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M E M O R A N D U M________________________________________________ 
 
TO: The Commission 
 
FROM: Larry Jones, Administrative Law Judge 
 
DATE: September 10, 2012 
 
SUBJECT: Jeremy M. Laramore  
  -vs- 
 Illinois-American Water Company   
 
 Complaint as to service in Belleville, Illinois.  
 
RECOMMENDATION: Entry of the attached Order denying the Complaint. 
  
 
 This matter was held at the September 6, 2012 Bench Session and is being 
resubmitted for the September 19, 2012 Bench Session.  No changes have been 
made. 
 

Mr. Laramore bought a house in Belleville at 54 Granvue Drive, which is on the 
west side of the street.  This portion of Granvue Drive is referred to as Granvue A.  
There is no water distribution main running along Granvue A in front of Mr. Laramore’s 
property.  Rather, the main is located along a cross street -- referred to as Granvue B -- 
to the north. The service pipe at issue runs from a meter and curb stop located two feet 
off the south side of Granvue B, for a distance of approximately 300 feet, to a location 
on Granvue A in front of Mr. Laramore’s property 

 
After Mr. Laramore acquired the house, which he bought out of foreclosure, he 

requested activation of water service from IAWC.  Unfortunately, when the water supply 
was turned on, the meter registered usage even though all fixtures inside and outside 
the house were turned off, indicating a leak on the service pipe. This leak, which is 
located between the above-referenced meter and Mr. Laramore’s property, is 
approximately 85 feet from the meter box. 

 
Whether this segment of service pipe is a “Company service pipe” or “Customer 

service pipe” under IAWC’s tariffs is in dispute.  Mr. Laramore contends it is a Company 
service pipe and that IAWC is responsible for repairing the leak. 

 
For the reasons set forth therein, the attached order would find that the portion of 

the service line where the leak occurred is “Customer service pipe,” and that the leak is 
the responsibility of Mr. Laramore. 
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The order also addresses whether Mr. Laramore should have the option of 
replacing or repairing the line as opposed to having to pay for a main extension or do 
without water service from IAWC.  The order would find that Mr. Laramore should be 
given the opportunity to replace or repair the service line at issue, in a workmanlike 
manner, and receive water service from IAWC through it. 

 
LMJ/lw 


