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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: Heather M. Jorgenson, Administrative Law Judge 
 
DATE: September 19, 2012 
 
SUBJECT: Santanna Natural Gas Corporation 
 d/b/a Santanna Energy Services 
 
 Petition to Eliminate Reporting Requirements as an ABC 
 
RECOMMENDATION: Enter the Order granting the Petition. 
 
 

On June 20, 2012, Santanna Natural Gas Corporation d/b/a Santanna Energy 
Services (“Santanna” or “Company”) filed a verified application with the Illinois 
Commerce Commission (“ICC” or “Commission”) requesting the elimination of certain 
reporting requirements mandated by the Commission’s Order in Docket 09-0597.  In 
Docket 09-0597, the Commission granted Santanna’s application for a certificate of 
service authority to operate as an agent, broker or consultant (“ABC”) in Illinois pursuant 
to Section 16-115C of the Public Utilities Act (“the Act”), 220 ILCS 5-101 et seq. and 83 
Ill. Adm. Code 454 (“Part 454”), with the condition of certain additional reporting 
requirements. 
 

In Docket 09-0597, the Commission found that Santanna met all of the 
requirements for ABC certification set forth in the Act and Part 454; however, the 
Commission took into consideration the history of complaints filed against Santanna 
based on its activities in Illinois as an Alternative Gas Supplier and expressed its intent 
to ensure protections for consumers.  The Commission Order in Docket 09-0597 
imposed the following requirements: 

 
• to notify the Commission of every ABC related complaint it receives by the 

next business day of receiving such complaint.  This notification shall 
include complaints lodged directly with Santanna, complaints referred to 
Santanna by utilities, and complaints referred to Santanna by third parties 
such as (but not limited to) CUB and the Attorney General.   
 

• Santanna is required with respect to any future complaints to specify in its 
written notification the nature of the complaint; the agency, utility, or 
individual who reported the complaint; and the relief requested by 
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Complainant.  Such written notification is required to be filed with the 
Director of the Commission’s Consumer Services Division (“CSD”).   
 

• Santanna shall also provide CSD monthly status reports on the status of 
pending complaints, including resolutions and a summary of the status of 
any unresolved complaints. 

 
The Order in Docket 09-0597 further states that “after a year from entry of this 

Order, and any point thereafter, the Company may petition the Commission to review 
and determine the need to maintain this requirement as a condition of approval (based 
on the Company’s market presence and complaint record, if any).” 
 
 In this proceeding, Santanna states that it is committed to continually improving 
its sales procedures, customer service, and consumer protection procedures.  Santanna 
asserts that it has zero tolerance for marketing partners who deviate from its consumer 
protection procedures.  Santanna’s consumer protection procedures include education, 
monitoring, review, and removal of marketing representatives who deviate from its 
policies.  Moreover, Santanna emphasizes that its products and programs allow 
customers to cancel at anytime without penalty or termination fees. 
 
 According to the record, Santanna has no formal complaints filed against it while 
operating as an ABC over the past two years, and only 27 informal complaints/inquiries 
during the same time period.  Moreover, most of the informal complaints relate to a 
product that is no longer offered by the Company. 
 
 Santanna admitted that it failed to comply with the Commission’s prior Order for a 
period of 14 months.  Nevertheless, the record shows that the Company has taken 
measures to address this issue going forward.  Specifically, the Company worked 
closely with Staff to become compliant with the Commission’s orders, and has created a 
compliance department to make sure nothing is overlooked in the future. 
 
 Staff participated in this docket and recommends that the Commission grant 
Santanna’s petition seeking Commission approval to eliminate reporting requirements 
established by the Commission in Docket 09-0597 as a condition for approval of 
Santanna’s ABC license.   
 
 There were no contested issues in this docket, and there is no deadline for 
Commission action.  Accordingly, I recommend that the Commission enter the Order 
granting Santanna’s application that petitions the Commission to eliminate certain 
reporting requirements as an ABC. 
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