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Q. Please state your name and business address. 

A. My name is Alana Renier.  My business address is 700 North Adams 

Street, P.O. Box 19001, Green Bay, Wisconsin  54307. 

Q. By whom are you employed? 

A. Integrys Business Support, LLC (“Integrys Support” or “IBS”). 

Q. What position do you hold with IBS? 

A. I am Supervisor - Corporate Budgets, Cash Flows and Reporting. 

Q. What are your responsibilities in that position? 

A. I am responsible for research, preparation and review of the SEC 

Statement of Cash Flows and the Statement of Shareholders Equity, as well as 

other schedules and exhibits included in SEC filings and reports and analyses 

related to earnings releases.  I am also responsible for various budget reports 

and analysis of non-IBS affiliated interest activities. 
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Q. Please summarize your educational background and business experience. 

A. I have a bachelor of business administration degree, with a major in 

accounting (University of Wisconsin - Green Bay), and expect to receive a 

master of business administration degree (University of Wisconsin - Eau Claire) 

in December 2012.  I am a CPA.  I have worked with Integrys Energy Group, Inc. 

(“Integrys”) and its subsidiaries since 2007. 

Q. On whose behalf are you testifying? 

A. I am testifying on behalf of Petitioners, North Shore Gas Company (“North 

Shore”) and The Peoples Gas Light and Coke Company (“Peoples Gas”) 

(together, the “Utilities”). 

Q. What is the purpose of your direct testimony? 

A. The purpose of my testimony is to describe the key features of the 

proposed Affiliated Interest Agreement among Integrys Transportation Fuels, 

LLC, and all its subsidiaries (collectively, “ITF”) and the state-regulated utility 

subsidiaries of Integrys, including North Shore and Peoples Gas.  I will refer to 

the proposed agreement as the “ITF Agreement.” 

Q. Are you sponsoring any exhibits? 

A. Yes.  NS-PGL Ex. 1.1 is a copy of the ITF Agreement.  North Shore and 

Peoples Gas included the ITF Agreement with their Petition to initiate this 

proceeding. 

Q. Please describe Petitioners. 

A. North Shore is an Illinois corporation, having its principal office at 130 East 

Randolph Street, Chicago, Illinois 60601.  It is engaged in the business of 
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purchasing natural gas for and distributing and selling natural gas to 

approximately 158,000 customers in Cook and Lake Counties, Illinois.  North 

Shore is a public utility within the meaning of the Public Utilities Act.  North Shore 

is a wholly-owned subsidiary of Peoples Energy, LLC (“PELLC”), which is a 

wholly-owned subsidiary of Integrys. 

 Peoples Gas is an Illinois corporation, having its principal office at 130 

East Randolph Street, Chicago, Illinois 60601.  It is engaged in the business of 

purchasing natural gas for and distributing and selling natural gas to 

approximately 828,000 customers in the City of Chicago, Illinois.  Peoples Gas is 

a “public utility” within the meaning of the Public Utilities Act.  Peoples Gas is a 

wholly-owned subsidiary of PELLC. 

Q. Please describe Integrys Transportation Fuels, LLC. 

A. Integrys Transportation Fuels, LLC is a Delaware limited liability company 

formed in August 2011 to invest in transportation fuel business opportunities.  It 

is a wholly-owned subsidiary of PELLC.  It is currently the parent company of four 

wholly-owned companies that Integrys acquired in September 2011 and one 

partially-owned subsidiary formed in September 2011 that are engaged in the 

compressed natural gas (“CNG”) fueling business.  Specifically, Integrys 

acquired two CNG infrastructure businesses, one comprised of Trillium USA 

Company and Trillium USA, LLC and the other comprised of Pinnacle CNG 

Company and Pinnacle CNG Systems, LLC.  ITF also has a 50% ownership 

interest in Integrys PTI CNG Fuels, LLC. 

 Pinnacle CNG Systems, LLC (“Pinnacle”) and Peoples Gas entered into 
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Q. What is the purpose of the Pinnacle/Peoples Gas agreement? 

A. Utilities witness Michael Wyrick discusses this agreement in more detail.  

Briefly, Peoples Gas contracted with Pinnacle in connection with construction of 

a fueling station in Chicago, Illinois.  Pinnacle and Peoples Gas are currently 

performing under this arm’s length agreement although, as Mr. Wyrick explains, 

performance is almost completed.  Any future services or arrangements outside 

the existing agreement would be covered by the ITF Agreement or other affiliated 

interest agreements. 

Q. Would the ITF Agreement replace any other Commission-approved 

affiliated interest agreements? 

A. No.  The Commission approved a Master Regulated Affiliated Interest 

Agreement (“IBS Reg AIA”) under which Integrys Support provides services to 

North Shore, Peoples Gas and Integrys’ other wholly-owned state-regulated 

utilities.1  The proposed ITF Agreement would not change the IBS Reg AIA, or 

affect Integrys Support’s provision of services to its state-regulated utility 

affiliates, in any way.   

