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1      JUDGE RILEY:  Pursuant to the direction of the

2 Illinois Commerce Commission, I call Docket 12-0480.

3 This is a complaint by Samantha Oliver vs. Aqua

4 Illinois, Inc., as to billing charges in Crete,

5 Illinois, and it's my understanding, Ms. Oliver, that

6 you are proceeding without an attorney at this time;

7 is that correct?

8      MS. OLIVER:  Yes.

9      JUDGE RILEY:  And just to advise you that if

10 you do want to retain an attorney, you can do so at

11 any time and have that person file an appearance.

12 However, they will have to accept the record as it

13 has been developed at that point.  We can't start

14 over again.

15               And Mr. Spesia, would you enter a

16 verbal appearance for the record stating your name

17 and office address, please?

18      MR. SPESIA:  Yes.  This is Christian Spesia,

19 S-P-E-S-I-A.  My office address is 1415 Black Road,

20 Joliet, Illinois, and I am appearing on behalf of

21 Aqua Illinois.

22      JUDGE RILEY:  Thank you.  And Ms. Oliver, very
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1 briefly, your Complaint says that you have -- your

2 bill has quadrupled actually from last year to this?

3      MS. OLIVER:  Yes.

4      JUDGE RILEY:  Mr. Spesia, was there a rate

5 increase?

6      MR. SPESIA:  Judge, there was a rate increase,

7 but more importantly, there was a change to a

8 volumetric billing practice, and I did have an

9 opportunity to take a quick look at the usage, and I

10 think what I would propose and I was trying to

11 arrange is for a representative of Aqua to reach out

12 to Ms. Oliver and to provide her with the detail of

13 her bills.

14      MS. OLIVER:  I have that detail already.

15      MR. SPESIA:  You do, but I think --

16      MS. OLIVER:  From last year.  I mean,

17 throughout.  I think it was from maybe, two,

18 three years ago.

19      MR. SPESIA:  Right.  To explain the new charges

20 that relate to usage.

21      MS. OLIVER:  My whole point is compared to the

22 usage, the exact same usage last year, I only paid
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1 $214, as opposed to this year, I am paying almost

2 $700.

3      MR. SPESIA:  Okay.  But here's what you have to

4 understand.  Last year you were not billed on a

5 volumetric usage basis.

6      MS. OLIVER:  Okay.

7      MR. SPESIA:  And I think that's what we want to

8 just take an opportunity to explain to you if you are

9 willing to do that and see if we can just come to

10 some resolution.

11      MS. OLIVER:  So you are telling me that you

12 have other people paying $700 water bills?

13      MR. SPESIA:  I am telling you if they have the

14 same amount of water usage as you, then their

15 water --

16      MS. OLIVER:  I have never even -- I mean, I

17 don't even understand why my water bill is -- I mean,

18 that usage, that type of usage when I am never even

19 home.  My husband and I work.  My daughters are in

20 college.  We are not even home.

21      MR. SPESIA:  Well, I mean, that's just a whole

22 different issue, because there is a lot of things
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1 that can cause increase in usage inside your home.

2 Like a leaking toilet, for example can really ring up

3 a lot of usage.

4      MS. OLIVER:  We checked for all of that.  I

5 used the guy and everything.  There is no leaks, and

6 I had them come out and reevaluate my bill.

7 Everything checks out.  So I am wondering how at this

8 point -- I mean, I can understand a ten percent

9 increase, but this is a quadruple -- I mean, compared

10 to what I paid last year for the same usage.  I mean,

11 granted, I do use my sprinkler system -- and can you

12 hold on one second?

13      MR. SPESIA:  Yeah.  And I think there is an

14 explanation there, too, about the use of your

15 sprinkler system and how that's affected your bill.

16      MS. OLIVER:  That's why I based it on last year

17 when I had the same volume, the exact same volume,

18 and it was like $200 at that same volume, and now I

19 am paying $700.  I mean, who can explain a

20 300 percent increase?

