment 
Accua. depreciation 
Games 
Accuin. depreciation 
Vehicles 
Xccum. depreciation 

TOTX, F-CEO ASSETS 

OEZR ?ss%Ts 
Federal tax 'deposits 
Investments 

TOTAL OTX37 ASSETS 

5 
5 

TOTAL ASSETS 

LIABILITIES A.Xil NET WORTH 

CURRmT LIABILITIES 
Line of credit - Parkway Bank 
Accrued fica and fit 
Accrued state withholding 
Accrued unempLOyWnt tax .: 

TOTAT, CUKREXT LIAaILITIES 

LONG TERM LIABILITIES 
TOT.% LONG TXR?4 LIABILITIES 

NET WORTH 
Capital stock 
Undistributed tax paid earnings 
Accumulated adjustments account 
Net income or (LOSS) 

TOTAL NET WORTH 

TOTAL LIASILITIES AND XET WORT,Y 
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Apr-09-01 11:46A Sayre-Heidner, II-IC 708 409 

lLLlNOlSCOMMERCECOMMISSlON 
April 4, 2001 

RICK E HEIDNER 
121 6 E GRAND AVE 
NORTHLAKE IL 60164 

Re: Lack of certificate of service authority 

Dear Mr. Heidner: 

The Illinois Commerce Commission has received an annual report for R.E.H. Enter- 
prises, Inc. Please be advised that the Commission entered an order on July 22, 1998 
in Docket 98-0312 revoking the certificate of service authority for R.E.H. Enrerprises, 
Inc. for failure to maintain corporate status, A copy of this order is enclosed. It will be 
necessary for R.E.H. Enterprises, Inc. to re-apply for a certificate of service authority in 
order to operate within the requirements of the Public Utilities Act. 

Please contact me a 217-765-3922 if you have any questions. The provision of tcle- 
communications services without having obtained a certificate of sewice authority could 
result in further legal action against the corporation. 

Conrad S. Rubinkowski 
Office of General Counsel 
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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Illinois Commerce Commission 
On Its Own Motion 

-vs- 
R.E.H. Enterprises, Inc. 

Citation for Failure to Maintain 
Corporate Status 

98-0312 

ORDER 

By the Commission: 

On April 22, 1998, the Commission entered an order in this dockel citing R.E.H. 
Enterprises, Inc. (“Respondent”) for failure to maintain its corporate status. The order 
directed Respondent to appear at a hearing in Springfield, Illinois, on May 21, 1998. to 
present evidence and to show cause, if any there be, why the Commission should not 
rescind or suspend Respondent’s certificate of service authority or take any other 
appropriate action. 

This matter came on for hearing before a duly authorized Examiner at the offices 
of Ihe Commission in Springfield, Illinois, on May 21, 1998. Counsel for the 
Commission Staff entered an appearance. No appearance was entered on behalf of 
Respondent. Cpunsel for Staff recommended lhat the certificate of service authority 
previously granted IO Respondent be revoked. Staff Exhibit 1 is a certified copy of a 
certificate of revocation of authority of Respondent to transact business in Illinois. 
issued by the Secretary of State. The record was marked ‘Heard and Taken” on May 
21, 1998. 

A Hearing Examiner’s Proposed Order was served on the parties.. .No briefs on 
exceptions were filed. 

The Commission, having given due consideration to the entire record and being 
fully advised in the premises, is of the opinion and finds that the certificate of service 
authority granted to Respondent should be cancelled and revoked as hereinafter set 
forth. 

IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
certificate of service authority granted to R.E.H. Enterprises, Inc. is hereby cancelled 
and revoked. 
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98-0312 

IT IS FURTHER ORDERED that subject to the provisions of Section 10-l 13 of 
lhe Public Utilities Act and 83 Ill, Adm. Code 200.880. this Order is final; it is not subject 
to the Administrative Review Law. 

By order of the Commission this 22nd day of July, 1998. 

(SIGNED) RICHARD L. MATHIAS 

Chairman 

(S E A L) 
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