
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 
Loni Slothower     : 

-vs-      : 
Northern Illinois Gas Company   : 11-0732 
 d/b/a Nicor Gas Company  : 
       : 
Complaint as to billing/charges   : 
in Sterling, Illinois.     : 
 
 

ORDER 
 
By the Commission: 
 
 On November 16, 2011, Loni Slothower (“Ms. Slothower” or “Complainant”) filed 
a verified complaint alleging Northern Illinois Gas Company d/b/a Nicor Gas Company 
(“NICOR” or “Company”) inaccurately billed her for gas service at her property in 
Sterling, Illinois. The Complainant was served with notice of the pre-hearing 
conferences set for January 11, 2012 and February 22, 2012 respectively.   Ms. 
Slothower failed to appear at either hearing. At the conclusion of the February 22 
hearing, the Administrative Law Judge continued the record generally in anticipation 
that the Complainant would contact the Commission.  To date, Ms. Slothower has not 
contacted the Commission or made any attempt to resolve her complaint.  The 
Administrative Law Judge eventually marked the record “Heard and Taken”.  A 
proposed order was served on the parties and no briefs on exceptions were filed. 
 
Analysis and Conclusions 
 

In light of the facts stated above, we conclude the Complainant does not wish to 
prosecute her complaint. The Commission’s rules provide that complaints which are not 
prosecuted diligently may be dismissed for want of prosecution. (83 Ill. Adm. Code Sec. 
200.550) As such, this matter should be dismissed for want of prosecution, without 
prejudice. 
 
Findings and Ordering Paragraphs 
 
 The Commission, having considered the entire record and being fully advised in 
the premises, is of the opinion and finds that: 
 

(1) Northern Illinois Gas Company d/b/a Nicor Gas Company is a “public 
utility” as defined in Section 3-105 of the Public Utilities Act; 
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(2) the Commission has subject-matter jurisdiction and jurisdiction over the 
parties; 

 
(3) the recitals of fact and conclusions of law in the prefatory portion of this 

Order are supported by the record and are hereby adopted as findings of 
fact and conclusions of law; 

 
(4) the Complaint filed by Loni Slothower on November 16, 2011, should be 

dismissed for want of prosecution, without prejudice. 
 
IT IS THEREFORE ORDERED that the Complaint filed by Loni Slothower on 

November 16, 2011, is dismissed for want of prosecution, without prejudice. 
 
IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 

the Public Utilities Act and 83 Ill. Adm. Code Section 200.880, this Order is final; it is not 
subject to the Administrative Review Law. 

 
By Order of the Commission this 6th day of September, 2012. 

 
 
 
 
      (SIGNED) DOUGLAS P. SCOTT 
 

       Chairman 