21      MR. SPESIA:  I think the company can.

22      MS. OLIVER:  A 25, 50 percent increase, but a
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1 300 percent increase?

2      MR. SPESIA:  Right.  Well, this isn't the trial

3 right now.  So the Company can explain it to you.  If

4 you would like to take that opportunity, I can have

5 someone contact you.

6      MS. OLIVER:  Okay.

7      JUDGE RILEY:  Why don't we do it that way?

8 What I was going to suggest is let's see if we can't

9 get someone from the Company to render a full

10 explanation to Ms. Oliver as to exactly why there was

11 this dramatic increase in her rates, and then Ms.

12 Oliver can decide how to proceed on that basis.

13      MR. SPESIA:  Okay.

14      JUDGE RILEY:  And what I could do is just put

15 this off for another 30 days or so.  How long do you

16 think it will take you for you to get someone from

17 Aqua out there, Mr. Spesia?

18      MR. SPESIA:  I don't think it will take long at

19 all.  So if you can give me a phone number that you

20 would like to be contacted at?

21      MS. OLIVER:  Definitely.

22      MR. SPESIA:  I can have somebody contact you in
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1 the next couple of days and then arrange for if you

2 want to meet face-to-face or over the phone, if we

3 could e-mail you information, just to make sure you

4 are looking at the same thing.  I know you have your

5 bills, but --

6      MS. OLIVER:  Okay.  I can be reached at (708)

7 717-3110.

8      MR. SPESIA:  Okay.

9      MS. OLIVER:  Okay.  All right, then.

10      JUDGE RILEY:  And what I will do in the

11 meantime, Ms. Oliver, is I will just set this thing

12 over for another status on November 1st.

13 Unfortunately, my October calendar is just about

14 completely jammed.

15      MS. OLIVER:  Okay.

16      JUDGE RILEY:  And we can get together again,

17 discuss the results of your meeting with the people

18 from Aqua, and you can determine how you want to

19 proceed from that point.  Whether you want to still

20 go to hearing or whether or not you think there is

21 grounds that you may be satisfied.  Under any

22 circumstances, I want to make sure you understand
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1 that you are not foreclosed at any time from going to

2 hearing and having your day in Court.

3      MS. OLIVER:  Okay.  All right.  Thank you.

4      JUDGE RILEY:  Thank you.  And Mr. Spesia?

5      MR. SPESIA:  Yes.

6      JUDGE RILEY:  I have another Complaint from a

7 gentleman --

8                      (Whereupon, a discussion was had

9                      off the record.)

10      MR. SPESIA:  For November 1st, what time is

11 that again, Judge?

12      JUDGE RILEY:  That will be at 10:00 a.m.

13      THE WITNESS:  10:00 a.m., and where is this

14 location?

15      JUDGE RILEY:  It will be at 160 North LaSalle

16 Street in Chicago.  The address will be on the notice

17 that is sent.  We will get the notice to you.

18      MR. SPESIA:  Judge, could I ask you, if I could

19 circulate a call-in number, can we proceed by

20 telephone?

21      MS. OLIVER:  Yes.  But I just want the parties

22 to understand that once we do go to hearing, it's
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1 going to have to be in person.

2      MR. SPESIA:  Sure.

3      JUDGE RILEY:  If it comes to that.  But a

4 call-in number would be fine, yeah, bridge number

5 would be fine.

6      MR. SPESIA:  Ms. Oliver, do you have an e-mail

7 address that I can send you a bridge number?

8      MS. OLIVER:  Samanthaoliver10yahoo.com.

9      MR. SPESIA:  10, okay.  All right.  Great.

10      JUDGE RILEY:  Ms. Oliver, thank you very much,

11 and we can go off the record in this matter now.  And

12 this matter is continued to November 1st at

13 10:00 a.m. for status.

14                      (Whereupon, the proceeding has

15                      been adjourned until November

16                      1st at 10:00 a.m.)
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