
 

NOTICE OF ADMINISTRATIVE LAW JUDGE’S RULING 
 
 Notice is hereby given that the Administrative Law Judge ("ALJ") has completed 
a preliminary review of the amended applications for an alternative electric supplier 
("ARES") certificate filed by HIKO Energy, LLC (“Applicant”) filed on September 14 and 
September 20, 2012 in Docket No. 12-0499, and hereby rules that the information 
described below shall be filed with the Chief Clerk of the Illinois Commerce Commission 
("Commission") on or before October 5, 2012.  The response to this ruling shall be 
verified and must be actually received by the date indicated, regardless of whether the 
response is filed with the Chief Clerk electronically or as hardcopy.  Applicant shall also 
electronically serve a Word version of its response on the Administrative Law Judge 
(jvonqual@icc.illinois.gov) by the date indicated. 
 

 
1. Applicant is advised that item 4 on the September 11, 2012 ALJ ruling ("If 

Applicant or any of its affiliates have been the subject of formal complaints, 
Applicant shall provide a summary of the complaints including jurisdiction, date, 
subject matter of complaint, and current status and/or resolution.") is specifically 
limited to formal complaints.  Formal complaints are written, verified complaints 
filed with an external agency and docketed as a formal, contested proceedings.   
 
Applicant shall review the document attached to its September 20, 2012 
response labeled "Complaints filed with NYPSC from incorporation through 
9/2012."  If the document contains complaints other than formal complaints, 
Applicant shall provide a document in the format below providing a summary 
including Company name and relationship to Applicant, date, docket number, 
State or regulatory agency, nature of complaint, and current status and/or 
resolution including only formal complaints.  If the matter has been resolved, the 
description of the resolution shall include the findings, penalties, limitations, or 
requirements imposed by the regulatory agency. 
 

Co. Name/  Date &   State/    Nature of   Current status 
relationship  Docket No.  Reg. Agency   complaint  or  resolution 

     

     

 

 
 

2. Applicant shall provide a chart listing, for each month, the number of New York 
customers and the number of formal complaints filed in New York. 

 
3. If applicable, Applicant shall provide a narrative identifying any trends in formal 

complaints and any changes in Applicant's marketing or customer service 
methods.   
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4. Applicant shall disclose whether it or any affiliate has had any formal or informal 

complaints filed against it in Illinois (at the Illinois Commerce Commission and/or 
other agencies) in regards to retail gas or electric sales.  For each formal or 
informal complaint in Illinois, Applicant shall provide the date of the complaint, the 
nature of the complaint, and the current status or the resolution.  (Complaints 
made directly to the Applicant shall not be included in this disclosure.) 

 
5. For each month in which there were formal or informal complaints in Illinois, 

Applicant shall provide a chart listing the number of Illinois customers and the 
number of Illinois complaints filed.  

 
6. Applicant shall provide a narrative discussing the nature of any complaints in 

Illinois and any changes Applicant or its affiliate has made to its marketing and/or 
customer service methods to address the complaints.  