 A Master Non-Regulated Affiliated Interest Agreement (the “IBS Non-Reg 

AIA”) also exists under which Integrys Support provides service to Integrys’ non-

utility subsidiaries, including ITF.  The proposed ITF Agreement will have no 

effect on that agreement. 
 

1  Docket No. 07-0361 (Order, Dec. 5, 2007). 
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2  The Non-IBS AIA, when it takes effect, will replace certain other 

affiliated interest agreements.  The Public Service Commission of Wisconsin 

(“PSCW”) approved the Non-IBS AIA.  It remains pending before the Minnesota 

Public Utilities Commission (“MPUC”).  The Non-IBS AIA cannot take effect until 

all regulatory approvals are in place. 

Q. What agreements will the Non-IBS AIA replace? 

A. As it affects the Utilities, it will replace:  

 a.  the WPS Resources Corporation Affiliated Interest Agreement 

(“Regulated Agreement”) that governs the provision of goods, services and 

property among Integrys and its regulated utility subsidiaries.  (WPS Resources 

Corporation was the former name of Integrys.); and 

 b.  the Services and Transfers Agreement (the “STA”) among PELLC, 

North Shore, Peoples Gas, and other PELLC subsidiaries that sets forth 

procedures and policies that govern transactions, including payment and charges 

for such transactions, between the Utilities and other parties and between North 

Shore and Peoples Gas, including the allocation of joint service costs among the 

parties. 

 In addition, a “non-regulated” counterpart to the Regulated Agreement 

also exists.  The Utilities are not parties to that non-regulated agreement, which 

the Non-IBS AIA will also replace. 
 

2  Docket No. 10-0408 (Order Dec. 15, 2010). 
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Q. Until the Non-IBS AIA is effective, may ITF receive service under any of 

these agreements? 

A. Yes.  ITF may provide and receive services under the STA, including to 

and from North Shore and Peoples Gas, and the non-regulated counterpart to 

the Regulated Agreement.  ITF could not provide or receive any services to or 

from North Shore or Peoples Gas under the non-regulated agreement.  ITF may 

also receive services from Integrys Support under the non-regulated counterpart 

to the IBS Reg AIA.  The Utilities are not parties to this non-regulated IBS 

agreement. 

Q. Please describe more specifically the parties to the ITF Agreement. 

A. Parties to the proposed ITF Agreement are Integrys Transportation Fuels, 

LLC and all its subsidiaries and the “Regulated Parties.”  The Regulated Parties 

are Integrys’ state-regulated utility companies, including the Utilities.  Integrys 

Support is not a party.  No Regulated Party would provide services to any other 

Regulated Party under the ITF Agreement, as the Regulated Parties will be able 

to provide and receive services to and from each other under the Non-IBS AIA. 

Q. Why is the ITF Agreement needed? 

A. ITF can provide services that are not core Integrys Support functions.  

Integrys Support is, and will continue to be, the predominant service provider to 

Integrys and its subsidiaries, including ITF.  However, it may be beneficial for ITF 

to provide to the Regulated Parties services within its specific expertise.  

Additionally, the ITF Agreement would allow ITF to receive services or goods 

from the Regulated Parties, although the expectation is that ITF will be a service 
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provider to, more than a recipient from, the Regulated Parties.  Given that the 

services that ITF would provide to or receive from the Regulated Parties are 

distinct and limited to CNG business activities, a separate agreement with these 

limited functions is a better means of defining and limiting the scope of services 

than adding these services to the Non-IBS AIA. 

Q. What services does the ITF Agreement allow? 

A. The ITF Agreement describes four basic categories of services:   

(1) operational support; (2) customer; (3) warehousing; and (4) fleet.  Each 

service is limited to the support and operation of transportation fuels activities.  

Therefore, for example, although one service is “warehousing,” the warehousing 

covered by the ITF Agreement is limited to materials and supply management 

associated with the transportation fuels business, and this service is not intended 

to duplicate or replace the warehousing services that Integrys Support provides 

the Utilities and ITF or that parties to the Non-IBS AIA may provide. 

Q. What is “operational support”? 

A. Operational support is a comprehensive array of services in support of 

transportation fuels operations, such as engineering; contract management; 

regulatory compliance; field services; and system planning.  It can include 

ownership of property, both personal and real.  To illustrate the operational 

support services, the ITF Agreement could support a lease arrangement under 

which ITF pays rent to a Regulated Party or vice versa.  An example would be an 

Integrys utility that owns or leases property on which a fueling station is located, 

but ITF owns and operates the fueling station.  In that circumstance, ITF would 
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pay the utility rent.  A second example would be an Integrys utility owning a 

fueling station, perhaps to fuel its own fleet or a station open to the public, but 

ITF would maintain and perhaps also operate the station.  The operational 

support category of services would cover these arrangements.  Other examples 

are the planned and unplanned repair of utility-owned fueling equipment using 

the ITF support network and design and construction services for build-out of 

utility-owned fueling equipment.  The key is that the arrangements are in support 

of transportation fuels operations. 

Q. What are examples of operational support services that a Regulated Party 

could provide to ITF? 

A. In addition to the examples in the preceding answer concerning property, 

a Regulated Party could repair ITF-owned equipment located at a utility 

operations site. 

Q. What is “customer service”? 

A. Customer service includes services pertaining to billing; credit and 

collections; energy conservation; and marketing and sales.  Examples of 

customer services that ITF may provide include payment transaction 

management and associated fuel management services required for external 

fueling.  ITF could also provide customer support services associated with a 

fueling station using its 24 hour support center.  Services could include marketing 

utility fueling station services to the public or soliciting new customers, such as 

fleet owners. 

Q. What are examples of customer services that a Regulated Party could 
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provide to ITF? 

A. An example of customer services that a Regulated Party could provide ITF 

is assistance with billing for services or a credit reporting function.  A regulated 

Party could also assist ITF with the escheatment process.  Marketing and sales 

services associated with an ITF-owned station are more likely to be performed by 

ITF, but the ITF Agreement does cover this as a service by a Regulated Party. 

Q. What is “warehousing”? 

A. Warehousing is materials and supplies management.  Examples of 

warehousing services that ITF may provide include ITF ordering or supplying 

fueling equipment and materials and tracking inventory needed to maintain 

adequate response times for emergency repairs and providing storage for 

materials in proximity to utility locations to maintain adequate response times for 

emergency repairs. 

Q. What are examples of warehousing services that a Regulated Party could 

provide to ITF? 

A. A Regulated Party could assist with ordering and provide storage of 

equipment and materials needed for ITF-owned fueling equipment located at a 

utility operations site.  Similarly the Regulated Party could conduct inventories of 

such equipment and materials. 

Q. What is “fleet services”? 

A. Fleet service includes maintaining vehicles and transporting supplies.  

Examples of services that ITF may provide include providing fleet fuel 

management services to utility-owned vehicle fleets and transporting fueling 
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equipment and materials used by or for utility fueling equipment. 

Q. What are examples of fleet services that a Regulated Party could provide 

to ITF? 

A. A Regulated Party could allow ITF to use a company-owned vehicle.  

Similarly, ITF could use utility vehicle maintenance services. 

Q. Must parties provide a service to their affiliate if it falls under the 

agreement? 

A. No.  As with other of Integrys’ affiliate agreements, parties have the right, 

at their sole discretion, to refuse to provide any services.  There is no exclusive 

right associated with providing services under the ITF Agreement.  Also, 

receiving a refusal from another party to a request is not a prerequisite to 

obtaining from an independent third party any services that could be provided 

under the ITF Agreement. 

Q. What pricing applies to the services? 

A. ITF would price all services that it provides to any Regulated Party at the 

lesser of cost or fair market value.  A Regulated Party would price all services 

that it provides ITF at the greater of cost or fair market value.  The methods of 

determining “cost” and “fair market value” under the proposed ITF Agreement are 

comparable to the corresponding provisions from existing affiliate agreements. 

Q. Will the Commission receive information about activity under the ITF 

Agreement? 

A. Yes.  The Commission will have a record of the services provided and 

received under the proposed ITF Agreement by the Utilities.  Specifically, Section 
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4.2 of the proposed ITF Agreement requires that: 

Each year by May 1, each of the Regulated Parties shall 
submit to the person or department designated by its 
Commission or its Commission’s staff: (i) billing reports, if any 
Services are provided, showing its charges, as a Providing 
Party, to any Receiving Party to which it provided Services 
hereunder during the preceding calendar year; and (ii) billing 
reports, if any Services are provided, showing its payments, 
as a Receiving Party, for Services received from Providing 
Parties hereunder during the preceding calendar year.  Such 
reports may be combined with similar reports required by 
other affiliated interest agreements to which one or more of 
the Parties is a party. 

The ITF Agreement also includes a required annual internal audit that Integrys 

Support will conduct.  Together with the required reporting, this is another 

mechanism for the Commission to oversee compliance with the ITF Agreement’s 

terms. 

Q. Why should the Commission approve the ITF Agreement? 

A. The proposed ITF Agreement is in the public interest, and the public would 

be convenienced by its approval.  It is a narrowly tailored service agreement for 

services unique in the Integrys system to a new affiliated company.  It mirrors 

existing, Commission-approved affiliated interest agreements for key terms and 

conditions relating to payments and charges as well as customary contractual 

terms and conditions.  This ensures consistency in how the regulated utilities 

receive and provide services.  It also keeps the proposed ITF Agreement simple.  

Finally, the proposed ITF Agreement includes an annual reporting requirement 

that, coupled with the reporting requirements under other affiliated interest 

agreements, will provide the Commission with a complete and detailed record of 

transactions that Integrys’ regulated utilities, including North Shore and Peoples 
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Gas, provide to and receive from their affiliates. 

Q. Is the effectiveness of the ITF Agreement dependent on approval by any 

other state commissions? 

A. Yes.  Integrys’ utilities are seeking necessary approvals from the MPUC 

and PSCW.  It is not necessary to seek approval or waivers from the Michigan 

Public Service Commission. 

Q. Does this conclude your direct testimony? 

A. Yes. 


